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OENAPTAMEHT CEMbW, COLUMANBHOW N AEMOIPA®UYECKOMN MONUTUKU
BPAHCKOW OBJIACTHU

NMPUKA3
OT 16 UIOJIA 2019 TOOA N 363

OB YTBEPXXOEHWU NOPAOKA NMPEAOCTABIIEHUA COLMATBHBIX YCNYI HA JOMY U B
nonyctAuMOHAPHOU ®OPMAX COLUATIbHOIO OBCITYXKUBAHUA, CTAHOAPTOB COLUMUAIbHbBIX YCNYT

(c uameHeHnsimm Ha 14 cpespans 2020 roga)

[OKYMEHT C N3MEHEHMAMN, BHECEHHbBIMMU:
npukasom [JenaptaMmeHTa cemMbW, coLnanbHOM u gemorpadmyeckon nonutukn bpsiHckon obnactu ot 23.01.2020 N 25,
npukasom [JenaptaMmeHTa cemMbW, coumnanbHoOM u gemorpadumyeckon nonutukn bpsiHckon obnactu ot 14.02.2020 N 58.

B cootBetctBuM ¢ n. 10 cT. 8 n cT. 27 depepanbHoro 3akoHa oT 28 agekabpsi 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxueaHus rpaxgaH B Poccunckonn depepauun”, yuutbiBas NpakTUYECKYO HEOOXOAMMOCTb M3MEHEeHUs!
NMONOXEHWI U aKkTyanusauumn cTaHgapToB coumnarnbHbIX YCyr,

NpuKasbiBalo:

1. YTBEpauTb Mopsifok NpenocTaBneHnst coumarnbHbiX YCnyr B popme coumanbHOro oGCryXuBaHUSt Ha AOMY COrnacHo
npunoxeHuio N 1 K HacTosLeMy NpuKasy.

2. YTBepanTb Mopaaok NpeaocTaBneHnsl coumanbHbiX YCnyr B nonycrauuoHapHoi hopMe coumanbHOro oGenyXuBaHus
cornacHo npunoxeHuto N 2 K HacTosILLEEMY NpUKa3y.

3. YTBepanTb CTaHdapThl coumanbHbIX YCryr B (hopMe CcoumarnbHOro oGCnyKMBaHUS: Ha AOMY COMMacHo npunoxerHuto N 3
K HacTosiLLeMy npukasy.

4. YtBepauTb CTaHOapTbl couuManbHbIX YCRyr B MOfycTauMoHapHOW hopMe coumanbHOro obcrnyXuBaHus (oTaeneHve
JHEBHOro npebbiBaHWA W peabunuTauuu, otaeneHve peabunutaumm Onsg OeTeid U NOAPOCTKOB C  OrpaHUYeHHbIMU
BO3MOXXHOCTSIMW, OTAENeHWe OHEBHOrO MpebbiBaHUS), NPEegoCTaBnseMblX MOCTaBLUMKaMU coumanbHbIX ycryr B BpsiHckoi
obnacTu cornacHo npunoxeHuto N 4 k HacTosILLEeMY NpUKa3y.

5. an/I3HaTb yTpatuBnMun cuny npukasbl genaptamMeHTa:

or 30 oktabpsa 2014 roga N 451 "O6 yTBEpXAeHUW NOopsAka NPenoCcTaBreHus coumanbHbIX ycnyr no dopmMam
coumanbHoro obcnyxmuaHmsa";

o1 30 nekabpsa 2014 roga N 555 "O BHeceHun nameHeHun B npukas ot 30 oktsabps 2014 rona N 451 "O6 yTBEpXAeHUMU
nops/aka NRPeAoCTaBNeHNs coLmanbHbIX YCayr No dhopmam coLmanbHOro obenyxmsaHus";

ot 19 monsa 2017 roga N 246 "O BHeceHUn mameHeHun B npukas oT 30 okTabpsa 2014 roga N 451 "O6 yTBEpXAeHUU
nopsaka NpefocTaBneHns colmanbHbiX YCayr No hopmam coumanbHOro obenyxmesanHuna".

6. Hactosiwun npukas Bctynaet B cuny ¢ 1 saHBapsa 2020 roga.

7. Ony6nmkoBaTb HacTosILLMIA Npukas Ha "OdmumansHOM MHTEPHET NopTane npaBoBon MHdopmaummn” (pravo.gov.ru).
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8. HavanbHuky ob6uero otaena E.C.Xa3aHOBOW 4OBECTU HACTOSLMIA NPMKa3 OO BCEX 3aMHTEPECOBAHHbBIX CTOPOH.

9. KoHTponb 3a WCMOMHEHMEM HACTOSALEro npukasa BO3NOXWUTb Ha 3aMecTuTens AupekTopa AenapTameHTa
JL.M.Jlyxeukyto.

OwvpekTop genaptameHTa
N.E.TumoLmH

NMpunoxeHune N 1

K NpuKasy genaptaMmeHTa ceMbM,
coumnanbHou u gemorpacunyeckomn
NONMMTUKN bpsiHCKOMN obBnacTu

ot 16.07.2019 N 363

NOoPAAOK NPEAQOCTABJIEHUA COUMATBHbLIX YCNYT B ®OPME COLUAIIbBHOIO OBCITY>KUBAHUA HA
aomy

1. HacTosiwmin nopaaok npegocTaBneHusl coumanbHbiX yenyr B hopMe coumarnibHoro obenyxuBaHvs Ha gomMy (oanee -
Mopsigok) onpenensieT npaBuna NpPefocTaBlieHns coumarbHbIX YCIyr, B TOM YWCHE CPOYHbIX COLManbHbIX yCnyr, B chopme
couuarnbHoro o6GCnyxuBaHUs Ha oMy rpaxkgaHam Poccuiickon ®denepaumu, WMHOCTPaHHbIM rpaxaaHam, MOCTOSIHHO
NpoXuBaloLWmumM Ha TeppuTopumn Poccuiickol ®eaepauuu, nuuam 6es rpaxaaHcTea, UMeloLMM BU Ha XKUTeNbCTBO, bexeHuam,
KOTOpble MpuU3HaHbl HYXOaLWMMUCS B coLmanbHOM 0BCnyK1BaHUM B (hOpMe CoumMarnbHOro 06CNYyXUBaHUSA Ha LOMY U KOTOPbIM
NpenocTaBnseTcs counansHas yenyra Unu coumarbHble yernyr (danee - nonyyatenu coumarbHbIX YCIyr).

