7 ¢pespans 1992 2o00a N 2300-1

POCCUICKAS ®EJEPAIINSA
3AKOH

O 3AIIIUTE ITIPAB IIOTPEBUTEJIEU

(B pen. ®enepanbHbix 3aKOHOB 0T 09.01.96 N 2-®3, oT 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3; ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, or 28.07.2012 N 133-
@3, o 02.07.2013 N 185-P3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015
N 233-®3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, oT
04.06.2018 N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-
@3, or 02.12.2019 N 425-P3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N
290-93, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, oT
14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-D3)

Hacrosiiipuii  3akoH pery/ivdpyeT OTHOLLEHWs, BO3HHUKAlOIIMe MexXy TIoTpebuTrensmMd U
W3rOTOBUTEJISIMUA, HWCIIOJIHUTE/ISIMA, WMIIOPTepaMy, TpPOJaBLIaMH, B/aZe/bliaMU arperaropoB
vHdopMaLru 0 ToBapax (yciyrax) rpy Npo/ja’ke TOBapoB (BBIMO/IHEHUH PabOT, OKa3aHUM yCIIyT),
yCTaHaB/IMBaeT TpaBa MoTpebuTesiell Ha MproOpeTeHre TOBApoB (paboT, yC/IyT) HafIeXKallero
KauecTBa U 0Oe30macHbIX /il >KW3HH, 3/I0pPOBbsi, UMYIIECTBAa TOTpeOuTesell W OKpy»Karolei
cpeapl, TonyueHWe WHopMalMu o ToBapax (paborax, yciayrax) ¥ 00 WX M3TOTOBUTEJISX
(vucrionHuTeNAX, MPOAABLIAX), O BraJenbliaX arperaropoB WH(opMaLyyd O ToBapax (ycayrax),
MIPOCBeIlleHre, TOCYAapCTBEHHYIO U 00IIIeCTBEHHYIO 3all[UTy UX UHTEPECOB, a TaKXKe Orpe/iessieT
MexaHW3M peasiv3aliiy 3TUX TipaB. (B pef. PefepasibHbix 3aKOHOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIE IMOHATHA, UCII0JIb3yeMbI€ B HACTOALLEM 3aKoHe:

norpebuTeNb - TPaKAAHWH, HWMEIOIIMNA HaMepeHWe 3aka3aTb WM Tpuobpectu 6o
3aKa3bIBAKOIUH, TPUOOpEeTANMi WIM  WCTOMB3YIOMMA  ToBapbl  (paboTh,  yCIyTH)
WCKJIIOUUTEIbHO ISl JIMUHBIX, CEeMEeMHBIX, JOMAlllHUX W HWHBbIX HYXJ, He CBS3aHHBIX C
OCYyLL|eCTB/IEHHeM TIpeJIIpUHMAMATe/IbCKOU JiesTesIbHOCTH; (B pex. dDefepasbHOrO 3akOHa OT
17.12.99 N 212-P3)

W3rOTOBUTE/b - OpPraHU3allUs He3aBUCUMO OT ee OpPraHU3aljMOHHO-TIPAaBOBOM ()OPMBI, a TaKKe
VH/VBU/YabHBIM MpeArpUHUMaTe b, TIPOU3BO/SIIe TOBaphl /i peau3aljiyl MoTpeOuTessiM;
(B pen. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-93)

WCTIO/IHWTE/b - OpraHM3alusl He3aBUCHMMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (POPMBI, a TaKkKe



VH/IVBUYabHBIM TpeIIPUHUMATE/b, BBITIOJHSIOMIMEe DPAabOThl WM OKa3bIBAKOL[He YCIyTh
NMoTpebUTe/NsIM TI0 BO3Me3HOMY JoroBopy; (B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-
®3)

NpoZiaBel] - OpraHu3alysi He3aBUCMMO OT ee OpraHM3alOHHO-TIPABOBOM (DOpPMBI, a Takxke
VH/MBHU/yalbHBIA TIpeIIPUHAMATeb, peayu3ylolle ToBapbl IOTPeOHTeNsM IO [[OTOBOPY
KyIUTU-Tipofaxy; (B pex. PesnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63a11 - YTpatun cuny. (B pes. @efepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HEe/IOCTaTOK ToBapa (paboThbl, yC/IyrH) - HECOOTBETCTBHe ToBapa (pabOThl, YCAYTH) WA
o0si3aTeNTbHBIM TpPeOOBaHUSIM, TTPeYyCMOTPEHHBIM 3aKOHOM JIM00 B YCTAHOB/IEHHOM UM TIODSIJIKe,
WIA yCJIOBUAM [JIOTOBOPA, (MIPM MX OTCYTCTBHUM WM HETIOJIHOTE YCJAOBUM  OOBIYHO
TipeJbsiB/IsieMbIM TPeOOBaHHUSIM), WK Lie/isiM, /JIsi KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
00BIYHO WCIIOB3YeTCs, WM Le/isiM, O KOTOPBIX IpojaBel] (WMCIO/MHUTeNb) ObUT MOCTaBlIeH B
M3BEeCTHOCTb MOTpeOuTesieM MpU 3aK/IHUeHWH J0TroBopa, Wik o0pasiy U (W) OMMCaHUI0 TPU
Mpoziake TOBapa 1o o0pa3ify u (Wau) 1o onucanuo; (B pea. PemepasbHBIX 3aKOHOB 0T 17.12.99
N 212-®3, ot 25.10.2007 N 234-PD3)

CYIIIeCTBEHHBI HEJOCTaTOK ToBapa (paboThl, yC/Iyryd) - HEYCTPAaHWMbIA HeJOCTaTOK WU
HE/IOCTAaTOK, KOTOPbIM He MOXKeT OBbITh ycTpaHeH 0e3 Hecopa3MepHBIX PaCXOfIOB WJIM 3aTpar
BPeMeHH, W/IU BbISIB/ISETCS HEOLHOKPATHO, WX TIPOSIB/ISIETCS BHOBb T10C/I€ er0 YCTPaHeHUsl, UiIn
JIpyTve Ton00HbIe HemocTaTtkd; (B pexa. PezmepanbHbIX 3akKoHOB 0T 17.12.99 N 212-®3; ot
21.12.2004 N 171-®3)

6e3omacHOCTh TOBapa (paboThl, yc/yru) - 6e30macHOCTh TOBapa (paboThl, YC/IyTH) [/l KU3HH,
37I0pOBbsl, MMYII[eCTBA TMOTPeOUTeNsT W OKpY)Katoleld cpefbl TP OOBIYHBIX YC/IOBUSIX €T0
WCTIO/Tb30BaHVsl, XpPaHeHWs], TPAHCTIOPTUPOBKY M YTHIM3AL[UU, a TakKe 0e30MacHOCTh mpoLecca
BBITIOJTHEHUS Pa0OThI (OKa3aHUs YCIIYTH);

yIOMHOMOYeHHasi ~ U3rOTOBUTesieM  (TIPOZIaBLIOM)  OpraHu3alusi WM  YIIOJTHOMOUYEeHHbBIN
W3roToBUTeNeM (TMPOJaBLIOM) WHAUBUAYaIbHbINA TpeANpUHAMAaTeNb (fanee - yroJHOMOUeHHast
OpraHu3aiusi Wid yTNOoJHOMOYeHHbIH WHAWBUAYa/lbHbIN TpeArprHUMAaTe/b) - OpraHu3alus,
OCYLLeCTB/ISAIOLLIAsl OTNpe/ie/IEHHYIO JesiTe/IbHOCTh, WX OpraHu3aliysi, CO3/iaHHasl Ha TePPUTOPUU
Poccutickoin  ®epepaiud u3rotoButesieM (MPOAABLIOM), B TOM 4YMC/Je HWHOCTPaHHbIM
W3roTOBUTE/eM (MHOCTPAaHHBIM TIPOZIABLIOM), BBIMOJIHSAIOLIME OfpejeneHHble (QyHKLUM Ha
OCHOBaHHH JIOTOBOpA C U3TOTOBUTe/ieM (TMPO/JIaBLIOM) U YIIOJIHOMOUEHHbIe UM Ha TPUHSITHE U
yAOBeTBOpeHWe TpeOoBaHUM MOTpeOuTe/lell B OTHOLIEHWM TOBapa HeHaJyieXalllero KauecTBa,
b0 MHAWBUYa/TbHBIN TIPeATNPUHUMATETb, 3apPeTUCTPUPOBAHHBIA Ha TeppUTOpPUM PoccHiicKoi
®Denrepaliv, BLITIOMHSIOLIUNA Onpe/iesieHHble (DyHKI[MM Ha OCHOBAaHUU JJOTOBOPA C M3TOTOBUTEIEM
(MpojaBijoM), B TOM UKC/e C WHOCTPAHHBIM M3rOTOBUTEeNeM (MHOCTPAHHBIM TMPOJABIIOM), U
YTIOJITHOMOUYEHHBIM UM Ha TIDUHSITHE U Y/I0B/IeETBOPeHre TpeboBaHUM NIOTpeOuTesneil B OTHOIIIEHUH
TOBapa HeHajijiexallero kauectsa; (B pes. ®@enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MMIIOPTED - OpraHM3alusi He3aBUCMMO OT OpraHM3al[MOHHO-TIPaBOBOM  (OpMbI WU
VHJUBUyalbHbIN NIpeANpYHMMATe b, OCYILeCTB/ISIIOLLMEe UMIIOPT TOBapa Jisl ero Moc/eAyoLei
pea/m3anu Ha Teppuropuu Poccurickon @epepauny; (B pexn. depepaspHOro 3akoHa OT
21.12.2004 N 171-®3)

B/IaJiesiel] arperaropa WHGoOpMaiuu o ToBapax (yciyrax) (smanee - Biajiesier] arperaropa) -



OopraHu3aljsi He3aBHUCUMO OT OpraHW3allMOHHO-TIPABOBOM (OpMbI /MO0 WHIWBUAYa/IbHBINA
npeArnpyHUMare/b, KOTOpble SIBJSIFOTCA  B/afie/ibliaMM  TIPOTPaMMbl /IS 3JIEKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllMH W (WIM) BAafie/iblilaMu  cakiTa W (WIM) CTpaHULbl caliTa B
MH(OPMaI[OHHO-Te/IEKOMMYHUKAIIMOHHOW ceTd "VIHTepHeT" U KOTOpbie TIPe[oCTaBJISIOT
noTpeOUTeNT0 B OTHOLLEHWM OTpe/ie/IeHHOro ToBapa (yCJIyrd) BO3MOXXHOCTH OHOBpeMEeHHO
03HAaKOMMTBCSI C TIpeAyioKeHUeM TpoZiaBlia (MCIO/IHUTE/ISI) O 3aK/JIHUeHWU [10roBOpa KyTUIU-
MpoAaXh ToBapa (JoroBopa BO3ME3JHOTO OKa3aHWs YC/AyT), 3aK/[AHUuuTh C TIPOJaBLIOM
(ucrionHWTENIEM) [OTOBOP KYIUIM-NIPOZA&XH (I0rOBOpP BO3ME3[HOTO OKAa3aHWs YC/IYyT), a Takxke
TPOM3BeCTH MpeJBapyUTebHYIO OIJIaTy YKa3aHHOIo ToBapa (yC/Iyry) MmyTeM Ha/lMYHbIX PacyeToB
nbo TepeBosla JEeHEeXXHBIX CPEeJCTB B/aJie/iblly arperaropa B paMKax MpUMeHsieMbIX (Hopm
0e3Ha/IMUHBIX PACYETOB B COOTBETCTBHH C OYHKTOM 3 cTatbkd 16.1 Hactosiiiero 3akoHa H
®enepanbHbiM 3akKOHOM OT 27 wroHsA 2011 roga N 161-®3 "O HalMOHAIBHOM I/IaTEKHOU
cucreme". (B pefi. PegepanbHbix 3ak0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'naBa I. O0mHe Mo/10)KeHus

Crarbs 1. [IpaBoBoe pery/iMpoBaHue OTHOIIEHHH B 00/1aCTH
3al[UThI MPaB MOTPeduTe/IeH

1. OtHoteHust B 06/1aCTH 3aIMTHI 1TPaB MoTpebuTeneld perynupyrorces ['pakJaHCKUM KOJEKCOM
Poccuiickoin ®efiepaliiy, HaCTOSLMM 3aKOHOM, APYruMu (efiepajbHbIMUA 3aKOHaMu (zasnee -
3aKOHbI) ¥ IPUHUMAaeMbIMU B COOTBETCTBUM C HUMU UHBIMA HOPMaTUBHBIMU ITPAaBOBLIMU aKTaMH
Poccutickoit ®enepatuu. (B pe. enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

2. TlpaButenbctBo Poccuiickoii ®epepaijui He BrpaBe MOpyYarb (QefepajbHbIM OpraHam
WICTIO/THATE/IbHOU B/IaCTH MPUHUMATh aKThl, COZIeprKalliie HOPMBI O 3all[uTe TIpaB MoTpeOuTeiei.

[TpaButenbcTBO Poccuiickot defepaliid BIpaBe H37aBaTh [jisi TIOTpebuTens W TpofaBIiia
(M3roToBUTENS, MCIIOJIHWATE/S, YIIOJIHOMOYEHHOM OpraHv3alud WA  YIIOJHOMOUEHHOIO
WH/MBU/lya/lbHOTO  TIpeAIIpUHUMaTe/iss, WMIIOpTepa, Bjajefblla arperatopa) MpaBuia,
o0si3aTenibHBIE TIPU 3aK/TFOUEHUM W UCTIOJTHEHWH MyO/IMYHBIX OTOBOPOB (/[OTOBOPOB PO3HUYHOMN
KYTUTU-TIPOZIa’KH, SHEProCHa0)KeHHsI, IOTOBOPOB O BBITIOJHEHUH PaboT v 00 OKa3zaHuHU yciyr). (B
pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

A63ar - YTpartuin cuny. (B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Crarbsa 2. MexayHapoaHblie AoroBopbl Poccunickon ®Desepanun

1. Eciin MexxziyHapogHbBIM 10roBOpoM Poccutickort ®Peziepaljii yCTaHOB/IEHB! MHbBIE TIpaBUia O
3alMTe TpaB TOTpeOWTeseld, UeM Te, KOTOpble IPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM,
TIPUMEHSIIOTCSl TIpaBW/Ia MeXXJyHapojHoro gorosopa. (B pen. PenepanbHOro 3akoHa OT
08.12.2020 N 429-D3)

2. PelleHuss MeXrocyqapCTBeHHbIX OpPraHOB, TIPUHSITbIE Ha OCHOBAaHWUU TOJIOXKEHUM
MeXX/IyHapOoJHbIX J0roBopoB Poccuiickoii ®defepaliii B UX WCTOJKOBAHWH, MPOTHMBOpeYalleM
Konctutyninu Poccuiickor ®efiepalivi, He MoAJie)kaT UCHojiHeHHt0 B Poccutickont ®enepariuu.



Takoe TIpOTHBOpeure MOKeT ObITb YCTaHOBJIEHO B TOpsJKe, OrpefesieHHOM (efepasbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pesi. @enepanbHOro 3akoHa ot 08.12.2020 N 429-D3)

Crartbs 3. [IpaBo norpeduTe/ieil Ha MPoCBeleHHE B 00/1aCTH
3al[UThI NMPaB MOTPeduTe/IeH

1. TIpaBo moTpeOuTesneli Ha TpocBellleHWe B 00/aCTW 3alUMTHl TpaB IOTpeOHUTeneit
obecrieurBaeTCsl TIOCPeJCTBOM BKJ/IIOUEHHS COOTBETCTBYIOIIMX TpeboBaHui B denepasbHble
roCyZapCTBeHHbIe 00pa3oBaTe/bHbIE CTAHAAPTHI M OOpa3oBare/ibHbIE TMPOTPAMMBI, a TAKXKe
MOCPe/ICTBOM OpraHM3al[ii CUCTeMbl WHGOpPMaLuu moTpebuteneli 06 WX MpaBax U O
HE0OXOIUMBIX JIEMCTBUSX T10 3all[UTe 3TUX mpaB. (B pe. PenepanbHbIX 3akoHOB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-93)

2. B mensx peanu3anuy TpaBa TOTpeOWTesield Ha TMpoCBelljeHWe B 00/IaCTH 3allUThI MpaB
notrpeOuTeNiel opraH TOCYZapCTBEHHOTO HaJ[30pa OCYIeCcTB/sieT (JOPMUPOBaHWE U BefjeHHe
OTKPBITOTO U OOIIE0CTYITHOTO TOCYapCTBEHHOTO WH(OPMAI[MOHHOTO pecypca B 00/1acTH
3alUTHI TpaB TOTpeOuTesel, KayecTBa W Oe30racHOCTH TOBapoB (paboT, ycayr) B TOpsKe,
yctaHoBneHHoM [IpaButensctBom Poccuiickort @efepaiuu. (B pef. demepanbHOro 3akoHa OT
11.06.2021 N 170-®3)

Crarbs 4. KauecTBo TOBapa (padoThl, yC/Iyru)

1. TIpogaget] (UcroHUTE B) 00s13aH TIepeiaTh TIOTPeOUTe IO TOBap (BBIMOIHUTL PaboTy, OKa3aThb
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpu OTCyTCTBMM B JIOTOBOpE YC/IOBHM O KauecTBe TOBapa (paboThbl, YCIyru) TpojaBer]
(ucrionHUTeNMb) 00si3aH TiepefaTh MOTpebuTe/t0 TOBap (BBIMOJHUTHL paboTy, OKa3aTh YCIIYTY),
COOTBETCTBYIOIIUN OOBIYHO TIPEAbSBASEMbIM TpPeOOBAaHUSAM W TIPUTOAHBINA [/ 1ieel, /s
KOTOpBIX ToBap (paboTa, ycsiyra) Takoro pofia obbluHO HcTonb3yercs. (B pen. PemepanbHOrO
3aKoHa 0T 25.10.2007 N 234-D3)

3. Ecsin ipogaBer) (MCIIO/THUTESTB) TIPY 3aK/TFOUEHHH [JOTOBOpPA OBbI MoCTaB/ieH moTpeduTesieM B
M3BECTHOCTb O KOHKDETHBbIX Le/sx TNpuobpeTeHusi ToBapa (BbIMOJIHEHUS pabOThI, OKa3aHHs
yCIyTH), TpoziaBel] (MCIIOMHUTENb) 00s13aH TiepesjaTh TOTpeOrTesF0 ToBap (BBITIOIHUTL PaboTy,
0Ka3aTh YC/IyTy), IPUTOAHBIN /11 MCII0/Ib30BaHUS B COOTBETCTBUU C STUMU L{e/ISIMHU.

4. Tlpu mpopake ToBapa MO o0pasiy W (WIM) OIMHUCAHUIO TpojaBer] o0si3aH TMepeaaTh
noTpeOUTesTI0 TOBAp, KOTOPBIA COOTBeTCTBYeT 00pa3iy u (Wir) ONMHMCAHUIO.

4.1. Tlpu mpopa)ke OTHE/NbHBIX BHU/OB TEXHUUECKH CJIOXKHBIX TOBapoOB C TpeJBapUTeIbHO
YCTaHOBJIEHHBIMHM TPOTPaMMaMU [Ijisi 37IEKTPOHHBIX BBIUMC/IUTETBHBIX MalllMH TOTpPeOuTe o
obecrieurBaeTCsi BO3MOYKHOCTD MCTIOMb30BaTh OT/e/IbHbIe BU/IbI TEXHUUYECKHU CJIOXKHBIX TOBApOB C
Tpe/IBapUTe/IbHO yCTAHOB/IEHHBIMU MPOrPaMMaMU 1Jisl 37IEKTPOHHBIX BBIUYMC/IUTE/IbHBIX MalllvH,
CTpaHaM{ TIPOWCXOXKJEeHUs] KOTOpbIX sBAsitoTcsl  Poccuiickag Depepanusi wWnv  ipyrue
rocyfapcTBa - useHbl EBpa3sviiCKOr0 5KOHOMHYECKOTO cOro3a. [lepeueHb OT/e/NbHBIX BHUIOB
yKa3aHHbIX TeXHWYEeCKU CJO)KHBIX TOBApOB, IOPSJOK COCTaB/e€HUSI U BeJeHUs IepeuHs
MporpaMM /ijisi 37eKTPOHHBIX BBIUMCUTEbHBIX MAIlWH, CTpaHaMU TPOUCXOXKIEHUS] KOTOPBIX
sBisitoTcsl  Poccuiickasi ®Pepepansi WM Ipyrue rocyjapcrea - useHbl EBpasuiickoro



KOHOMHUECKOTO CO03a 1 KOTOPbIe [JO/DKHBI OBbITh TIPe/IBAPUTEIbHO YCTAaHOB/IEHbBI, U TIOPSIIOK UX
TIpe/IBapUTE/IbHON YCTAaHOBKH, BK/IIOUasi TpeOOBaHUS K (YHKI[MOHUPOBAHUIO, OMPEE/SOTCS
[TpaBuTtenscTBOoM Poccutickoit @enepaiyu. (B pes. PenepanbHoro 3akoHa oT 02.12.2019 N 425-
@3 (pen. ot 22.12.2020))

ITpesBapUTe/IbHO YCTaHOB/IEHHBbIE MPOTPamMMBbl /ISl 3JIEKTPOHHBIX BBIYMC/IMTE/BHBIX MalllVH,
HCTIo/b3yeMble 1oTpebrTesieM Ha OTAebHBIX BUZIAX TEXHUUYECKHU CJIOXKHBIX TOBApOB JI/Isl JOCTYTIa
K UHpopMalMu Ha caltax B MHGOpPMAIMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VIHTepHeT",
JIOJDKHBI  0becrieunBaTh BO3MOXKHOCTb HCIIO/b30BaHUsI 0e3 [IOTOHUTENbHBIX HacTpoek (I10
YMOJTYaHUIO) TIOMCKOBOM CUCTEMBbI, CTPAaHOM MPOMCXOXKJEHHUsI KOTOpou siBisieTcsa Poccuiickas
QDenepaliss WM Apyryve rocyfapcrBa - 4ieHbl EBpa3suiiCKOro >KOHOMMUECKOTO COH3a, B
riopsifike, ycraHosneHHoM [IpaButenbctBoMm Poccuiickoii @eneparyii. TpeboBaHuMs K yKa3aHHOM
TOMCKOBOM CUCTeMe U TIOpSZIOK ee oOrpefe/ieHusl yCTaHaBavBarTcs IlpaBUTeTbCTBOM
Poccurickonn ®depepanuu. (B pen. PenepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))

[TpeBapUTeILHO YCTAHOB/IEHHBIE TPOTPaMMbl [T 3/IEKTPOHHBIX BBIUYMC/IMTEBHBIX MalllKH,
HCTIO/Tb3yeMble TToTpebrTeieM Ha OT/e/TbHBIX BH/IaX TEXHHUUECKU CJIOKHBIX TOBAapOB, [JO/DKHBI B
TOM 4YHCJIe BK/IHOUaTb TPOTPaMMYy [Jisi 37eKTPOHHBIX BBIUMCIUTENBHBIX MalllMH, KOTopasi
rpeJHa3HayeHa i TIOMCKa, TIPOCMOTpPA U TPUOOpeTeHHs TpPOrpamMM Jjisi  3JIeKTPOHHBIX
BbIUMC/IUTE/ILHBIX MaIlIMH, TIPUMEHSIEMbIX TTOTPEOUTE/NIIMA C WCIIO/h30BAaHUEM TEXHUUECKU
CTIOXKHBIX TOBapoB (fZlasiee - eAUHBIM Mara3vH NPUIOXKeHHWI), U (YHKI[MOHUPOBaHUe KOTOPOM
OCYIIIECTB/ISIETCS C Y4YeTOM OCHOBHBIX TIPDUHILIUIIOB, YTBep)KJaeMbix (eJepasbHbIM OpPraHOM
WCTIOJTHATE/IbHOW ~ B/IaCTH, OCYIIECTBASIOMMM  (DyHKIMM 10 BbIpabOTKe U peanu3alyu
rOCyJapCTBeHHOW TIOMUTUKKM U  HOPMAaTHMBHO-TIDABOBOMY  pery/JupoBaHUI0O B cdepe
MH(OpPMAI[MOHHBIX  TexHojorui.  PefepasbHbli  OpraH  UCIOMHUTENBHOW  B/ACTH,
OCYIIECTB/ISIONMN (QYHKIIMM 110 BBIPAOOTKE W peasv3al[ii TOCYJAapCTBEHHOW TIOJIMTUKUA U
HOPMAaTHBHO-TIPaBOBOMY pery/MpoBaHHI0 B cdepe WHGOOPMALIMOHHBIX TEeXHOOTHH, TaKKe
yTBepKZaeT repeueHb MPOrpamMM jist 3/IeKTPOHHBIX BBIUMC/IUTE/BHBIX MallliH, pa3MelllaeMbIX B
eIMHOM MarasvHe TIpDUIOKeHUM B 00si3aTeslbHOM mopsifike. (B pes. PenepanbHOTO 3aKOHa OT
14.07.2022 N 266-P3)

5. Ecm 3akoHaMu WM B YCTaHOB/IEHHOM HMH TIOPSJKE TIpeyCMOTpPeHbl 0O0si3aTenbHbIe
TpeboBaHusi K TOBapy (pabore, yciyre), mpozaBel] (UCIOMHUTeNb) 00s3aH TepejaTh
notpebuTe/nt0o  ToBap (BBIMOJHUTH pabOTy, OKasaTb yCAyTry), COOTBETCTBYIOL[UM 3THUM
TpeboBaHusM. (B pes. @eepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratba 5. IIpaBa 1 00513aHHOCTH HU3roTOBHTE IS (UCIIOTHUTE/ISA,
MpojiaBIia) B 00/1aCTH YCTAHOB/IEHHs CPOKa C/IY»K0bI, CpoKa
roJJHOCTH ToBapa (padoThl), a TAK)Ke rapaHTUIHOTO0 CPOKa Ha ToOBap

(paboty)
1. Ha ToBap (paboTy), TipegHa3Haue€HHBLIM /I [JIUTEILHOTO WCIIOb30BAHUS, W3TOTOBUTE/b
(McrionHUTENMb) BIIPaBe YCTaHABAMBATH CPOK CHAYXKObI - T[€pvofl, B TeUeHHEe KOTOPOTo

M3rOoTOBUTENb  (MCTIOJTHUTENL)  00si3yeTcss  obecrieurBaTh — MOTPeOMTENI0  BO3MOXKHOCTH
WCTIO/Ib30BaHus ToBapa (paboThl) IO Ha3HAYEHHIO U HECTH OTBETCTBEHHOCTD 3a CYIIleCTBEHHbBIE



HeJJ0CTaTK{, Ha OCHOBaHWM MYHKTa 6 ctatbu 19 u myHKTa 6 crathbu 29 HacTosiiero 3akoHa. (B
pen. @enepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. WsroToButens (WCHONHUTENb) 00s3aH YCTaHAB/IMBATh CPOK CAyObl TOBapa (paboThi)
JTUTeNIbHOTO TI0/Ib30BaHUSl, B TOM YHMC/e KOMIUIEKTYIOIIUX U3Jenuil (feTasneu, y3/0B,
arperaTtoB), KOTOpble TI0 MCTEUEHWH OIpe/[e/IeHHOTO Mepro/ila MOTYT TIPeZACTaB/IsTh OMaCHOCTh
JITsI )KW3HH, 3[I0POBbsI MIOTpeOUTeIs, IPUUMHSTL BPeJl ero UMYILeCTBY UM OKpYyKatollel cpe/ie.
(B pen. @enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

3. Cpok cayx0bl ToBapa (paboThbl) MOXKeT WCUHC/IATHCS eJUHULIAMHA BPEMEHH, a TaKKe UHBIMU
eIMHULIaMK U3MepeHus (KUJIoMeTpaMH, MeTpaMy U TIPOUUMU eITUHUL[aMU U3MepeHUsT UCXO/Is1 U3
(yHKLMOHABLHOTO Ha3HaueHUst ToBapa (pe3ysbTata pabotsi)). (B pea. PesepanbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mnpofyKTbl MNUTaHWs, MNapprOMepHO-KOCMeTHUUeCKrWe TOBaphl, MeJWKaMeHTbl, TOBapbl
ObITOBOM XUMHM U HHbIe TOA0OHBIe TOBapbl (pPabOThI) M3rOTOBUTEb (MCIIONHUTENb) 00si3aH
yCTaHaB/MBaTh CPOK TOJHOCTH - TEPUO/, TI0 MCTeueHWH KOTOporo ToBap (pabora) cuutaeTcs
HEeINpUrofHbIM /i1l UCIIO/Ib30BaHMsI MO HasHaueHuto. (B pen. PefepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. IIpogaka ToBapa (BbIMO/IHEHHe PabOTHI) 10 UCTEUEHWH YCTAaHOBJIEHHOTO CPOKa T'OJHOCTH, a
TaK)Ke ToBapa (BbIMO/IHEHHE pabO0ThI), HAa KOTOPBIN JI0/DKEH ObITh YCTAHOBJIEH CPOK FOAHOCTH, HO
OH He yCTaHOBJIeH, 3anpeliiaetcs. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. isroToBuTe/b (MUCIIOTHUTEb) BIIPaBe yCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTUNMHBINA CPOK -
repuosi, B TedeHHWe KOTOPOrO B Cjiyyae OOHapykeHusi B ToBape (pabore) HemocTarka
W3rOTOBUTE/Ib (MCIIOHUTEB), TPO/aBeL], YII0OJIHOMOUeHHasi OpraHu3alys WiIA yII0JTHOMOUEHHbIN
VH/VBHU/yalbHBIA  TpeANpUHMAMATe/b, UMIIOpTep 00si3aHbl  yIOB/IETBOPUTL  TpebOBaHUs
roTpebuTesisi, yCTaHOB/eHHBIe CTaThsAMU 18 u 29 Hactosimero 3akoHa. (B pes. degepasbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

W3rotoBuTens BrpaBe TMPUHATH 00s3aTeIbCTBO B OTHOIIEHWM HEJOCTaTKOB —TOBapa,
00Hapy)KeHHBIX TI0 MCTEUEHWM YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa ([OTIOJTHUTeTbHOe
o6si3aTenbcTBO). (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cojep)kaHue [IOTIOJTHUTENBHOTO 00si3aTeNlbCTBA W3rOTOBUTEJIS, CPOK [JIeMCTBUSI TaKOTro
o0si3aTeNbCTBA W TIOPSIZIOK OCYIIECTB/IEHUS] TIOTPeOUTe/leM TpaB TI0 TaKOMY 00s13aTesbCTBY
onpeJensitoTCs U3rotToBUTtesieM. (B pesl. PesepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

7. HPOABBEL[ BIIpaB€ YCTAHOBUTbL HAa TOBAp FapaHTI/II\/JIHbII;‘I CpOK, €C/ii OH He YyCTdaHOBJIEH
N3roToBUTE/IEM.

ITpojaser] BripaBe MPUHSTHL 00513aTe/IbCTBO B OTHOIIEHWH HEJOCTATKOB TOBapa, 0OHApPY>KeHHBIX
M0 HWCTEUEHWH TapPAaHTUMHOIO CPOKA, YCTAHOBJAEHHOTO W3TOTOBUTENEM ([[OTOHUTETBHOE
00s13aTe/IbCTBO).

Copep>kaHue JOTIOIHUTETLHOTO 00s13aTe/TbCTBA NPOAABLIA, CPOK JeMCTBHSI TAKOTO 00si3aTebCTBa
Y TIOpPSJIOK OCYIeCTBIeHUs] ToTpebuTesieM TpaB TO0 TakoMy 00si3aTeslbCTBY OTpe/eNsiioTCs
JIOTOBOPOM MeX[y MoTpebuTesieM U nipojariioM. (B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N
171-®3)




8. UsrotoBuTesnk (MpozaBel]) HeCET OTBETCTBEHHOCTh 3a HeJJOCTaTKW TOBapa, OOHapy>KeHHbIe B
TeueHWe CPOKa JeWCTBUS JOTIOJTHUTEIBHOTO 00sI3aTelbCTBa, B COOTBETCTBUU C ab3alleM BTOPbIM
nyHkTa 6 ctaTbu 18 HacTosiero 3akoHa, a rocjie OKOHYaHUs CpPOKa /IelCTBUs [JOTIOIHUTeTbHOTO
o0si3aTeNlbCcTBA - B COOTBETCTBMM C HYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa. (B pep.
®enepasbHOrO 3akoHa oT 21.12.2004 N 171-®P3)

Crarpsa 6. O0513aHHOCTHh U3rO0TOBUTE/IA 00eCIeYuTh BO3MOKHOCTh
PEMOHTA U TeXHUYECKOro 00C/Ty)KMBaHUs TOBapa

N3rotoBuTenb 00s3aH 00€CeunTh BO3MOXXHOCTh MCIIO/Ib30BaHUS TOBapa B TeUeHHE ero CpokKa
Cy>KObI. [l 3TOM 1€/ U3rOTOBUTE/h 00eCreurnBaeT PEMOHT U TEXHHUECKoe 00CTy)KMBaHUE
TOBapa, a TaK)Ke BBIMYCK W MOCTAaBKy B TOPrOBbIe M PEMOHTHBIE OPraHU3al[id B HEOOXOAUMBIX
JUIsT PEMOHTAa M TEXHHUUECKOro O0CTy)XKMBaHHSI 00beMe W aCCOPTUMEHTe 3aracHbIX 4YacTeld B
TeueHHe CpPOKa MPOM3BOACTBA TOBapa M IMOC/e CHATHS ero C MPOW3BOJACTBA B TeUeHHe CpPOKa
CJTy>KOBI TOBapa, a TPU OTCYTCTBUU TAaKOTO CPOKA B TeUeHUeE ZIeCSITH JIeT CO JHs IepeJjaud ToBapa
TOTpeouTeTIo.

Crarbsa 7. IIpaBo nmoTpeduTe/isi Ha 6e30MacHOCTH ToBapa (padoThl,
yC/IyTrH)

1. IToTpebuTesns MMeET MPaBo Ha TO, YTOOBI TOBAp (paboTa, ycayra) Mpyu 0OBIYHBIX YC/IOBUSIX €T0
WCTIOb30BaHMsl, XpaHeHWsl, TPAHCTIOPTUPOBKA W YTWIM3alUMU Obul 0Oe30maceH [Ijis JKU3HH,
3[0pOBbsl TIOTpPeOUTEsIsl, OKPY’)KaloLlel CpeAbl, a TakKKe He TPUUWHSI Bpel HMYILECTBY
norpebutensi. TpeboBaHMs, KOTOpble AO/DKHBI OOecrieunBaTh Oe30macHOCTH ToBapa (paboThl,
YCJIYTH) JJIsl )KU3HU U 3[]0POBbsl TIOTpeOUTesI, OKpYysKatolllel cpe/ibl, a TakKe IMpeJoTBpalleHue
TIPUUMHEHUS] Bpela UMYIIeCTBY TOTpPeOuTessi, ABNSIOTCS 00si3aTe/TbHBIMM U YCTaHABIMBAIOTCS
3aKOHOM WJ/IM B yCTaHOBJIEHHOM UM mopsifike. (B pen. degepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

2. W3roroBuTenb (WUCIIOMHUTENb) 00si3aH obecrieurBath 6Ge30macHOCTb ToBapa (paboThl) B
TeueHHe YCTaHOBIEHHOTO CPOKa CJTyKObI M/TM CPOKa rOJHOCTH ToBapa (paboThi).

Eciv B cOOTBeTCTBUM C OYHKTOM 1 CcTaThbM 5 HaCTosiero 3akoHa M3rOTOBUTE/b (MCIIOTHUTEIb)
He YCTaHOBW/I Ha ToBap (paboTy) CpPOK Ciy>KObl, OH 00si3aH 0OecreunTb 6e30MacHOCTh TOBapa
(paboThI) B TEUeHHUe /I€CATH JIET CO JHS repeaur ToBapa (paboTsl) MoTpebuTelto.

Bpes, TNPUUMHEHHBIM JKW3HW, 3[0POBBI0 WM UMYIIECTBY TMOTpPeOWUTeNss  BC/IE[CTBHE
HeobecrieueHrs1 6e30MacHOCTH ToBapa (pabOThI), MOJJIEKUT BO3MEILEHUIO B COOTBETCTBUU CO
cTaTheli 14 HacTosliero 3akoHa.

3. Ecm psis 6e30macHOCTM  WCIONb30BaHUST ToBapa (paboThl, YCIyru), ero XpaHeHwus,
TPaHCIIOPTUPOBKM W YyTWIM3alid HeoOXoAuMO coOmofaTh crieruasnbHble TpaBuia (fJanee -
rpaBUsa), U3roTOBUTe/b (MCIO/MHUTENb) 00si3aH yKa3aTh 5TH IpaBWia B COMPOBOAUTETLHOU
JOKyMeHTaLuH Ha ToBap (paboTy, yciayry), Ha STHMKeTKe, MapKMPOBKOW WM UHBIM CTIOCOO0OM, a
npoZasel] (MCMO/MHUTeNb) 00s13aH [J0BECTH 3TH NPaBUJIA /10 CBe/leHUsl IOTpebrTesIs.

4. Ecnu Ha ToBaphbl (paboThl, yC/IyrH) 3aKOHOM WIH B YCTaHOBJIEHHOM UM TOPSIZIKE YCTAHOB/IEHbI



obsi3atenibHble TpeboBaHUs, obecrieunBarome WX 0€30MacHOCTb MU JKU3HH, 37I0POBbS
noTpeOUTe/Nsl, OKpY’Karollled Cpeiibl W TMpeAOTBpallleHue TIPUYMHEHUS Bpe/la HMMYIIeCTBY
notrpeOUTesNsi, COOTBeTCTBHME TOBAapoB (paboT, ycIyr) yKa3aHHbIM TpeOOBaHUSIM TIOZJIEXKUT
00s13aTe/IbHOMY TO/ITBEP)K/IEHUIO B TIOPSI/IKe, TIPeJyCMOTPEHHOM 3aKOHOM U MHBIMH TIPaBOBBIMHU
aktami. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He poryckaeTcst mpogaka ToBapa (BbITIOJIHEHHWE DPabOThI, OKa3aHWEe YCIyTrH), B TOM UHC/Ie
HMMIIOPTHOTO TOBapa (pabotsl, ycayru), 6e3 nHbopMaryu 06 00si3aTeTbHOM MO TBEPIKIEHUH ero
COOTBETCTBUS TPeOOBAHUSIM, YKa3aHHBIM B TIYHKTe 1 HacTosiiied ctated. (B pen. denepasbHOrO
3aKoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaeTcs Mpojaka TOBapa, B TOM 4YMCJ/ie WMMIIOPTHOTO TOBapa, COAepKallero
vH(boOpMaI[Mio, 3a pacrpocTpaHeHWe KOTOPOM TMpeAycMOTpeHa aJMUHUCTpaTUBHasi WU
yTOJIOBHAsi OTBeTCTBEHHOCTh. (B pefi. PefepanbHOro 3akoHa oT 05.12.2022 N 478-03)

5. Ecmm ycraHOBMeHO, uTO TIpH COOMIOfeHWM TOTpebuTeneM YCTaHOB/IEHHBIX I1PAaBUII
WCIIO/Tb30BaHVsl, XPaHEeHUsI WM TPAHCIIOPTUPOBKY TOBapa (paboThl) OH MPUUMHSIET WM MOXKET
MPUYMHUTL BpPEJl JKU3HHU, 3[0POBbI0 UM WMYILECTBY TOTpPeOWTesIsl, OKpy’Karolei cpeje,
W3rOTOBUTENb (MCHIOMHUTEb, TPOJABel]) 00si3aH He3aMeJJINTe/IbHO TPUOCTaHOBUTL  €r0
MIPOU3BOACTBO (peau3alyio) [0 yCTPaHeHUsi TPUYMH Bpe/a, a B HEOOXOJAMMBIX CIIyYasx
MIPUHSITH MepBI 110 U3BSTHIO ero U3 000poTa 1 OT3BIBY OT 1OTpebuTesns (otpeduresneit).

Ecmu npuuvHBl Bpefja yCTPAaHUTh HEBO3MOKHO, W3TOTOBUTENb (MCIIOMHUTENb) 00si3aH CHATh
Takol ToBap (paboTy, ycayry) c TIpow3BOACTBA. I[Ipy HEBBLINOSHEHWH HW3rOTOBUTE/IEM
(ucriosHUTENIEM) 3TOM 00S13aHHOCTH YIIOJITHOMOUEHHBIM (e/lepa/ibHbIM OpraH HCTOTHUTE/TLHOM
B/IaCTU TIPUHMMAeT Mepbl 10 OT3bIBYy TAaKOTo ToBapa (paboThl, yCIyTry) C BHYTPEHHETO PbIHKA U
(M) oT moTpebuTeNss WM TIOTpeOWTesneld B TMOPSJKe, YCTAaHOBJIEHHOM 3aKOHO/aTe/TbCTBOM
Poccuiickon depepanuu. (B pexn. PenepanbHbIX 3akoHOB oT 21.12.2004 N 171-@3, or
18.07.2011 N 242-$3)

YOBITKU, TIPUUHMHEHHBIE TIOTPEOUTETI0 B CBSI3M C OT3bIBOM TOBapa (paboThl, YCIYTH), TO/Ie)KaT
BO3MeEIL[eHUI0 U3TOTOBUTE/IEM (MCTIOTHUTEIEM) B TIOJTHOM 00BeMe.

6. [TyHkT yTpatun cuny. (B pef. ®@enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Crarbs 8. [IpaBo norpeduresisi Ha UH(oOpMaIHUI0 00 U3rOTOBHTE/IE
(ucrosTHUTEITE, IPO/IABIIE) U 0 TOBApax (padoTax, ycayrax)

1. Tlorpeburesns BripaBe T10TpebOBaTh TIpeAOCTaB/eHUs] HeOOXOAMMOM U [JOCTOBepHOM
nHbopMaluu 06 u3rotoButesie (UCIOTHUTETE, TIPO/IABIIE), PeXXUMe ero paboThl U pean3yeMbIX
1M ToBapax (paborax, yciyrax).

2. YkazaHHas B MyHKTe 1 HacTtosiileid ctatby MH(OPMALYs B HarISIAHONW U AOCTYIHOM (hopme
JIOBOIUTCS /10 CBeJleHUs TMOTpebuTesiell TIpY 3aK/FOUeHWM [JOTOBOPOB KYTIIU-TIPOJXKU U
JIOTOBOPOB O BBIMOJIHEHUM paboT (OKa3aHWM YCIYT) CIIOCO0aMU, TIPUHSATBIMH B OTZAEIbHBIX
cdepax obCayKMBaHUSI TIOTpeOUTeNel, Ha PYCCKOM SI3bIKe, a JIOTIONIHUTE/ILHO, TI0 YCMOTPEHHIO
W3rOTOBUTE/ST (MCIIOJTHUTE/IS, TIPO/iaBlia), Ha TOCY/IapCTBEHHBIX sI3bIKaX CyObeKTOB PoCCHICKOM
®esiepallii ¥ POJHBIX s13bIKaxX Hapoj0B Poccutickoit defeparium.



3. YnonHoMoueHHasi opraHu3alys Wik yIOoJTHOMOUYEHHbIM MHAWBU/Ya/lbHbIN MpeApUHUMATeb
no TpebOBaHMIO TOTpeOUTENsT 00s13aHbI TPEJOCTAaBUTh TIOATBEP)KIEHWE CBOUX TOJTHOMOYMH,
BBITEKAIOIIMX M3 3aKIOYeHHOr0 WMM JIOrOBOpa C HW3roToBUTesieM (TpojaBlioM). (B pef.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. Mudopmanust 00 u3roroBuTe/ie (MCIOTHUTE/IE, POaBIie,
B/aje/blle arperaropa) (B pea. ®eaepanbHoro 3akoHa ot 29.07.2018
N 250-P3)

1. W3roroButenb (UCTOMHUTENb, TpoJaBel]) o00si3aH /OBECTH [0 CBeleHUs TOTpebuTesns
(¢vpMeHHOe HauMeHOBaHUe (HaWMeHOBaHWe) CBOE OpraHu3alid, MeCTO ee HaXOXKeHUs
(agpec) u pexxuM ee paboTsl. [TpogaBer] (MCTIOMHKTE/L) pa3MelljaeT yKa3aHHY0 WH(POPMALUIo Ha
BbiBecke. (B pef. DenepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

W3rotoButens (UCMOMHUTENb, TMpOJaBel]) - WHAWBUAYaIbHbIA TpeJIpPUHUMAaTEe/b - JO0/DKeH
MpeJloCTaBUTh MOTpebuTe 0 WHGOPMALIMIO O TOCY/lapCTBEHHON perucTpalydyd U HauMeHOBaHUU
3aperucTpUpPOBABIIIEro ero OpraHa.

WsrotoBurens (mpojaBel]) o00si3aH J0OBeCTU [0 CBeJeHHs ToTpebuTtens ¢huUpMeHHOe
HauMeHOBaHUWe (HaWMeHOBaHWe), MeCTO HaXxokJeHus (aZpec) U pexXuM  paboThbl
YIOJTHOMOUYEHHOW OpraHv3alid WU yNOTHOMOYEHHOTO WH/WBU/YaJbHOTO TpeArpUHAMAaTe/Is.
(B pen. @enepanbHOro 3akoHa 0T 29.07.2018 N 250-P3)

1.1. YnonHomoueHHass ~— OpraHu3alusi WM YIOJHOMOYEHHbIM  WH/JVBUYya/bHBIN
ripeAripyHUMaTe/ib B Cjydae oOpailleHusi rorpebuTesisi 00si3aHbl [JOBECTH [0 €ro CBeZeHHs
nHbopmMalyio o cebe u usroropurese (rmpozgasiie) (hbrupMeHHOe HaUMeHOBaHUe (HaMMEeHOBaHUe),
MeCTO HaxoxJeHWs (aZjpec), pe>XuM paboThl, rOCyJapCTBeHHbIN DPervucTpalMOHHbIN HOMep
3aMyMCyu O CO3[,AHUM IOPUAMYECKOro Jivlja, (amMuwidio, WMs, OTYeCTBO (eC/iu UMeeTcs),
rOCyJAapCTBEHHbI pPerucTpalMOHHbIA HOMEp 3aluMCuM O TOCY[JApCTBEHHOW perucrpauyu
¢u3nueckoro uila B KaueCcTBe WHAWBU/Ya/JbHOTO TpeANpUHUMATesi). YMOJHOMOUeHHast
OpraHu3alysi WU yTOJIHOMOYEHHbIM WHUBUAYalbHbIN MpeJrpUHUMaTe/b BIIpaBe [0BECTU /10
cBezleHUs ToTpebuTeselt nHbopManuoo 0 cebe TIOCPEICTBOM ee pa3MeIleH!s] Ha CBOEM CaiiTe B
HMH(OPMaLIMOHHO-TeJIeKOMMYHHKAL[MOHHOW ceTu "VIHTepHeT", MH(bOpMaLMi0 00 W3roTOBUTEse
(MpojaBLe) TOCPeACTBOM  pasMellleHWss Ha CBoeM  caiite B  WH(GOpPMAalMOHHO-
Te/leKOMMYHHKAaLMOHHOM ceTH "VIHTepHeT" CChbUIKM Ha CTpaHULy CalTa W3rOTOBUTEIS
(mpojaBija) B UMH(POPMALIMOHHO-TEEKOMMYHUKALMOHHON ceTu "VHTepHeT", cojepsKallyto
rHdopMaiuio 06 usrorosuresie (rpogaeiie). (B pes. PepepanbHOro 3akoHa ot 29.07.2018 N 250-
@3)

1.2. Bnagenery arperaropa o0si3aH I0BeCTH /10 CBe/leHUs1 oTpebuTenei nHbopMaluio o cebe 1
ripoziaBiie (ucronHuTene) (bvpMeHHOe HavMeHOBaHUWe (HaWMEHOBAaHUE), MeCTO HaXOXKeHUs
(azmpec), pekuM paboOThI, TOCYAAPCTBEHHBIM PErvCTPALIMOHHBIA HOMEpP 3alMCh O CO37aHUU
IOpUANUeCKOTO JUla, (QaMuinio, WMs, OT4YeCTBO (ec/id HMeeTCsl), TOCYyAapCTBEHHbIN
pPerucTpalioOHHbI HOMEp 3alyCd O TOCY/apCTBEHHOW perucTpaiuu (r3udeckoro Jviia B
KauecTBe WH/WBU/YaJbHOTO TpeATIPUHUMATENS), a Takke 00 HUMEIOIIUXCS W3MEHEHUsX B
yKa3aHHOM wuHbopMaruu. Biagenel] arperaropa [JOBOAMT [0 CBeleHUs TOTpeOuTesei
nHbopMalrio o cebe v MpoyaBiie (MCIOTHUTEIIE) TIOCPEICTBOM €€ pa3MellleHHs Ha CBOMX CaiTe



U (W) cTpaHulle caliTa B WHGOPMAalMOHHO-Te/IEKOMMYHUKAIMOHHOW ceTu "WHTepHeT".
WHdopmaruto o npogaslie (UCIONHUTeNE) Bajiesel] arperatopa BIipaBe [JOBECTH /I0 CBe/IeHUs
roTpebUTe/Iel TIOCPeACTBOM pa3MellleHdss Ha CBOMX calTte W (WiIM) CTpaHWIle calTa B
MH(OPMaLIMOHHO-Te/IEKOMMYHHKAL[MOHHOW ceTH "VIHTepHeT" CCbUIKM Ha CcalT mpojaBlia
(ucnonHuTeNs1) B MHGOPMALIMOHHO-TEJIEKOMMYHUKAlIMOHHOM cetu "VHTepHeT". (B pef.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1.3. TTpopaser; (MCITOMHUTENB) 00sI3aH TIPeAOCTAaBUTh B/IAZIe/IbIly arperaropa U pa3mMecTUTh Ha
CBOEM cauTe B UH(OPMAaLIMOHHO-TeIeKOMMYHUKAL[MOHHOM ceTH "VIHTepHeT" (TIpU ero Haauuum)
JocToBepHY0 MH(opMaLuio o cebe, yKa3aHHYIO B IMyHKTe 1.2 Hacrosied cratbu. B ciyuae,
eC/Id UMeIOTCsl U3MeHeHUs1 B Takod WH(opMaLuu, npofasel] (MCTIONHUTeNb) 00si3aH B TeueHHe
opHOTO paboyero AHS C MOMEHTa BHECEHHUsI B Hee W3MeHeHH COOOILUTE B/aJiesblly arperaropa
00 3TUX W3MeHeHWsX U pa3MeCTUTh UX Ha CBOeM caiiTe B WH(OPMAaL[MOHHO-
Te/IeKOMMYHHUKaIMOHHOW ceTH "VIHTepHeT" (npu ero Hanmuuuu). Bragesner arperatopa obsizaH
BHECTH 3TH M3MeHeHUs B MHPOPMAL1IO O MpojaBlie (MCTIONHUTe/e) B TeueHe 0JHOro paboyero
[IHS, ec/d pasMellleHWe yKa3aHHOM WH(OpMal[MM OCYILeCTB/IsSeTCS Ha cailTe Biajenblia
arperatopa ¥ (Wid) ero CTpaHHWLe calWTa B WH(OPMALMOHHO-TeJIeKOMMYHUKAL[MOHHON CeTH
"NuTepHet". (B pen. PenepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

2. Ecniu BUJ, [1esiTe/IbHOCTH, OCYLIEeCTB/seMbli HM3rOTOBUTe/NEeM (KCIOTHUTENEM, TMPOZAABLIOM),
TIO/I/IE>KUT JTULIEH3UPOBaHUIO U (W/IM) UCTIO/IHUTE/Ib UMeeT roCyJapCTBeHHYI0 aKKpeQUTalUio, 10
CBeZleHUs] TOTpebuTeNnss [Jo/bKHA ObITb JoBeZieHa UWHGOPMALUsi O BUJe [esTebHOCTH
W3roTOBUTEISI (MCTIOTHUTEJISA, TIPOZaBIia), HOMepe JIML[eH3Ur U (UKM) HOMepe CBUeTelhCTBa O
rOCy/JapCTBEHHOM aKKpeAWTal[ih, CpOKax [JeWCTBUS yKa3aHHbIX JIMLEH3UM U  (WIN)
CBHU/IETE/IbCTBA, @ TaKXe WH(opMalusi 00 opraHe, BbIJABIIIeM yKa3aHHbIE JIUIIEH3UI0 U (WJTH)
CBUjleTeNbCTBO. (B pefi. PenepanbHOro 3akoHa oT 16.10.2006 N 160-P3)

3. lndopmarys, ipeyCMOTPeHHasi MyHKTaMu 1 U 2 HacTosilLel CTaTbU, AO/DKHA ObITh JOBe/jeHa
[0 CBeJieHUs1 TOTpeOHTeNnell TakKe MPU OCYILeCTBIEHUH TOPTOBJIHM, OBITOBOTO M WHBIX BHOB
o0cy>kuBaHUs TIOTpebUTesnell BO BpeMeHHBIX MOMeIIeHHsIX, Ha sipMapKax, C JIOTKOB U B JIPyTUX
C/lyyasix, ec/iM  TOproejsi, OBITOBOe W UWHBIE BHABI OOCTy)KMBAHUS TIOTpebuTesneid
OCYLLIeCTBJISIFOTCS BHE [TOCTOSIHHOTO MeCTa HaXO)KeHHsI NpoZaBLia (MCIIOTHUTEIS).

Crarbs 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3rotoBuTe b (MCTIOHUTETH, PO/jaBel]) 00si3aH CBOeBPEMEHHO TTPeJOCTaB/ISATh TOTPeOUTETIO
HeoOX0IUMYI0 M IOCTOBEPHYH0 MH(OPMAIMIO 0 TOBapax (paboTax, yciyrax), o0ecreuuBaroryo
BO3MOKHOCTh MX TIPaBWILHOTO BbiOOpa. [To oTenpHBIM BHIaM TOBapoB (paboT, yCayr) repeueHb
U crnocobbl JoBefeHWss WHGOpPMALMK [0 TIOTPeOMTeNs yCTaHABIWBAKOTCA [IpaBUTENbCTBOM
Poccutickoit denepaiiym.

2. lndopmarust o ToBapax (pabortax, ycayrax) B 06si3aTe/IbHOM TIOPsiZIKe JOJDKHA COZlepyKaTh:

HavMeHOBaHUe TEeXHWYeCKOro perjiaMeHTa WIA WHOe YCTaHOBJIEHHOe 3aKOHO/aTe/bCTBOM
Poccuiickoit ®epepaliid 0 TeXHUUYECKOM peTyIMPOBAaHMM M CBUJETe/NbCTByIOIee 00
00s13aTe/TbHOM TIOATBEP)KJEHWH COOTBETCTBUSI ToBapa oOo3HaueHue; (B pen. demepasbHOTO
3aKoHa 0T 21.12.2004 N 171-®3)

CBeJileHHs1 00 OCHOBHBIX TMOTPeOUTEILCKUX CBOMCTBaX TOBapoB (paboT, yC/yT), B OTHOLIEHUH



MPOZIyKTOB TIMTAHUSI CBeJileHWsi O cocTaBe (B TOM 4YKC/e HaWMeHOBAaHWE WCII0/Ib30BaHHBIX B
MIPOIIeCCe M3TOTOBJIEHWs TPOAYKTOB TMTAaHUS THUILNEBBIX Z00aBOK, OMOMIOTMYECKH aKTHBHBIX
nobaBok, WH(OpMAIMs O HaJIWYMU B TIPOAYKTaX TUTAHUS KOMITOHEHTOB, TIIOJyUeHHbIX C
rpUMeHeHUeM TeHHO-UH)KeHepHO-MOAU(DUIIMPOBAHHBIX ~ OpraHU3MOB, B  Clyuyae, ecC/d
Cofiep>KaHHe YKa3aHHBIX OPraHWU3MOB B TaKOM KOMITOHEHTe COCTaBsisieT Gosiee /IeBATH /IeCATHIX
TMIPOIIeHTa), MUITIEBOM 1IEHHOCTH, Ha3HaUeHUH, 00 yC/IOBUSAX MPUMEHEHUS U XpaHeHUs TTPOIyKTOB
MUTaHUsA, O CII0Cco0axX W3rOTOB/IEHUS TOTOBBIX Ostofi, Bece (0ObeMe), aTe U MeCTe U3TrOTOB/IeHHUs
1 yrakoBKU (pacacoBKU) TIPOAYKTOB MUTAHKs, @ TAKXKe CBeZIeHUsI O TIPOTUBOIIOKA3aHUSIX [JJIsl UX
NIpUMeHeHUs TIPU OT/e/IbHBIX 3a0oseBaHusiX. [lepeueHb ToBapoB (paboT, ycayr), uHbopMaLys o
KOTOPBbIX [IOJDKHA COJiep)KaTh TPOTHMBOTOKA3aHUsl /i1 WX TIPUMEHEeHUs] TIPU  OTAeTbHBIX
3abosieBaHUsAX, yTBep)KAaeTcs [TpaputensctBoM Poccuiickoit ®enepaty; (B pen. degepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)

1leHy B pyO/isix U ycyioBusi puobpeteHusi ToBapoB (paboT, yciyr), B TOM YWC/ie TIPH Orjiare
TOoBapoB (paboT, yciyr) uepe3 oIpefie/leHHOe BpeMs I0C/Ie WX Iepejaud (BBITIOJIHEHHS,
OKa3aHWsl) MOTpeOHTento, MOMHYI0 CyMMY, TOAJIEXKAlL[yI0 BbITIaTe roTpeduTesnem, U rpaduk
roraiieHus 3Toii CymMmsl; (B pesi. PesepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUWHBIA CPOK, €C/IU OH yCTaHOB/eH; (B pef. PegepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

rpaBU/Ia U ycaoBus 3pdeKTrBHOrO 1 6e30MmacHOr0 MCII0/Ib30BaHMs TOBapoB (paborT, ycyr);

nHdopMaIrio 06 sHepreTUUeckor 3(pPpeKTUBHOCTA TOBAPOB, B OTHOIIIEHHH KOTOPBIX TpeOoBaHUe
0 Ha/MuUUM TakoM WH(OpMaIMU Ompe/ie/IeH0 B COOTBETCTBUM C 3aKOHOZATE/LCTBOM 00
sHeprocOepekeHMH M O TIOBBIIIIEHUH 3Heprethueckoi 3ddexktrBHOCTH; (B pe. PemepanbHOTO
3aKoHa 0T 23.11.2009 N 261-®3)

CPOK CIyXOBl WM CPOK TOAHOCTA TOBapoB (paboT), yCTAHOBIEHHBIM B COOTBETCTBHU C
HacToSILMM 3aKOHOM, a TakXke CBeJleHUss O HeoOXOAMMBIX [JeMCTBUSIX TOTpebuTens 10
WCTeUeHWM YKa3aHHbIX CPOKOB M BO3MOXKHBIX TIOC/A€JCTBUSIX IIPM HEBBINOJHEHWH TaKUX
JleNCTBUM, ecyii ToBaphl (paboThl) MO MCTeUeHUM YKa3aHHBIX CPOKOB TPeJCTaB/SIFOT OMAacCHOCTb
JUIS JKWU3HW, 370POBbSi M WMYIECTBA IOTPeOHTeNss WM CTAHOBSATCS HENPUTOJHBIMH /ISt
WCITI0/Ib30BaHMsI 110 Ha3HAUEHUIO;

azgpec (MecTo HaxoX7AeHus), (upMeHHOe HavMeHOBaHMe (HaMeHOBaHWE) W3TOTOBUTEIS
(ucrionHuTens, TpoJaBLia), YIOJHOMOUEHHOW  OpraHu3alydd WA  YIOJHOMOYEHHOTO
WH/IMBU/lya/IbHOTO TIpe/INIpUHUMaTesIsl, umroprepa; (B pes. PenepanbHOro 3akoHa ot 25.10.2007
N 234-$3)

vHpopmaLyio 00 o00si3aTeslbHOM TIOATBEP)KAEHWM COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHbBIX B IYHKTe 4 cTaTbM 7 HacToslero 3akoHa; (B pex. denepanbHoro 3akoHa ot 17.12.99
N 212-P3)

MHGbOPMaLIMIO 0 TIPaBU/IaX MPOZAXKK TOBAPOB (BBIMOTHEHUsI PaOOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPeTHOe JIMI0, KOTopoe OyzeT BBINOMHATH paboTy (OKa3biBaTh YC/IyTY), U
vHOPMaLMIO 0 HeM, eC/Ti 3TO UMeeT 3HaueHue, UCXO/s U3 XapakTepa paboTsl (yciyru); (B pes.
®enepanbHOro 3akoHa or 17.12.99 N 212-P3)

yKa3aHWe Ha UCMOoAb30BaHWe (OHOrpaMM TIDU  OKa3aHWM  pasBjieKaTe/lbHbIX  yC/IyT
WCIIO/THUTEJIIMU MY3bIKa/bHbIX NpousBefeHud. (B per. demepanbHoro 3akoHa oT 17.12.99 N




212-®3)

Ecmu npuobpeTtaemblii moTpebutenieM ToBap ObLT B yroTpeOsieHMM WM B HEM YCTPaHSICS
He/[0CTaTOK (HeJ0CTaTK!), TOTpebuTesro Jo/KHA ObITh TIpejocTaB/ieHa nH(opmarlys 06 3Tom.

3. udopmauysi, npeaycMoTpeHHasi IMyHKTOM 2 HAcTosillleld CTaTbH, JOBOJAWUTCS [0 CBeZeHUs
notpebuTesNel B TEXHUUECKOW JOKYMEHTAl[|H, IpUIaraeMol K ToBapam (paboTam, yciyram), Ha
JTUKeTKaX, MAapKUPOBKOW WM WHBIM CMOCOOOM, TIPUHSITBIM [I/Isi OTZE/bHBIX BUJIOB TOBapOB
(pabot, ycnyr). Wudopmaiyss o6 00si3aTeTbHOM TOATBEPXKEHUA COOTBETCTBHUSI TOBapOB
Mpe/CTaBIsieTCss B TIOPsiIke U CriocobaMu, KOTOpble yCTaHOBJIEHbI 3aKOHOZAATE/IECTBOM
Poccutickoit defepaiii 0 TEXHUUECKOM DPEryMpPOBaHWM, U BK/IOUAaeT B CeOs CBeJeHUs O
HOMepe [JOKYMeHTa, TOJTBEepXKJAlOIIero Takoe COOTBETCTBHE, O CDPOKe ero JAeWCTBUs U 00
opraHu3aluu, ero BbifaBiieil. (B pex. dPezpepanbHbIX 3akKOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

A63a11 - YTpartui cuny. (B pes. @eepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 11. Pexxum paboThl npojaBiia (MCIOTHUTE/IS)

1. Pe>xxum paboThbI TOCY/apCTBEHHBIX, MyHULIMTIA/JIHBIX OpPraHM3aldii TOProBJH, OLITOBOTO U
WHBIX BHJIOB OOCTY)KMBaHUSI MOTpeOUTe/ell yCTaHAB/IMBAETCS TI0 PEIIeHUI0 COOTBETCTBEHHO
OpPraHoOB HCITIOJTHUTE/ILHOM BacTH CyObekToB Poccuiickort ®ezepal[ii U OpraHOB MeCTHOTO
CaMoyIIpaB/ieHusl.

2. Pexxum paboThl OpraHu3alyii, OCYIIECTB/SIOIMX /JesiTebHOCTb B c(epax TOpProBoro,
OBITOBOTO Y MHBIX BH/IOB 00CTYy>KUBaHUS TIOTpeOUTeel U He yKa3aHHBIX B MyHKTe 1 HacTosiei
CTaThH, a TaK)Xe UHUBUAYa/IbHBIX NpeJIpUHUMaTe el yCTaHaB/IMBaeTCsl UMH CaMOCTOSITE/IBHO.

3. Pexxum paboThl mpo/aBiia (MCTIOHUTEISI) TOBOJUTCS [0 CBeJeHUs ToTpebuTesneil U JO/DKeH
COOTBETCTBOBATh yCTaHOBJIEHHOMY.