2. Cou,waanoe o6cny>+<v|BaH|/|e B (bopme couunanbHoro 06CJ'Iy>KVIBaHI/IF| Ha OOMY BKIO4aeT B cebs OeATernbHOCTb Mo
npenoctaBlieHNO CcouMalibHbIX yCnyr nony4darendam couuaribHbIX YCIyr, KOTOpad HanpaslieHa Ha yry4dlleHue yCJ'IOBVIIZ nx
Xn3HeneAaTernbHOCTU MNMpu COXpaHeHUn I'Ipe6bIBaHI/IF| nonyanenelh coumnarnbHbIX yCnyr B I'Ipl/leI“-IHOVI 6]'IaFOI'IpVIF|THOIZ cpene -
MeCTe UX NPOXNBaAHUA.

3. I'Ile onpegeneHnn HeobxoaMMbIX rpaxgaHnHy BUAOOB coumanbHbIX yCcnyr, npenocrtaBnAeMblX B cbopme coumnanbHoro
O6CJ'Iy)KVIBaHI/IF-I Ha OOMY, y4UTbIBaeTCA nHamBumayarnbHad HyXOaemMoCTb nony4artenada couualnbHbIX YCIyr B NONy4YeHUn Takux
ycnyr, Xxapakrtep obcToaTenbCTB, KOTOpbI€ yXyaLwakT nnn MoryT yxyalnTb YCNoBUA €ro XXnsHeaeAaTernbHOCTHU.

4. OcHOBaHMEM [ns pacCMOTPEHWs BOMpoca O NpefocTaBneHun couuanbHbiX yenyr B dopme  coumanbHOro
obCcnyXMBaHMA Ha [OMYy, ABNAETCA MNOAAHHOE B MUCbMEHHOW WNW 3MeKTPOHHOW hopme 3asdBneHve O npeaocTtaBneHun
coumarnbeHbIX YCryr, coctaerieHHoe no dopme, yTBepxaeHHon [Mpukasom MuHucTepcTBa Tpyda WM coumanbHOW 3almTbl
Poccunckon ®eanepaumm ot 28 mapta 2014 . N 159H "O6 yTBERXAEHUM HOPMbI 3a8BNEHMS O NPENOCTaBNEHMM COLMANbHbIX
yenyr" (aanee - 3asBneHue).

Monyyatenu coumanbHbIX YCNyr BApaBe y4acTBOBaTb B MPABOOTHOLLEHUSIX MO MPELOCTaBMEHUIO COLUManbHbIX YCRyr B
dopme coumansHOro 0b6Cny>xMBaHnst Ha AOMy NMYHO, NMMBO Yepes 3aKOHHOTO NpeacTaBuTens (ganee - npeacTaBUTenNb).

I'IpV| 9TOM JIM4YHOE y4acTtue nonyaneneVl coumanbHbIX yCnyr He nuuwaeTt uUx npaBa UMeTb npencrtaBuUTend, paBHO KakK U
yqyactue npencrasuternd He nuulaet nonyaneneVl coumalnbHbIX yCnyr npaesa Ha JiM4HOE ydacTne B NpPaBOOTHOLUEHMAX Mo
NOony4eHuto coumanbHbIX YCIYT.

5. MNopsigok npefocTaBneHusl coumanbHbIX YCRyr Ha OOMY, 33 WUCKMOYEHUMEM CPOYHBLIX couMarnbHbIX ycryr B dopme
coumanbHoro obernyxmuBaHus Ha oMYy, BKIOYaeT B cebs cnegylowne agMMHUCTpaTUBHbIE NpoLleaypbl (AencTeus):

1) NpuHaTUE 3a8BnNeHUs;
2) uHdopMUpoBaHWe O NOPSAKE NPedoCTaBneHns counanbHbIX yCrnyr B popme coumanbHoro obcnyxumeaHns Ha OOMY,

Bnaax coumnanbHbIX YCNyr, CpoOKaXx, YyCrnoBuax UX npenoctaBfieHud, O Taqu'.)aX Ha 3TN ycnyrm u 06 nx ctoumocTtn angd
nony4arena counanbHbIX yCIyr, 0 BOSMOXHOCTU NONy4vYeHna aTunx ycnyr 6ecnnaTtHo;
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3) pa3bACHEHME nony4yartento couuanbHbIX YyCnyr unum ero npeacraBuUTeNto nopAagka npuema OOKYMEeHTOB, KOTOopble
OOJIMKHbI ObITb npeacrtasfieHbl OnNA NpU3HaHUA rpaxgaHuHa HyXaawuwumca B counalnibHOM Oﬁcﬂy)KMBaHVIM N NpuHATUA
peleHna O NpeaoCTaBNeHNN coumarnbHbIX YCnyr B hOpMe couManbHOro OOCMyXMBaHMS Ha OOMY (Oanee - AOKYMEHTbI,
HeobxoamMmble ONs MPUHATUS PELLEHUA O MPeaoCTaBMeHMM couumanbHbiX ycnyr B ¢hopMme coumanbHOro obenyXmBaHUSA Ha
AOMY);

4) obcrnenoBaHve YCINOBW MPOXMBAHUS MoOmyyaTens coumanbHbIX YCINyr, COCTaBNeHUst akta obcnegoBaHust
VHOUBMAYaNbHOW NOTPEBHOCTU rpaxaaHuHa, B TOM YMCIle HEeCOBEepLUEHHONETHEro, B couuMarnbHbIX Yycryrax, GnaHka
(bYHKUMOHanNbHOM OMarHOCTUKM  Ans  onpedeneHus OeuumToB B CaMOOOCMYXMBAHWM, BbIPAXEHHOCTU KOTHUTUBHOWM
ANCYHKLMU 1 MHBIX (DaKTOPOB, BIMSIIOLLMX HA OpraH13aLmio yxoaa Ha JoMy 3a norydatenem coumarbHbIX YCyr;

5) KOMUCCUOHHbIA aHanms npencrtaBlieHHbIX OOKYMEHTOB, HeO6X0,EI,VIMbIX ana nNpuHATUA peweHuna O npenoctaBlieHnun
coumnanbHbIX YCIyr B qaopme coumnanbHoro O6CJ'Iy)KI/IBaHI/I9| Ha OOMY, U MPUHATUE pelleHNA O npenocrtaBiieHnn counanbHbIX
ycnyr B d)opme coumnanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha AOMYy nony4vartento counalribHbIX Yycnyr nnéo peweHuna 00 oTkase B
npegocrtaesneHnnn couunanbHbIX ycnyr B cbopme coumanbHoro 06CJ'Iy)KI/IBaHVIF| Ha OOMYy B COOTBETCTBUU C D,el;lCTByIOLIJ,I/IM
3aKoHOOaTeNnbCTBOM,