Crarbsa 12. OTBeTCTBEHHOCTb U3rO0TOBUTeE/Is (MCIIO/THUTE/IA,
NMPOAABIIA, B/Iajie/iblia arperaropa) 3a HeHa/yIe)Kalyo
uHdopmaiuio o ToBape (pabote, yciyre) (B pes. @eepaibHbIX
3aK0HOB 01 21.12,2004 N 171-P3, o1 29.07.2018 N 250-P3)

1. Ecim moTpebuTeNito He TIpejOCTaB/ieHa BO3MOXKHOCTb He3aMeIJIUTebHO TIOMyYdTb TIpU
3aK/TFOUeHUM JioroBopa vHpopMario o ToBape (pabote, yciyre), oH BrpaBe MoTpeboBaTh OT
npoasija (MCIIO/THUTEIS) BO3MeIIeHHsT YOBITKOB, PUUYMHEHHBIX HE0O0CHOBAaHHBIM YK/IOHEHHEM
OT 3aK/IFOUeHUs] ZIOTOBOPA, a €C/M JIOTOBOD 3aK/l0ueH, B pa3yMHBIM CPOK OTKa3aTbCsl OT €ro
WCTIO/THEHUST U TIOTpebOBaTh BO3BpaTa YIUIAQUEHHOW 3a TOBap CYMMbI M BO3MEIEHUS] JPYTUX
yObITKOB. (B pea. demepasbHOro 3akoHa oT 21.12.2004 N 171-D3)

[lpy oTKase OT MCIONHEHWs J0roBopa MoTpeOuTe/Nb 00s3aH BO3BpaTUTh TOBAp (pe3y/ibTar
paboThI, yC/IyTH, €CMd 3TO BO3MOXKHO IO WX XapaKTepy) MpofaBily (MCIIOMHUTEN0). (B pef.
®epepasbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. TlpopaBel; (WCMOMHUTENb), He TPeJOCTABUBIIMM TOKYIATea0 TOJHOW W J0CTOBEPHOM



nHdopMaLru o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, MPE/[yCMOTPEHHYIO MyHKTaMH
1- 4 crareu 18 wm nyHKTOM 1 cTathy 29 HacTosIIero 3akoHa, 3a HeZJoCTaTKX ToBapa (paboThl,
yC/yTH), BO3HUKIIIME TIOC/Ie ero Tepefaud NMoTpebuTe o BCeCTBHE OTCYTCTBHS Y HETO TaKoU
nHdopmauuu. (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-$3)

2.1. Bnagener; arperaropa, INpefOCTaBUBIIMI TMOTPeOUTENI0 HEJOCTOBEPHYIO WM HETIO/HYIO
vH(popMaLMi0 O ToBape (yciayre) WM TMpojaBle (MCIOMHWUTeNe), Ha OCHOBaHUM KOTOPOM
rorpebuTesieM ObUT 3aK/TFOUYEH /I0TOBOP KYTUTH-TTPOJa’KH (ZOrOBOP BO3ME3HOTO OKa3aHUs YCIyT)
C TPOZABLIOM (MCTIONIHUTE/IeM), HeCeT OTBeTCTBEHHOCTh 3a YOBITKH, IPUYMHEHHbIe TIOTpeOuTe o
BC/Ie[ICTBUe TIpeJOCTaBleHusl eMy Takoi uH@opMauuu. (B pen. PespepasbHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecim vHOe He mpefyCcMOTPeHO COI/allleHHeM MeXy BraJiesiblieM arperatopa U NpoJaBLiOM
(McrioTHUTEIEM) WA He BBbITEKAeT M3 CYyIL[eCTBa OTHOLIEHWN MeXKAy HUMH, OTBETCTBEHHOCTD 3a
WCTIO/THEHHE JIOTOBOpA, 3aK/IFOUEHHOTO ToTpeOuTesieM C TIpOAaBLOM (MCIIOJIHWTE/eM) Ha
OCHOBaHUU TIPe/IOCTaB/IeHHOM BJajleNblieM arperaropa WH¢opMalydyd O ToBape (yc/iyre) WU
npofaBlie (WCIOMHUTENE), a Takke 3a coO/MOfeHWe TpaB TOTpeOWTesel, HapyIIeHHBIX B
pe3ysibTaTe Tepefaud TMoTpeOuTent0 ToBapa (yC/Ayru) HeHajjiexallero KauecTBa M oOMeHa
HeMNpOo/JJ0BOJILCTBEHHOTO TOBapa HaJyieXalllero KauecTBa Ha aHaJOTMYHBIM TOBap, HeceT
ripojiaBel] (McrioyiHuTeNb). (B pef. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Brazienier] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKM, NMPUUYMHEHHBIE TIOTpebuTesto
BCJI/ICTBHE TIpe[OCTaB/ieHUsi eMy HeJO0CTOBepHOM WM HermojHoW uH(OpMalyyd O ToBape
(ycnyre), B cinyuae, ec/iv Bjajiesiel] arperatopa He U3MeHsieT UH(OpMaLMio o ToBape (yciyre),
MpefOCTaBJIeHHYI0 TMPOJaBLIOM (UCIHOMHUTENeM) UM COAEp’Kallyrcs B TMPeJI0KEeHUU O
3aK/IFOYEeHUM [J0r0BOpa KYIUIU-TIPOZA@XH (J0oroBopa BO3ME3JHOr0 OKasaHusl ycayr). (B peg.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

2.2. TloTpebuTenb BIpaBe MpebsBUTL TpeOOBaHME K Bila/ie/Iblly arperatopa o Bo3BpaTe CyMMbI
TPOU3BEJIEHHOM WM TpeBapUTe/IbHOM OIjlaThl TOBapa (ycayru). Bnagener arperaropa
BO3BpalljaeT CyMMy TOJy4YeHHONM WM TMpeJBapUTe/NIbHOM Orathl ToBapa (yCIyru) B TeueHHe
JIeCSITH Ka/IeHAApPHBIX [HEW CO [HSI TIpe[bsB/IeHUs MOTpeOuTesieM Takoro TpeOOBaHUS TIpU
OJJHOBPEMEHHOM Ha/lMuru C/eAyolyx ycnoBui: (B pe. ®enepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

ToBap (yc/iyra), B OTHOIIEHHWH KOTOPOTO TMOTpPeOuTe/leM BHeCeHa TpeABapUTe/bHAsl OrjlaTa Ha
OaHKOBCKHMI CueT B/ajesiblia arperaropa, He repejjaH rnoTpebuTesito B CPOK (yc/iyra He OKa3aHa B
cpoK); (B pex. denepanbHOro 3akoHa ot 29.07.2018 N 250-93)

notTpeOUTe/Tb HANpaBWI TPOZABLYY (MCIIOTHUTENI0) yBeJoM/eHHe 00 OTKa3e OT HWCIOTHeHHs
JIoTOBOpa KYTUTU-TIPOZIaXKU (JJ0rOBOpa BO3ME3[HOIO OKa3aHWs YC/IyT) B CBf3U C HapylleHUeM
TPOZABIIOM (MCIIOTHUTEe IeM) 00s13aTeIbCTBA IepeiaTh ToBap (0Ka3aTh YCIYTY) B yCTAHOBIEHHbIN
cpok. (B pex. PenepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Hapsiny c TpeboBaHWeM O BO3BpaTe CyMMbI TIpeJBAPUTENBHON OIUIaThl TOBapa (yCIyTH)
roTpeOUTe/Ib HarpaB/seT BJafie/iblly arperaropa IOJTBEP)KJeHWe HarlpaB/ieHusl TIPO/aBLy
(McrionHUTENM0) yBeLoM/IeHHsT 00 OTKa3e OT WCIIOJHEHMsI [JOTOBOpa KYTUTH-TIPOAXH (JoroBopa
BO3Me3/JHOTO OKa3aHusi yciyr). (B pea. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu uHoe He npeaycMoOTpeHO YC/IOBUSIMU  T10JIb30BATE€/IbCKOT'O W/IM HWHOTO COIVIdIIeHUS



noTpeOuUTesIsi C BJia/ie/lblieM arperatropa, yBeJioM/ieHre TIpoJaBIy (UCrosHUTeM0) 06 oTkase oT
WCTIO/THEHUS IOTOBOPA KYIUIM-TIPOJ@XKH (ZI0roBOpa BO3ME3ZIHOTO OKa3aHUsl YCIYT) MOXKET ObITh
HarpaB/IeHO BJaZiesibIy arperatopa, KOTOpbIi 00si3aH HampaBUTh €ro MPOZABIY (MCIIOTHUTEJTO).
(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

2.3. B c1yuae, ykasaHHOM B IIyHKTe 2.2 HACTOALLeN CTaTb{, Bjajesiel] arperatopa BIIpaBe
OTKasaTh TMOTpPeOuTeNt0 B BO3BpaTe CyMMbI TpeJBapUTe/IbHOM OIaThl TOBapa (yCayru) mpu
MOJIy4YeHUH OT TMpofaBlia (UCIIOTHUTESSI) TIOATBEP)KAEHUSI TPUHATUS TIOTpeOuTeseM ToBapa
(okazaHus yC/Ayrd) TpA YCJIOBUM, UTO KOIHUSI TaKOrO TOATBep)KAeHusi Oblia HarpaB/ieHa
BJIQ/Ie/IbLIEM arperatopa MoTpeOUTeI0 B TeueHUe JeCSITU KajieHJapHBIX JHeH CO JHS TOoTydYeHust
B/ajle/iblieM arperatopa TpeOOBaHHsI O BO3BpaTe CyMMbl TpeJBapUTe/IbHON OIUIaThl TOBapa
(yoiyru). B ciydae Hecorsiacusi moTpebuTesisi C TIpe/CTaB/IeHHBIMM Bjajie/lblieM arperaropa
JloKa3are/ibCTBaMU TIPUHATHSL TOTpebuTesieM ToBapa (OKa3aHHWsl yC/Iyrd) MOTpebuTesib BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI IPOM3BEJEHHOW MM TIpe/IBAPUTEIbHOM OI/IaThl TOBapa (yCayru) B
cyznebHoM Topsizike. (B pef. denepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

3. Ilpy mNpUUMHEHHWU BpeJa >KW3HH, 37I0POBLI0 U HUMYIIECTBY TIOTpeOWUTeNsT BC/IeICTBHE
HeTIpe/JOCTaB/IeHHsI eMy TIOJIHOM W J0CTOBepHOM wuHpopmaiyd o ToBape (paboTe, yciyre)
notrpebUTe/b BIIpaBe MOTpPeOOBaTh BO3MEIIEHHS] TAaKOTO Bpe/la B TOPsZIKe, MPeayCMOTPEHHOM
cTatbeit 14 HacTosiiero 3akoHa, B TOM YHMCJ/Ie TIOJIHOTO BO3MeIleHHs] YOBITKOB, TTPUUMHEHHBIX
MIPUPOAHLIM O00bEKTaM, HaXOASIIUMCS B COOCTBEHHOCTH (BnajeHuu) mnotpebutens. (B pen.
®enepasbHOrO 3akoHa oT 17.12.99 N 212-P3)

4. Tlpu paccMoTpeHur TpeOoOBaHUMI MOTpPeOUTeNsi O BO3MeleHUHd YOBITKOB, MPUUYMHEHHBIX
HEe/IOCTOBEPHOW W/IM HeJOCTaTOuHO ToaHOW wHpopMarveld o ToBape (pabote, yciyre),
HeoOX0IUMO WCXOJUTh W3 TIPeATIoNoKeHUss 00 OTCYTCTBUM Yy TIOTpeOUTens crieLyanbHbIX
MO3HAaHWH O CBOMCTBAX M XapaKTepPUCTHKax ToBapa (pabotwl, yciyru). (B pex. PenepanbHOro
3akoHa 0T 17.12.99 N 212-®3)

Crarbs 13. OTBeTCTBEHHOCTh U3r0TOBUTE/IsI (MCIIO/THUTE/IA,
NpojaBLia, yIIOJITHOMOUYEHHOM OPraHu3anuy Wi Y0/ THOMOUEHHOI0
WH/UBUAYA/ILHOT0 NpeANpPUHMMAaTe/Is, UMIIOPTepa) 3a HapylleHne
npaB norpeduresneii (B peg. PeaepanibHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapyIlIeHHWe TIpaB MOTpebuTe/elt U3roTOBUTEIb (MCITOJTHUTE b, TIPO/IAaBeL], YIIOJTHOMOUEHHast
OpraHu3alusi Wiu yINOJHOMOUYEHHbIM WHAWBU[Ya/bHBIA TpenpUHAMAaTe/lb, UMIIOPTEpP) HeceT

OTBETCTBEHHOCTh, TMPeyCMOTPEHHYI0 3aKOHOM WJ/IA JIOTOBOPOM. (B pef. desepanbHOrO 3aKoHa
oT 21.12.2004 N 171-®3)

2. Ein vHOe He yCTaHOB/IEHO 3aKOHOM, YOBITKH, TIpUUYMHEHHbIE TOTPeOuTesto, ToAJIeXKaT
BO3MEILIEHUI0 B TIOJIHOM CyMMe CBEepX HEYCTOMKMU (TeHH), YCTAaHOBJIEHHOM 3aKOHOM WU
noroBopoM. (B pe. @enepanbHOro 3akoHa oT 17.12.99 N 212-03)

3. VYmnara HeycToukd (TleHHM) W BO3MellleHHe YOLITKOB He OCBOOOXAAIOT U3TOTOBUTEIS
(ucrionHUTENs, TPOJABIA,  YIOJHOMOYEHHYH)  OpPraHM3aldi0 WIH  YIIOJTHOMOUYEHHOTO
VHAVBUAYaIbHOTO TIpeATIPUHMMATE I, WMIIOpTepa) OT WCIIOJIHEHUSI BO3/IOXKEHHBIX Ha Hero



o0si3aTenbCTB B HaType Tiepes; notpebuteneM. (B pen. dexepasnbHoro 3akoHa or 21.12.2004 N
171-93)

4. WsrotoBuTenb  (WUCIOMHUTENb, TpOJaBell, YINOJHOMOYEHHas  OpraHusauys  Wiu
YIIOJTHOMOUYEHHBI WHAWBHUYa/IbHBIM  MpeANpUHUMAaTe/ b, WMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTU 3a HEUCIIOJIHEHWe 00s3aTe/lbCTB WM 3a HeHajJjie)kallee WCIOTHeHre
00s13aTeNbCTB, €CAM JIOKa)KeT, UTO HeWCIoJHeHue o00si3aTeNlbCTB WM WX HeHajJjeskallee
WCIIO/THEHWe MPOM30LUI0 BC/IEACTBUE HENPeOAOIMMOU CUJIbI, a TaKXe MO0 WHBIM OCHOBAaHUSM,
MpeAyCMOTPeHHbIM 3akOHOM. (B pef. denepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeboBanusi norpebutensi 06 yruiaTe HeyCTOWKW (TieHU), TIPeAYyCMOTPEHHON 3aKOHOM WJTH
JIOTOBOPOM,  TIOZ/Ie)KaT  Y/IOBJIETBOPEHHIO W3rOTOBUTe/eM  (MCIIOJHUTENeM, IPO/JABLIOM,
YTIOJTHOMOUEHHOM opraHu3aiuen WIN YTIOJTHOMOUEHHBIM WH/IUBH/Tya/TbHBIM
NpeArpuHUMAaTe/IeM, UMIIOPTEPOM) B 1006pPOBOILHOM Topsifke. (B pex. PenepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

6. Tlpy y#oB/ieTBOpDEHWM Cy[OM TpebOBaHWA MOTPeOUTesNsl, YCTaHOBIEHHBIX 3aKOHOM, Cy7
B3bICKMBAeT C W3TOTOBUTessI (WCIIO/HUTENs, TIPOAABL{a, YIIOJHOMOUEHHOW OpraHu3alyy WJIH
YIIOJTHOMOUEHHOTO WH/IUBHU/ya/lbHOTO TIpeATIPUHUMATEs, WUMIIOpTepa) 3a HecoO/iofeHue B
0OpPOBONIEHOM  TIOPSiZIKE  VIOBJIEeTBOpeHUs TpeOoBaHWM moTpeOuTenss mrTpad B pa3mepe
MSITHJIECST TIPOLIEHTOB OT CYMMbI, TNPUCYXX/E€HHOW CyJOM B TIO/Nb3y TmoTpebutens. (B peq.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Ecimu ¢ 3asiBieHWeM B 3allUTy TIpaB IMOTpPeOWTess BBICTYMAOT 00IeCTBeHHbIe 00beArHeHUs
norpebuTeniedl (MX accolUarviy, CO3bl) WM OpraHbl MECTHOTO CaMOYIIPABJIEHUs, TIAThIECSAT
MIPOLIEHTOB CYMMBI B3bICKAHHOTO IITpada TepeurcsIssioTCsl yKa3aHHbIM 00beiuHeHUsM (KX
accouyanusaM, Cox3am) WU OpraHam.

Crarbs 14. ImyinecTrBeHHasi 0TBEeTCTBEHHOCTH 3a Bpef,
NMPUYHUHEHHBIA BC/Ie[CTBHE HeOCTAaTKOB ToBapa (PadoTkbl, yCIyru)

1. Bpen, NpUUMHEHHBIM >KW3HH, 370POBBI0 WM WMYIIECTBY TIOTpeOUTeNsT BC/e/CTBHE
KOHCTPYKTUBHBIX, TIPOM3BO/ICTBEHHBIX, PeLIeNTYPHbIX WM UHBIX HEJOCTaTKOB ToBapa (paboThl,
YC/IyTH), TIOZI/IEXKUT BO3MEIL[eHUIO B TIOTHOM 00beMe.

2. TlpaBo TpeboBaTh BO3MeIleHUS] BpeZd, TPUUMHEHHOTO BCJIE[CTBHE HENOCTAaTKOB TOBapa
(paboThl, ycayru), Tpu3HaeTcs 3a JitoObIM TOTepIeBIIMM He3aBHCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSIX C PO/|aBLIOM (MCTIOJTHUTE/IEM) U/TU HeT.

3. Bpen, npuuMHEHHBI JKWU3HW, 3/I0DOBBI0 WIM WMYILECTBY TOTpeOuTess, TIOAIeXUT
BO3MEIL[eHHI0, €C/IU Bpe[, MPUUMHEH B TeueHWe YCTAaHOBJIEHHOTO CpPOKa CY>KObl WJIM CpOKa
TOIHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3ysbTat paboThl) JO/DKEH ObITh YCTAHOBIEH B COOTBETCTBUM C MyHKTaMH 2, 4
CTaThb¥ 5 HACTOAIEr0 3aKOHA CPOK C/Ty)KObl WM CPOK TOJHOCTU, HO OH HE YCTaHOBJIEH, 100
norpebuTento He Obljla MpeJOCTaB/ieHa TMOJHask U AOCTOBepHasi MH(POPMAIUsl O CPOKe CITyKObI
WM CPOKe FOIHOCTH, JINOO TTOTpeduTe b He ObIT TPOMHGOPMHUPOBAH 0 HEOOXOUMBIX 1eHCTBUAX
M0 WCTEUeHWM CPOKa CAY)KObl WIM CpOKa TOAHOCTH M BO3MOXKHBIX TITOC/TIEACTBUSX TIPH



HEBBLITIOJTHEHWM yKa3aHHBIX AeMCTBUM, MO0 TOBap (pe3ysbTar pabOoThI) MO WCTEUEHUU STHX
CPOKOB TIDe/ICTaB/sieT OMAaCHOCTh [Ji J>KU3HU U 3[0POBbs, BpeJ TIOAJIEXKUT BO3MeIeHUIO
He3aBHCHUMO OT BpeMeHHM ero rnpuuuHeHus. (B pes. @esepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Ec/iv B COOTBeTCTBUM C OMYHKTOM 1 CcTaThbH 5 HacTosiiero 3akoHa W3rOTOBUTE b (MCIIOTHUTEIb)
He YCTaHOBWI Ha ToBap (paboTy) CpOK Cay»XObl, BpeZ TO/JIEXXUT BO3MEIIIEHHUI0 B C/yuae ero
TPUUMHEHUS] B TeUueHue JIeCATH JIeT CO AHs Tepejaud ToBapa (paboThl) MOTpebuTesNto, a ecau
JleHb TepeJjaudl yYCTAaHOBUTh HEBO3MOXHO, C [aThl HW3rOTOBJIEHHS ToBapa (OKOHYAHUS
BBITIOJTHEHUS paOOThI).

Bpen, nprurHeHHbIN BC/Ie[CTBYE HEJOCTAaTKOB TOBapa, MOJJIEKUT BO3MEILeHUIO MPO/aBLIOM WU
M3rOTOBUTEJIEM TOBAapa I0 BLIOOPY MOTepIIeBIIIero.

Bpe,q, HquHHeHHblﬁ BC/1eACTBHE HEAO0CTAaTKOB paGOTBI WJIn yCayry, mnoajexvuT BO3MeELeHHHO
HCIIOJTHUTEJIEM.

4. WsrotoButenb (UCMOMHWUTENb) HECET OTBETCTBEHHOCTh 3a Bpe[, TNPUUMHEHHbIM >KU3HHU,
3/I0POBBI0 WM WMYIECTBY TIOTPeOMTeNss B CBSI3M C MCIIO/Ib30BaHWEM MaTepUasioB,
o0opyz10BaHUsl, THCTPYMEHTOB M WHBIX CPeACTB, HEOOXOAWUMBIX [/isi TIPOU3BOZCTBA TOBapOB
(BbIMOTHEHUST PAabOT, OKa3aHWs YC/IyT), HE3aBUCMMO OT TOTO, TO3BOJIS/I YPOBEHb HAyUHBIX U
TeXHUUeCKUX 3HAHWH BBISBUTH UX 0COObIe CBOWCTBA UM HET.

5. M3roTtoBuTeNb (UCHOMHUTEb, IPOZiaBel]) 0CBOOOXK/JaeTCsl OT OTBETCTBEHHOCTH, €C/IU JOKaXKeT,
YTO BpeJ TPUUMHEH BC/EJCTBHE HENPEeOoAOJMMON CWIbl WM HapylleHWs TMoTpebuTeseM
yCTaHOBJIEHHBIX TIPaBW/I WCIOb30BaHUs], XpaHeHUsi WIM TPaHCIIOPTUPOBKK ToBapa (paboThl,

YCIIyTH).

Crarbsa 15. Komnencanusa MopasibHOIo Bpeaa

MopanbHbIii Bpesl, MPUUMHEHHBbIM TOTPeOUTeNI0 BC/IEACTBHE HAPYIIEHUS W3TOTOBUTE/IEM
(ucrionHuTENEM, TPOAABLIOM, YIOJHOMOYEHHOM OpraHu3aluell WX  YIOJHOMOUEHHBIM
WH/IVMBU/YallbHBIM TIPeATIPUHUMATe/IeM, UMIIOPTEPOM) TpaB IMOTpeOUTesis, MpesyCMOTPEHHbIX
3aKOHaMM M TpaBOBbIMH akTamu Poccuiickort ®Pepepaljuy, peryavpyrOMIMMUA OTHOLLEHUS B
00s1IacTH 3alIUThl MpaB TOTPeOUTesel, MOIe)KUT KOMIIEHCAI[UM TIPUUMHUTENIeM Bpefa TIpy
HaJIMYMM ero BUHBI. Pa3Mep KOMITeHCallu MOpajbHOIO Bpeia ornpee/sieTCsl Cy0M U He 3aBUCUT
OT pa3mepa BO3MellleHUs] UMYIeCTBEeHHOr 0 BpeJa. (B pes. defepanbHbiX 3aKOHOB 0T 17.12.99 N
212-®3, o1 21.12.2004 N 171-P3)

KomneHcanusi  MOpajibHOrO  Bpefia  OCYLIeCTB/ISIeTCS  He3aBUCMMO  OT  BO3MelLleHus
MMYIIleCTBEHHOT'O Bpe/ja U TIOHeCeHHbIX TIOTpebrTesieM yObITKOB.

IonosxceHus cmamsbu 16 (6 pedakyuu PedepaibHoz0 3akoHa om 01.05.2022 N 135-D3),
ycmanaeauearoujue nepeyeHb HeOONyCMuUMBbIX yC/108Ull 002080pa, yujeM/asiloWux npasa
nompeo6umeisi, pacnpocmMpaHsiloMcsi Ha ONMHOWeHUsl, 603HUKLWIUE U3 paHee 3aK/I0UeHHbIX
002060poe (uacmb 2 cmambu 2 dedepaibHoz0 3akona om 01.05.2022 N 135-P3).

Crarbsa 16. HegonycruMsble yc/10BHA A0r0BOPa, yieM/ISOLIAe
NpaBa norpeduTesis, 3anpeThbl M 00513aHHOCTH, Ha/IaraemMble Ha



npo/aBia (UCNO/IHUTe/Is, B/Ia/le/iblia arperaropa) (B pep.
depepanbHOro 3akona o1 01.05.2022 N 135-P3)

1. HeporycTUMbIMUA YC/IOBUSIMA JIOTOBOPA, VILIEMJSIOLMMM TIpaBa MOTpeOuTesisi, SIB/SIOTCA
yC/IOBUSI, KOTOpble HapyllaloT [IpaBW/ia, YCTAHOBJIEHHblE MeXJYHapOAHbIMU J0rOBOpaMU
Poccuiickoit @epepariy, HaCTOSAIMM 3aKOHOM, 3aKOHaMU M [IPUHUMAaeMbIMU B COOTBETCTBUU C
HMMH WHBIMM HOPMaTUBHBIMH TPaBOBBIMU akTamu Poccuiickoit ®esepaiiuu, peryavpyromymMu
OTHOIIEHWsT B 00/aCTH 3al[uThl TpaB moTpebuTenell. HenomycTuMbie yCIOBUS /IOTOBOpA,
yILeMJISTFOLIEe TIPaBa MOTpeOuTe s, HUUTOXHBI.

Ecmi  BKIIOUeHWe B IOTOBOpP YCJOBWM, VIIEM/SIONIMX TIpaBa TIOTpeOUTessi, TIOBIEK/IO
MpUUMHeHHe YOBITKOB TIOTPeOUTETI0, OHU TO//IeXKAT BO3MEIIeHUIO TTPO/IaBI[OM (M3rOTOBUTEJIEM,
HCTIOJTHUTE/IEM, UMITOPTEPOM, BJIafie/iblieM arperatopa) B IOJHOM 00beMe B COOTBETCTBHH CO
cratbei 13 HacTosIero 3akoHa.

TpeboBaHue moTpeOUTENST O BO3MeIllleHWH YOBITKOB TIOZJIEKUT Y/IOB/IETBOPEHHIO B TeueHHe
JleCSITU THeW CO JIHS ero NpebsBIeHUs.

2. K HeZloMyCTUMBIM YCIOBUSIM [IOTOBOPA, YIIEM/ISIFOIIIAM MpaBa MoTpebuTeisi, OTHOCSATCS:

1) ycrnoBusi, KOTOpble TMPEAOCTaBISIIOT  TIPOAAaBLly  (M3TOTOBUTEIIO,  WCIIOJHUTEIIO,
YIOJIHOMOYEHHOUW OpraHu3alviyi Wi YIIOJTHOMOUEHHOMY UHAUBUYAJbHOMY NpeAIIPUHUMATEIO,
MMIIOPTEpPY, B/ajiefblly arperaropa) IMpaBO Ha OAHOCTOPOHHUM OTKa3 OT UCIIOJHEHUs
00s13aTe/TbCTBA UM OHOCTOPOHHEe U3MeHeHUe YC/I0BUl 00si3aTeibCTBa (TIpeiMeTa, LieHbl, CPOKa
Y VHBIX COTJIACOBAHHBIX C IMOTpebuTe/ieM yC/IOBUM), 3a UCK/IIOUEHWeM CydaeB, eC/IM 3aKOHOM
WM WHBIM HOPMaTUBHBIM TpaBOBbIM akTOoM Poccuiickori @efepalud MpegyCcMOTpeHa
BO3MOKHOCTb Mpe/I0CTaB/IeHUs JOTOBOPOM TaKOro Mpasa;

2) ycnoBUsA, KOTOpble OTrpaHHYMBAIOT TIPaBO MOTpeOuTesiss Ha CBOOOAHBLIM  BBIOOD
TePPUTOPUATIBHOW MOJCYAHOCTH CIOPOB, MPeAYCMOTPEHHBIM OYHKTOM 2 CTaTbU 17 HACTOSILEro
3aKoHa;

3) yc/oBHs, KOTOpble YCTaHAB/IWBAIOT /s TOTpebuTenss mTpadHble CAHKIWKA WM WHbBIE
00s13aHHOCTH, TMPENsSTCTBYIOIMe CBOOOJHOW peasiM3al[uyl TpaBa, YCTAaHOBIEHHOTO CTaTheld 32
HaCTosLero 3akoHa;

4) ycnoBus, KOTOpble HCK/IOYAKOT WIM OrpaHWYMBAlOT  OTBETCTBEHHOCTb IpOZaBLia
(M3roTOBUTE/NS,, MCIIOJIHUTE/IS, YIIOJJTHOMOYEHHOM OpraHu3aliM WM  YIOJHOMOYEHHOIrO
VHJUBU/yalbHOIO TpeANpUHUMaTe/si, UMIIOpTepa, Biajesblia arperaropa) 3a HeHMCIIOJIHeHue
WIM HeHajjexallee WCIOMHeHWe 00s3aTeNbCTB 10 OCHOBAHUSIM, He TIpelyCMOTPEHHbIM
3aKOHOM;

5) ycioBusi, KOTOpbie OOYC/IOBIMBAIOT TPUOOpeTeHHe OfHUX ToBapoB (paboT, yciyr)
00s13aTe/IbHBIM MMPUOOpPETEHHEM MHBIX TOBapoB (paboT, yCc/ayr), B TOM UHC/Ie TIPeAyCMaTpUBaiOT
00s13aTe/TbHOE 3aK/TIOUeHNEe UHBIX JOTOBOPOB, €C/IH MHOE He TIPelyCMOTPEHO 3aKOHOM;

6) yC/I0BHs, KOTOpbIe TPeAyCMaTpUBAlOT BBITIONHEHUE [IOTIOTHUTENBHBIX paboT (OKasaHue
JIOTIOJTHUTE/TBHBIX YC/IYT) 3a TUIaTy 6e3 ToTyYeHus COTiacusi IOTpeOuTeIs;

7) yC/iOBUS, KOTOpble OTPAaHUUMBAIOT YCTaHOB/IeEHHOe cTaTheil 16.1 HacTosiiero 3akoHa MpaBo
rotpebuTesisi Ha BBIOOP criocoba u hopmbl oriaTel TOBapoB (pabor, yciiyr);



8) ycnoBusi, KOTOpbIe CoZiepKaT OCHOBAHMSI JOCPOUHOTO PACTOPKEHUSI JOTOBOpA 10 TPeOOBaHUIO
rpofiaBiia (UCIOHUTESIS, B/ajiesiblila arperaropa), He TIpelyCMOTPeHHbIe 3aKOHOM W/ WHBIM
HOPMAaTHBHBIM TPaBOBLIM akTOM Poccuiickoii @eznepaiiyiu;

9) ycnoBusi, KOTOpble YMeHbILIAT pa3Mep 3aKOHHOM HeYyCTOWKU;

10) yc/ioBUs, KOTOpble OrpaHWUMBAIOT TIPAaBO BbIOOpa BHWA TpeOOBaHMM, MpeayCMOTPEHHBIX
nyHkToM 1 crtatbu 18 ¥ myHKTOM 1 ctathu 29 Hacrosiero 3akoHa, KOTOpble MOTYT ObITh
npeAbsiBieHbl NPOAaBLYy (M3rOTOBUTEH0, UCIIOTHUTENH0, YIOJHOMOYEHHOW OpraHv3aluu Wid
YIOJTHOMOUYEHHOMY WH/IMBH/YaJbHOMY MpeArpYHUMATe 0, UMIIOPTepy) MpU Mpojaxke TOBAapOB
(BbIMO/THEHUM PabOT, OKa3aHUM yC/IyT) HeHa/IeXallero KauecTsa;

11) ycnoBusi, KOTOpble yCTaHABIMBAIOT 00si3aTelbHBIA AOCYAeOHBIN TMOPSZIOK PacCMOTPEHUst
CTIOPOB, eC/IU TaKOW MOPSIIOK He NpelyCMOTPeH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHAB/IWBAKOT [jisi TOTpeOuTesisi 00S3aHHOCTH 0 /I0Ka3bIBAHHUIO
orpe/ie/ieHHBIX 00CTOSITeNbCTB, OpeMsi [OKa3bIBaHHUS KOTOPBIX 3aKOHOM He BO3/IOKEHO Ha
rorpebuTe/s;

13) ycioBUs, KOTOpble OrpPAaHWUMBAIOT TIOTpeOWTENsT B CPEACTBAX M CIIOCO0AX 3al[UThI
HapyllIeHHbIX T1paB;

14) ycnoBusi, KOTOpble CTaBST YAOB/IETBOpeHWe TpeOOBaHUM TMOTpeOUTeneli B OTHOLIEHHUU
ToBapoB (paboT, yC/Iyr) C He#OCTaTKaMd B 3aBUCHUMOCTb OT YC/JOBWM, He CBSI3aHHBIX C
He/[0CTaTKaMH ToBapoB (paboT, yciyr);

15) uHble yc/0BMs, Hapyllaroljye MpaBWIa, yCTaHOB/JAEHHblE MeXIyHapOJHbIMHU J0rOBOpPaMHU
Poccuiickoit @epeparjuy, HaCTOSAIUM 3aKOHOM, 3aKOHaMH M [IPUHUMAaeMbIMU B COOTBETCTBHU C
HUMM MHBIMM HOPMaTUBHBIMM MPaBOBBIMM akTamu Poccuiickoii ®ezepaliyy, perynvpyonMu
OTHOLIIeHUsI B 00/1aCTH 3alUTHI 1TPaB MoTpebuTesieit.