6) cocTaBneHve WHOVMBUOYyaNnbHOM MporpaMMbl MNPENOCTaBMEeHWs couuanbHbiX Ycnyr (manee - uvHOMBMOyarnbHas
nporpaMma) ¢ y4eToM OLEHKN OrpaHUYeHUI XU3HedeaTeNbHOCTM ((DYHKLMOHANBHOM rpynnbl) Nonyyarens counasnbHbIX YCryr;

7) 3aksodeHve OoroBopa O NpedoCTaBfeHuy coumanbHbIX YCnyr B oopMe coumanbHOro oGCnyXuBaHust Ha oMY Mexay
NOCTaBLLMKOM COLManbHbIX YCIyr U nonyyatenemM couuanbHbiX YCnyr (npeacrasuTenem) (danee - Orosop);

8) npegocTaBneHve nony4aTento coumanbHbIX YCryr coumanbHbIX YCnyr B popMe coumnanbHoro obenykvBaHusl Ha JoMy B
COOTBETCTBMU C 3aKITHOYEHHBIM JOrOBOPOM;

9) npekpalleHve npenocTaBneHus coumarnbHbIX ycnyr B ¢hopme coumanbHoro obcnyxuBaHWs Ha OOMY B CBA3U C
BO3HUKHOBEHMEM OCHOBaHWUI, NpegyCMOTPEHHbIX NyHKTOM 42 lNMopsaaka.

6. Cpokn BbINONMHEHUss aAMUHUCTPATVBHBLIX Npoueanyp (4eWCTBUi), NpesyCMOTPEHHbIX nyHkToMm 5 [Mopsigka, He moryT
npeBbIWaTh CPOKWU, YCTAHOBMEHHbIE 3aKOHOAATEMbHbLIMU M HOPMATUBHLIMW MpaBoOBbIMM akTamu Poccuinckon depepaumm u
BpsiHckom obracTu.

7. MakcnmanbHo gonyctmmoe BpemMda peanu3daunn agMUHUCTPAaTMBHBLIX npouenyp (,El,eIZCTBI/IIZ), npenycMoTpeHHbIX
noanyHKTamMu 1-3 NyHKTa 5 I'Iopﬂ,qKa, He OOJMKHO npeBblillaTb 15 MWHYT C MOMEHTa NOCTynJieHNA 3adaBrieHnA.

MakcmMmanbHO [ONYCTUMBIN  CPOK  peanu3aumm  aaMUHUCTPATMBHOW Mpoueaypbl  (AencTBus), npegyCcMOTPEHHOMN
noanyHktom 4 nyHkta 5 lNopsaka, He OomkeH npesbllwaTte 2 pabounx OHeW CO AHA nojadu 3asBfeHus U [JOKYMEHTOB,
HeobxoANMbIX AN NPUHATUSA peLleHns O NPEAOCTaBNeHUN coLMarnbHbIX YCyr B hopMe coLnanbHOro obernyxmBaHusa Ha JOMY.

MakcumarnbHO JOMYCTUMbIN CPOK peanusaumn agMUHUCTPATMBHLIX Npoueayp (AeicTBuiA), NpedyCMOTPEHHbIX NOAMYHKTOM
5 nyHkta 5 Mopsigka, He JOMmKeH MnpeBbiwaTe 5 paboumx AHEW Co AHS Nofayn 3asiBieHVs U JOKYMEHTOB, HEOBXOAUMbIX Ans
NPUHATUS peLleHNs 0 MPeaoCTaBNeHUN coumanbHbIX yenyr B popMe coumanibHOro 06CnyXMBaHus Ha goMmy.

MakcumanbHO JONYyCTUMbIN CPOK peanu3auun agMMHUCTPaTUBHBIX Npoueayp (AENCTBUR), NPeayCMOTPEHHbIX MNOAMYHKTOM
6 nyHkTa 5 Mopsigka, He gormkeH npeBbiwaTth 10 pabounx AHEN Co AHA Nogadn 3asiBrEeHUs U JOKYMEHTOB, HEOBXoaMMbIX Ansi
NPUHATUSA peLleHns 0 NpegoCTaBNeHnn coumarnbHbIX YCryr B OpMe COLMarnbsHOro 06CNyXXMBaHUSA Ha AOMY.

MakcrmanbHO JoNyCTUMbIV CPOK peanu3aumMu agMUHUCTPaTUBHBIX Npoueayp (4eNCcTBuUiA), NpeayCMOTPEHHbIX MOAMYHKTOM
7 nyHkta 5 [llopsigka, He OOMMKeH MpeBbilWaTtb OAHMX CYTOK C AaTbl MPEOoOCTaBMeHWst MOCTaBLUMKY COLManbHbIX YCRyr
WHAMBMAYaNbHOW NporpamMmbl Y JOKYMEHTOB, HEOOXO0AMMbIX AN MPUHATUS PELLEHNs O NpefoCTaBNeHun coumarbHbIX YCryr B
dhopme coumanbHOro obcnyXmBaHMs Ha AOMY.

MakcmanbHO  [OOMYCTUMBIA  CPOK  peanu3auuMnm  agMUHUCTPaTMBHLIX — mpoueayp  (4encteuid), npedyCMOTPEHHbIX
nognyHktamm 8 - 9 nyHkta 5 [lopsigka, onpepensieTcs B [OroBope C y4eToM rnonoxkeHwi Mopsigka v geicTeytoLlero
3aKoHopaTensCcTBa.
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8. MpepocTaBneHne CPOYHbIX couMarbHbIX YCyr B hopMe coumanbHoro OGCnyKMBaHUA Ha AOMY BKIO4YaeT B cebs
crepyloLne agMMHUCTPaTUBHbIE NpoLeaypbl (AencTeus):

1) NPUHATHE 3a8BNEHNSA, a TakKe NonyYeHne oT MeQULMHCKMX, 06pa3oBaTeNbHbIX UMW MHbIX OpraHM3auui, He BXOASLMX B
CcUCTEMY coumanbHOro obenyxuBaHusl, MHOPMaUMKU O rpaxaaHax, HyXOatoLmMXcs B NPedoCTaBNeHNN CPOYHbIX CoLmaribHbIX
ycnyr B popMe coumanbHoro obenyxuBaHus Ha AoMy (ganee - nonyyarteny CpoYHbIX coumarbHbIX YCyr);