3. Tlpopaser] (MCIIOJHUTE/b, B/aZieiel] arperaropa) He BIpaBe OTKAa3bIBaTh B 3aK/IHOUEHUH,
WCIIOJTHEHUHW [IOTOBOPA, HArpaB/IeHHOTO Ha MpPUOOpeTeHHe OfHUX TOBApoB (paboT, yciyr), mo
MPUUMHE OTKa3a MoTpeOuTeNsT B MPUOOPETEHMM WHBIX TOBapoB (paboT, yciyr). YOBITKH,
MIPUUMHEHHbIe TIOTPeOUTeI0 BC/IeJCTBYE HAPYIIIEHHUsI ero rpaBa Ha CBOOOHBINM BbIOOP TOBApOB
(pabor, ycayr), BO3MelaroTCs TPO/IaBLOM (MCITOJTHUTE/IEM, B/IaJIe/IbL[eM arperaropa) B MOJTHOM
obneme.

3arpelaeTcs yA0BI€TBOPeHHE TPeOOBaHMI MOTpeOUTe el B OTHOILIEHUH TOBapOB (paboT, yciyT)
C HeJIOCTaTKaM{ CTaBUTh B 3aBUCHUMOCTb OT YC/JOBHM, He CBfi3aHHBIX C HEJOCTaTKaM{ TOBApOB
(pabor, ycayr).

3arpeljaeTcsi OTKa3 B 3aK/II0YEHUM JI0TOBOpa U BO BHECEHHWH U3MEHEeHWW B [JOTOBOP B Cilydae
MPaBOMEPHOT0 yKa3aHHs MOTpeOuTesleM Ha HeJOMyCTHUMbIe YCJIOBUS ZOTOBOPA, YIeMJISFOIITe
rpaBa MoTpeOuTeIs], B LIe/IsIX UCK/IIOUEHHUsI TaKUX ycaoBuUi. [Ipy mpeabsBIeHUN MOTpeduTeneM
TpeboBaHUsI 00 WCK/IIOUeHWUM U3 [IOTOBOpa HEJOIMyCTUMBIX YCJIOBHM [IOTOBOpA, YIIEMIISFOIUX
rpaBa MoTpebuTess, yKa3aHHOe TpeOoBaHUe TO/JIEXKUT PAaCCMOTPEHHUIO B TeUEHHWe ZIeCSITH HeH
CO [IHS ero TmpebsiBlieHUs] C 00si3aTe/lbHBIM HW3BelljeHWeM TIOTpebuTesisi O pe3ysbTarax
PacCMOTPeHUst ¥ PUHSITOM MOTUBHUPOBAHHOM DEIIeHUH TI0 CYIIIeCTBY YKa3aHHOTO TpeboBaHUsI.

[Mpomaser] (WCMOMHWUTENb, BaZiesiel] arperaropa) He BrpaBe 0e3 TIOMy4YeHUsT COTJIACHs



roTpebuTesNsi BBIMOMHATh [JOTIOHUTE/bHbIE paboThl (OKa3biBaTh [OMOHUTEbHbIE YCIyTH) 3a
riaty. [TorpebuTess BripaBe 0TKa3aTbCsl OT OIUIATHI TAaKKUX PaboT (YC/IyT), a €C/IM OHU OTUIaueHbl,
BIIpaBe NOTpeboBaTh OT MpoAaBLia (MCTIOMHUTENs, Blajie/blia arperaropa) Bo3Bpara yrjaaueHHOH
CYMMBI.

Coryiacvie TIOTpeOUTeNsT Ha BBHITIOJIHEHWE AOTIOTHUTEIBHBIX PaboT (OKa3aHWe [IOTIOTHUTEEHBIX
yCayr) 3a rmaary odopmiisieTcsi TIpofaBLOM (MCTIOJHWTEsIeM, BraJie/iblieM arperatopa) B
MMUCbMEHHOU (hopMe, ec/T MHOe He TIPeAyCMOTPEHO 3akOHOM. OOsI3aHHOCThH [J0Ka3aTh Ha/luuue
TaKOro COIVIaCUsi WM OOCTOsITe/IbCTBA, B CH/Iy KOTOPOrO TakKoe corjache He TpeOyeTcs,
BO3/1araeTcsl Ha Mpo/jaBLia (UCIIO/IHWTe IS, Biajieblia arperatopa).

4. Tlpopasel| (MCroMHUTENb, Biajeiel] arperaropa) He BIIpaBe OTKAa3bIBaTh TOTPeOUTENO B
3aK/TFOUE€HHUH, UCITOJTHEHUH, U3MEHEeHUU WM PacTOP)KeHHH JIOTOBOpa C MOTpeOUTesieM B CBSI3U C
OTKa30M MOTpebuTesisi Mpej0CTaBUTh TePCOHAJTbHBIE JAHHBIE, 3a UCK/IFOUeHHEeM CJy4yaeB, eCJTi
00s13aHHOCTh MPeIOCTaB/IeHUsI TaKUX JAHHBIX MPeJyCMOTPEHa 3aKOHO/aTelbCTBOM PoccuiicKoi
denepaliiy WM HETIOCPeCTBEHHO CBsi3aHa C UCTIOJTHEHHEM JI0TOBOpa C TIoTpeOuTesieM.

[pu nipebsiByieHUH 1OTpebuTe/IeM TpeOOBaHUS O TIPeAoCTaBIeHUH UHPOPMAIMM O KOHKPETHBIX
MpUYMHAX W T[PaBOBbIX OCHOBAHUSX, OIpeJE/SIONIMX HEBO3MOKHOCTb  3aK/IHUeHMs,
WCTIONTHEeHUs, W3MeHeHHsI WM pacTOp)KeHUsi JjoroBopa 0e3 mpejocTaB/ieHUsi TepCOHATbHBIX
JlaHHBbIX, B MUCbMEHHON (opMe (B TOM uucre B (opMe 3/1eKTPOHHOIO [JOKYMeHTa) Mpo/aBeL]
(ucrionHuTENb, BaZe/el] arperaropa) J0/DKeH MpefoCTaBUTh TaKyk MH(POpPMALUI0 B TeueHHUe
CeMH JIHel CO /IHS TIpebsIB/IeHus] YKa3aHHOTO TpeOOBaHMSI.

[TpopmaBelr (MCTIOTHUTETb, B/IAJeIel] arperaropa) nMpefoCcTaBaseT WH(OPMalio MOTPeOUTe o B
Tol (hopMe, B KOTOPOU TpebsiB/IeHO TpeOOBaHUe MOTPeOUTesIs O TpeIoCTaB/IeHNH HHGOPMaLUU
0 KOHKDETHBIX TIPpUUMHAX W TIPAaBOBBIX OCHOBAHUSIX, OMPEENSIOINIUX HEeBO3MOXXHOCTh
3aK/TFOUEHMS], WCTIOJIHEHUS, W3MEHEeHUsT WIM PaCTOPXKeHWs JoroBopa 0e3 TipefoCTaB/IeHUs
MepCOHAJTLHBIX JAHHBIX, €C/TM MHOe He YKa3aHOo B 9TOM TpeOOBaHUM.

[1pu nipebsiByieHUU 1oTpebuTe/ieM TpeOOBaHUS O TIPeA0CTaBIeHNH UHPOPMAIMM O KOHKPETHBIX
MpUYMHAX W T[PaBOBbIX OCHOBAHUSX, OIpeJE/SIONIMX HEBO3MOKHOCTb  3aK/IHUeHMs,
WCTIONIHEeHUs, U3MeHeHHsI WM pacTOp)KeHusi JjoroBopa 0e3 mpejocTaBjieHUsi TepCOHATbHBIX
JAHHBIX, B YCTHOU (hopMe Takasi nH(GOpPMaL¥s JOo/DKHA OBbITh MpefjocTaB/ieHa He3aMe//TUTeTbHO.

Crarbs 16.1. @opMbI M NOPAAOK OILIATHI MIPU MIPOAAKE TOBAPOB
(BBINIO/THeHHHU Pab0T, 0OKa3aHuM ycayr) (B pe. PesepasbHOrO

3akoHa 01 05.05.2014 N 112-P3)

1. TlpopaBer; (ucnonHWTeNb, Brajenel] arperatopa B C/Iy4yae WCIO/Nb30BaHUS B CBOEU
JIesITeJTbHOCTH HaJIMYHBIX PacueToB C MoTpebuTesiemM) 06si3aH 00eCIieurTh BOSMOKHOCTh OTI/IaThl
TOoBapoB (paboT, yC/lyr) myTeM MCIO/Ib30BaHUs HAl[MOHAbHBIX T/IaTEKHBIX WHCTPYMEHTOB, a
TaKKe HaJMUHBIX pacueToB 1O BbIOOpPY TmoTpebutens. (B pen. demepasbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-P3)

Ob6s13aHHOCTb 00ecreynTh BO3MOXKHOCTH OIUIAThI TOBApoB (paboT, yC/Iyr) C MCIMOIb30BaHHEM
HAallMOHA/bHBIX TJIaTE)KHBIX MHCTPYMEHTOB B paMKax Hal[MOHA/JIbHON CUCTEMbI T/IaTEKHBIX KapT
PacnpoCTpaHseTCs Ha MpoyiaBlia (MCTIOTHUATEIS], BJla/iesiblia arperaropa), y KOTOporo BbIpyYKa OT



peasiM3aly TOBapoB (BBIMO/IHEHNsT paboT, OKa3aHUs yCIIyT) 3a TIPe/IIeCTBYIOIINN KaleHAapHbIN
ro/] MPEeBbIIIAeT [[Ba/llaTh MUITMOHOB pyoOsiel. (B pen. @enepanbHbIX 3akoHOB 0T 01.05.2017 N
88-@3, ot 31.07.2020 N 290-D3)

Ecmu mMecto omiathl TOBapoB (paboT, yC/Iyr) HaXOAWUTCS B MecTe, TZie He TIPeOCTaBJISIOTCS
yCJIyTA [IOCTYMA K TOJBWXKHOW pafuoTenie)OHHOM CBSi3U U (U/IK) CpeJCTBaM KOJIIEKTUBHOTO
JocTtyna K  MH(OPMAlMOHHO-Te/IeKOMMYHUKALIMOHHONW  cetu  "VHTepHeT",  mpojaBel]
(MCITO/THUTEb) OCBOOOXKIAETCS OT OO0S3aHHOCTH O00eCIeuynTh B 3TOM MeCTe BO3MOKHOCTB
or/1aThl TOBapoB (paboT, yCIyr) C UCIO/b30BaHKWEeM Hal[MOHA/IbHBIX I/1aTeXKHbIX UHCTPYMEHTOB.
(B pen. @enepansHoOro 3akoHa oT 01.05.2017 N 88-P3)

[TpomaBel; ocBoOOXKAaeTcsi OT OOS3aHHOCTH 00eCTIeUHUTh BO3MOKHOCTH OIJIaThl TOBAapOB C
WCTO/Ib30BaHUEM HaI[MOHA/IbHBIX T/IaT€XHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peasu3ali TOBAapOB B KOTOPDOM COCTaB/sieT MeHee TISITH MWIIMOHOB pyOsed  3a
Npe/leCTBYOLIWN KaleHJapHbIi rof. (B pef. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yC/Iyr) MOXeT TPOU3BOJUTHCS TIOTpeOWTesieM B COOTBETCTBUH C
yKa3aHheM TIpofiaBiia (MCIIOJIHUTENSI) ITyTeM pacyeToB uYepe3 CYOBEKTOB Hal[MOHATLHOM
T/IaTE)KHOW CHCTEMBI, OCYIIECTB/SIOIIUX OKa3aHWe TUIaTe)XHBIX YCAYyT B COOTBETCTBUM C
3aKoHOJaTelbcTBOM Poccuiickoit defiepaliu 0 HaLlMOHAIBHOM TJIaT@XHOM CUCTeMe, eClTi UHOe
He yCTaHOBJieHO (efepasbHBIMU 3aKOHAMH WM WHBIMA HOPDMAaTUBHBIMU TPABOBLIMM aKTaMU
Poccutickoit defepatiym.

3. Ilpu omyiate ToBapoB (paboT, yC/Iyr) HaJIMUHBIMU [I€HE)KHBIMU CpPEe/ICTBAaMHM 00s13aTe/IbCTBa
roTpebuTe/Is Mepe/ Mpo/iaBLIoM (MCTIOTHUTE/IEM) TI0 OrjlaTe TOBapoB (paboT, yC/IyT) CUUTArOTCS
WCTIOJTHEHHBIMHA B pa3Mepe BHECEHHBIX [IeHeXXHbIX CPeJCTB C MOMEeHTa BHECEeHUs] HaJUUHBIX
JIEHe)KHBIX CPeACTB TPOZABLYY (MCIONHUTEN0) b0 TuiaTe)XHOMY areHTy (cybareHTy),
OCYIIeCTB/ISIONIEMY /leATeTbHOCTD TI0 TpueMy TiiaTexei (pu3ruecKux Juil.

[Mpu omare ToBapoB (paboT, yC/ayr) myTeM IiepeBojila TIPEIOCTAB/IsSEMBIX TOTpebuTeemM
HA/TMUHBIX JIeHeXXHBIX Cpe/CcTB 6e3 OTKpBLITUS 0AaHKOBCKOTO cueTa 00s3aTe/bCTBa MOTpeOUTess
repesi TPOZAABLIOM (WCTIOJIHUTE/IEM) 110 OIlaTe ToOBapoB (paboT, yC/Iyr) CUMTaroTCs
HCTIOJTHEHHBIMY B Pa3Mepe BHECEHHBIX JIeHe)KHBIX CPe/ICTB C MOMEHTA BHeCeHHs TToTpebuTeiemMm
Ha/IMYHBIX JIeHeXXHBIX CPeZICTB KPeJUTHOM OpraHu3alyy MO0 OaHKOBCKOMY TI/IaTEXKHOMY areHTY
(cybareHTy), OCYIIeCTB/SIIOIUM [IeATeJIbHOCTb B COOTBETCTBUM C 3aKOHOZATe/LCTBOM
Poccutickont ®efiepaliuy 0 HALMOHAIBHOM T/IaT€XKHOU CUCTEMe.

[lpu omnare ToBapoB (paboT, yCayr) TyTeM T[epeBofia JeHeXHBIX CPeACTB B paMKax
MpUMeHsIeMbIX (OopM Oe3Ha/TMUHBIX PacueToB 00s3aTe/IbCTBA TOTPeOUTENs Tiepe; MPOZaBLIOM
(McrionHUTEIEM) TIO OIjiaTe TOBAapoB (paboT, YC/Iyr) CUMTAIOTCS WCIOMHEHHBIMA B CyMMe,
yKa3aHHOUW B PacCriopsyKeHUM O TiepeBOjie /IeHeXXHBIX CPe/ICTB, C MOMEHTa MO/ TBeP>KJeHUsI ero
WCTIOJTHEHUS 00C/Ty>KUBaroIell oTpebuTest KpeJUTHON OpraHr3alivei.

4. Ipu ornate ToBapoB (paboT, ycayr) npoJaBLy (MCIOTHUTEI0) 3arpeleH0 yCTaHaB/IuBaTh B
OTHOIIIEHWH OZIHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/iuuHbIe IieHbl B 3aBUCUMOCTH OT criocoba
WX OIUIaThl TIOCPE/ICTBOM Ha/IMYHBIX PACYeTOB WM B PAMKax MpUMeHsieMbIX ¢opM Oe3HaTMYHbIX
pacyeToB.

5. TIpozager; (MCIOMHKTENb) HECET OTBETCTBEHHOCTh 3@ BO3HHKILWE Y IMOTpeOuTens yObITKH,
BbI3BaHHbBIE HapyllleHHeM TPeOOBaHMUH MyHKTa 1 HaCTosIIel CTaTby.



Cratbs 17. CyaebHas 3amiyUra npaB norpeduTeiei
1. 3amuTa ripaB oTpebuTeNel OCYIeCTBISETCS CYZIOM.

3amuTa TIpaB morpebuTesiell  yC/Iyr, OKa3blBaeMbIX ~(MHAHCOBBIMM  OPraHU3aLUsIMH,
OpraHMU3yIOLUMU B3aUMOZEHCTBYE C YITOJHOMOUEHHBIM T10 TIpaBaM MoTpeduTesiell (GprMHaHCOBBIX
ycIyr B cooTBeTCTBUM C DefepanbHbIM 3ak0HOM "OO6 yIIOJTHOMOUEHHOM TIO TIpaBam
norpebuTesiell (pUHAHCOBBIX YC/IYT", OCYIIECTB/sSeTCS C OCOOEHHOCTSMH, YCTaHOB/JIE€HHBIMU
yKka3aHHbIM PefiepanbHbIM 3aKOHOM. (B pef. ®enepanbHoro 3akoHa 0T 04.06.2018 N 133-P3)

2. Wcku o 3aiuTte TpaB noTpedutesnield MOryT ObITh TIPebSIBIEHBI 110 BBIOOPY UCTLIA B CYJ, T10
MeCTy:

HaXOXAE€HWA OPraHr3aliiy, d €C/IM OTBETYUKOM ABJIAETCA I/IH,Z[I/IBI/I,qyaJ'IbHHﬁ rnpearipuHruMare/ib, -
ero >XUTeJIbCTBA,

JKUTe/IbCTBA UIN HpE6bIBaHI/IH HCTLa,
3dK/IIOUeHHs UIW UCITOJTHEHUA J0roBopa.

Eciv uck K opraHusaluu BbITeKaeT U3 JiesiTe/IbHOCTU ee (y/Maia Wiu Mpe/CcTaBUTeNbCTBa, OH
MOXXeT OBbITh MPEeABbSAB/IEH B Cy/ 10 MECTY HaXOXKJeHUs ee dhUIvaa Wid MpeCTaBUTeIbCTBA. (B
pen. @enepasbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Tlorpeburtenu, WHbIE WCTLBI 0 KWCKAM, CBS3aHHBIM C HapylleHHeM TipaB ToTpebuTese,
OCBOOOKIAIOTCS OT YIUIAThl FOCYAAPCTBEHHOMW MOIJTMHBI B COOTBETCTBUM C 3aKOHO/ATe/TbCTBOM
Poccutickoii ®eneparyu 0 Hamorax U cobopax. (B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amura npaB morpeduTe/iell Mpu Mpojake TOBapoOB
noTpedUTe/IAM

Crarbs 18. IIpaBa noTpeduTesis npu 00Hapy)KeHHH B TOBape
HeocTaTKoB (B pej. PesepaibHOro 3akoHa ot 25.10.2007 N 234-
®3)

1. [MorpebuTens B cydyae oOHapy)KeHUsI B TOBape HeJJOCTAaTKOB, eC/IM OHU He ObLIM OrOBOpPEeHbI
TIPO/IAaBL[OM, 10 CBOEMY BbIOOpPY BITpaBe:

1oTpeboBaTh 3aMeHbI Ha TOBApP 3TOM ke MapKH (3THX »Ke Mofiesid U (M) apTHUKY/Ia);

rnorpeboBaTh 3aMeHbl Ha TaKOM »ke TOBap Jpyrod Mapkd (Mopenu, apTHKynaa) C
COOTBETCTBYIOLUM IepepacyeToM MOKYIHOM 1|eHbl;

noTpeOOBaTh COPa3MePHOTO YMEeHbBIIIeHUS TOKYITHOU 1|eHbl;

HOTPE6OBaTb He3aMed/JIMTe/JIbHOI'O 6€3B03M€3,E[HOFO YCTpaHeHHWsA HEAOCTAaTKOB TOBapd W/IXU
BO3MeIlIeHNA paCX040B Ha UX HUCIIpaB/IeHKE HOTp€6I/ITEIIeM WX TPETbUM JINLOM;



OTKa3aThCsl OT MCIIOJIHEHUSI ZIOTOBOPA KYTUIU-TIPOAAKK U TIOTpeOoBaTh BO3BpAaTa yIlaueHHOH 3a
ToBap cymMMmbl. I[To TpebOBaHMIO MPO/ABIIA 1 3a €T0 CUeT MOTpeduTeNb JO/DKeH BO3BPAaTUTh TOBAP
C HeJJ0CTaTKaMH.

[lpu »>TomM mnOTpeOUTENb BrpaBe TMOTPeOOBaTh TaKXKe TIOJHOTO BO3MEIIEHUsS] YOBITKOB,
MPUYMHEHHBIX €My BCJIeJCTBHE TIPOJ@KHM TOBAapa HEHAJJIeXallero KadecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHbIE HACTOSIIMM 3aKOHOM /il Y/JOBJI€TBODEHHUS
COOTBETCTBYIOIIMX TPeOOBaHuii oTpebureris.

B OTHOIIEHWM TeXHWYeCKH CJIOKHOTO TOBapa TOTpeOuTens B cyiyuae OOHApy)KeHHsI B HeM
HE/IOCTAaTKOB BIIpaBe OTKa3aTbCs OT MCIIOJHEHUsI [JOTOBOpa KYIUIM-TIPOA@XXH M TMOTpeboBaTh
BO3Bpara yIjladeHHOM 3a TaKOW TOBap CyMMbI JIMOO TIpeAbsSBUTE TpeOOBaHWe O ero 3amMeHe Ha
TOBap 5TOM >Xe Mapku (MOJenu, apTHKy/a) WM Ha TaKOW >Ke TOBap [Pyrol MapkKu (MOZeu,
apTHKy/la) C COOTBETCTBYIOLL[MM IepepacyeToM TMOKYITHOM 1|eHbl B TeUueHue MATHAZLaTH JHel Co
[HSI TIepeZiauu TIoTpebuTe 0 Takoro ToBapa. [1o ncTeueHMM 3TOr0 CPOKa yKa3aHHbIe TPeOOBaHHS
To/|/IeXKaT Y[ 0B/IeTBOPEHUIO B OJHOM U3 C/Ie[[yIOIIUX C/1ydaeB:

O6Hapy)KEHI/Ie CyILeCTBEHHOI'0O HeJOCTATKd TOBapd,
HapylleHne YCTAaHOB/IEHHbIX HACTOALLIUM 3aKOHOM CPOKOB yCTpdaHEHHSA HEAOCTATKOB TOBAPd,

HEBO3MOXHOCTb HMCII0/Ib30BdHMUA TOBAPa B TeUEHHE KaKAOro roga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee ueMm TPpUALATH AHEﬁ BC/eiICTBUE HEOJHOKPATHOI0 YCTDAHEHHUA e€ro
Pa3/IMUYHbIX HEJOCTATKOB.

[lepeueHb TeXHUYECKM CJIOKHBIX TOBApOB yTBep)kaaeTcs IIpaButenbcTtBoM Poccuiickoit
®enepauyu. (B pes. PenepasbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yka3aHHble B MyHKTe 1 HaCTOsIIed CTaThH, TPEbSBISIOTCS TMOTpebuTeemM
MPOAABIY JIMOO YITOJTHOMOUEHHOW OpraHM3allud WKW YIOJTHOMOYEHHOMY WH/AWBUYa/IbHOMY
npeAnpuHUMaresto. (B pes. @enepaapbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutenb BripaBe MpebsBUTL TpeOOBaHMSI, yKa3aHHbIe B ab3ariax BTOPOM U IATOM TTyHKTa
1 HacTosiLeN CTaTbM, WU3TOTOBUTE/IIO, YIIOJHOMOYEHHOW OpraHu3aliiyd WU YIIOJIHOMOUYEHHOMY
VHAUBUYalbHOMY TIpeJIIpDUHUMAaTeN0, uMMopTepy. (B pea. dejepanbHbIX 3aKOHOB QT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

BMmecTo mipefbsiBiieHUst 3TUX TpeOOBaHUM MOTpeOUTeNb BIpaBe BO3BPAaTUTh W3TOTOBUTENIIO WIIH
HMMIIOPTePY TOBAap HeHajyieXxallero KaueCcTBa W TOTpeOOBaTb BO3Bpara YIIaueHHOW 3a Hero
cyMMBlL. (B pes. @esepanbHOro 3akoHa 0T 25.10.2007 N 234-P3)

4. ITyHkT yTpatun cuny. (B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrctBue y moTpebuTesnss KacCOBOTO WM TOBAapHOTO ueKa JIMOO WHOTO JOKyMeHTa,
YAOCTOBEPSIOIIUX (DaKT W YCJIOBUS TOKYIIKA TOBapa, He sIBJSIETCS OCHOBaHWEM il OTKasa B
YAOBIETBOPEHUU ero TpeboBaHHH.

[MpomaBel;  (M3roTOBUTENb),  YIOTHOMOYEHHAs:  OpraHu3alys WM  YIOJTHOMOUYEHHbBIN
VHAVBU/YabHBIMN TpeArpUHUMAaTe/ b, UMIIOPTEDP 00si3aHbl TIPUHSTH TOBap HEHaJJIeXKalllero
KauecTBa y MoTpeOuTens U B ciydae HeoOXOJUMOCTU TIPOBECTH TPOBEPKY KauecTBa TOBapa.
[ToTpebuTens BripaBe yuyaCcTBOBaTh B TIPOBepKe KauecTBa ToBapa. (B pex. PeaepasbHOTO 3aKOHA
or 21.12.2004 N 171-®3)




B cnyyae criopa 0o mpruMHaxX BO3HUKHOBEHMSI HEJ0CTATKOB TOBapa Mpojasel] (M3rOTOBUTEJIb),
yIOTHOMOYEeHHAsi OpraHu3alids WM YIIOJIHOMOUEHHBIM WH/UBUAYaIbHBIA TpeIpUHUMATeb,
uMIopTep 00si3aHbI TIPOBECTU SKCTIePTU3y TOBapa 3a CBOM CueT. JKCTepTh3a ToBapa MPOBOAUTCS
B CPOKM, yCTaHOBJeHHble cTaTbsMu 20, 21 u 22 HacTtosiiero 3akoHa [ijisi Y/|OB/IeTBOPEHUSs
COOTBETCTBYIOIIUX TpeboBaHW 1oTpebuTessa. IloTpeOuTens BrpaBe TPUCYTCTBOBaTh TIPU
MPOBEe/IeHUM SKCIepTU3bl TOBapa M B C/Aydyae HeCOITIacusi C ee pe3y/bTaTaMM OCIOPUTh
3aK/IFOUeHNe TaKoW SKCTepTu3bl B cyneOHOM mopsigke. (B pexa. PenepanbHOTO 3akoHa OT
25.10.2007 N 234-®3)

Ecnu B pesynbrare 5KCIIepTU3bl TOBapa yCTaHOB/IEHO, UTO €r0 HeJloCTaTKK BOSHUKJ/IU BCJIZICTBUE
00CTOsATE/ILCTB, 3a KOTOpble He OTBeuyaeT IpofaBel] (M3roTOBUTENb), MOTpebuTesns 00si3aH
BO3MECTHUTb NIPOZiaBLly (M3rOTOBUTEIIO), YIIOJTHOMOYEHHOM OpPraHr3aliiy Uiu YIIOJIHOMOUYEHHOMY
WH/VBU/lya/lbHOMY TpeAIpUHUMATe 10, UMIIOPTePY pacxXofbl Ha IIPOBeJleHHe SKCIepTH3bl, a
TaKXe CBSI3aHHBIE C ee NPOBeJieHreM pacxo/pl Ha XpaHeHWe U TPaHCIIOPTUPOBKY ToBapa. (B pef,.
®DenepasbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-$3)

6. [IlpomaBel; (M3roTOBUTE/Nb), YMNOJHOMOYEHHasi OpraHu3alUsi WM  YIOJTHOMOUEHHbIN
VHAUBUAYaIbHbIN MpeArpUHUMaTe/ b, UMIIOPTEP OTBeuaeT 3a HeJ0CTAaTKW TOBapa, Ha KOTOPbIM
HE YCTaHOBJEH TapaHTHUMHBIA CPOK, €C/U TIOTPeOUTeNb J[OKa)KeT, UTO OHM BO3HUKIU 0
repefiayd TOBapa TOTPeOWTeN0 WM 10 MPUYMHAM, BO3HHUKIIUM /0 3TOTO MOMeHTa. (B pef.
®epnepanbHOro 3akoHa or 21.12.2004 N 171-D3)

B oTHoIIeHMr TOBapa, Ha KOTOPbI yCTAaHOB/IEH TapaHTUIHbBINA CPOK, TpojaBel] (M3roTOBUTEb),
YIOJTHOMOYEHHAsl OpraHv3alysi WM YIIOJIHOMOUYEHHBbIM WH/VBHAYaabHBIA TpejrpUHUMATe b,
VMITOpTEp OTBeyaeT 3a HeJOCTaTKW TOBapa, eC/IM He [OKaXeT, YTO OHM BO3HHUK/IM II0C/Ie
repeZiauy ToBapa MoTpebUTes0 BC/IeICTBHE HapyIleHus TToTpeOuTesieM MpaBu/l UCTIOIb30BaHUS,
XpaHeHUs WU TPaHCIIOPTUPOBKM TOBapa, JeHUCTBUM TPeTbUX JIUL] WIN HelpeoA0IMMOMN CUJbL. (B
pen. PenepasbHbIX 3aKOHOB OT 17.12.99 N 212-93; o1 21.12.2004 N 171-P3)

7. IlocTaBKa KpyrnHOTrabapuTHOTO TOBapa W ToBapa BecoM 0osiee TMATH KWJIOTPaMMOB ISt
DEMOHTa, YI[eHKH, 3aMeHbl U (WIM) BO3BpAT MX MOTPEOUTENI0 OCYIIeCTBISIOTCS CHJIaMH U 3a
cyeT mpofaBlja (M3roTOBUTE/sl, YMNOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOUEHHOTO
VHAUBUAYalbHOTO TpeANpUHUMATeNs, UWMIopTepa). B c/yuae HeWCNO/MHEHUs [aHHOU
00513aHHOCTH, a TaKXKe TIPU OTCYTCTBHUM TIpofaBija (M3rOTOBUTE/S, YIOTHOMOUEHHOMN
OpraHM3alM WA YIOJHOMOUEHHOTO WH/AWBU/ya/lbHOTO TNpeANpUHMMATesIsl, HWMIIOpTepa) B
MeCTe HaXOKIEHWs TOTpeOWTesnst AO0CTaBKa M (WIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYIIeCTBIATbCSL 1oTpebutesieM. Ilpu 3ToM mpopaBel] (KM3rOTOBUTE/b, YIIOJIHOMOYeHHast
OpraHu3alis WX YIIOJHOMOYEHHBIM WHIUBUAYa/bHBIA TMpeApUHAMAaTe b, UMITIOPTEp) 00si3aH
BO3MECTUTh TIOTPeOUTEsTF0 PacXo/pl, CBsi3aHHbIE C /OCTABKOM W (WIM) BO3BPATOM YyKa3aHHBIX
TOBapoB. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Crartbs 19. Cpoku nipebAB/IeHHs TOTPeduTE/IeM TPpeOoBaHUi B
OTHOLLIEHUM HeJOCTAaTKOB TOBapa

1. Tlorpebutenb BrpaBe TpegbsSBUTH IPeAyCMOTPeHHble CTaThel 18 HacTosimero 3akoHa
TpebOBaHMSI K  TpofaBly  (M3rOTOBWTENIO,  YIOJTHOMOYEHHOM  OpraHu3alyu  WiIu
YIOTHOMOYEHHOMY  WHJUWBH/YaJbHOMY TpeAINPUHUMATeI0, WMIOPTepy) B  OTHOILIEHWU
HeJ|0CTaTKOB TOBapa, €C/M OHW OOHapy)kKeHbl B TeueHHe TrapaHTHHHOTO CpOKa WM CpOKa



rofHocTH. (B pesi. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOIEeHNM TOBapoB, HA KOTOPble FapaHTHIHbIe CDOKU UM CPOKH FOJHOCTH HE YCTaHOBJIEHBI,
rnoTpebuTeNlb BIpaBe TPeABLSBUTH yKa3aHHble TpeOOBaHMs, €C/IM HEeJOCTaTKM TOBapOB
oOHapy)KeHbl B pa3yMHbII CPOK, HO B Tpejie/iax /IByX JieT CO /iHs repefaud UxX ToTpeOuTesto,
ecii  Oosee  [yIMTeNbHbIE CPOKM He YCTAHOBEHBI 3aKOHOM W/ JIOTOBOPOM. (B pef.
®DenepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

2. F'apaHTHIHBIM CPOK TOBapa, a TaKXXe CPOK ero Cy>XObl UCUMCISIETCST CO [IHS Tlepeiauu ToBapa
noTpeOUTesN0, eC/IM UHOe He TIPeAyCMOTpPeHO J0roBopoM. Ec/iv [eHb Tiepefilaud yCTaHOBUTH
HEBO3MO)KHO, 3TU CPOKMU HCUMC/ISIOTCS CO JJHS M3TrOTOBJIeHUs ToBapa. (B pef. dezepasibHOro
3aKoHa 0T 17.12.99 N 212-®3)

[7nsi ce30HHBIX TOBapoB (00yBW, Ofi@XAbl M TIPOUMX) 3TU CPOKM MCUMUC/SIFOTCS C MOMeEHTa
HACTYIJIeHUs] COOTBETCTBYIOIIIEr0 Ce30Ha, CPOK HACTyIUIeHHWs KOTOPOTO OfpefesisieTcst
COOTBeTCTBEHHO cyOwbekTamu Poccuiickoit Pefepaiiuv UCXO[sl U3 KIMMaTUUeCKWX YCIOBUMN
MeCTa HaXO/IeHUs ToTpebuTestei.

ITpu npojaske TOBapoB MO 0OpasiiaM, Io TouTe, a TAKXKe B CIy4asx, ec/Id MOMEHT 3aK/IHoueHust
[I0roBOpa KYTUIM-TIPOZIa’KH M MOMEHT Iepe/jadyd ToBapa MOTpeOUTesI0 He COBIAZAloT, 3TH CPOKU
WICUMC/ISIFOTCSL CO JIHSI IOCTaBKU ToBapa rnorpeburemto. Eciu noTpebuTesns uiieH BO3MOXXHOCTU
WCII0/Tb30BaTh TOBAp BC/IACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT MpoAaBlja (B YaCTHOCTH, TOBAp
HY)K/]aeTCsl B CIieliaIbHON YCTaHOBKe, MOJK/II0UeHUH WK COOpKe, B HEM UMEIOTCS He/[0CTaTKH),
rapaHTHIHBIA CPOK He TeueT A0 yCTPaHEHWs TMPOAABLOM Takux obcrostenbcTB. Ecmm feHb
JIOCTaBKH, YCTaHOBKH, TOJK/IIOUeHHs, COOPKM TOBapa, YCTpaHeHHs 3aBUCSIIMX OT IpOaBlia
00CTOSATENIBCTB, BC/IECTBUE KOTOPBIX TMOTpeOUTEe/Ib He MOXeT WCIO/Ib30BaTh TOBap IO
Ha3Ha4YeHUIO, OIpe/le/IMTh HeBO3MOXKHO, 3T CPOKM MCUYUC/ISIIOTCS CO [JHS 3aK/IFOUeHUs J0roBopa
KyIUTU-TIpofiaxu. (B pesi. @esepanbHOro 3akoHa ot 17.12.99 N 212-D3)

A63arg - VicknroueH. (B pea. ®epepasbHoro 3akoHa ot 17.12.99 N 212-93)

CpOK rOAHOCTH TOBapa OripejiensdaeTcd repruogoM, UCHUC/IdeMBIM CO JHS M3IrOTOB/IEHUSA TOBapd, B
T€YeHHUEe KOTOPOI'o OH IIpUrofieH K MCII0/Ib30BaHWIO, UJIN ,E[aTDfI, A0 HACTYIVIEHUA KOTOpOﬁ TOBap
IMPpUrogeH K HCI10/Ib30BaHUIO.

[Tpofo/mKUTEIBHOCTh  CPOKa TOJHOCTM TOBapa [O/DKHAa COOTBETCTBOBaTb 00si3aTe/bHbIM
TpeboBaHUAM K Oe3omacHoCTH ToBapa. (B pesi. PesepanbHoro 3akoHa o 21.12.2004 N 171-$3)

3. lapaHTuUiiHBIE CPOKM MOTYT YCTaHAB/IMBAaTbCS HAa KOMILIEKTYIOIIME W3[e/usi U COCTaBHbIE
YyaCTU OCHOBHOTO TOBapa. ['apaHTHiiHbIe CPOKM Ha KOMILIEKTYIOILIMe M3/ie/iisl U COCTaBHbIe YaCTH
HCUMC/ISIFOTCSI B TOM JKe TIOpsi/IKe, UTO Y TapaHTUMHBINA CPOK Ha OCHOBHOM TOBap.

apaHTHliHbIE CPOKM Ha KOMIUIEKTYIOIMe M37e/usi U COCTaBHble YacTH TOBapa CUYMTAIOTCS
paBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE M37ie/ine, eC/IM NHOe He YCTaHOBJIEHO [JOTOBOPOM.
B cnyuae, ecim Ha KOMILIEKTyHOlllee M37le/idé U COCTaBHYK) YacTb TOBapa B [iOTOBOpe
YCTaHOB/IEH TapaHTUUHBIA CPOK MeHbIeN MpPOJO/IKUTETbHOCTH, UeM TapaHTUWHBIA CPOK Ha
OCHOBHOe H37ie/iie, MoTpebuTenb BIIpaBe MpeAbsiBUTh TPeOOBaHMSI, CBA3aHHbIE C HeJO0CTaTKaMu
KOMIUIEKTYIOLI[Er0 W3/e/IMsi M COCTaBHOM YaCTW TOBapa, NMpU WX OOHApy)KeHWH B TedeHHue
rapaHTUMHOIO CpPOKa Ha OCHOBHOE M3/le/ive, eCyId MHOe He MpeZlyCMOTPEHO [0TOBOPOM. (B pef.
®enepanbHOro 3akoHa or 17.12.99 N 212-P3)




Ecii  Ha  KOMIUIEKTyIOIllee  W3/le/lie  YCTAaHOBJIEH  TapaHTUHHBIA  CPOK  OosibIiei
MPO/IO/DKUTEIbHOCTA, YeM TapaHTHHHBIM CPOK Ha OCHOBHOW TOBap, MOTpeOWTeNb BIpaBe
NpebssBUThL TpeOOBaHUs B OTHOIIEHWH HEJOCTaTKOB TOBapa MpH YCJIOBHM, UTO HEJOCTAaTKU
KOMIUIEKTYIOLETO W3/le/nst OOHApY)XeHbl B TeUeHWe TapaHTUHMHOTO CPOKa Ha 3TO U3Ziesue,
HEe3aBHCUMO OT MCTeueHHs rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokd, YyKa3aHHble B HacTOslel CTaTbe, [OBOAATCS [0 CBeJeHUs TMoTpeOuTens B
vHbOpPMAallMd O TOBape, TMpeAOCTaB/sieMON TIOTPeOMTer0 B COOTBETCTBUU CO CTarhert 10
HacTosiIero 3akoHa.

5. B ciyuasix, Korja rnpeayCMOTPeHHbIM JOrOBOPOM rapaHTUMHBIN CPOK COCTaB/isieT MeHee [IByX
JIeT ¥ HeJJOCTAaTKX ToBapa 0OHapy KeHbI TIOTpeOuTesieM 10 UCTeUeHUH rapaHTUMHOTO CPOKa, HO B
npefiesiaX JIByX JIEeT, TIOTPeOUTe b BIpaBe TPeAbsBUThL TPO/ABIy (M3rOTOBUTE/I0) TpeOOBaHMS,
rpelyCMOTPeHHble cTaTbell 18 HacTosiero 3akoHa, ec/id JOKaKeT, YTO HeJOCTaTKu ToBapa
BO3HUKJIU [JI0 €r0 Tiepe/iaur oTPeOUTe TF0 WK 10 MPUYKMHAM, BO3HUKIIIMM [JI0 3TOr0 MOMeHTa. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. B ciyuae BbISIB/IeHUsI CyIlleCTBEHHBIX HEJOCTAaTKOB TOBapa MOTPeOuTe/b BIIpaBe MpebsBUTh
W3rOTOBUTE/O (YIIOJTHOMOYEHHON OpraHu3aliui WiId YIOJHOMOUEHHOMY WH/AWBU/ya/lIbHOMY
MpeANpUHUMATEN0, UMIIOpPTepy) TpeboBaHWMe o 06e3BO3Me3HOM YCTPAaHEHWH TaKHUX
HE/IOCTAaTKOB, €C/IM [JOKa)KeT, UTO OHW BO3HUK/IM /IO Tiepe/laud ToBapa IMOTPeOUTENI0 UM TI0
MpUYKMHAM, BO3HUKIIUM ZI0 9TOT0 MOMeHTa. YKa3aHHOe TpebOoBaHHe MOXKeT ObITh Mpe/bsB/IeHO,
€C/IM HeJOCTaTKW ToBapa OOHapy>KeHbl M0 WCTEUEeHWHW JBYX JIeT CO [JHS Tiepefiaud ToBapa
1oTpeduTesTto, B TeUueHHe YCTAaHOBJEHHOTO Ha TOBap CPOKa CIYy>XObI WM B TeueHHWe JeCSTH JIeT
CO MAHS Tiepefaud ToBapa MOTPeOUTeN0 B C/lyuae HEYCTAaHOBJeHUsT CpOKa ciayxObl. Ecmu
yKa3zaHHOe TpeboBaHMe He y[OBJEeTBOPEHO B TeUeHHe [JBajllaTy JHel CO JHS ero MpeabsBIeHUs
norpebuTesieM WM OOHApy)KeHHBI WM HEJOCTaTOK TOBapa SB/SETCS HeyCTpaHUMBbIM,
rnoTpedUTe/ b 1O CBOEMY BBIOODY BIIpaBe TMPeAbLSBUTH W3rOTOBUTEMIO (YTIOTHOMOYEHHOM
OpraHu3alu WiId YINOJHOMOUYEHHOMY WH/AWBU/yaJbHOMY TIpeJIIPUHUMATe/0, UMIIOPTepy)
HHBIe TpelyCMOTPeHHbIe IYHKTOM 3 cTaTh¥ 18 HacTosiiero 3akoHa TpeboBaHHS UM BO3BPATUTh
TOBap  W3roTOBUTENO0  (YIIOJIHOMOYEHHOM  OpraHu3aliid  WIM  YIIOJHOMOYEHHOMY
WHAVBUAYaTbHOMY TIpeANIPUHHAMATE/I0, UMIIOPTePY) U ToTpeboBaTh BO3Bpara yIllaueHHOU
JleHe)KHOM CyMMBI. (B pef. DenepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

Crarba 20. YcTpaHeHue He{0CTAaTKOB TOBapa U3roToOBUTeE/IEM
(mpojaBLiOM, YII0/THOMOUYEHHOM OpraHu3aiyied Win
yIO/THOMOYEeHHbIM UH/MBHAYa/IbHBIM MpeANpUHUMAaTe/IeM,
umnoprepoMm) (B pes. @eaepanbHoro 3akoHa o1 21.12.2004 N 171-
D3)

1. Ecim CpoK yCTpaHeHMsI HeJOCTaTKOB ToOBapa He OIpeZielieH B TIHMCbMEHHOW (opme
COTJIallIeHeM CTOPOH, 3TH HeAOCTATKH JO/DKHBI OBITh YCTpaHEHbI U3rOTOBUTeEM (TIPO/IaBLIOM,
YTIOJTHOMOUEHHOH opraHu3aLuei WK YTIOJTHOMOUEHHBIM WH/IMBU/TyaTbHBIM
TIpeATIpUHUMATe/IeM, HMIIOPTEPOM) He3aMe[IUTeIbHO, TO €eCTh B MWHHUMAJbHBIA CpOK,
00bEKTUBHO HEOOXOJUMBIN [jIi MX YCTpaHeHWs C y4eToM OObIUHO TIpUMeHsieMOro criocoba.
Cpok ycTpaHeHHUs] HeZOCTaTKOB TOBapa, OTpeJesisieMblii B TMMCbMEHHOW (opMe Cor/alieHrueM



CTOPOH, He MOXKeT MPeBbIIIaTh COPOK MSTh JHEH.

B ciyyae, ecsiv Bo BpeMsi YCTpaHeHHsI He[JOCTAaTKOB TOBapa CTaHeT OUeBU/HbBIM, UTO OHU He
OyzflyT yCTpaHeHBI B OTpe/ie/IeHHBbIM COTJIAllIeHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUUTh
coryiallleHHWe O HOBOM CpOKe YyCTpaHeHUsl HeJOCTaTKkoB ToBapa. [Ipm 3ToM OTCyTCTBUE
HeoOXOIUMBIX [I/Isl YCTpaHeHUs HeIOCTaTKOB TOBapa 3aracHbBIX yacTel ([eTasiel, MaTeprasioB),
obopynoBaHusi WM T000HBIE TIPUUMHBI He SBJSIOTCS OCHOBAaHHWEM [Jisi  3aK/IF0UeHUs
COT/IallleHWsT O TaKOM HOBOM CPOKe W He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyllleHHe
CpOKa, OIpeJe/IeHHOro CoIviallleHreM CTOPOH MepBOHavyanbHO. (B pesl. defepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. B OTHOIIEHWM TOBApOB [IJIUTEILHOTO TI0/Ib30BaHMS HW3TOTOBHUTE/b, TIpojaBel] b0
YIIOJIHOMOYEHHasi OpraHu3alys WX YIOJIHOMOUEHHbIM WHAWBUAYAJIbHBIN MpeArpUHUMAaTe b
00si3aHbl TIpU TIPebSIBIEHUM TIOTpeOUTesieM yKa3aHHOTO TpeOOBaHWSI B TpPeXHEBHBIN CPOK
0e3BO3Me3/IHO TMpeJOCTaBUTh TIOTPEOWTEI0 Ha Tepuof, pPEMOHTAa TOBap /JIUTETHHOTO
T10/1b30BaHus1, 00/1a/]af0I1I STUMU K€ OCHOBHBIMH TTOTPEOUTETHCKUMI CBOMCTBAMH, 00eCTieunB
JIOCTaBKy 3a CBOM cueT. [lepeyeHb TOBApOB [/IMTEBHOIO IM0/Ib30BaHUs, HA KOTOPbIe yKa3aHHOE
TpeboBaHWEe HEe  paCIpOCTPaHSeTCs, yCTaHaBiIuBaeTcs IlpaBurenscTBoM — Poccuiickoi
®enepauuu. (B pef. PenepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3)

3. B cnyuae ycTpaHeHMsi He[OCTaTKOB TOBapa rapaHTHIMHBLIM CPOK Ha Hero Tpo/jjieBaeTcsl Ha
Mepuo/], B TeueHWe KOTOPOro TOBap He MCI0/Ib30BaICs. YKa3aHHbIM MepUO, UCUUCIISEeTCS CO JHS
obpaitieHusi moTpeduTesnsi ¢ TpeboBaHWeM 00 yCTpaHeHWM HEAOCTAaTKOB TOBapa [0 [HS BbIAAuu
€ro M0 OKOHYaHWHU PeMOHTA.

[lpy BBIJaue TOBapa W3rOTOBUTENb (TIPOJaBell, YIIOJHOMOYEHHasi OpraHu3alusi WIn
YIOJITHOMOUEHHBIM WHAWBUYaIbHBIM TpeANpUHUMATe/Ib, UMIIOPTep) 00si3aH TPe/IOCTaBUTh B
MicbMeHHOW (opme moTpebuTem0 wuH(OpMalMi0 o Jare oOpaiieHdss TOTpedUTeNsT C
TpeboBaHHEeM 00 ycTpaHeHUH 0OHapy)KeHHBbIX UM HEe/IOCTaTKOB TOBapa, O JlaTe Mepejjaud ToBapa
norpebuTeNieM /il yCTpaHeHHWsl HeIOCTaTKOB TOBapa, O fiaTe YCTPaHeHUsI HeJ0CTaTKOB TOBapa C
MX OrnvcaHueM, 00 UCIO/b30BaHHBIX 3allaCHBIX YaCTAX ([eTasisxX, MaTepyanax) U O JjaTe Bblaun
TOBapa MOTpeOUTe/0 TI0 OKOHYaHWHM yCTPaHeHUs] HeIOCTaTKOB ToBapa. (B pex. demepasbHOrO
3aKoHa 0T 25.10.2007 N 234-D3)

4. Tlpy ycTpaHeHWM HeJOCTaTKOB TOBAapa MOCPEACTBOM 3aMeHbl KOMIUIEKTYIOLEro U3ZeINUs Wiv
COCTaBHOM YaCTU OCHOBHOTIO M3/1e/usl, Ha KOTOpble YCTaHOBJ/IeHbI TapaHTHMHbIE CDOKU, Ha HOBbIe
KOMILJIEKTYIOIllee M3/le/ide WM COCTaBHYH) YacTb OCHOBHOTO WU3Zle/idsl yCTaHaB/IMBaeTCs
rapaHTUMHBIA CPOK TOW >Ke TPOAO/DKUTENIbHOCTU, YTO M Ha 3aMeHeHHble KOMILIEKTYHolllee
W3/ie/ivie Wid COCTaBHYIO UYaCTh OCHOBHOTO U3/e/usi, eC/IM WHOe He TMPelyCMOTPEeHO /10TOBOPOM,
Y TapaHTHUIHBIA CPOK MCUHUCIISETCS CO AHS BbIJaud MOTPEOUTE/TF0 3TOr0 TOBapa M0 OKOHYaHWH
peMoHTa. (B pef. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

Crarbs 21. 3ameHa ToBapa HeHaj/ie)Xallero Kayecrea

1. B c1yuae oOHapy>keHUsI TIOTpeOWTe/IeM HeJOCTAaTKOB TOBapa U Tpe/bsB/ieHUs TpeOOBaHUs O
ero 3aMeHe npojasel] (M3rOTOBUTE/b, YIIOTHOMOYEHHAsl OpraHU3alusi WM YTNOJTHOMOYEHHbIN
VH/IUBHU/ya/IbHBIN TIpeTIPpUHAMATe b, UMIOpTep) 00si3aH 3aMeHUTh TaKol TOBap B TeUeHHE CeMU



JHell Co [HS TIpeqbsiBJIeHUs] YKa3aHHOTO TpeboBaHWs MOTpeOUTeseM, a TPU HEOOXOAUMOCTH
JIOTIOJTHUTE/IbHOM ~ TMPOBEPKM  KauecTBa TAKOTO TOBapa TPOJABIIOM  (M3rOTOBUTEJIEM,
YTIOJTHOMOUEHHOM opraHu3aiuen WIN YTIOJTHOMOUEHHBIM WH/IUBH/Tya/TbHBIM
MpeArpuHUMaTe/ieM, WMIIOPTEPOM) - B TeueHWe [BafillaTH J[HEH CO [JHS TIPebsBIeHUs
yKa3aHHOTO TpeboBaHUS.

Eciv y mpopaBua (M3rotoBuTensi, YIOJHOMOYEHHOM OpraHU3aliiM WM YIIOJHOMOYEHHOrO
VH/IMBHU/Iya/bHOTO TIPeANPYHUMATeNs], WMIIOpTepa) B MOMEHT TIpebsiBieHus: TpeboBaHUs
OTCYTCTBYeT HeOOXOJMMBbIN /151 3aMeHbl TOBap, 3aMeHa /I0/KHa ObITb MpoOBe/ieHa B TeuyeHHe
MecsiLia CO JHS TIPe/IbsIB/IeHNsI TAKOTO TpeOoBaHMS.

B paiionax KpaitHero CeBepa ¥ NMpHUpPaBHEHHBIX K HUIM MeCTHOCTSIX TpeOoBaHHe MOTpeOuTesist o
3aMeHe TOBapa TOAJIEKUT YIOB/IETBOPEHUIO TI0 €ro 3asiBIEHUI0 B CPOK, HEOOXOAMMBIN ISt
ouepeHOM JOCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TH pailOHbl, B Cay4yae OTCYTCTBUS Y
npojaBlia  (M3roTOBUTENS,  YINOJTHOMOYEHHOW  OpraHu3aldd WIM  yIOJTHOMOYEHHOIrO
VH/IVBU/YaIbHOTO TIPeATIPUHUMATEJIs, UMIIOpTepa) HeoOX0AMMOTo /s 3aMeHbl TOBapa Ha /leHb
TIpe/IbsIB/IEHUsT YKa3aHHOTO TPeOOBaHUS.

Eciu anist 3ameHbl ToBapa TpebyeTtcst 6osiee ceMu [[HeH, 1o TpeOOBaHUIO MOTPeOUTe IS TTpoIaBel]
(u3roToBUTEsNb MO0 YTIOTHOMOUEHHAsE OpraHu3alvsi WA YIIOJTHOMOYEHHBIM WUHAUBUYaTbHbBIN
TIpeArpUHIMaTe/b) B TeUeHWe TPeX JHEeH CO JHs MpeabsBlIeHus TpeOOBaHUs O 3aMeHe ToBapa
00si3aH 6e3B03Me3ZIHO TIPeIoCTaBUTh TMOTPeOHTeNt0 BO BpeMeHHOe T0/b30BaHWe Ha Tepuo/,
3aMeHbl TOBAp [/IUTEJILHOTO  TIO/Mb30BaHWs, OO0/afalolMii  3TUMH K€  OCHOBHBIMHU
MoTpeOUTe/TbCKUMH CBOMCTBAMH, 00eCTieurdB ero JOCTaBKy 3a CBOW cyeT. DTO TIPaBWIO He
PACIIPOCTPAHSETCS Ha TOBaphl, MepeyeHb KOTOPBIX OIpe/e/isieTCs] B COOTBETCTBUM C IMYHKTOM 2
cratbu 20 Hacrosiiero 3akoHa. (B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHa/IeXXallero KauecTsa J0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBAp, TO eCTh Ha TOBAp,
He OBIBIIMI B yrIOTpeO/ieHn .

[Ipy 3ameHe ToOBapa TapaHTHUWHBIA CPOK HWCUMC/ISETCS 3aHOBO CO [HS TIepelaud ToBapa
norpebuTerto.

Crartbs 22. CpokH y/10B/1eTBOPEeHUs1 OTAe/IbHbIX TPeOoBaHUM
norpeduTens (B pej. PegepaibHoro 3akona or 21.12.2004 N 171-
®3)

TpeboBaHMst IOTPeOUTENST O COPa3MePHOM yMeHbIIIEHHH TTOKYITHOM 1jeHbl TOBapa, BO3MeIleHUH
pacxoJj0B Ha MCIIpaB/ieHrWe HeJ0CTaTKOB TOBapa MoTpeOuUTesieM WM TPETbUM JIMLIOM, BO3Bpare
yIJIaueHHOM 3a TOBap [eHEe)XHOM CyMMBbI, a Takke TpeboBaHMe O BO3MeIIeHHM YOBITKOB,
MPUYMHEHHBIX TOTpeOuTeNt0 BC/IeACTBUE TPOJAXKH TOBapa HeHaZJleXkalllero kKadyecTBa Jiubo
NpeJloCTaBleHUsl HeHajjiexalled uHpopMalMd O ToBape, TMOJJIeXaT Y/ OB/I€TBOPEHHUIO
MpoZABLIOM  (M3rOTOBUTENIEM, YIOTHOMOYEHHOM OpraHu3alyeldl WM  yIOJHOMOYEHHbIM
VH/VBUJYalbHbIM TpeJIpUHUMareseM, HWMIIOPTEPOM) B TeueHWe [eCsiTU [Hell Co [HA
TipeibsiB/IeHNsI COOTBETCTBYMOILero TpeboBanusl. (B pes. PesepanbHOro 3akoHa ot 25.10.2007 N
234-D3)




Crarbs 23. OTBeTCTBEHHOCTH NPo/JaBLa (M3roTOBUTE/IA,
YIIO/ITHOMOY€HHOH OPraHU3aliy UM YIIOJTHOMOYEeHHOr 0
UHIUBUAYA/IBHOTO NPeANPUHMMATE/IA, UMIIOPTepa) 3a MPOCPOUYKY
BBITNIO/THEHUsA TPeOoBaHMii moTpeduTess (B pea. @esepabHOT0

3aKkoHa 01 21.12.2004 N 171-P3)

1. 3a Hapy1eHHe npeyCMOTPeHHbIX CTatbsamu 20, 21 u 22 HacTosIero 3akoHa CPOKOB, a Takxke
3a HeBbITIOJIHEHHWe (3aJ]ep)KKY BbITIOJTHEHUs) TpeOoBaHUs TIOTpebuTesnss 0 TIpeJJOCTaB/IeHUH eMy
Ha Tepuo/i peMOHTa (3aMeHbl) aHaJIOTUYHOT0 TOBapa MpoZasel] (M3r0TOBUTEJTb, YIIOJTHOMOUEHHast
opraHu3alusi WA YIOJHOMOUEHHbIM WHAWBUAYaAbHBIM TpeArNpUHUMAaTeb, WMIIOPTep),
JIOTIyCTUBIIIMI TakKWe HapyIIeHWus, yIUlauMBaeT TOTPeOUTent0 3a KaKAbIM JieHb TIPOCPOUKU
HEYCTOUKY (TIeHI0) B pa3Mepe OJHOrO IpoLieHTa LieHbl ToBapa. (B pef. PefjepasbHOrO 3aKOHa OT
21.12.2004 N 171-®3)

LleHa ToBapa OIpe/e/IIeTCs], UCXOAs U3 €ro IieHbl, CYL[eCTBOBaBIIell B TOM MeCTe, B KOTOPOM
TpeboBaHUe TOTpeOUTeNs [O/DKHO ObLIO OBITH Y/IOBJIETBOPEHO MPOZABIIOM (HU3rOTOBUTEJIEM,
YIIO/THOMOUEHHOMH opraHusaruet WK YTIO/THOMOUEHHBIM WH/IMBU/IyaTbHBIM
TipeINpUHUMAaTe/ieM, UMIIOPTEPOM), B /IeHb J0OPOBOJILHOTO YIOB/IETBOPEHUsI TAKOTO TPeOOBaHUS
WIH B [IeHb BbIHECEHMUsI CyeOHOr0 pellieHus, eciii TpeboBaHue 106POBO/IBHO YIOBIETBOPEHO HE
obu10. (B pea. depepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. B cimydae HeBBITIOSTHEeHMsT TpPeOOBaHUM MOTpeOUTesIs B CPOKHU, TIPeAYCMOTPEHHbBIe CTaThbsiMu 20
- 22 Hactosimiero 3akoHa, TOTpebuTenb BIIpaBe MO CBOeMY BBIOODY TMpeAbSIBUTH WHbIE
TpeboBaHUs, yCTaHOB/IEHHbIE CTaThel 18 HacTosiIero 3akoHa.

Crarba 23.1. IlocieacTBuA HapyLieHHsI IIPOJABLIOM CPOKa Iepejauy
Mpe/BapuTe/IbHO OI/IAUeHHOI0 TOBapa norpedureo (B pes.

deepanibHOro 3akoHa ot 25.10.2007 N 234-P3)

1. oroBop KyTM-TIPOAAKH, TIpelyCMaTpPUBAIOIINI 0053aHHOCTh MOTPeOUTeIs TIPe/IBapUTeTHbHO
OTIaTUTh TOBAP, JI0/DKEH COZlepsKaTh YC/IOBHE O CPOKe Iepefiau ToBapa MoTpebuTeso.

2. B ciyyae, eciv mpogaBetl], TOMYYUBLINN CyMMY TpeJJBAPUTEILHON OIJIaThl B OTpe/e/IEHHOM
JIOTOBOPOM ~ KYIUIM-TIDOJ@KH pa3Mepe, He WCIIONMHWI O0s3aHHOCTh MO Tepefiaue TOBapa
NoTpeOUTeNI0 B YCTAHOB/IEHHBIM TaKMM [IOTOBOPOM CPOK, TOTPeOUTeNh 0 CBOEMY BbIOOPY
BITpaBe MoTpe0oBaTh:

repejjauy OrJlaueHHOTO TOBapa B YCTaHOBJ/IEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbI IIpeJjBapUTeIbHOM OTJIaThl TOBapa, He MepeZjlaHHOro MPOo/|aBLIOM.

HpI/I 3TOM HOTPE6I/ITEJ'IL BITpaBe HOTPEGOB&TL TdKXKe TIIOJIHOI'O0 BO3MelleHUd YGBITKOB,
MPUUMHEHHBIX €My BC/I€ACTBHE HAPYILIEHWA YCTAHOBJIEHHOTO JOTOBOPOM KYIUVIM-TIPOAAXKK CPOKa
rnepegayu rpegBapruTe/IbHO OIJIAYEHHOI'O TOBAPd.

3. B cnyuae HapyllleHHsi yCTaHOB/IEHHOTO J[IOTOBOPOM KYIUTM-TIPOI@XXW CpOKA Iepeaun



TpeJiBapUTe/IbHO OTJIaYeHHOT0 TOBapa TMOTpeOuTesNto MpofiaBel] yIjladvBaeT eMy 3a KaK[bld
JleHb TIPOCPOYKU HEYCTOWKY (TIeHM) B pa3Mepe MOJIOBUHBI MPOL[EHTAa CyMMBbI Tpe/iBapUTeTbHON
OT1aThl TOBapa.

Heycrotika (TieHH) B3bICKUBAETCS CO JIHS, KOT/ja TI0 JOTOBOPY KYIUTU-TIPOAAXKU Tepefadya ToBapa
noTpeOUTesT0 O/DKHA Obl/la OBITH OCYIEeCTB/IEHA, [0 AHS Tepefaud ToBapa MoTpebuTeso uin
O [HS YOOBJIETBOpEHHsI TpeOOBaHUS TOTpeOuUTeNsT O BO3BpaTe €My [peABapUTEebHO
yIUIaYeHHOU UM CYMMBI.

CyMMa B3bICKAaHHOW TOTpeOuTesieM HeyCTOMKM (TIeHH) He MOXKeT TMpeBbIlaTh CyMMY
Tipe/IBapUTe/ILHOM OTIaThl TOBapa.

4. TpeGoBaHMsI MOTpeOUTEIST O BO3BpaTe YIIaUeHHOM 3a TOBap CyMMBI U O TTOJTHOM BO3MeIl|eHUU
yOBITKOB MO/|/1e)KaT y0B/IeTBOPEHUIO TIPOJABIIOM B TeueHHe [IeCSITU JIHel CO JHS Tpe/IbsiBIeHuUs
COOTBETCTBYIOIIIEro TpeOOBaHMS.

5. TpeboBanusi MOTpebUTENsI, YCTAHOB/IEHHbIE MYHKTOM 2 HACTOAILEN CTaTbd, HE MOJJIeXar
Y/IOB/IETBOPEHHUIO, €C/IM TIPOiaBel] JOKaXKeT, UTO HapylleHHe CPOKOB Iepefaud MOoTpeOuTerto
npe/IBapUTe/IbHO OTJIAUeHHOr0 TOBapa TPOM30LILIO BC/IEACTBHE HEMPEOAOIMMON CHIIbI WK T0
BUHe TIoTpebuTeris.