2) VHbopMUPOBaHME O MOPSAKE MPeOOoCTaBMNeHUss coumanbHbIX YCnyr B popMe coumarnbHOro oBCryXXUBaHWUSA Ha OOMY,
BMOax coumarnbHbIX YCIyr, cpokax, 06bemax, YyCroBusiX UX NpeaocTaBneHuns, o Tapudpax Ha aTu ycnyrm u o6 nx CToumMocTu ans
nonyyaTens coumanbHbIX YCryr, 0 BO3MOXHOCTU MOMyYeHUst 3TUX ycnyr 6ecnnaTHo;

3) pasbsicHeHue nonyyaTeno couuarnbHbIX YCRyr WAM ero npeacTaBUTENt0 Mopsigka npuema [AOKYMEHTOB, KOTOpble
[OMKHbI ObITb NpecTaBneHbl Ans NPUHSATUAS PeLleHnst O NPeAoCTaBNEHNM CPOYHBIX CoLManbHbIX ycryr B (hOpMe CoLManbHOro
obcnyxuBaHus Ha ooMYy;

4) aHannia npeacrtaBrieHHbIX OOKYMEHTOB, HeobxoauMMbIX Ans NPUHATUA pelleHna O npeaocTtaBlieHnn CpOYHbIX
coumnanbHbIX yCnyr B daopme coumnanbHoro 06CJ'Iy)KI/IBaHI/IF| Ha OOMY W NPUHATUE pelleHunA O npenocrtaBfiEHUN CPOYHbIX
coumnarnbHbIX yCnyr B cbopMe couunanbHoOro 06Cﬂy)KI/IBaHI/|9| Ha OOMY nojiydaTento counanbHbIX yCnyr nn6o peweHua 006 oTkase
B NpeaocTtaBleHnn CpOYHbIX couualibHbIX Yycnyr B d)opme couunanbHoro O6Cﬂy)KMBaHVIF| Ha OoMy B COOTBETCTBUMM C
ﬂeﬂCTBleLLI,MM 3aKoHOOAaTeNIbCTBOM;

5) npegocTaBneHve nonyyatesnio coumanbHbIX YCIYr CPOYHbIX coumarnbHbIX YCryr B hopme coumanbHOro o6cnykmBaHus
Ha aoMmy;

6) cocTaBrneHve akTa O NpPedoCTaBIEHNMN CPOYHBLIX CouMarnbHbIX YCryr B hopMe coumanbHOro o6CnyXUBaHUA Ha LOMY,
KOTOpbIV NOATBEPXKAAETCS NOAMUCHIO MOSTyYaTenst CPOYHbIX COLManbHbIX YCIyT;

7) NpekpalleHne nNpeaoCTaBneHnst CPOYHbIX COLManbHbIX YCryr B hOpMe COLManbHOro 00CNyXnBaH1s Ha JOMY B CBSI3U C
BO3HUKHOBEHMEM OCHOBaHWUI, NpegyCMOTPEHHbIX MyHKTOM 42 lMopsaaka.

9. Cpoku BbINONHEHUS aAMUHUCTPaTUBHBIX Npoueayp (4encTBuin), NnpeaycMoTpeHHbIX NyHkToM 8 MpumepHoro nopsaka, He
MOrYT MpeBblllaTb CPOKWN, YCTaHOBMEHHbIE 3aKOHOA4ATENbHbIMU U HOPMAaTUBHBLIMU NPaBOBbIMK akTamu Poccuickon ®egepauin

n BpsiHckoM obriacTu.

MakcumanbHO [JOMyCTMMOE BpeMsi peanusaumMu  aaMUHUCTPaTUBHbIX Mpouenyp (OercTBuil), NpPedyCMOTPEHHbIX
noanyHkTamu 1 - 3 nyHkTa 8 Mopsiaka, He AOMKHO NpeBbIWaTh 15 MUHYT C MOMEHTa NOCTYNIIEHUS 3asBEHNS.

MakcumanbHO  OOMYCTUMBIA  CPOK  peanu3auun  agMUHUCTPATUMBHBLIX npoueayp  (AEWCTBUR), NpeayCMOTPEHHbIX
nognyHktamu 4 - 5 nyHkta 8 lMopsigka, onpedenseTca B CPOKU, OBYCMOBMEHHbIE HYXXOAEeMOCTbI0 MonyvaTens coumarnbHbIX
ycnyr (HemeaneHHo).

MakcmmansHO 40NYyCTUMbIN CPOK peanu3aumyv aaMUHUCTPATUBHBIX nNpoueayp (AencTBun), NpeayCcMOTPEHHbIX NOAMYHKTOM
6 nyHkTa 8 lMopsgka, He OOMmMKeH npeBbiwaTtb 1 paboyni AeHb C gaThl NPegoCTaBMEHMS MOMyYaTento coumanbHbIX YCnyr

CPOYHbIX coumanbHbIX YCryr B dOpMe coumanbHOro obenyXnBaHus Ha JoMy.

MakcmmanbsHO 4ONYyCTUMbIN CPOK peanv3aunyM aaMVHUCTPATUBHBIX nNpoueayp (4encTBun), NpeaycMOTPEHHbIX NOAMYHKTOM
7 nyHkTa 8 lNopsaaka, onpegenseTcs ¢ y4eToM AeNCTBYIOLEro 3akoHoaaTenbCTea.

10. PelleHne 0 NpegocTaBneHMU coumanbHbIX YCnyr B hopMe couumanbHoro oberykmBaHuUs Ha JOMY NPUHMMAaETCs Ha
OCHOBaHWUW CrieayoLmx JOKYMEHTOB:

1) 3adBlieHne O npeaocTtaBlieHNUN CounalibHbIX YCIyT;
2) LOOKYMEHT, y,D,OCTOBepFHOLLLI/IVI JIMYHOCTb nony4vartena counarnbHbIX yCryr (I'IpeJJ,CTaBVITeJ'Iﬂ);

3) AOKYMEHT, noATBEepXKAaOLLNA NONTHOMOYMS NpeacTaBmTens (Npy obpalleHum npeacTaBuTens);
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4) [OKYMEHT, MOATBEPXKAAKLWMN MECTO XUTenbcTBa M (UNun) npebbiBaHUs, PaKTUYECKOrO MNPOXMBAHUA Monyyartens
coumanbHbIX yenyr (NpegcraButens) ¢ ykasaHMem cocTaBa CeMby, 3anpallnBaeTcs MeXBeAOMCTBEHHbBIM 3anpocoM Y opraHa,
YNOSTHOMOYEHHOMO Ha OCYLUECTBREHME OYHKUMIA MO KOHTPOM U Haa3opy B cdepe murpauumn B TedeHne 2 paboumx gHen co
OHS nodadu nony4vaTtenem couuanbHbIX YCMyr 3asBreHuss B oOpMe 3NEKTPOHHOrO AOKYMEHTa C WUCMONb30BaHWEM eauHOW
CUCTEMbI MEXBEOOMCTBEHHOIO 3IEKTPOHHOIO B3aNMOAENCTBUS;

5) DOKyMeHTbl (CBedeHws), NoATBEpXOallue Hanuune y nonydatensi coumarnbHbIX YCryr ob6CTosiTENbCTB, KOTOpble
YXYALAIT MY MOTYT yXYOLWNUTL YCIIOBUS €ro XU3HEOESTENbHOCTMU, NOCMYXUBLLUMX OCHOBaHWEM AN MPU3HAHUS rpaXxgaHuHa
Hy>XaloLmMMCsl B coumarbHbIX yenyrax B oopMe coumarnsHOro o6cnyxmnsaHnst Ha gomy (MeauumHckas cnpaska, cnpaska 6iopo
MC3 06 nHBanuaHoCTH, KONWUA UHAMBUAYANbHOW NPOrpaMmbl peabunuraumm n abunutaumm niBanuaa T.m.);

6) aKT onpeaeneHns MHAMBUAYaANbHON NOTPEOHOCTU rpaXkaaHuHa, B TOM YUCIe HECOBEPLUEHHONETHErO, B COLMarbHbIX
ycnyrax, 6naHk gyHKLMOHaNbHOM ANarHOCTUKM;

7) BOKYMEHTbI O oX0[ax nonyyaTens counanbHbIX YCyr U YNEHOB ero cemby (MpyU HanMuum), npuHaanexaliem emy (Mm)
uMyLLecTBe, HeObXoauMbIE ANSt onpeaeneHnst cpeaHeayLLIeBoro 4OX0AA ANs NPefoCTaBnNeHNs coumanbHbIX ycryr 6ecnnaTHo;

8) nHameBuayansHasa nporpamma;

9) 3aKkrno4YeHme MeguLMHCKON opraHmsaunm o COCTOoAHUN 300POBbA U o6 OTCYTCTBUMN MEONULNHCKNX I'IpOTMBOFIOKa3aHVIl7I K
NPUHATUIO Ha couuanbHoe OﬁCJ’Iy)KMBaHMe. CounanbHble HaszHa4YeHus Bpaya - pekoMeHOauun 1 npoTuBONOKasaHUA npu
ocyuiecTBneHnn counanbHOro O6CJ'Iy)KMBaHMFI.

11. [IOKyMEHTLI, HeoOxoauMble ONS MPUHATUS PELLUEHUS O NPeAOoCTaBNeHNN coumarnbHbIX ycnyr B bopMe coumanbHOro
obcnyxmBaHMs Ha OOMY, NPEACTaBNATCA NonyyarenemM counanbHbIX YCryr NMYHO NMBo nognexart NpeacTaBneHnto B pamkax
MEXBEAOMCTBEHHOIO MHPOPMALIMOHHOIO B3anMMOOENCTBUS B COOTBETCTBUN C TpeboBaHnsiMu ctatbn 7 PegepanbHOro 3akoHa
o1 27 wonsa 2010 r. N 210-d3 "O6 opraHu3aumy NpefocTaBneHns rocyaapCTBEHHbIX 1 MyHULMNANbHbIX yenyr".

12. CoumanbHble ycnyrn B oopMe coumnanbHOro obecnyxmBaHus Ha OOMY NPeSOCTaBMsATCS rnonyyarensiM coumarnbHbIX
yCcnyr B COOTBETCTBMU C WMHAMBMAOYarbHOW MPOrpamMMON Ha OCHOBaHUW [OroBopa O MpefoCTaBfEeHUU couMarnbHbIX YCAyT,
yTBepxaeHHbIX Mpukazom MuHTpyaa N 874H ot 10 Hos6pa 2014 roaa.

13. |_|pVI 3aKn4veHnn [oroeopa nony4vartenn counalbHbIX Yycnyr (I'Ipe,lJ,CTaBI/ITeJ'II/I) OOJIKHbI OblTb O3HAKOMMEHbI C
ycnosuamMun npenocrtaBrieHna counarnbHbIX yCcnyr B cbopme coumnanbHoro OGCJ'Iy)KI/IBaHI/Iﬂ Ha OOMYy, npaBunamun noeseneHusa
rpaxxgaH npu counaribHOM O6CJ'Iy)KVIBaHI/|I/I, nonyynTb I/IH(t)OpMaLI,I/II-O O CBOMUX npa.Bax, 06513aHHOCTAX, BUAax coumnarnbHbIX ycnyr,
KOTOpble 6y,D,YT UM NnpeanocTaBrieHbl, CpOKax, nopdaake, nx npegocrtaBiieHnd, CTOMMOCTU OKa3aHUA 3TUX yCnyr.

14. CoumanbHble ycnyrm B qaopme coumnanbHoro O6CJ'Iy)KVIBaHV|ﬂ Ha [OOMYy npenocTaBndalTCcA UX nony4dyarenam

NOCTaBLUMKOM counarnbHbIX YCIyr No MecTy npe6b|Bava nonyanenePl coumanbHbIX yCnyr B I'IpMBbI‘-IHOVI 6J'IaFOI'Ipl/IFITHOl7I cpene
- MeCTe UX XXUTENbCTBA.

15. Monyyatento coumasnbHbIX YCNyr NPegoCcTaBnaloTCs crieaylolme Buabl coumanbHbIX ycnyr B oopMe coumansHoro
006CNyXMBaHWSA Ha JOMY:

1) coumanbHo-6bIToBbIE, HanpaelieHHble Ha noanepXxaHne XXnsHeneAaTernbHOCTU nonyaneneﬁ coumanbHbIX yCnyr B 6bITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBreHHble Ha NoAAepP)KaHne U CoxpaHeHWe 340POoBbs MonyyaTernieil coumanbHbIX YCryr
nyTeM oOpraHMsauuy yxoda, OKasaHUsi COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUANA, CUCTEMATUYECKOTO
HabnoaeHUs ANs BbISIBIEHWS] OTKITOHEHWI B COCTOSIHUM 300POBbS;

3) coumanbHo-NcUxonorMyeckne, npeaycMaTpuBarolle okasaHue MOMOLUM B KOPPEKLUM MCUXOMNOrMYeckoro COCTOSIHUSA
nony4yartenein coumanbHbIX YCNyr AN agantauuu B couvanbHOW cpefe, B TOM 4YMCle OKasaHWe MCUMXOMNOorMyeckoi NnoMoLLm
aHOHUMHO C MUCNOMb3oBaHMEM TenedoHa NoBepUs;