Crartbs 24. PacueThbl ¢ moTpeduTe/1IeM B (Jiyyae MpuodpeTeHUs UM
TOBapa HeHa/yIe)kaliero Kkauecrsa
1. Ilpu 3ameHe TOBapa HeHaJyie)Kall[ero KaueCcTBa Ha TOBap 3TOM >Ke MapKu (3THX K€ MOJeu U

(M) apTHKYysa) repepacueT LjeHbl TOBapa He MPOu3BOAUTCA. (B pes. defepasbHOrO 3aKOHa OT
25.10.2007 N 234-®3)

2. I1pu 3aMeHe ToBapa HeHaJyieXalllero KayeCTBa Ha TakKOM »ke TOBap JApPYrod Mapku (Mojenu,
apTUKy/ia) B (/y4yae, €eC/IM 1ieHa TOBapa, [OJ/eXKallero 3aMeHe, HIDKe L|eHbl TOBapa,
MIpeJI0CTaB/IeHHOTO B3aMeH, IMOTpeOUTesb I0/DKEH [IOT/IaTUTh PAa3HULY B IeHax; B CIydae, eC/iid
LleHa TOBapa, Mo//IeXalllero 3aMeHe, BbIllle L[JeHbl TOBapa, NPeJoCTaB/IeHHOrO B3aMeH, pa3HULia B
[leHaX BBIMJIauMBaeTCsl ToTpebuTento. LleHa ToBapa, ToAyieXallero 3aMeHe, OTpezessieTcss Ha
MOMEHT ero 3aMeHbl, a ec/ii TpeOOBaHMe TIOTpeOWTessT He YIOB/IETBOPEHO TPOAABLIOM, LieHa
3aMeHsIeMOr0 TOBapa M I1ieHa I[iepe/laBaeMOro B3aMeH ToOBapa OMpeJesisiioTCs Ha MOMEHT
BbIHECEHMSI CyZIOM pellleHusi 0 3aMeHe ToBapa. (B pes. ®enepanbHoro 3akoHa oT 17.12.99 N 212-
®3)

3. B cnyuae npenbsiBiieHust motpebutesieM TpeboBaHUsI O COpa3MePHOM YMeHbIIIeHUH TIOKYTTHOM
1[eHbl TOBapa B pacueT NMPUHUMAETCs 1leHa TOBapa Ha MOMEHT TpeJbsiB/IeHUs TOTpebuTesiemM
TpeboBaHus 00 yIleHKe WM, eC/Ti OHO I00POBOJILHO He Y[OBIeTBOPEHO, HA MOMEHT BbIHECEHUs
CYZIOM pellleHUsI O COPa3MePHOM YMeHbIIIeHUH TIOKYITHOH TieHbl. (B pef. PemepasbHOTO 3aKoHa
or 17.12.99 N 212-$3)

4. TTpu Bo3BpaTe TOBapa HEHAJJIEXKAIIlero KauecTBa MoTpebuTe b BripaBe TpeOoBaTh BO3MEIIEHMUS
pasHULbl MeXAy LeHOM TOoBapa, yCTaHOB/IEHHOW JO0rOBOPOM, W 1|eHOW COOTBETCTBYIOLLETO
TOBapa Ha MOMEHT ZI0OPOBOJILHOTO Y/IOBJIETBOPEHUST TAKOTO TPeOOBaHUS WITH, €CTU TpeOoBaHHe
I0OPOBOIBLHO He YZIOBIeTBOPEHO, HA MOMEHT BhIHECEHHSI CyloM pellieHus. (B pesi. PenepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)




5. B cnyyae Bo3Bpara TOBapa HeHajijie)kalllero KauecCTBa, MPOIaHHOTO B KPeAuT, TIOTpeOuTesTo
BO3BpalllaeTcs yrlaueHHas 3a ToBap JleHe)kKHasi CyMMa B pa3Mepe IoraileHHOro KO JIHIO Bo3Bpara
yKa3aHHOTO TOBapa KpeJUTa, a TakKe BO3MellaeTcs I/1aTa 3a rpefocTaBieHre KpeauTa. (B pe,.
®enepanbHOro 3akoHa or 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara TOBapa HeHaJjIe)Kalllero KauecCTBa, MPUOOpPETeHHOro TMoTpebOuTesieM 3a
cueT TIOTpeOMTeNnbCKOTO KpeAuTta (3akiMa), TmpopaBel] 00s3aH BO3BpAaTUThL IOTPeOUTesH0
yIUlaueHHYI0 3a TOBap [IeHE)KHYI0 CyMMY, a TakKKe BO3MECTUTh YIUIaueHHbIe MOTpebuTeneM
MPOLIEHThl W WHbIE TUIaTe)KHd T0 J[OTrOBOpPY IOTpeOUTeNhCKOro KpeauTa (3aiima). (B peq.
®epnepanbHOro 3akoHa ot 21.12.2013 N 363-P3)

Crarbs 25. IIpaBo noTpeduTe/ss Ha 00MeH TOBapa HA//Ie)XXaIl[ero
KauecTBa

1. TloTpeburens BripaBe 0OMEHSTH HENPOAOBOILCTBEHHBIN TOBAap Haj|jIeKalllero KauecTBa Ha
aHA/IOTUYHBIA TOBap y TPOJaBlija, Y KOTOPOrO 3TOT TOBAap ObLI MPHOOpETeH, ec/i yKa3aHHbBIN
TOBap He Mojoies no ¢popme, rabaputam, GacoHy, pacliBeTKe, pa3Mepy WIN KOMITIeKTaluu. (B
pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

ITorpebuTesb MMeeT MpaBo Ha 0OMeH Herpo/0BOLCTBEHHOTO TOBAapa HaJie)xalllero KauecTsa B
TeueHHe YeTbIPHA/LIaTH JHel, He cuuTas JHS ero MoKyIKu.

OO6MeH HeIpoZJOBOJILCTBEHHOTO TOBapa HaJylekalljero KadecTBa IPOBOJUTCS, eCTH yKa3aHHBINA
TOBap He ObUT B yrmoTpeb/ieHWH, COXpaHeHbl ero TOBApHbBIM BH7, MOTpeOUTeNbCKHe CBOMCTBA,
TIOMOBI, (habpruHbIe SIPJIBIKK, a TAK)Ke UMEeTCsl TOBAPHBIM YeK WM KacCOBBIM ek MO0 MHOM
TIOATBEP)KJAIOIMIM OIIaTy yKa3aHHOTO ToBapa MAOKyMeHT. OTCyTCTBHe Yy mOTpebuTens
TOBApPHOTO UeKa WM KacCOBOTO yeKa MO0 MHOTO MOATBEeprKAAIOILero OIuIaTy ToBapa JOKYMeHTa
He JIALLIAeT ero BOSMOKHOCTU CChUIATbCsl Ha CBUJETe/IbCKUe T0Kas3aHus. (B pef. PesepanbHOIoO
3akoHa 0T 21.12.2004 N 171-®3)

[TepeueHb TOBApOB, He TIOZJIEXAIIMX 0OMEHY 10 OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIEN CTaThbe,
yTBepxkaaetcs [IpaBuTesibcTBOM Poccuiickoit @enepariui.

2. B cnyuae, ecsid aHaNMOTMUYHBLIM TOBap OTCYTCTBYeT B TIpOfiake Ha JeHb oOpalijeHus
notrpebuTesNsi K MPOAABILY, TTOTPeOUTeb BIIpaBe OTKA3aThCsl OT WCTIOJHEHUS [JOrOBOpa KYTUIU-
MpoJaXXW M TMOTpebOBaTh BO3BpaTa yIUIAUEHHOM 3a YyKa3aHHBIM TOBAap [IEHE)KHOH CYMMBbIL.
TpeboBaHue TOTpeOUTENsT O BO3BpaTe yIUIAU€HHOW 3a YKa3aHHBLIA TOBap [€HE)KHOW CYMMBbI
TIO/IIE>KUT Y/IOB/IETBOPEHUIO B TeUeHHe Tpex JHel co [iHS Bo3BpaTa yKa3aHHOTO TOBapa.

ITo cornamenuto morpeduTesnsi C MPoJABLOM 0OMeH TOBapa MOKeT OBbITh TMpesyCMOTpPeH Ipu
MOCTYT/IEHUY aHAJIOTUYHOTO TOBapa B Mpojaxy. I1poaBel; 06si3aH He3aMeAIUTeTbHO COOBIIUTh
MOTPeOUTesTI0 O TIOCTYTIIEHUH aHaJIOTHYHOTO TOBapa B Mpojaxy. (B per. ®eaepanbHOTO 3aKoHa
or 21.12.2004 N 171-$3)

Crarbs 26. - YTpatuiaa cuiy. (B pej. @eaepanbHOro 3aKoHa 0T

25.10.2007 N 234-®3)



Crarbsa 26.1. [lucTaHIIMOHHBIN CI0C00 NMPoJa)ku ToBapa (B pef,.

denepanibHOro 3akoHa ot 21.12.2004 N 171-P3)

1. /loroBop pO3HUYHOM KYTUIU-TIPOZIaKH MOKET ObITh 3aK/IIHOUueH Ha OCHOBAHWUW O3HAKOMJIEHUS
notpeOUTeNsi C TIpeJyIOKeHHBIM TIPOZIaBLIOM OMKMCAaHWEeM ToBapa IIOCPeACTBOM KaTasoroB,
TMPOCIEKTOB, OyKIeToB, (OTOCHUMKOB, CPeJCTB CBSI3U (Te/IeBU3MOHHOM, TOUTOBOM, pPaJuOCBsI3H
U JIDyTUX) WIA WHBIMA HWCK/THOYAKIUMH BO3MOXXHOCTH HETIOCPEeCTBEHHOTO O3HAKOMJIEHUS
norpebutensi ¢ ToBapoM JMOO 00pa3loM TOBapa TPH 3aK/IIOYEHWM TaKOrO J0roBopa
(IUCTAHIIMOHHBIM Ccroco0 TIpofaku ToBapa) crocobamu. (B pen. PezmepasbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. TIpojaBiioM [0 3aK/IIOUEHHs JIOTOBOpa /JO/DKHA OBITh TIpeAOCTaB/ieHa TIOTPeOUTeTo
vHbopmalsi 00 OCHOBHBIX TIOTpeOMTeNbCKMX CBOWMCTBaX ToBapa, 00 ajapece (mecrte
HaXOXK/IeHUs) TIPO/IaBlja, O MeCTe U3TOTOBJIEHHSI TOBapa, O MOJIHOM (UPMEHHOM HauMeHOBaHWU
(HauMeHOBaHUM) TIPOJiABIia (M3rOTOBUTEJIS), O IieHe U 00 yC/IoBUsIX TIpUOOpeTeHUs TOBapa, O ero
JIOCTaBKe, CPOKe CJTYKObI, CDOKe TOZHOCTH U rapaHTHMMHOM CPOKe, O MOPsKe OTIaThl TOBapa, a
TaKXe 0 CPOKe, B TeueHHe KOTOPOTro /IefiCTByeT Mpe/iJIoKeHHe 0 3aK/TF0UeHHH I0T0BOPa.

3. TloTpebuTemro B MOMEHT [JOCTaBKM TOBapa /IO/DKHA OBbITb B TNHUCHMEHHOH ¢opme
rpefiocTaBieHa WH(OpMaIMsi 0 TOBape, TpeAycMOTpeHHasi ctatbedt 10 HacTosiero 3akoHa, a
TakKe TIpeJyCMOTPeHHasi MyHKTOM 4 HacTosieil cTatbu HMH(pOpMalysi O TIOpsiiKe U CpOKax
BO3Bpara TOBapa.

4. TloTpebuTenb BIpaBe OTKasaThCsl OT ToBapa B Jroboe BpeMsi [0 ero repejaud, a Iocje
riepe/iauvl TOBapa - B TeUeHHe CeMH [THeM.

B ciyuae, ecri uHGOpMaIMs O MOPsJKe W CPOKAX BO3BpaTa TOBapa Ha/J|jIe)kall[ero KauecTBa He
Obl1a TIpeloCTaB/ieHa B MUCbMEHHON ()opMe B MOMEHT [JOCTaBKH TOBapa, IMOTPeOUTe/b BIIpaBe
OTKa3aThCsl OT TOBapa B TeueHHe TPeX MecsIieB C MOMeHTa Tiepeziaur ToBapa.

Bo3Bpar ToBapa Hajjjie)kall[ero KaueCcTBa BO3MOXKEH B C/ydae, eC/IM COXPAaHeHbI ero TOBAapHbIM
BUJ, TIOTpeOWTe/NbCKHME CBOKMCTBA, a TAaKKe AOKYMEHT, TOATBEPKAAIOIINN (akT M YCIOBUS
TOKYTIKK yKa3aHHOTO ToBapa. OTCYTCTBUe y MoTpebuTesisi JOKyMeHTa, MoATBepXK/jatoliero ¢akr
Y YCJIOBHS TIOKYTIKM TOBapa, He JIMIIaeT ero BOSMO)KHOCTU CChI/IAaThCs HA APyTHe [J0Ka3aTelbCTBa
nipuobpeTeHust TOBapa y IaHHOTO MPO/aBLia.

[ToTpebuTesib He BMpaBe OTKa3aTbCs OT TOBAapa HAJJIeXKalllero KauecTBa, HWMEIOILero
WH/MBH/IyaIbHO-OMIpe/ie/ieHHble CBOMCTBA, €C/IM yKa3aHHBIA TOBAap MOXKET ObITh KCIIO/b30BaH
HCK/TFOUMTETbHO MPHUOOPEeTAIOIIUM ero ToTpeouTesieM.

[lpu oTkase morpebuTesii OT TOBapa MpOAABel] AO/DKEH BO3BPAaTUTh €My [EeHEeXHYH CYMMY,
yIulaueHHY0 TIOTpeOuTesieM I0 I0TOBOPY, 3a UCK/TFOUeHUeM pacxo/i0B MPO/aBlia Ha J0CTaBKy OT
roTpebuTe/Isi BO3BPAIIEHHOTO TOBApa, He TI03/JHee ueM uepe3 1eCsThb AHeH CO [HS TpebsBIeHUs
rnorpebuTe/IeM COOTBETCTBYIOLET0 TpeOoBaHUsI.

5. TlocnencTBusi TIpOA@KKM TOBapa HeHA/JIeXXall[ero KauecTBa AUCTAHLIMOHHBIM CIOCOOOM
MPOAAXW TOBapa YCTAHOB/EHbI TOJOKEHUSIMH, TIPeJyCMOTPEHHbIMU cTaThsiMu 18 - 24
HacTosiIero 3akoHa.



Crarbs 26.2. [IpaBuiia npojgaxy 0TAe/IbHbIX BH/I0B TOBAPOB (B pej.

®degepanbHoOro 3akona ot 18.07.2011 N 242-P3)

[IpaBu/a nMpojaKy OTAeNbHBIX BUAOB TOBApPOB yCTaHaBIMBatoTCs [IpaBuTenbcTBOM Poccuiickoi
®deneparyu.

I'nasa III. 3amuTa npaB noTpeduTesieiil Npu BbINO/IHEHUU PadoT
(oxa3zanuu yciayr)

Crarbs 27. CpoKM BBINO/THEHUs1 padoT (0Ka3aHHs yCJIyT)

1. Wcnomuutens 00si3aH OCYIECTBUTh BBITIOJIHEHHE pPabOTHI (OKa3aHWe YCAYTH) B CpOK,
yCTaHOBJIEHHBIH MMPaBU/IaMU BBITIOJTHEHUS OT/le/TbHbIX BUAOB Pa0bOT (OKa3aHUs OT/e/IbHBIX BU/I0B
yCJIYT) WA ZIOTOBOPOM O BBITIOJTHEHHWU paboT (0Ka3aHuU yciyr). B goroBope 0O BBITIOTHEHUH
pabor (0Ka3aHUW YC/IyT) MOKeT TpeJyCMaTpUBaTbCs CPOK BBITIOSHEHUsT paboThl (OKa3aHus
yCJIyTH), €C/id YKa3aHHbIMU TpaBWaMM OH He TIPeJyCMOTpPeH, a TakKKe CpPOK MeHbliiei
TMIPOZO/KUTETBHOCTH, UeM CPOK, YCTaHOB/IEHHBIN yKa3aHHBIMU MpaBUIaMHU.

2. Cpok BbITIOJTHEHUsT pabOThl (OKa3aHWsS YC/TyTH) MOXKET OTpeJesiThCs JaTou (TIepuofioM), K
KOTOPOW /IO/DKHO OBbITb 3aKOHUEHO BBITIOJTHEHHWEe paboThl (OKaszaHWe yC/Iyrd) uin (u) Aarou
(rlepro1oM), K KOTOPOM MCIIOJTHUTE/b JO/DKEH MPUCTYMUTh K BBIMOJHEHWIO paboThl (OKa3aHHIO
yciyrn). (B pes. @efjepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. B wiyuae, ecnu BbITIOZIHeHWe pabOThI (OKa3aHWe YCJIYrH) OCYIIeCTB/SeTCs I0 YacTsM
(ocTaBKa TEPUOJUYECKON TeUaTH, TeXHUUeCKOoe O0CTy)XKMBaHUE) B TeUeHHEe CPOKa /IeHCTBUS
JlorTOBOpa O BBITIOJIHEHWM paboT  (OKa3aHWUM  YCIyT), [AO/DKHBI  TIPeAyCMaTpUBaThCS
COOTBETCTRBYIOIIME CPOKH (TI€PUO/IbI) BBHITIOJTHEHUS TAKMX paboT (OKa3aHUS YCIIyT).

o corailleHHIO CTOPOH B [JOTOBOPE MOTYT OBITH IPeAyCMOTPEHbI TaK)Ke CPOKH 3aBepIIeHHs
OT/Ie/IbHBIX 3TaroB paboTh! (MPOMeXXyTOuHbIe CPOKK). (B pe. PesmepanbHOro 3akoHa ot 17.12.99
N 212-®3)

Crarbs 28. [loc/iegcTBUA HapylLIeHUA UCIIO/IHUTE/IeM CPOKOB
BBITNIO/THEHUA padoT (0Ka3aHMs yCayr)

1. Ecnu ucronHuTe /b HapyLIu/ CPOKU BBITIONTHEHUsST pabO0ThI (OKa3aHUs YCIyTU) - CDOKH Hauasa
1 (WIM) OKOHYAHUS BBITIOJIHEHUS PabOThI (OKa3aHUS yC/IYrd) U (WIK) TIPOMEKYTOUHbIE CPOKHU
BBITIOJTHEHUS pabOThI (OKa3aHUs YCIYTH) WK BO BPeMsi BLITIOTHEeHUsI paO0ThI (OKa3aHHUs YCTYTH)
CTaJI0 OYEBU/HBIM, UTO OHAa He OyZeT BBINIOJHEHA B CPOK, IMOTPEOUTE/b 10 CBOEMY BBIOOPY
Brpage: (B pe. ®egepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HaAYUTb MCIIOJTHUTE/IIO0 HOBBIN CPOK; (B pes. ®enepanbHoro 3akoHa or 17.12.99 N 212-P3)

TIOPYYXTh BBITIOJIHEHHWE PaboThI (OKa3aHWe YC/Iyrd) TPeThUM JIMLAM 3a PasyMHYIO LieHy WU
BBINOJIHUTh €e CBOMMHM CHIaMH U TOTpeOOBaTh OT HCIIO/MHUTE/S BO3MellleHHsl TIOHEeCeHHbIX
pacxofoB;



notrpeOOBaTh YMeHbIIIEeHUsI 1[eHbI 3a BhITIOTHeHHe paboThl (0OKa3aHue yCIyri);

OTKa3aTbCs OT WCIIOJIHEHHSI [OTOBOpa O BBITIOJHEHWM paboThl (OKa3zaHuu yciayrH). (B pef.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTtens BripaBe MOTpebOBaTh TakKKe TIOTHOTO BO3MeIllleHHs! yObITKOB, MPUUMHEHHBIX eMy B
CBSI3U C HApYIIIeHWeM CPOKOB BBIIO/IHEHHSI pab0ThI (OKa3aHUs YCIyTry). YObITKA BO3MEIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7Isl Y/IOB/IETBOPEHHUsI COOTBETCTBYIOLIMX TpeboBaHUM roTpebuTesns. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

2. HasHaueHHble TOTpeOWTesIeM HOBBIE CPOKM BBLITIONIHEHWS PpaboThl (OKa3aHUS YC/IYTH)
yKa3bIBalOTCS B JIOTOBOpPE O BhIMOMHeHWU paboThl (0OKazaHuu yciyru). (B pen. degepasbHOro
3aKoHa 0T 17.12.99 N 212-®3)

B ciiyuae mpOCpPOUKM HOBBIX CPOKOB TIOTpPeOMTesb BIIpaBe TPeAbSBUTH WUCIIOTHUTETI0 WHbIE
TpebOBaHUsI, YCTAHOB/IEHHBIE TYHKTOM 1 HAaCTOSIIIeH CTaThy.

3. LleHa BbIMOTHEHHOW pPabOTHI (OKa3aHHOW YC/IyTH), BO3Bpalljaemasi TIOTpeOrTesI0 TIpH OTKase
OT UCITO/THEHUsI ZIOTOBOPA O BBITIOJTHEHWH paboThl (OKa3aHUM YCIyTH), a TAKXKe YUYUThIBaeMasi Iipu
YMEHBIIIEHUH 11eHbI BLITTOJTHEHHOW PaboThI (OKa3aHHOW YCIyTH), OTIpe/ie/sieTCs B COOTBETCTBUN
C MyHKTaMu 3, 4 ¥ 5 cTtatbu 24 Hacrtosiiero 3akoHa. (B pef. defgepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

4. Tlpu oOTKa3e OT WUCIOJHEHHWsS JOroBOpa O BBIMOJIHEHUM PaboThl (OKa3aHWUM YCIYTH)
WCTIO/THUTE/Ib He BIpaBe TpPeOOBaTh BO3MeEIEHUsT CBOMX 3aTpaTt, MPOW3BE/IeHHbIX B IMpolLiecce
BBITIO/THEHUS Pa0bOThI (OKa3aHUsI YCIyTH), a TaKXKe T/IaThl 3a BBITIOJTHEHHYH0 paboTy (0Ka3aHHYIO
yCIAyTy), 3a WCK/IIOUeHWeM Cjydasi, ecjad T[0TpeOWTesb TIPUHS BBIIOJHEHHYIO paboty
(oka3zaHHyto yciyry). (B pen. PenepanbHbix 3akoHOB OT 17.12.99 N 212-®3; ot 21.12.2004 N
171-®3)

A63arg - VicknroueH. (B pea. ®epepasbHoro 3akoHa ot 17.12.99 N 212-93)

5. B c1yuae HapyllleHHs] YCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHHMsI PabOThI (OKa3aHUsI YCIyTH) WU
Ha3HAueHHbIX TMOTpPeOUTe/leM Ha OCHOBAaHWM TYyHKTa 1 HaCTOsIeHd CTaTbM HOBBIX CPOKOB
WCTIOTHUTEJTb YTI/IaYMBaeT MOTpebrTe 0 3a KaXKbli /1eHb (Yac, ec/ii CPOK Orpeie/ieH B uacax)
MIPOCPOUKU HEYCTOMKY (TIEHIO) B pa3Mepe TPeX TMPOIIEHTOB 1[eHbl BLINOJTHEHUsT PA00ThI (OKa3aHUs
YCJIYTH), a eCJiv 1jeHa BhITo/IHeHHs paboThl (OKa3aHUs YC/IyTH) JOTOBOPOM O BBITIOJTHEHHUU PaboT
(oKa3aHuM yC/Iyr) He ompesienieHa - OOIiel LieHbl 3aka3a. /JOroBOPOM O BBHIMOSHEHHWH PaboT
(OKazaHWM yC/IyT) MeXAy ToTpeOWTeseM W MCIIOJIHUTE/IEM MOXKeT ObITh ycTaHOBjeH Oosee
BBICOKW pa3Mep HeyCTouKU (rieHn). (B pef. denepanbHoro 3akoHa oT 17.12.99 N 212-93)

Heycroiika (meHs1) 3a HapylleHHe CPOKOB Hauaja BBITIOJTHeHHs1 paboThl (OKa3aHUs yCIyTH), ee
3Tara B3bICKMBAETCs 3a KaK/blM ZieHb (4ac, ec/iv CPOK OIpejiesieH B yacax) MPOCPOYKH BIJIOTh
[I0 Hayasia BBITIOJIHEHHMsT paboThI (0OKa3aHUs YC/IYTH), ee dTara WK MpeJbsBlIeHus oTpedurenemMm
TpeOoBaHUM, MpeyCMOTPeHHbIX TTYHKTOM 1 Hactosiieli ctatbu. (B pef. PesepasbHOro 3akoHa
or 17.12.99 N 212-93)

HeycToiika (rieHsi) 3a HapyllleHHe CPOKOB OKOHUAHHs BBITIOJTHEHUS] paboThl (OKa3aHUsi YCIyTH),
ee JTara B3bICKMBAeTCs 3a Ka/blid JleHb (4ac, ec/iM CPOK OrpefiesieH B Yacax) MPOCPOYKH
BIUVIOTh [0 OKOHYAaHUsI BBITIOJHEHUsI PabOThl (OKa3aHWs yCJIYTH), ee 3Tara Wi TIPeAbsBIeHuUs
norpebuTesieM TpeOOBaHWM, MNpeAyCMOTPEHHBIX IMYHKTOM 1 Hacrosiield craTh. (B pef.



®enepasbHOrO 3akoHa OT 17.12.99 N 212-P3)

CymMMa B3bICKaHHOM TIOTpeOuTesieM HeyCTOMKH (TIeHW) He MOXKeT TpeBbIIaTh LieHy OT/e/IbHOrO
BH/Ia BBITIOJTHEHHS Pa0bOTHI (0Ka3aHUs YC/IyTH) WM OOIIYIO TIeHy 3aKa3a, e/ LjeHa BBITTOTHEeHUS
OT/le/IbHOTO BH/ja paboThl (OKa3aHUs yCIyr) He orpejeieHa Jor0BOPOM O BbINOJHEHUH paboThl
(oka3aHuu yciyrn).

Pasmep HeycTOWKM (TIeHU) OTpezesisieTCs, UCXO/sl W3 LieHbl BBIMOJHEHUs paboThl (OKa3aHUs
yCAyTH), a eCId YKa3aHHas I[jeHa He OnpejienieHa, HWCXoAs W3 00ujeid LeHbl 3aKasa,
CYII[eCTBOBABIIIEd B TOM MeCTe, B KOTOPOM TpeOOBaHWe TOTPeOHTe/sT JO/DKHO ObLIO OBbITh
YZIOB/IETBOPEHO MCIIO/THUTE/IEM B IeHb J0OPOBOJILHOTO YAOB/IETBOPEHHS TaKOTO TPeOOBAHUS W/TH
B /leHb BBbIHECEHWs CyzeOHOro peileHusi, eciu TpebGoBaHue moTpebuTensi [0OPOBOIBHO
YZIOB/IETBOPEHO He ObLIO.

6. TpeboBanusi TOTpeOWTeEsNs, YCTAaHOB/IEHHbIE TTYHKTOM 1 HAaCTOSIeld CTaTbd, HE TIOJJIeXKaT
YAOBIETBOPEHUIO, €C/IU WCTIONHUTEb JO0KaXKeT, UTO HapyllieHhe CPOKOB BBINOSHEHUsI PabOThI
(oKa3aHus yC/IyTH) MPOM30LIIO BC/IeICTBYE HEITPeOo0IMMO CHJTBI WU TI0 BUHe roTpeburesis. (B
pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 29. IIpaBa norpeduTesis npu o0HapyKeHHU HeJJOCTaTKOB
BBINIOJTHEHHOM Pa0d0ThI (0KA3aHHOM yC/TyTH)

1. TloTpebutens Tpu OOHApY>KeHWM HEIOCTATKOB BBITIOTHEHHOW pab0Thl (OKAa3aHHOM YC/TyTH)
BIIPaBe T10 CBOEMY BBIOODY MOTPeOOBaTh:

6e3B03Me3/IHOTO yCTpaHeHHsl HeJJOCTaTKOB BBITIOJTHEHHOUM paboThI (OKa3aHHOU yCIyTH);
COOTBETCTBYIOIIIETO YMEHbIIIEHHS 1[eHbI BBITOJTHEHHOW PaboThI (OKa3aHHOW YCIYTH);

0e3BO3Me3JHOTO M3TOTOBJIEHUs [JPYrOM Bellj U3 OJHOPOZAHOIO MarepHasa TaKoro ke KauecTBa
WM TIOBTODHOTO BbINOMHeHUs1 paboTbl. IIpu sToM moTpebuTesns 00si3aH BO3BPAaTUTh paHee
repeJjlaHHy0 eMy UCTIO/THUTe/IeM Bellib;

BO3Mell[eHHs TIOHeCEeHHBIX MM PAaCXO/[0B 0 YCTPaHEHWI0 HeJOCTaTKOB BBITIOJTHEHHOW PabOThI
(OKa3aHHOM YCJ/IyTh) CBOMMH CH/IaMU WU TPeTbUMU JIULIAMU.

YnoBnerBopeHue TpebOBaHMI TIOTpeOUTENs O 0e3BO3ME3JHOM YCTPaHEHHM HEeIOCTAaTKOB, 00
W3TOTOBJIEHUM [PYTOW BeI[d WA O MOBTOPHOM BBIMOJHEHHWU pabOThI (OKa3aHWH YC/IYTH) He
0CBOOOK/IaeT WCTIOMTHUTE/IST OT OTBETCTBEHHOCTH B (JOpPMe HEYCTOWKH 3a HapylleHue CpokKa
OKOHUAHUS BBITIO/THEHUsI paboThI (0OKazaHus yciayrH). (B pen. PenepanbHoro 3akona ot 17.12.99
N 212-®3)

[ToTpebuTens BIpaBe OTKA3aThCSl OT WCTIO/THEHUS AOTOBOPA O BHITIOJIHEHWM paboThl (OKa3aHUU
yCJIyTH) YU TIOTpeOOBaTh IMOJTHOTO BO3MeIleHHs1 YOBITKOB, €C/IM B YCTAHOBJEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEeZOCTaTKW BBIMOJIHEHHON paboTbl (OKa3aHHOM YCAyrH) He YyCTPaHEHBI
ucronHuTesieM. IloTpeOuTens TakKe BIpaBe OTKa3aThCs OT WCIOJHEHWs JIOTOBOpa O
BBITIOJIHEHUM paboThI (OKa3aHUM YC/IyTH), eC/TM UM OOHapy’>KeHbl CYIleCTBeHHbIe HeJO0CTAaTKH
BBITO/IHEHHOH PaboThl (0OKa3aHHOM YCYTH) WM WHbIE CYIIleCTBEHHbIE OTCTYIUIEHHUS OT YC/IOBHUH
noroBopa. (B pea. @enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)




[ToTpebuTtens BripaBe MOTpebOBaTh TakKe TIOTHOTO BO3MellleHHs! yObITKOB, MPUUMHEHHBIX eMy B
CBSI3U C HEJOCTaTKaMH BBIIOJHEHHOW paboThl (OKa3aHHOM yC/yrH). YOBITKHM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7IsI yAOBIETBOPEHHSI COOTBETCTBYIOLIUX TPeOOBaHMI TTOTpeOuTe IS,

2. lleHa BbIMonHeHHOW paboThl (0Ka3aHHOM YC/IyTH), Bo3BpalllaemMasi MOTpeOUTesto Mpu OTKase
OT WCITOJTHEHUS ZIOTOBOPA O BBITIOJTHEHWH paboThI (OKa3aHUM YCIyTH), a TAK)XKe YUUThIBaeMasi TIpu
YMeHbILIeHUH 1IeHbI BBIOJIHEHHOW PaboThl (OKa3aHHOM YCIyTH), OTpe/iensieTcsl B COOTBeTCTBUU
C MyHKTaMH 3, 4 ¥ 5 cTtatbu 24 Hacrosero 3akoHa. (B pef. ®egepanbHoro 3akoHa ot 21.12.2004
N 171-@3)

3. TpeboBaHwsl, CBsi3aHHbIE C HEJOCTATKaMH BBITIOJTHEHHON pabOThI (OKa3aHHOM YCIyTH), MOTYT
ObITH TpeAbsBAEHBI MPU TPHUHSATHH BBITOJIHEHHOW PabO0ThI (OKa3aHHOM yC/IyTH) WIH B XOfe
BBITIOJTHEHUS paboThI (OKa3aHUs yC/IyTH) MO0, ec/Ti HeBO3MOXKHO 0OHAPY>KUTh HeIOCTATKH TIPH
TIPUHATUM BBIMTOJIHEHHOM pPaboThl (OKa3aHHOW YC/IyTH), B TeueHHe CPOKOB, YCTAaHOBJIEHHBIX
HaCTOSILL{UM ITyHKTOM.

[ToTpebuTens BrpaBe TPeABSB/IATH TPeOOBaHMs, CBS3aHHBbIE C HEJOCTAaTKAMHU BBITIOJIHEHHOU
paboThl (0OKa3aHHOM YCIyTH), ecyid OHU OOHapy’>KeHbl B TeueHHe TapaHTUIHOTO CPOKa, a MpU ero
OTCYTCTBMU B Pa3yMHBIM CPOK, B Tpefie/iaX JBYX JIeT CO AHsI NPUHSTHS BBIOTHEHHON paboThI
(oka3zaHHOM yC/TyTH) WM MSITH JIeT B OTHOLIEHWH HeJJOCTaTKOB B CTPOEHHWH U MHOM He/IBHKUMOM
nMy1iecTBe. (B pesl. @emepanbHOro 3akoHa ot 17.12.99 N 212-P3)

4. VcnonHuTesnb OTBeUaeT 3a HENOCTaTKA paboThl (yC/Iyry), Ha KOTOPYH) He YCTaHOBJIEeH
rapaHTUHHbBINA CPOK, €C/IA TTOTPEOUTE b OKAXKET, UTO OHU BO3HUKIIU ZI0 €€ TIPUHATHUS UM WJTH T10
MpUYMHAaM, BO3HUKIIIUM J]0 3TOTO MOMEHTA.