4) couuanbHo-negarornyeckme, HarnpasneHHble Ha MpPOUNAKTUKY OTKNOHEHWI B MOBEOAEHUW W PasBUTUM FIMYHOCTU
nony4yartenen coumanbHbiX YCryr, GopMmUpoBaHMe y HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yncre B cpepe Aocyra), opraHusaumto
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nx Aocyra, okadaHue nomMmoLim cembe B BOCNUTaAHUN aeten;

5) couunanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUM B TPY4OYCTPOMCTBE WM B PELUEHMU OpYrux npobrem,
CBSAI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NpaBOBble, HaMpaBfeHHble Ha OKa3aHWe MOMOLUM B MOMYYEHUU OPUOUYECKUX YCINyr, B TOM 4ucne
GecnnaTtHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB MoslyyYaTerieit coumarnbHbIX YCNyr;

7) ycnyru B LensiX NoBbILLEHUS KOMMYHMKaTVMBHOTO NoTeHUmMana nomyyarenei counanbHbIX YCryr, MMEeoLLmMX orpaHnyYeHust
XU3HEOeATenbHOCTH, B TOM Yucre AeTeln-MHBanuaos;

8) cpouHble coumanbHble YCnyru.

16. CoumanbHble ycnyry B oopMe coumarnbHOro o06CnyXnBaHUst Ha AOMY OMNpefensitoTcs B pacyete MHAMBUAYaANbHO Ha
OHOr0 Ha MnoryyaTtens coumanbHbIX YCRyr WUCXOAs W3 YCNyr, BKMOYaeMblX B MepeyvYeHb couumanbHbIX YCryr no Bugam
coumanbHbIX YCNyr, NPeaoCcTaBnsieMblX NOCTaBLLMKAMU YCIYT, YTBEPXKAEHHbIA 3akoHoM BpsiHckol obnactu (qanee - MNepeyeHb).

17. ﬂOﬂyCKaeTCﬂ npegocrtaeneHne rpaXgaHam no ux XenaHuio, BblpaXeHHOMY B NMUCbMEHHOW 1NN SJ'IeKTpOHHOIZ (*)opme,
3a nnaTty AOoNOSIHUTENbHbIX couualbHbIX yCnyr B qoopme counanbHoro O6CJ'Iy)KMBaHl4ﬂ Ha OOMY, CBepXx coumnanbHbIX YCnyr,
BKIMHOYEHHbIX B I'Iepequb.

18. CoumarnbHble ycnyrv B chopMe coumarnbHOro obCcnyXuBaHUs Ha AOMY MPEeoCTaBMATCA NOny4vaTento coumanbHbIX
yCnyr B CPOKW, OMpedeneHHble B WHOAMBMAYanbHOW MporpaMMe M B [OrOBOPE, @ CPOYHblE couMasibHble YCIyr - B CPOKMU,
00YCnoBeHHbIE HYXOaeMOCTbIo NosfyyaTens coumanbHbIxX YCnyr (HeMeaneHHo).

19. OCHOBHbIMUK NOKa3aTensiM1, onpeaensioLMMU Ka4eCcTBO coumarnbHbIX YCrnyr B hopMe coumanbHOro obcnyxuesaHus Ha
AOMY, NpefoCTaBnseMbIX MonyYaTensM coumanbHbIX YCIyT, ABNSIOTCS:

1) nokasaTenu, XxapakTepusyloline YOOBINETBOPEHHOCTb COLMANbHLIMU YCryramMu nonyvaTternieil couuanbHbIX  YChyr,
Hanpumep, 4ncrno 0B6OCHOBaHHbIX Kanob UMM YACHO MOMOXUTEMbHBIX UMW OTpUUATENbHbIX OT3bIBOB O paboTe nocTaBLivKa
couuarnbHbIX YCNyT;

2) HanuuMe U COCTOsIHUE [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMAanbHbIX YCMyr OCYLLEeCTBASiET
AesiTenbHOCTb B cdiepe coumanbHoro obcnyxuBaHusi Ha oMy (ycTaB (MOMOXEHWE); PYKOBOACTBA, MpaBwfia, WHCTPYKLUM,
MeToaMKM paboTbl C nonyyaTensmu coumarnbHbIX YCnyr U cOBCTBEHHON AeATENbHOCTW; SKCMNyaTauMoHHblE AOKYMEHTbI Ha
obopynoBaHue, npubopkl 1 annapaTtypy; UHbIE AOKYMEHTI);

3) YNCNEHHOCTb rlonyaneneVl coumanbHbIX yCnyr, OXBa4Ye€HHbIX couualnbHbIMM YyCnyramn y [OaHHOro nocrtaBLluKa
coumnanbHbIX YCIyr;

4) AOCTYMNMHOCTb yCJ'IOBMl71 pa3mMelleHna nocTtaBLMKOB couMalbHbIX yCcnyr (B TOM 4ucne AOCTYNHOCTb npeaocTaBleHUdA
couunanbHoro O6CJ'Iy)KI/|BaHVIF| ana nHBanngoB U gpyrux nuy, ¢ y4etom orpaqueHMVl NX XN3HeaeATenNbHOCTU, UHbIE YCNoBUA,
BInnAKOLWNEe Ha Ka4eCTBO couuanbHbIX YCIyr, npegocTtaBnAeMblX nony4yarendam counanbHbIX ycnyr);

5) YKOMMJIEKTOBAaHHOCTb LTaTa NocTaBLUMKa couuarbHbIX YCNyr cneymanmcrtamm n nx KBaJ'II/ICpI/IKaLI,VIﬂ;

6) HanuuMe creunanbHOro M TEXHUYECKOro OCHalleHusi (obopyaoBaHue, npubopbl, annapatypa M T.4.) NOMELUeHWUW
NnocTaBLUMKa COLMATbHbIX YCNYT;

7) cOCTOsiHME MHGOPMauuM O Mnopsiake W npaBunax NpPeLoCTaBlieHWsT couManbHbIX YCRyr, OpraHu3auMy coumanbHOro
obCcnyxuBaHus Ha oOMY;

8) NnoBbllWEHNE KadeCTBa couualbHbIX yCnyr un Sdl)(.beKTVIBHOCTI/I X OKa3aHuA (OI'Ipe,EI,eJ'IﬂeTCFI ncxoaa m3 MepOI'IpVIﬂTI/IVI,
HanpasJ/ieHHbIX Ha COBepLUeHCTBOBaHME OeATelIbHOCTU NMOCTaBLUMKa couuanbHbIX yCnyr npu npegocrtaBsneHnn counarbHbIX

ycnyr).