B oTHoltleHun paboThl (yC/IyrH), Ha KOTOPYHO YCTAHOB/IEH TapaHTHUUHBLIM CPOK, WCTIOTHUTE/Th
OTBEUAeT 3a ee HeNOCTaTKH, €C/IM He JOKaKeT, UYTO OHW BO3HUK/IU TIOC/e MPHUHSTHS PaOOTHI
(ycnyru) riorpebuTtesieM BCeCTBHE HapyIIeHHs UM TIPaBUJI UCII0/Ib30BaHUs pe3y/bTaTa padoThI
(ycnyru), AelCTBUN TPeTbUX JIUL] WM HeMpeoAoauMoi cuibl. (B pes. PenepasbHOTO 3aKOHa OT
17.12.99 N 212-®3)

5. B cnyuyasix, Korja npeAycMOTpPeHHbIN JOTOBOPOM rapaHTHUHHBIN CPOK COCTaB/IsieT MeHee /IByX
net (MATHA JIeT Ha HEeABWKUMOE HMYIIEeCTBO) U HeAOoCTaTKh paboThl (YCayru) oOHapyKeHbI
notrpebUTe/IeM TI0 MCTEUEeHWM TapaHTHHHOTO CPOKa, HO B Tpe/iesiax AByX JieT (TSTu JieT Ha
He/IBIKUMOe HMMYIIeCTBO), TIOTpeOuTe/b BIIpaBe TpeabsBUTh TpeOOBaHUS, MPeAyCMOTPEeHHbIe
MyHKTOM 1 HaCTOsIIeN CTaThH, eC/Iv JOKaXKeT, UTO TaKhe Hell0CTaTKX BO3HUKJ/IH /10 TIPUHATHUSL UM
pe3ysibTata paboThl (YC/Iyrd) WM 10 TIPUYMHAM, BO3HUKIIUM [0 3TOr0 MoOMeHTa. (B pe.
®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

6. B cnydae BBIsSIBIEHMs CyIeCTBEHHBIX HEOCTAaTKOB paboThl (yC/iyru) moTpebuTenb BIIpaBe
MpeJbssBUTh HUCTIONHUTEN0 TpeboBaHHWe O 0e3BO3Me3JHOM YyCTPaHEHWM HeJOCTaTKOB, eC/u
JIOK&)XEeT, UTO HeJOCTaTKA BO3HWK/IM /0 TIPUHATUS WM pe3ysibrata paboTel (YCIyru) WM 110
MPUYMHAM, BO3HMKILIKMM /I0 3TOT0 MOMeHTa. JTo TpeboBaHHWe MOKeT ObITh TIPebsB/IeHO, eC/iu
TaKhe HeI0CTaTKN 0OHApy)KeHbI 110 UCTeYeHUH [IBYX JieT (TISITH JIeT B OTHOIIEHWH He/IBH)KUMOTO
HMMYIIeCTBAa) CO JHS TPUHSTUS pe3ysbTara paboTel (yC/Iyru), HO B Tpefiesiax yCTaHOBIEHHOTO Ha
pe3ynbrar paboTbl (yCayrd) cpoka CiykObl WM B TedeHHe [eCSTH JIeT CO [HS TIPUHSTHS
pe3ysibTata paboThl (yc/iyru) rnorpebuTesieM, eciu CPOK C/Iy>KObl He ycraHoB/eH. Eciu jaHHOe
TpebOBaHHEe He VJOBJIETBODEHO B TeueHWe [BAJaTH [JHEM CO [HS €ro TpeAbsBIeHUs
rnorpebuTesieM WM OOHApY)KeHHBbIM HEJOCTAaTOK SIB/ISIETCS HeyCTPaHWMbBIM, TOTpPeOuTeTh TI0



CcBOEeMY BbIOODY BIipaBe TpeboBaTh: (B pel. ®egepanbHOro 3akoHa ot 17.12.99 N 212-®3)

COOTBETCTBYIOILEr0 YMeHbllIeHUsI LieHbl 3@ BHITIOJTHEHHYH0 paboTy (0Ka3aHHYIO YCIIyTY);

BO3MeEIL[eHHs TTOHECEHHBIX MM PaCXO/[0B 0 YCTPaHEHWI0 HEeJOCTaTKOB BBITIOJTHEHHOW PabOThI
(O0Ka3aHHOM yC/IyTW) CBOMMH CH/IaMHU WM TPeTbUMM JIMLIAMU;

OTKa3a OT HCIIOJIHEHUSI ZIOTOBOPA O BBLITIOJTHEHWM paboThl (OKa3aHUM YCIYTH) U BO3MeEI[eHUsS
yOBITKOB. (B pea. demepasbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-$3)

Crartbs 30. Cpoku ycTpaHeHHsI HeJJOCTAaTKOB BBIMO/JTHEHHOU pPadoThI
(oxa3aHHOM yC/TIyTH)

Henmoctatku paboThl (YCayru) [JO/DKHBI OBITh yCTPAHEHBI WCIIOJIHUTE/EM B Pa3yMHBIM CPOK,
Ha3HauyeHHkLIM noTpebuTesieM. (B pes. @enepanbHOrO 3akoHa o1 17.12.99 N 212-P3)

A63arg - VicknroueH. (B pea. ®emepanbHoro 3akoHa oT 17.12.99 N 212-93)

Ha3HaueHHbI MOTpeOUTesIeM CPOK YCTPaHEHHs] HeJOCTAaTKOB TOBAapa yKa3bIBAaeTCsS B JOTOBOpE
WM B WHOM TIOATNMCHIBAEMOM CTOPOHaMM JOKyMeHTe /Ju00 B 3asiBleHHH, HarpaBieHHOM
roTpeduTe/IeM UCIoMHUTEIO. (B pel. degepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe IIpeJyCMOTPEHHBbIX HACTOslleld CTaTbell CPOKOB YCTpPaHEHWs HeZ0CTaTKOB
BBITIOJTHEHHOM paboThI (0Ka3aHHOMW yCIyTH) UCIIOHUTE b YIUIAaUMBaeT TIOTPeOUTeNTI0 3a KayK bl
JleHb NTPOCPOYKU HEeyCTOMKY (I1eHI0), pasMep U MOPS/I0K UCYUC/IeHUs] KOTOPOM ONpefie/sitoTCs B
COOTBETCTBMU C IIYHKTOM 5 CTaTbU 28 HaCTosALero 3akoHa.

B ciiyuae HapylleHHs1 yKa3aHHBIX CPOKOB IOTpeOUTe b BIIpaBe MpebsBUTH UCTIONHUTEIO HHbIE
TpeOoBaHUsl, TIpeAyCMOTpeHHble MyHKTaMd 1 U 4 cratbu 29 Hacrosiiero 3akoHa. (B pef.
®enepasbHOrO 3akoHa oT 17.12.99 N 212-P3)

Crartbsi 31. CpokHu y10B/1eTBOPeHUs1 OTAe/IbHBIX TPeOoBaHUM
norpeduTes

1. TpeboBanusi moTpebuTesniss 00 yMeHBIIEHWH I[€HbI 3a BBITOJIHEHHYIO paboTy (OKa3aHHYIO
yCIAyTy), O BO3MEIIeHWM pACXOOB TI0 YCTPAHEHHWIO HEJOCTAaTKOB BBLIMIOJIHEHHOW PabOoThI
(OKa3aHHOM yC/yTW) CBOMMHU CWJIaMU WM TPeTbUMM JIMLIAMM, a TakXe O BO3Bpare yrlaueHHOU
3a paboty (yciayry) AeHeXHOW CyMMbl U BO3MeI|eHUH YOBITKOB, TPUUMHEHHBIX B CBSI3U C
OTKa30M OT WCITOJTHEHUS JOTOBOPA, MpeAyCMOTpeHHble MYHKTOM 1 cTaTh¥ 28 U myHKTamMu 1 U 4
cTaThM 29 Hacrosimero 3akoHa, MOAJIeXKaT YOBJIETBOPEHUIO B JE€CATUJHEBHbIA CPOK CO AHS
TpeIbSIB/IEHNUs] COOTBETCTBYIOIero TpeboBanus. (B pef. PesepanbHOro 3akoHa oT 21.12.2004 N
171-®3)

2. TpeboBanus morpeburensi 0 6e3B03Me3HOM HM3TOTOBIEHUU JAPYTOW Beljd W3 OFHOPOAHOTO
Marepuaja TaKOro >Ke KauecTBa WM O TIOBTOPHOM BBITIOJIHEHUH PadOTHI (OKa3aHWU YCIIyTH)
TIOZI/IEXKaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJEHHBIM /i1 CPOYHOTO BBITIOJHEHHs PabOThI
(oKa3aHUsl yC/IyTH), a B C/Iydae, eCJIM 3TOT CPOK He YCTaHOBJIEH, B CPOK, IPeAyCMOTPeHHBIN
JIOTOBOPOM O BBITIOJTHEHUU PaboThI (OKa3aHUW YC/TyTH), KOTOPBIi ObLT HeHai ieKall|e NCTIO/THEH.



3. 3a HapylleHue MpeAyCMOTPEHHbIX HaCTOsIIel CTaTbell CPOKOB Y/OBIETBOPEHUS] OT[e/bHbIX
TpeboBaHU# TTOTPeOUTE/IST UCTIONIHUTE/TL YIJIAUMBAET MOTPEOUTEITIO 3a KaXK/[bIH J1eHb TIPOCPOUYKH
HeyCTOMKY (TIeHI0), pa3Mep U TOPsI0K UCUMCIeHUs KOTOPOU OTpe/ieNisifoTCS B COOTBETCTBUM C
IIYHKTOM 5 CTaTbU 28 HacTosLero 3akoHa.

B ciyuae HapyllieHUsi CPOKOB, YKa3aHHBIX B TYHKTax 1 W 2 HaCTOAIeW CTaThH, TIOTPeOUTENb
BIIpaBe IMpeAbSIBUTb UCTIOTHUTE/TIO UHbIe TpeOOoBaHUs, MpelyCMOTPeHHbIe IYHKTOM 1 cTaThu 28
Y IyHKTaM4 1 1 4 cratby 29 HacTosero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/sA Ha 0TKA3 OT UCIO/THEHHS I0Or0OBOPa
0 BBINO/THEHUHU PadoT (oka3zaHuu ycayr) (B pea. @egepaibHOro

3aKoHa 01 21.12.2004 N 171-P3)

[ToTpebuTent BmpaBe OTKa3aThCs OT WCIIOHEHHsl ZIOTOBOpPAa O BBIMOJHEHUM paboT (OKa3aHUU
ycayr) B yitoboe Bpemsi TIPY YCIOBHM OI/IaThl WICTIOJTHUTENI0 (PAaKTUUeCKH TOHEeCEeHHBIX UM
PacxofioB, CBsI3aHHBIX C UCIIOJIHEHUeM 00s13aTe/IbCTB 110 JaHHOMY [I0rOBODY.

Crarbs 33. CMeTa Ha BbINo/IHeHUe PadoThI (0Ka3aHUe YCIyTH)

1. Ha BeinonHeHre paboThl (OKa3aHWe YC/IyTH), TpeAyCMOTPEeHHON JI0OTOBOPOM O BBITIOJTHEHUH
paboThI (OKa3aHUU YCIyTH), MOXKET ObITh COCTaBJIeHa TBepZast WU TIPUOTU3UTe/TbHAs CMeTa.

CocraByieHre Takol CMeThI 110 TPeOOBaHUIO TIOTPeOUTe st WK UCTIOHUTEIS 00s13aTebHO.

2. VcnonHurtenb He BIipaBe TpeOOBaTh yBelWYeHHsI TBEpPAOW CMeThbl, a TOTpPeOUTeNnbL - ee
YMEHbIIEHUsI, B TOM 4YMCJie B C/lydyae, KOrjla B MOMEHT 3aK/IFOUeHHsl J0roBopa HCKI/IHuajach
BO3MOXXHOCTh TIPeJlyCMOTPeTb TIO/HbIM 00beM TIOAJIEXKAIUX BBITIOTHEHUIO paboT (0OKa3aHHIO
YC/IyT) WM HeOOXOAUMBIX /ISl 3TOTO PACXOZO0B.

WcronHuTens vMeeT TMpaBO TpeOOBaTh yBe/NWUeHWsI TBEPJOW CMeTbl TPH CYIeCTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTephajioB U 00OpYAOBaHUS, MPeJOCTaB/sIeMbIX HCIIONHUTENIEM, a
TaK)Ke OKa3bIBaeMbIX eMy TPeTbUMH JIMLIaMH YCJIyT, KOTOpOe Hesb3si ObUIO MpeAyCMOTPeTh MpH
3aK/TI0UeHuH floroBopa. [Ipy oTkasze moTpeOuTesNsi BBINOIHWUTH 3TO TpeOOBaHWE WCTIOHUTEb
BIIpaBe pacTOPTHYTh JJOTOBOP B cyzeOHOM mnopsizike. (B pef. PenepansHoro 3akoHa ot 17.12.99 N
212-93)

3. Ecm BO3HMK/IA HeOOXOJUMOCTh BBITIOJHEHUsI [OTIOJTHUTEbHBIX paboT (OKa3aHUs
JIOTIOJTHUTETbHBIX YCJIYT) U TI0 3TOW TIPUYMHE CYIL|eCTBEHHOTO TIPeBbILLIeHUs MPUOIU3UTeTbHOM
CMeThl, HCIIOJHUTE/b O00si3aH CBOEBPEMEHHO TpeayrpeAnTb 00 3ToM mnortpeburens. Ecmm
notpebOuTesb He [ja/l Coryiacke Ha TIpeBbIllieHre TTPUOIM3HUTEe/IbHON CMeThl, OH BIIPaBe 0TKa3aThCst
OT WCTIOJIHEHHUSI [IOTOBOpa. B 3TOM /lyuae WCIO/HUTENH> MOXKET TpebOBaTh OT TOTpeduTesis
yIUIaThI LieHbI 3a BBINOJTHEHHY0 paboTy (0Ka3aHHYIO YCIIyTy).

WcnonHuTenb, CBOEBPEMEHHO He TIpeAyrpeAuBIIWi TmoTpebuTenss o HeoOXOAWMOCTH
TIPeBBIIIeHUs] TPUOIM3UTEIEHON CMeThI, 00s13aH UCTIOTHUTH JOTOBOP, COXPAaHsIs IIPaBO Ha OIIaTy
paboTel (yciayru) B TipefesiaX MpUOIM3UTeNbHON cMeThl. (B pen. PefepasbHOTO 3akOoHA OT
17.12.99 N 212-®3)




Crarbs 34. Boino/iHeHHe paboThl M3 MaTepUa/ia HCIOTHUTE/IA

1. VicniostHUTENb 00513aH BIMOIHUTE pabOTY, OTpeZie/IeHHYO JOTOBOPOM O BBIMTOJIHEHUU PabOTHI,
Y3 CBOEro mMarepuasa v CBOMMU Cpe/ICTBaMH, eC/IM MHOe He TPeJyCMOTPEHO J0rOBOPOM. (B pef.
®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

VcnonHuTeNb, TIPeJOCTaBUBIIMKM MaTepuan [y BBIIOJHEHWs paboThl, OTBeYaeT 3a €ero
HeHa/|j/le)kalllee KaueCTBO [0 TMpaBwiaM 00 OTBeTCTBEHHOCTH TIpOJaABLia 3a TOBAphI
HeHaJjiexalllero kauectsa. (B pesl. @efjepanbHOro 3akoHa oT 17.12.99 N 212-P3)

2. Marepuan UCTIONMHUTE/S OIJIaYMBaeTCsl TOTpeOuUTesieM TIpYM 3aK/IFOUEHWM yKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOPe O BBITIOJIHEHWH paboThl C
yC/IOBUEM OKOHUYAaTeJbHOrO pacyeTra TIpU TOJyYeHUM TIOTpeOWTesieM  BBITIOJTHEHHOU
UCTIO/THUTeIeM paboThl, eCMM WHOW TIOPSJOK pacueToB 3a Marephas WCTIONHUTeNs He
TpelyCMOTPEeH corviallieHueM CTOpoH. (B pes. PefepasbHOro 3akoHa ot 17.12.99 N 212-®3)

3. B ciyuasix, mipeyCMOTPEeHHBIX JOTOBOPOM O BBITIOJHEHWM PaboThi, MaTepyuaa MOXKeT ObITh
MpeJioCTaB/IeH UCIIOJTHATeIeM T0TpebuTe/to B KpenuT. [locnenyroijee W3MeHeHUe 1[eHbI
TIPe/IOCTaB/IEHHOTO B KPEAUT MaTepHrasia MCIIO/THUTe IS He BiedeT 3a co0o# mepepacyerta. (B pef.
®epnepanbHOro 3akoHa or 17.12.99 N 212-P3)

4. MaTepI/IaJ'I HCIIO/THUTEIA U HEO6XOAI/IMI)I€ [JIs1 BBITIOJTHEHUSA pHGOTI)I TeXHUYeCKHe CpeCTBa,
HWHCTDPYMEHTEI U IIpoYee A0CTaB/IAOTCA K MECTY BBITIOJTHEHHA pa60T HCIIO/THUTe/IEM.

Crarbs 35. Beino/iHeHHe paboThl M3 MaTepuaJia (C Belljbio)
noTrpeduTe/s

1. Ecsn paboTa BBITTO/THSIETCST TIO/THOCTBIO WM YaCTUYHO U3 MaTepuasa (C Bel[bio) moTpebuTeris,
WCTIO/IHUTE/Ib  OTBeYaeT 3a COXPaHHOCTb 3TOr0 Marepuasa (Belljd) M IpaBWIBHOE €ero
WCTIO/Tb30BaHMe.

UcnonauTens 00s3aH:

rpeAynpeAnTh TOTPeOrTeNnss O HENPUTOJHOCTU WM HeZoOpOKaueCTBEHHOCTH TiepeJaHHOTo
norpebuTe/IeM MaTepuasa (Belin);

MnpeacTaBuTbL OTUET 00 HN3paCxXo0l0BAHKWH MdTepHa/d U BO3BPATUTHL €ro OCTATOK.

B cnyvae mosHOM WM 4acTUYHOM yTpaTthbl (MTOBpeXXJeHWsl)) Marepyasa (Belu), PUHATOTO OT
rnorpebuTesnsi, WCHOMHUTENb 00si3aH B TPeX/JHEBHbIM CPOK 3aMeHHTb €ro OJHOPOJHBIM
MarepuasoM (Bellbl0) aHa/IOTUUHOTO KaueCTBa U T10 JKeJIlaHUI0 TIOTpeOuTessi U3rOTOBUTh U3JeNre
W3 OJHOPOAHOrO Marepuana (Belju) B pa3yMHbIM CPOK, a TPU OTCYTCTBUU OFHOPOJHOTO
Marepuana (BelM) aHAJOTMYHOTO KayecTBa - BO3MECTUTH IOTPEOWTEIF0 [BYKPaTHYIO LieHY
yTpaueHHOro (TOBpeX/eHHOro) Marepuana (Bellld), a TakXe pacxofbl, I1OHECEHHbIe
rnorpebuTesiem.

2. lleHa yTpaueHHOro (MOBpPEXJEHHOT0) MaTepuasa (Belu) omnpefessieTcsl, UCXOAs U3 LeHbI
MaTepHasa (BelM), CYI[eCTBOBABIIed B TOM MecTe, B KOTOPOM TpeOoBaHHe TOTpeOUTess
JO/DKHO ObLIO OBITH YJOBIETBOPEHO HWCIIOJHUTENEM B JleHb 100POBOBHOTO Y/IOB/IETBOPEHUS



TakKoro TpeboBaHUS WX B [IeHb BRIHECEHUs CyZieOHOTO pellieHus, eC/ii TpeboBaHMe TToTpeduTes
Z0OPOBOJTBHO YIOB/IETBOPEHO He ObLIO.

Llena wmarepuana (Bewlu), MepeaBaeMOro WCIOTHUTENI0, OIpeJessieTcs B JOrOBOpe O
BBITIOJTHEHUM pabOThl WM B WHOM JOKyMeHTe (KBUTAHLIUM, 3aKa3e), TOJTBEP>KJAIOIeM ero
3aksoueHue. (B pefi. PenepanbHOro 3akoHa ot 17.12.99 N 212-93)

3. Wcnonnutens 0CBOOOX/JAeTCS OT OTBETCTBEHHOCTU 3a TIOMHYH WM YaCTUYHYIO yTpaTy
(moBpexaeHre) Matepwasa (Belld), TMPUHSATOTO WM OT TIOTpeOuTesns, eciu TOTpeOuTeNb
rpeAynpeXxaeH HCIosHuTesleM 00 0CoObIX CBOMCTBAaX MaTepuana (Bellji), KOTOpble MOTYT
TIOB/IeYb 3a COOOM ero IMoJIHYI0 WM YaCTHUUHYIO YTpaTy (MOBpekieHHe) Mb0 eciu yKa3aHHbIe
CBOMCTBa Marepuasia (BellM) He MOITIM ObITb OOHApYy)KeHbl TIPW HajJIeXallleld TpPHeMKe
WCIIO/THUTEeJIeM 3TOro Marepuasna (Belu). (B pes. @enepanbHoro 3akoHa oT 17.12.99 N 212-93)

Crarbs 36. O0513aHHOCTH HCIIO/THUTE/IA HH()OPMHUPOBATH
norpedure/isaa 00 00CTOATE/IHCTBAX, KOTOPHIE€ MOTYT MOB/JIHATH Ha
KauyeCTBO BBINO/IHAEeMOM padoThl (0Ka3bIBaeMoOM yC/Iyra) WiH
MOB/IeYb 3a 000 HeBO3MO)KHOCTD ee 3aBepIlleHus B CPOK (B pef.
depepanbHOro 3aKona 01 17.12.99 N 212-P3)

UcrnonmHuTens 00si3aH CBOeBpeMeHHO WH(OPMHPOBATh MOTPeOHUTeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil noTpebuTenss 1 MHble 0OCTOSITENbCTBA, 3aBUCSLIME OT MOTpebuTesisi, MOI'yT CHU3UTh
KaueCTBO BBITIOHSIEMOM paboThI (OKa3bIBaeMOM yCIyTH) WM TTOB/IEYb 3a OO0 HEBO3MOKHOCTh
ee 3aBeplleHus B CPokK. (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

Eciu moTpebutenb, HeCMOTps Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMHpPOBaHHe
WCTIOJTHUTE/IEM, B pa3yMHBbIA CPOK He 3aMeHUT HeNpUroAHbIM WM HeJoOpoKaueCTBeHHBIN
Marepuas, He U3MEeHUT yKa3aHUi O Criocobe BBLIMOJHEHUS paboThl (OKa3aHWs YC/Iyrd) MO0 He
YCTPAaHUT HHBIX OOCTOSITENIbCTB, KOTOpble MOTYT CHH3UTh KauyeCTBO BBITIOHAEMOUW pPabOThI
(oKa3bIBaeMOl yCIyTH), WCTIOJIHUTEIb BIIPaBeé OTKa3aThCs OT WCTIOJHEHUs J0ToBOpa O
BBITIO/THEHUH PaboThI (0OKa3aHUM yCIYTH) U TIOTPeOoBaTh MOJTHOTO BO3MeIlleHHs YOBITKOB. (B pe.
®DenepanbHOro 3akoHa or 21.12.2004 N 171-P3)

Crarbs 37. Ilopsagok u (opMbI OILIATHI BHINO/THEHHON PadoThI
(oxa3aHHOM yciayru) (B pea. @esepaibHbIX 3aK0HOB 0T 21,12.2004 N
171-®3, 01 27.07.2006 N 140-D3)

[ToTpebuTens 00s3aH OIMJIATUTH OKa3aHHbIE €My YCIyTd B TIOPsiIke W B CPOKH, KOTODbIe

YCTaHOBJIEHBI JOTOBOPOM C UCMOMHUTeNNeM. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

[ToTpebuTesb 00s13aH OTUIATUTD BLITTOJTHEHHYIO MCTIO/THUTE/IEM B TIOJTHOM obbeMe paboTy mociie
ee npuHATHA riotpedbutesiem. C coriacusi moTpebuTesnsi pabota MOKeT OBITH OTIaueHa UM TIpH
3aKJ/IFOUEHUH JIOTOBOpA B TIOJTHOM pa3Mepe WM IyTeM BblauM aBaHca. (B pef. dezepanbHBIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)




OmuiaTa OKa3aHHBIX YCIyT (BBITIOJTHEHHBIX PabOT) MPOU3BOAUTCS TOCPEICTBOM HAMYHBIX WU
Oe3Ha/IMUHBIX PaCyeTOB B COOTBETCTBUM C 3aKOHO/aTenbCTBOM Poccutickoit deseparuu. (B pef.
®enepabHOrO 3akoHa ot 27.07.2006 N 140-D3)

ITpu ucronb30BaHWY HaJIMUHOM (JOPMBI pPacueToB oI1aTa ToBapoB (paboT, yciyr) norpeburesem
MPOM3BOJUTCS B COOTBETCTBMM C YyKasaHWeM IIpozaBLia (WCIOHWTeNsI) MyTeM BHeCeHHUs
HaJIMYHbIX JIeHe)XKHBIX CPeJCTB TpoAaBLy (UCIOMHUTEN0), MO0 B KPeAUTHYI0 OpraHM3aluio,
mib0 TIJIAaTE)KHOMY —areHTy, OCYIIeCTB/SIFOILEMY [[eSTe/IbHOCT 110 TIPUeMy  TIIaTeXKel
¢usnyeckux sui, MO0 OGAHKOBCKOMY TI/IaTE)KHOMY areHTy (cy0areHTy), OCyIl[eCTBISIOLEMY
JlesITeIbHOCTh B COOTBETCTBUM C 3aKOHOZATENBCTBOM O OaHKax M OAaHKOBCKOHM [1esiTe/TbHOCTH,
eC/Id UHOe He YCTaHOBJIeHO (eJieparbHbIMU 3aKOHAMU WM UHBIMA HODMaTUBHBIMU TIPaBOBBIMU
aktamu Poccuiickoii ®epepanun. Ilpu 3ToM 00s3aTesibcTBa MOTpeOHTeNs TIepes MPOABLIOM
(dcrionHUTeENIEM) TIO OIIaTe TOBapoB (paboT, yCayr) CUMTAIOTCS MCIIOJHEHHBIMU B pa3mepe
BHECEHHbIX /[IeHe)XHbIX CpPeACTB C MOMEHTa BHECeHMs] HalW4HbIX JEeHEeXHbIX Cpe/iCTB
COOTBETCTBEHHO TpOAaBLly (UCMOMHUTEN0), /MO0 B KpPeJUTHYIO OpraHusanuioo, Jaubo
T7IaTe)KHOMY areHTy, OCYILeCTB/ISIOLLEMY ZleTelbHOCTb 10 MpUeMy IiaTexeild (pr3nyecKux L,
mib6o 0aHKOBCKOMY IUIaTeKHOMY areHTy (cybareHTy), OCYLLeCTB/ISIOLEMY [esTelbHOCTb B
COOTBETCTBMM C 3aKOHOJATENLCTBOM O 0OaHKax W OaHKOBCKOW [esTeNbHOCTH. (B pef.
®enepanbHbIX 3aK0HOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-P3)

Crarbs 38. - YTpatuiaa cuny. (B pej. @eaepanbHOro 3aKkoHa 0T

25.10.2007 N 234-®3)

Crarbs 39. Pery/inpoBanue oKa3aHus O0TJe/IbHBIX BUAOB yC/Iyr

[MocnencTBUST HapyllleHUs] YCJIOBUM JOTOBOPOB 00 OKa3aHWUM OTZAe/bHBIX BUZOB YC/IyT, eC/ii
Takue JO0roBOpPbl MO CBOEMYy XapakKTepy He MOAMNaAaroT TOJ AeMCTBHEe HAaCTOsILel IJIaBhl,
OTIpe/iesIsiFOTCSl 3aKOHOM.

Crarbs 39.1. [IpaBuia oKa3aHus 0T/[e/IbHBIX BUAOB YCIYT,
BBITIO/THEHUA OT/€/IbHBIX BUI0OB PadoT moTpeduTensam (B pen.

®degepanbHOro 3akona ot 18.07.2011 N 242-P3)

[MpaBuia oOKa3aHUS OTAEIbHBIX BH/OB YC/IYI, BBITIOJIHEHUS OT/AEIbHBIX BHJOB paboT
roTpebUTe/IIM yCcTaHaBMMBarOTCs [IpaBuTenscTBoM Poccuiickoit denepariiu.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBeHHAs 3alUTa NMpaB
noTpeduTe /e

Crarbs 40. Peepa/ibHbIU rOCYAapCTBEHHbIM KOHTPOJ/Ib (HAa/A30p) B
o0/1acTH 3a[UTHI IPaB noTpeduTesiei (B pea. PegepasbHOr0



3akoHa o1 11.06.2021 N 170-®3)

1. ®enepanbHbIi rOCyZapCTBEHHBIM KOHTPO/b (Ha/i30p) B 00/1aCTH 3alllUTHI TIPaB MOTpeduTe el
ocyiiecTB/isieTcss  (efepajibHBIM  OpPraHOM  UCIIOJIHATeIbHOW — BAACTH,  yTHOTHOMOYEHHbIM
[TpaBuTenscTBOM Poccuiickoit Penepaiiyu (Janee - opraH rocyJapCTBeHHOT0 Ha/i30pa).

2. Tlpexgmetom ¢eziepasbHOTO TOCYZApCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3alliUThI PaB
roTpebuTesel SBSIOTCS:

1) cobmopeHre  UW3TOTOBUTENSIMHA, MCIIONHUTENSIMM, TIPOJABLAMM,  YTIOJIHOMOYeHHBIMU
OpraHM3alusiMM  WIA  YIOJHOMOYEHHBbIMA  WHAWBUAYaJbHbBIMU  TIPeANIPUHHAMATE/ISIMHU,
MMIIOPTePaMH, BJaJie/ibl[aMM  arperatopoB 00s3aTesibHbIX TpeOOBaHWM, yCTaHOB/IEHHBIX
HACTOSAIIUM 3aKOHOM, IPYTUMU (peJiepaibHbIMU 3aKOHAaMU U UHBIMU HOPMAaTHBHBIMU ITPaBOBBIMU
aktramMu Poccuiickoii ®Pepepaliiy, a TakKe aKTaMM, COCTaBJSIOIIMMM TpaBo EBpa3suiickoro
KOHOMHUECKOTO COI03a, PETY/TUPYIOIUMH OTHOIIIEHUS B 00/1aCTH 3all[UThI MpaB MOTpeOuTeel;

2) cobmomeHre  W3TOTOBUTENEM, HCIIOJHWTeNeM (JIMLOM, BBINOJHSIOUMM  (YHKIUA
WHOCTPAaHHOTO W3TOTOBUTEJISI), TIPOJABLIOM TpeOOBaHWi, YyCTAHOBJIEHHbIX TeXHHWYeCKUMU
perniaMeHTamMH, WM 00s13aTeIbHBIX TPeOOBaHUM, MO//IeXKAIIMX TPUMEHEHHIO [0 THS BCTYTUIEHUS
B CH/Iy TeXHHUECKHUX DerJlaMeHTOB B COOTBeTCTBHUH ¢ DeepanbHBIM 3aKOHOM OT 27 JeKabps
2002 roga N 184-®3 "O TexHUYeCKOM peryJaupoBaHuun’;

3) cobmoeHWe TMpoJaBlaMHd MW BraJe/bllaMU arperaropoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKe TOBApOB CpeACTBAMU  UjeHTUdUKAL[MK, K Tiepejaue uHbopMaluu B
roCy/lapCTBeHHYI0 HH(POPMALMOHHYH) CHUCTEMY MOHHTODMHra 3a 00OpDOTOM TOBApOB,
nojiyIeXxalux 00s13aTe/TbHOH MapKUPOBKe CPeACTBaMHU HAeHTH(UKALIMH, ¥ WHBIX TPeOOBaHWM,
CBsI3aHHBIX C 000POTOM TOBApOB, MH(OPMAIMSI O KOTOPBIX TOAJIEKUT BHECEHUIO B yKa3aHHYIO
roCy/lapCTBeHHYI0 UH(OPMALIMOHHYHO CUCTEMY B COOTBeTCTBUU € PesiepaibHbIM 3aKOHOM OT 28
nekabps 2009 roma N 381-®3 "O6 ocHOBax TIOCYJapCTBEHHOTO Dery/JMpOBaHUs TOPrOBOU
JIestenbHOCTHA B Poccuiickor @epepauun’, denepanbHbiM 3akoHOM OT 13 mroHsA 2023 roga N
203-®3 "O rocymapCTBeHHOM peryJMpOBaHWM ITPOM3BOZACTBA M 000poTa TabAUHBIX H3/IeJIHH,
TabauHOW TMPOAYKI[MM, HUKOTUHCOZEpXKAIllel TPOAYKIMM U ChIpbs [JII WX TPOW3BOACTBA",
denepanbHBIM  3aKOHOM 0T 22 Hos6ps 1995 roma N 171-®@3 "O rocygapCTBeHHOM
peryJMpoBaHMM  TPOM3BOACTBA W 000pOTa  3TUIOBOTO  CIIUPTA,  AJKOTOJILHOW |
CTIUpTOCOZep)Kalllell MPOAYKIMK M 00 orpaHWYeHHH IOTpeOsieHus1 (PacITHsI) amKOTOJIbHOM
MPOAYKLMH'"', 32 UCK/IIOUeHHEM TaKMX 00s3aTe/bHbIX TPeOOBaHWM, OTHOCSIIUXCS K TIpeJMeTy
PErvoHa/IbHOTO TOCYAAPCTBEHHOTO KOHTPO/sS (Haz3opa) B 00/IaCTH PO3HUUYHOM TIPOAAKU
aJIKOTOTbHOM U CIIMPTOCOZepsKalllell MpoAyKLMU U (peZiepasibHOTO rOCYapCTBEHHOIO KOHTPOJIS
(Hag3opa) B obmacTé TpOW3BOACTBA W 000pOTa 3STWIOBOIO CIUPTA, Aa/IKOTOJBHOM M
CIMpTOCOAepKallel npoaykLuu (B pes. PesnepanbHoro 3akoHa ot 04.08.2023 N 474-D3)

3. OpraHuzaiusi U OCyllecTB/ieHHe (eepasbHOr0 rOCydapCTBEHHOrO KOHTPO/s (Haz3opa) B
00J1acTH 3aIUThI TIpaB MoTpeduTeneli peryaupytorcs PepepanbHbiM 3aKoHOM 0T 31 urons 2020
roga N 248-®3 "O rocyzapCcTBeHHOM KOHTpose (HaJ30pe) U MyHMULIMIIAJIBHOM KOHTpOJe B
Poccutickoit ®enepaiun’.