20. Mpu oueHke kayecTBa couMasnbHbIX YCryr B ¢popme couManbHOro OoBChyXMBaHUA Ha AOMY, NPEeaoCTaBMsieMblX
nony4yarensam coumanbHbIX YCyr, UCTIONb3YIOTCS criedytowme KpUTepuu:
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1) monHoTa NpefoCTaBneHWst couunanbHOM YCryrm B COOTBETCTBMM C TpeboBaHMAMM 3akoHodaTenbcTtBa Poccuiickon
degepauun 1 3akoHopatenoctBa bpsiHckon obracTu, B TOM 4ucre C y4eToM ee obGbema, CPOKOB MPeaoCTaBMEHUs, UHbIX
KpuUTepMeB, NO3BOMSAIOLWLMX OLEHUTb MOMHOTY NPEAOCTaBIEHNS COLManbHOM YChyru;

2) CBOEBPEMEHHOCTb MPeaoCTaBNeHusl coumarnbHOM yernyr, B TOM Yucre C YYETOM CTEMEeHU HY)XgaemMocTu nonydaTtens
coumarnbHbIX YCNyr;

3) pe3ynbTaTMBHOCTL (3PEKTUBHOCTL) NPesoCTaBNeHUs CoLManbHON yenyrm (yny4ylleHme yCrnoBun XU3HEOeAaTeNbHOCTH
nony4arensi coumanbHbIX YCIyr).

21. OLLeHKa Ka4vyecTBa OKa3aHusA COLI,I/IaJ'IbHO-6bITOBbIX ycnyr BKIKO4aeT B cebs OLUEHKY:

1) cogencteusa B npmo6peTeHM|/| n OOoCTaBke Ha AOOM nNpoAyKTOB nNUTaHUA, NPOMbILUIIEHHbIX TOBapoB I'IepBOIZ
HeO6XOﬂI/IMOCTI/I, cpencTtB CaHuUTapum U rUurMeHbl, CpeacTB yxoda, KHUIL ra3et, XypHanos, an|06peTeH|/|M Tonnuea, onnarte
KUTTNLLHO-KOMMYHalbHbIX YCINyr 1 ycrnyr cBA3n U caadn BeLLeN B CTUPKY, XUMUYUCTKY, PEMOHT, 06paTHa;| X OoCTaBKa, KoTopoe
OOIMKHO yOOBIEeTBOPATb rlOTpe6HOCTVI nonyaneneVl coumnanbHbIX ycnyr B CBOEBpPEMEHHOM U NO YMEepeHHbIM LUeHaM
np|/|o6peTeH|/||/| HeobxoanMbIX NpoAOBOJIbCTBEHHbIX N NPOMbILLNEHHbIX TOBAapOB, a Takke B pelleHnn MMn BonpocoB B ccbepe
KOMMyHaﬂbHO-6bITOBOFO O6Cﬂy)KVIBaHVI‘i|, CBA3N N T.4.;

2) OKasaHus MOMOLLM B MPUIOTOBEHNUM NULLK, NpMeMEe NULLM (KOpMNeHnn), obecnedveHnn Bogom 1 TONIMBOM, TOMKE NeYven,
ybopKe XUIbIX MOMELLEHWNIA, OTNPAaBKE NMOYTOBON KOPPECMOHAEHLMWN, HAanNMcaHUM NUCem, opraHm3aumMm nNoMoLLM B NPOBEAEHUN
pPEMOHTA XWUIblX MOMELLEHUA, CoaelcTBMe B NpedoCTaBNeHUM OTAEnbHbIX YCyr, B T.M. rOCnuTanus3aumMm HyxgaroLlerocs
nonyyartensi couunanbHbIX YCNyr, COMNPOBOXAEHME €ro B MeAMLMHCKYI0 opraHusauuio, KoTopasi AormkHa obecrnevvBaTb
YOOBMNETBOPEHUE HYXA W NOTPebHOCTEN MnornyyaTtenein coumanbHbIX YCNyr B peLleHun 3Tux npobrnem B Lensix co3gaHus Um
HOpPMarbHbIX YCIOBUI XXN3HEeOEesTENbHOCTH;

3) obecneyeHns KpaTKOBPEMEHHOTO NMPUCMOTpPa 3a AETbMU MoryYaTens coumuanbHbIX YCryr, KOTOpoe AOIMKHO OTBeYaTh He
TONbKO KPUTEPUAM HEOBXOAMMOCTI, CBOEBPEMEHHOCTU, HO 1 GE30MacHOCTY AETeil;

4) npenoctaBsneHnda  TUrmeHn4YeckKux ycnyr nudam, He CMOCOBOHLIM MO  COCTOSIHUIO 340p0BbA CaMOCTOATENIbHO
OCyLUEeCTBIATb 3a cobowm yxon4, KOTopoe OOJNKHO obecne4ynBaTb BbINOMHEHNE HEOBXOAMMbIX nony4yarendam coumarnbHbIX yCIyr
npouenyp 0e3 NPUYNHEHNA kakoro-nnéo Bpeaa nx 3aoposblo, C*)VI3I/N€CKI/IX N1 MoparbHbIX CTpaﬂaHI/IVI n Heyﬂ,O6CTB;

22. OueHka KavecTBa okasaHusi coumanbHO-MeaULMHCKNX yCcnyr BKIno4aeT B cebs OLEHKY:

1) CBOEBPEMEHHOTO W B HEOOXOAMMOM OObeMe BbINOMHEHUS MPOLEAyp, CBA3aHHbIX C COXPaHEHWMEM 3[00pPOBbS
nonyyaTenen coumarnbHbIX YCNyr;

2) npoeegeHuna HabnogeHna 3a nony4yarendamMm counanbHbIX ycnyr Ona BblABNEeHUA OTKNMOHEHUA B COCTOSIHUM MX
300pP0OBbA;

3) npoBeaeHUst npouenyp, CBA3AHHbLIX C COXPaAHEHUEM 340POBbs MoslydaTeriel counanbHbIX YCyr, 0300POBUTENbHbIX
MEpPONPUSTUIA, KOTOPbIE AOMKHbI GbiTh OCYLLECTBIEHbl C MaKCUMaribHOW aKKypaTHOCTbIO M OCTOPOXXHOCTHI0 6€3 NMpUYMHEHUS
Kakoro-nmbo Bpena noryyarensm coumarnbHbIX YCyr;