4. TlonoxxeHue o ¢eaepas-HOM TOCYAapCTBEHHOM KOHTposie (Haj30pe) B 00/1aCTH 3alUTHI TIPaB
rorpeburesieit yreepxkgaeTcs [IpaBurensctBoM Poccuiickoit dezmeparium.

5. B monoxenny o ¢efepasbHOM TOCyZapCTBEHHOM KOHTposie (Haf3ope) B 00/IaCTH 3alliUThI



rpaB TMoTpeOUTesell yKa3bIBalOTCSI HAaMMEHOBAHWE W CTPYKTYDHbIE 37IeMeHThbl TeXHHUYeCKOro
pernamenTa ¥ (W1) 00si3aTe/TbHbIX TPeOOBaHMA, MO/IeXAIUX TPUMEHEeHHIO 10 IHS BCTYTUIEHUS
B CWIy TE€XHWYECKUX periaMeHTOB B COOTBeTCTBUHU C DejepasbHbIM 3aKOHOM OT 27 nekabps
2002 roma N 184-®3 "O TexHUYECKOM peryJMpoBaHUM", OLleHKa COOMIoieHnsT KOTOPBIX
OCYIIIeCTB/IIeTCA B paMKax (hefepajbHOr0 roCcyJapCTBEHHOTO KOHTPOJs (Haj30pa) B 00/acTH
3aIlMThl TIpaB TIOTpeOWTenell, a TakKe BUAbI TMPOAYKLUWH, SBISIOMIMEcs 00beKTamu
(dhemepanbHOTO TOCYIAPCTBEHHOT'O KOHTPOJIS (Hazi30pa) B 00/1aCTH 3allMThI TTPAaB MOTpeOuTeTe.

6. OpraH rocyzapCTBeHHOIO Ha/j30pa €XXerofiJHo TOTOBUT IOCY[apCTBEHHBIM [OK/IaJ O 3aljuTe
npaB notpebuteneit B Poccuiickoii ®enepaliv B TOpsifike, YCTaHOBJIeHHOM [IpaBUTE/bCTBOM
Poccutickoit denepatium.

7. OpraH rocyzjapCTBeHHOTO HaJj30pa BIpaBe 00paIaTbCsi B CyZ C 3asiBJI€HUSMH B 3all[UTy TpaB
rnoTpebUTe/Iell M 3aKOHHBIX WHTEPECOB OT/eNbHBIX MOTpebuTesneld (TPyImibl MOTpebuTesei,
HEOTIpe/Ie/IEHHOTO Kpyra MoTpebuTesieil), a Takke C 3asiB/IEHUSIMUA O JTMKBU/IAIIUA U3TOTOBUTEJIS
(McrionHUTeENSA, TIPO/ABLia, YIIOJTHOMOUEHHOM OpraHW3aliy, UMIIOpTepa, B/iafie/blla arperatopa)
b0 0 TpeKpaleHny JesITeTbHOCTH WHAWBHU/YaJbHOTO MpeArpuHuMaresist (yroJIHOMOUEHHOTO
VMHVBUYaTbHOTO TIpeANpUHUMarenss) 3a rpyboe (TOB/eKillee CMepTb WM MacCOBbIe
3abosieBaHus], OTPAB/IEHUs JIFO/ield) HapyllleHre MpaB ToTpeduTeei.

8. OpraH rocylapCTBeHHOrO Hazi30pa B TOpsi[Ke, YCTAaHOBIEHHOM 3aKOHO/ATe/lbCTBOM
Poccuiickoit @eiepaliu, MOXKeT OBITh TpUBJIEUEH CYZIOM K YUaCTHIO B jJlele, a Tak)Ke BIIpaBe
BCTYTaTh B /IeJI0 TI0 CBOeM WHUIMAaTHBe WK 10 WHULMATUBe JIULl, YYaCTBYIOIIUX B Jeiie, s
JlauM 3aK/II0YeHusi TI0 Jiesly B LeJisiX 3all{UThl TIpaB MOTpeOuTeiell B paMKax rpakKAaHCKOTO WU
aZIMUHUCTPATUBHOT'O CYJJOTIPOU3BO/ICTBA.

9. OpraH rocyapCTBEHHOTO Ha/i30pa BIIpaBe [aBaTh Pa3bsICHEHUs M0 BOIMPOCAM TMPUMEHEHUs
3aKOHOB W WHBIX HOPMAaTHMBHBLIX TIPAaBOBBIX aKTOB Poccuiickodi ®Defeparjuu, peryampyrommx
OTHOIIIeHHsT B 00/1aCTH 3al[UTHI TIPaB MTOTPeOUTEIeH.

10. KoHcynbTHpOBaHHe, TMpo¢uniakTUYecKUid BU3WT, HabmofeHue 3a  cobmozeHreM
o0si3aTesibHBIX TpeOOBaHMM, BbIe3HOE 00C/e0OBaHWE MOTYT IIPOBOAWTHECS (eZepanbHbIMUA
roCy/lapCTBEHHBIMH YUpeX/eHUSIMHU, TI0iBeJOMCTBEHHbIMIA OpPraHy roCy[apCTBeHHOrO Haz30pa,
B TMOpsiiKe U CayyasX, YCTAaHOBJIEHHBIX TO/NIOKeHHeM O QefepalbHOM TOCyAapCTBEHHOM
KOHTpoJIe (HaA3ope) B 00/1aCTy 3all{UThI [1paB NOTpebuTeel.

Crarbsa 41. O0s13aHHOCTh U3roTOBUTE/IA (MCIO/IHUTE/IA, IPOAABIA,
yIO/THOMOUYEHHOM OpPraHM3aliiy UM YIIOJITHOMOYEHHOT0
UH/AUBUAYa/IbHOI0 NMpeAlPpUHUMAaTe/Isl, UMIIOPTepa, BJiajie/1bLa
arperaropa) no npejocTaB/jieHUuI0 UHGopMaLu OPrany
roCcyJapCTBeHHOr0 Haj3opa (B pea. Peaepa/ibHbIX 3aKOHOB 0T
18.07.2011 N 242-P3, o1 29.07.2018 N 250-D3)

W3rorosutens (I/ICHOJ'IHI/ITEJ'II), npoaaser, yrio/<IHoMOUeHHas: OpraHru3alus Uinu ynOJ’IHOMO‘-IEHHLIfI
VHAWBHUAYaIbHbBIN TIpeITPUHUMATE b, UMITOPTED, BJlaZiesiel] arperaropa) o TpeboBaHHIO OpraHa

rOCyZIapCTBEHHOTO HaJj30pa, €ro JAO0/DKHOCTHBIX JIHI] 00si3aH TIPeJOCTaBUTh B YCTAHOBJ/IEHHBIN
MU CPOK JJOCTOBepHbIe CBe/leHUs], JOKYMeHTall1t0, 00bsICHeHUST B MTUCbMEHHOM U (W) YCTHON



(dopme 1 uHYIO WHMOPMALWIO, HEOOXOANMYFO /IJIsi OCYIIeCTB/IEHUS] OPTaHOM T'OCYAapCTBEHHOTO
HaZi30pa U €ero /[JO/DKHOCTHBIMM JIMIIAMU TIOJTHOMOUMWH, yCTaHOBIEHHBIX 3aKOHOZATeThCTBOM
Poccutickoit ®enepatiuu. (B pef. @enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Crarbs 42. - Yrpatuiaa cuiy. (B pej. @eaepanbHOro 3akoHa 0T

21.12.2004 N 171-®3)

Crarbs 42.1. [1o1THOMOUMS BBICIIUX UCIIO/IHUTE/IbHBIX OPraHOB
rocy/lapCTBeHHOM B/IacTH Cy0obekToB Poccuiickoit Peepanyu B
o0s1acTH 3aIUTHI MpaB norpeduTesieii (B pea. PeepaibHOTO

3akoHa 01 21.12.2004 N 171-®3)

1. BbICIIMIT MCIIOTHUTETBHBIM OpraH roCy/apCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyObekTa
Poccuiickoit ®@efiepaliii OCy1L{eCTB/IsIeT MEPONPUSTHS 0 peany3aliyy, obecriedeHUIo U 3allyTe
TIpaB TIOTpebuTeNell 1 B TIpe/iesiaX CBOMX MOJTHOMOUMIA MTPUHUMAET OTIpe/ie/ieHHbIe Mephl. (B pef,.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

2. B 11en1s1x cofieliCTBUS 3all[UTe MpaB MoTpebuTe /el opraHbl UCIIOJTHUTETbHOM B/IaCTH CyOBEKTOB
Poccuiickoit ®epepaiiiy  pa3pabaTbIBAlOT pervoHa/bHbIE TMPOrPaMMBbl TI0  3allfUTe IIpaB
notpebOuUTe/Nel ¥ OKa3bIBalOT COZIeHCTBUE OpraHaM MeCTHOTO CaMOYTIpaB/IeHUs U 00II|eCTBEHHBIM
00be[UHEeHUSAM TIoTpebuTeied (MX acCOoL[UaI[|sIM, COI03aM) B OCYIIIeCTB/IEHUH MU 3all[UThI ITPaB
niorpeburerieit. (B pen. @engepanbHoro 3akoHa oT 18.03.2019 N 38-93)

3. OpraH rocyZjapCTBeHHOTO HaJj30pa yTBEP)KJAeT MEeTOAUUYECKHEe PeKOMEeH/IAl[uH TI0 pa3paboTKe
Y peanu3aliii PervoHa/bHBIX U MYHHUIUTIATBHBIX TIPOTPaMM I10 3all[uTe TIpaB ToTpebureneil. (B
pen. ®enepanbHOro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 42.2. Ilepepaua ocyiecTB/IeHUs MOJTHOMOYHUM OPraHa
rocyJapCTBeHHOI0 Ha/i30pa OpraHaM UCIO/JTHUTE/IbHOM B/IaCTU
cyobexkToB Poccuiickoii @efepaiiun (B pea. @eepaibHOr0 3aK0OHA

ot 13.07.2015 N 233-®3)

[TonHomMoOuMsi oOpraHa TOCY[JApCTBEHHOTO Haz30pa 1O OCYLeCTB/IeHUI0 (ezepasbHOrO
roCy/lapCTBEHHOTO Hazizopa B 00/1aCcTH 3alUThI MpaB MoTpebuTesieli MOTYT TepeAaBaThCs AJis
OCYIIIeCTB/IEHUSI OpraHaM HCTIOJIHUTEe/ILHOW BacTH cyObekToB Poccutickoli  ®ezpeparuu
rnoctaHoBieHusiMu IIpaBuTenbcTBa Poccuiickoit ®Pefepalii B TMOpsifike, yCTaHOBJIEHHOM
depepanbHbIM 3aKOHOM OT 6 okTsi6psg 1999 roma N 184-®3 "O6 o0umx NpUHLMIIAX
OpraHM3aluM  3aKOHOJaTe/bHbIX  (TIpeJCTaBUTE/NbHbIX) W WCIOJHUTENbHBIX  OPraHoB
roCyJapCTBeHHOM BiacTH cyobekToB Poccuiickoii Pepeparmn’.

Crartbs 42.3. [Togaua 1 paccMoTpeHue o0paieHuii morpedouTeneii (B

pen. PeaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)



1. OOGparrienre MOTpeOUTENT MOXKET OBITH HAllpaB/JIeHO B MUCbMEHHOM ¢dopMe Ha OyMa)KHOM
HOCHTe/le WIM B 3JeKTPOHHOM (opMe B OpraH TroCyapCTBEHHOTO Ha/30pa, UWHbIe
YIOJTHOMOUEHHbIe (efiepa/ibHble OpraHbl HCIIOJHUTELHON BACTH, OPraH WCIOIHUTETHHOM
BracTu cyonekra Poccutickoit @enepauiyu b0 opraH MECTHOTO CAMOYTIPAB/IeHUS.

2. OGpamenne noTpebuTenss MokeT OBITH HampaB/ieHO TI0 TI0UYTe, C HCIIO/b30BaHUEM
MH(OPMaL[MIOHHO-Te/IEKOMMYHUKAlIMOHHON ceTu "VIHTepHeT", B TOM uuc/ie O(ULIMAIBLHOTO
caiiTa opraHa roCy/lapCTBEHHOTO Ha/i30pa, MHBIX YIIOJHOMOYEHHBIX (heflepaibHbIX OpPraHoB
WCTIO/THATE/IbHOW BJIaCTH, OpraHa WCIIOJTHUTeNbHOM BracTu cyObekra Poccuiickoit ®enepaiyu
b0 opraHa MeCTHOTO camoyripaBieHust (B cyOwektax Poccuiickoii @efepaiul - ropojax
¢enepanbHoro 3HaueHusi MockBe, Cankr-Iletepbypre u CeBacTomnosie C MCIOIb30BaHUEM
o(ULMaNbHOrO CcaiiTa OpraHa MeCTHOIO CaMOyTIpaB/ieHUsl B C/yyae, eC/ii 3TO NpeyCMOTPEHO
3akoHamMu cyObekToB Poccuiickoit ®esiepauyu - ropofioB deepasbHOr0 3HaueHUsi MOCKBBHI,
Cankr-Iletepbypra u CeBacTomnosns), eAMHOTO TIOpTaia TOCYAapCTBEHHBIX W MYHUIATAIBHBIX
ycaIyr inb0 pervuoHasbHOrO TMopTana TOCYy/apCTBEHHBIX W MYHULMIAJIBHBIX YCIYT, a TaKKe
MOXKET OBITb TIPUHSTO TIPY JIMUHOM TIPUEMe 3asBUTeJIsI.

3. B MHOrOQ)yHKI[MOHA/IbHBIX L[eHTpaX Mpef0CTaB/IeHNs TOCyAapCTBEHHBIX U MYHHULIUTIA/TbHBIX
yCJIYT MOTYT OCYIIeCTBASATbCA TPHEM oOpallleHu moTpeOuTeneli W KOHCY/TBTHPOBAHHE
roTpebUTe/Iel 10 BOMpPOCaM 3allliThl UX MpaB Ha OCHOBAHWHU COIJIAIIIEHWH O B3aWMO/eHCTBUN
MeXAy  MHOTO(QYHKIMOHA/JbHBIMU  LIEHTPAaMM  TIPeJJOCTAaB/IeHHsI  TOCY/JapCTBEHHbIX U
MYHULUMAIBHBIX YCIyT W (pefepasbHBIMA OpraHaMyd WCIIOJTHUTETBHON BaCTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIO/DKETHbIX (DOH/OB, OpraHaMM TOCYJapCTBEHHOW BJ/aCTU CyOBEKTOB
Poccutickoit ®enepaliyi, opraHaMu MeCTHOTO CaMOYTIpaB/IeHUs.

Crarba 43. OTBeTCTBEHHOCTH 3a HapyllleHHe MPaB MoTpeduTe/IeH,
YCTaHOBJ/IEHHBIX 3aKOHAaMH U MHBIMU HOPMaTUBHBIMHU NPaBOBbIMHU
akTtamu Poccuiickor @egepanum (B pea. @eaepasibHOr0 3aK0Ha 0T
21.12.2004 N 171-®3)
3a HapylleHuWe TIpaB TOTpPeOUTe/el, yCTaHOB/IEHHBIX 3aKOHaMH W WHBIMA HOPMATHBHBIMHU
IMPpaBOBbIMKU  dKTaMHU Poccuiickoit q)e,qepaulm, poJaBer] (I/ICHOJ’IHI/ITE]IL, HN3TrOTOBUTE/Ib,
YIIOJTHOMOY€HHasA OpraHu3alusa WiIn ynOHHOMOquHLIﬁ HH,E[HBH,E[ya]IbHBII;‘I rnpearipuHruMare/ib,

UMIIOPTEp)  HeceT  aJMMUHMCTPATHMBHYI0,  YTrOJIOBHYHO  WIM  TPa)KJaHCKO-TIPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHO/ATeIbCTBOM Poccutickoii ®@eseparivu.

Crartbs 44. OcymiecTB/IeHHe 3al[UThI IIPaB NMoTpeduTe e
opraHaMu MeCTHOro camoynpas/ieHus (B pea. @eaepaibHoro

3aKkoHa 01 22.08.2004 N 122-P3)

B 1esifiX 3aluThI MpaB MMOTpeOuTenell Ha TEPPUTOPUM MYHHIIMIIAIBLHOTO 00pa30BaHMsI OpPTraHbI
MECTHOI'0 CaMOyTIpaB/ieHUs BIIpaBe:

paccMarpuBath oOpaitieHUs: ToTpebuTenei, KOHCYJILTUPOBATh UX II0 BOIPOCAM 3all[UThI TpPaB
notpebuTesneii; (B pea. @enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)




obpalaTkCs B Cy/bl B 3all[UTY TIPaB MOTpebuTe el (HeompeeIeHHOTo Kpyra IoTpebuTesnei);

pa3pabaTbiBaTh MYHULIMIIA/bHBIE TIPOrPAaMMbl 10 3all[UTe TpaB MoTpebuTeneil. (B pen.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

[Tpy BBIAB/IEHWM TIO OOpalieHut0 moTpebuTenss ToBapoB (paboT, ycC/Iyr) HeHaz ieXallero
KauecCTBa, a TaK>Ke OTAaCHBIX /ISl )KU3HU, 3/I0POBbs, UMYII[ECTBA MOTPeOUTe/Iel U OKpYy»Karolekh
CpeZibl OpraHbl MECTHOTO CaMOYyTIpaB/IeHHsI He3aMe/TUTe/TbHO U3Bel[atoT 00 3ToM (eznepaibHbie
OpraHbl UCTIOJTHUTE/ILHOM B/IACTH, OCYILECTBISIOLIe KOHTPOJIb 3a KaueCTBOM M 0e301acHOCThIO
TOBapoOB (paboTt, ycnyr). (B pex. @emepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

YacTtsb TpeThs. - YTparuia cuny. (B pen. @enepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa 001eCTBeHHBIX 00beAUHEHHH MOTpeduTe/1eH (MX
acconuaiuii, cor3oB) (B pej. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

1. T'parkzaHe BripaBe 00BEAWHATHCS Ha JOOPOBOBHON OCHOBe B 0OIIleCTBeHHbIe 00beJUHEHHS
norpebuTesiell (MX accolUaliid, CO3bl), KOTOPble OCYILECTB/SIOT CBOH [eSTebHOCTh B
COOTBETCTBMM C YyCTaBaMH YyKa3aHHBIX OObeAWHEHWM (WX acCoLMal[iif, COI30B) U
3aKoHOlaTeIbCTBOM Poccuiickoli @ezepaliu.

2. O61ecTBeHHbIe 00beAMHEHUsT TIOTpeOuTeNel (MX acCOMAL[M, COFO3bI) /IS OCYIL[eCTB/IeHUS
CBOMIX YCTaBHBIX IieJiel BIipaBe:

yuacTBOBaTh B pa3paboTke obsi3aTesibHBbIX TpeOoBaHUI K ToBapaM (paboTram, yciyram), a Takke
MIPOEKTOB 3aKOHOB K MHBIX HOPMaTHWBHBIX T[PaBOBbIX akToOB Poccuiickoii Pepepanuu,
pery/vpyoIux OTHOIIEeHUs! B 00/1aCTH 3alllMThI TIpaB TIOTpebuTeeii;

TIPOBO/IUTH HE3aBUCUMYIO SKCIIepPTH3y KauecTBa, 6e30MmacHOCTH TOBapoB (PaboT, yCIyr), a TaKkxke
COOTBETCTBUSI TIOTPeOMTEbCKUX CBOMCTB TOBapoB (paboT, yc/yr) 3asiBeHHOW MpoZaBLIaMU
(M3rOTOBUTE/ISIMU, UCTIOTHUTE/ISIMU) UH(OPMALIMK O HUX;

OCYILIeCTBATh 00IIeCTBEeHHBIN KOHTPO/Ib 3a COOJTFOZieHreM TIpaB TIOTpebrTe el U HalpaB/isTh B
OpraH rocyZ,apCTBeHHOr0 HaZj30pa ¥ OpraHbl MECTHOTO caMOyTpaB/ieHHs UH(OPMaLMIo 0 (pakTax
HapyILIeHUH TpaB NOTpebuTeneil [is MPOBe/ieH!s TPOBePKH 3TUX (aKTOB M TIPUHSTHS B CIydae
WX TIOATBEP)KAEHUSI Mep 10 TIpeceyeHHIO0 HapylleHW TmpaB TMoTpebuTeseil B Tmipejenax
MOJTHOMOYMIM yKa3aHHbIX OpraHOB, y4yaCTBOBaTb B IIPOBeJEHUMM SKCIIepPTHU3 MO0 (hakTam
HapylleHUI TipaB noTpebuTesneil B CBs3U ¢ obpaileHusiMU TioTpebuTesneil. I1pu ocyiecTBieHUA
00IIIeCTBEHHOTO KOHTpOJISI OOIjeCcTBeHHbIe O00BeUHEHUsT TOTpebuTesielt (MX acCOI[UAlvY,
COI03bl) He BrpaBe TpeOOBaTh OT U3rOTOBUTE/eN (MCTIONMHUTe eH, MPOJABLIOB, YIIOJTHOMOYEeHHBIX
OpraHusalMii WM YIOJTHOMOUEHHbIX WHJMBHU/Ya/lbHbIX MpeANpUHUMAaTesiell, HWMIIOPTEpPOB)
rpe/icTaB/ieHde  JOKyMeHTOB  (BBITIOJHEHWEe  JIeWCTBUM), 0OS3aHHOCTb  IIpeJCTaBJ/IeHUs
(BBIMTO/THEHUsT) KOTOPBIX 1O TpeOOBaHWIO MOTpeOWTeNsi He YCTaHOB/IEHAa 3aKOHOM; (B pef.
®enepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

pacIipoCcTpaHATh MHGMOpPMALMI0 O TIpaBaxX TMOTpeOWTeNnel M O HEOOXOAUMBIX JEMCTBUSIX TIO
3aluUTe 3TUX TIpaB, O pe3y/bTaTax CPaBHUTEIbHBIX MCCIeJOBaHUM KauecTBa TOBapoB (pador,
yCIyT), a TakKe WHYH WHQOpMaluio, KoTtopas OyZeT CriocoOCTBOBaTh peanv3aliid TpaB |



3aKOHHBIX HWHTepecoB ToTpeduTteneri. Ilyb/mikyemble 0O0IeCTBEHHBIMH 00beJUHEHUSIMHU
notrpebuTenell (MX acCOMAI[USIMM, COFO3aMH) pe3y/bTaThl CPABHUTEbHBIX HWCC/IeI0BAHUMN
KaueCcTBa TOBApPOB (paboT, yC/IyT) He SB/ISIOTCS peK/IaMOM;

BHOCUTh B (efiepasibHble OpraHbl WCIOJHUTETBHOM BIAaCTH, OPraHU3alUM TPeJJIOKEHUs O
MPUHATHYA MepP T0 TOBBIIIEHUIO KauecTBa TOBApoB (paboT, yc/iayr), MO MpPHUOCTAHOBJIEHHIO
MPOU3BO/CTBA M peaM3allii TOBAapOB (BBINOJHEHWs PabOT, OKa3aHUSI YC/IYT), MO OT3bIBY C
BHYTPEHHEro pbIHKa TOBapoB (paboT, yC/Iyr), He COOTBETCTBYIOIUX TPEIbsB/IsSeMbIM K HUM U
yCTaHOBJ/IEHHBIM 3aKOHO/aTe/IbCTBOM Poccutickoit deziepaljii 0 TeXHUUYECKOM Pery/MpOBaHUM
o0s13aTeNTbHBIM TPeOOBaHUSIM;

BHOCHTb B OpraHbl MPOKYpaTyphsl U desepanbHble OPraHbl WCIIOJHUTE/IBHOM B/IaCTU MaTepyasbl
O TIPUB/EUEHUU K OTBETCTBEHHOCTU JIML], OCYILIECTB/SIOLIMX TPOU3BOACTBO M peasr3aljuio
TOBapoB (BbINO/HEHWEe pPaboT, OKa3aHWe yCJIyT), He COOTBETCTBYIOLIUX TPebsB/SIEMbIM K HUM
o0si3aTeNlbHBIM TPeOOBAHMSAM, a TaKXKe HapYIIAIOIIMX TpaBa MOTpebuTesied, yCTaHOB/IEHHbBIE
3aKOHaMU Y MHbIMA HOPMaTUBHBIMH MPaBOBLIMU akTamMu Poccuiickoii ®efjepauiyu;

oOparareCsi B OpraHbl TPOKypaTypbl C TpOCk0aMyu TPUHECTH TMPOTeCTbl O TIPU3HAHUU
He/leliCTBUTeIbHBIMU aKTOB (hefiepa/ibHbIX OpPraHOB MCIIO/IHUTEIbHON B/IAaCTH, akKTOB OPraHOB
WCTIONTHUATE/IbHOW BiacTh CyObekToB Poccuiickodi @efiepallui U aKTOB OPraHOB MeCTHOTO
CaMoyTIpaBJIeHHs], TIPOTUBOPEYAIlMX 3aKOHAM M MHBIM DeTyIMPYIOIIMM OTHOIIeHUs B 00/1acTH
3allUThI TTPaB MoTpebOuTe el HOpMaTUBHBIM MPaBOBLIM akTaM Poccuiickoit ®Pesepariuy;

oOparrarbcsi B CyJbl C 3asiBJIEHHUSIMH B 3allUTy TMpaB IMOTpeOuTe/iell ¥ 3aKOHHBIX MHTEPECOB
OTZeNBHBIX TIOTpeOuTeel (TpyTbl oTpebuTesneli, Heompeie/IeHHOTO KpyTra ToTpebuTerei);

yuacTBOBaTb COBMECTHO C OPTaHOM T'OCY/[JapCTBEHHOTO Haji3opa B (POPMHUPOBAaHUM OTKPBITHIX U
0011[e/[OCTYITHBIX TOCYZAPCTBEHHbIX HMH(OPMAL[MOHHBIX PeCYypPCOB B 00/1acTH 3allyThI TIpaB
norpeburenielf, KauectBa MU Oe3ornacHocTU TOBapoB (pabot, yciayr). (B pex. desepanbHbIX
3akoHOB 0T 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93)

Cratbs 46. 3ainura paB ¥ 3aKOHHBIX UHTEpPeCOB Heolpeje/IeHHOr0
Kpyra norpeouresieii (B pes. ®@egepaibHoro 3akoHa ot 21.12.2004 N
171-®3)

OpraH rocysapCTBeHHOTO Ha/i30pa, OpraHbl MeCTHOTO CaMOyITipaBjeHusi, OOIllecTBeHHbIe
oObearHeHUsT TIOTpeOuTeNe (MX acCOI[MalvM, COIO3bI) BIIPAaBe MPEABSIB/IATH WCKA B CYIbl O
MpeKpall[eHUH  TIPOTHUBOMPABHLIX  JIeWCTBUM  W3TOTOBUTENs  (MCIIOJIHUTENS, TIPO/aBlIa,
YIOJTHOMOYEHHOW OpraHv3aliid WU yTIOTHOMOYEHHOTO WH/WMBU/YaJbHOTO TpeArpuHUMAaTe/Is,
HMMIIOpPTepa) B OTHOLIEHWH Heorpe/le/leHHOro Kpyra morpebutesnieil. (B pexn. dezmepasibHOro
3akoHa oT 18.07.2011 N 242-93)

[lpy yOOBNEeTBODEHMM TAakKOrO MCKAa Cy4, 00si3pIBaeT IpaBOHApYIINUTeNs JI0BECTH B
yCTaHOBJ/IEHHBIA CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOW MH(OPMALMK WM UHBIM CIIOCOOOM 110
CBeJleHus1 ToTpeOuTernell pellieHye Cyza.

BcTynuBillee B 3aKOHHYHO CH/IYy pellleHWe Cya O TIpU3HAaHUU [IeWCTBUM W3rOTOBUTEJIS
(ucrionHuWTENs, TIPOZAABL]A,  YIOJHOMOUYEHHOW  OpraHu3aluM WM  YIOJHOMOYEHHOTO
WH/MBU/lyaZlbHOTO  TIpeJTIPpUHUMATe/sl, WMIIOpTepa) TPOTUBOIPAaBHBIMA B OTHOILLIEHUU



Heorpezie/IeHHOr0 Kpyra ToTpebureneid o0si3aTe/lbHO [Jis CyZla, PacCMaTPHUBAOIIEr0 MCK
noTpeOUTe/IsT O 3all[UTe ero MpaB, BO3HUKIIMX BC/IEACTBHE HACTYIUIEHUS I'PaXk/[aHCKO-TIPABOBBIX
MOC/AeACTBUN  JIeWCTBUM  W3roTOBUTeNs:  (WMCIO/MIHWUTENs, TpojaBlia,  YIOJTHOMOYEHHOMU
OpraHu3aluv WK YIOJHOMOUYEHHOTO WHWBUYaabHOTO TIpeJNIpUHUMATe/Is, UMIIopTepa), B
YaCTW BOIIPOCOB, UMEU JIU MECTO TakKWe [eHCTBUSI U COBEpIIeHbl M OHU HW3TOTOBUTEIEM
(ucrionHMTENIEM, TIPOJABIIOM, YTIOTHOMOYEHHOW oOpraHu3aljdeil WKW  YIOJHOMOUEHHBIM
VH/IVBU/YaIbHBIM TIpeJTIPUHUMATe/IeM, UMIIOPTEDPOM).

OpHOBpeMeHHO C YIOB/IeTBOPEHWEM HCKa, TPeAbsBIEHHOr0 O0OIecTBeHHbIM 00Be[uHeHreM
norpebuTesiel (MX accolpalyel, COr030M), OpraHaMHd MeCTHOTO CaMOYTIpaB/ieHUsI B UHTepecax
HeoripeJie/ieHHOTO  Kpyra rmoTpeburteneid, Cys TNpPUHUMaeT pelleHHe O BO3MelleHU!
o0I1IecTBeHHOMY O00beMHEHUIO TMOTpebuTeselt (MX accolMalldd, COr3y), OpraHaM MeCTHOTO
CaMOyTIpaB/ieHUsl BCeX TTIOHeCeHHBIX T10 Jley CyZieOHBIX U3/jeprKek, a TaKKe WHBIX BO3HUKIIIUX 10
oOpalrieHust B Cy/l U CBSI3aHHBIX C PACCMOTPEeHUEM Jiejla HeOOXOAMMBIX PAacX0/i0B, B TOM UHCIIe
pacxo[oB Ha TIpOBe/leHHMe He3aBHCHUMOMN SKCIepTU3bl B C/yyae BbISBJEHUs B pe3y/bTare
MIPOBE/IEHUsT TAaKOW SKCIIEPTU3bl HapyIleHUs1 00si3aTe/lbHbIX TpeboBaHMWN K ToBapaM (pabotam,
yciayram).

I1pe3udeHm
Poccutickoti ®edepayuu

B. EJIBIIVH

Mocksa, [lom CosetoB Poccun.
7 deBpans 1992 roga.
N 2300-I