4) MeponpuaTMA MO KOHCYNBTUPOBaHWIO Mony4vaTenen coumanbHbiX YCAyr no couuanbHO-MeaWLMHCKUM BOMpocaMm,
KOTopble AOMmKHbI 0bGecneynBaTh OkasaHWe KBanuuuMpoBaHHOW MOMOLLM MOMyYaTensiM couuarnbHbIX YCNyr B MPaBuibHOM
NMOHMMAaHNM U PELLEHUUN CTOSLLMX Nepen HUMK KOHKPETHbLIX NPobnem, CBA3aHHbIX C COXpaHEHWEM 30POBbS;

5) OKas3aHus MOMOLLM B BbIMOMHEHUN 3aHATU NO afanTUBHOW (*)I/I3VI‘~IeCKOIZ Kynbrype, KOTOpaa AOJIKHa obecneuynBatb
oBnageHue nony4varenamvm counarnbHbIX yCnyr 4OCTYNMHOIo 1 ©e3onacHoro Anda 300poBbA KOMMJ1eKca (*)VI3I/I‘-I€CKI/IX yrlpa>|<HeH|/||7|
B LeNnAxX ero cucteMmatn4eCcKkoro BbiNOJIHEHUA ONnA YKpeniieHnA X 340PpO0BbA;

6) comencTBus B npuobpeTeHnnM HeoBXOAMMBIX TeKapCTBEHHbIX MpenapartoB, KoTopas [omkHa obecneuvsarb
YOOBIETBOPEHWE HYXA U NoTpeBHOCTel nonyyaTeneil couuarnbHbIX YCyr.
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23. OueHka KayecTBa coLmanbHO-MCUXOMNOrMYECKNX ycnyr BKn4aeT B cebs OLIEHKY:

1) coumanbHO-NCUXONOrMYECKOro KOHCYNBTMPOBaHWS, KOTOpOe AOMKHO 0becneynTb oKkasaHue nonyvaTtensm coumarnbHbIX
ycnyr KBanuuumMpoBaHHON NOMOLLU MO HaNaXWMBAHUIO MEXMMYHOCTHBIX OTHOLLEHWWA, B TOM 4YMcne AN npenynpexaeHns u
npeogorieHnsi CeMenHbIX KOHQITUKTOB;

2) NCUXOMOrMYeckor MOMOLLM, OKasaHWe KOTOPOW [AOMMKHO MOMOYb MOMyyaTenio CcouManbHbIX YCIyr packpbiTb U
MOGUIM30BaTh BHYTPEHHME PECYPChI, PELUMTb BO3HUKLLNE COLMArbHO-NCUXONornyeckme npobnemo;

3) coumManbHO-NCUXONOMMYECKOro MaTpoHaXa, KOTOpblA [OMKEH Ha OCHOBE CUCTEMAaTMYECKOro HabnogeHus 3a
nonyyatensiMu coumanbHbIX ycryr obecrneumMBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauMin MCUMXMYECKOro AmMckomdopTa,
FINYHOCTHOTO  (BHYTPWUIMYHOCTHOMO) WM MEXIMYHOCTHOIO KOHMNMKTa W ApYrUx cuTyauuid, yxyawawowmx Ycrnosust
Xn3HedenTensHOCTU nory4daTenel coumasnbHbIX YCNyr, B LENsSX oKasaHust MM HeoOXoOoMMbIX COLMaribHO-MCUXONOrMyYeckmx
yenyr;

4) nocelleHusi nornyyaTener couuanbHOW YCryr, HaxoAsWMUXCs B  MEOMUMHCKMX OpraHu3aumsx, oKasblBatoLmX
MELMLIMHCKYIO NMOMOLLb B CTALMOHAPHBIX YCINOBUSX, B LIENSX OKasaHUs MOparbHO-MCUXONOrMYeckon NogaepKKu.

24. OueHka kayecTBa coumarnbHo-negarormyeckmnx ycnyr BKn4aeT B cebs OLIEHKY:

1) o6yquvm npakTn4eCkMmMm HaBblkaM obuwero yxoga 3a TsHKEeNobonNbHbIMK nony4yarenamMmm couunanbHbIX YCHyr,
nony4yarenamMmum coumanbHbIX yCnyr, UMerLWnMn orpaHn4eHna XxXn3HegeAaTernibHOCTH, B TOM YUCHe 3a AeTbMU-UHBanngamu;

2) opraHusauuy NoMoLUY poauTENnsM M UHbIM 3aKOHHBLIM NpeAcTaBuUTeNsM AeTel-MHBanMaoB, BOCMUTLIBAEMbIX AOMa, B
0BYy4YeHMN TaKuX JeTei HaBblkam caMoobCnyXmMBaHUs, 06LLEHMS, HaNPaBNeHHbIM Ha pa3BUTUE NTUYHOCTY;

3) coumanbHO-Neaarornyeckor KOppekLmm, BKMoYas AUarHOCTUKY Y KOHCYTNbTUPOBaHWE, OCYLLECTBIIEHNE KOTOPOW AOIMKHO
obecneymBaTbh OokasaHve KBanMdULUMpPOBaHHON 1 3P (EKTVBHON Negarormyeckor NoMoLLm, B KOTOPOW HY>XAakTCcs nonyyarenm
coumanbHbIX YCryr, Mony4varolime coumarnbHble ycryru B ¢oopMe coumanbHoro obcnyxuBaHus Ha gomy (B copme Gecen,
pasbsiCHEHWIA, peKOMeHJaLMN 1 T.N.);

4) doopMMpoBaHMSA NO3NTUBHbLIX MHTEPECOB (B TOM Yncre B cdhepe Jocyra) U opraHusaumm gocyra (npasgHuKKU, 3KCKypcum
W Opyrue KynbTypHble Meponpusitus), B TOM uucrie obecrnevyeHne KHUramu, >XypHanamu, rasetamu, KOTOpble [AOIDKHbI
obecneyrBaTh yOOBNETBOPEHUE COLMOKYIBTYPHBIX U OYXOBHbIX 3aMpoCcOoB MonyvaTenen counanbHbiX YCnyr (kak B3pOoChbiX, Tak
1 geten), paclumpeHune kpyrosopa, cepbl 06LLeHNS, NoBblLEHE TBOPYECKOW akTUBHOCTM Nonyyartenen counanbHbIX YCNyr.

25. OueHka kayecTBa coumanbHO-TPYOOBLIX YCNYT BKMOYAET B ce6s OLIEHKY:

1) NPOBOAMMbBIX MEPOMNPUATUIA NO UCMOMb30BAHUIO TPYOOBbLIX BO3MOXHOCTEN nosyyartenei coumanbHbIX YCryr 1 0ByyYeHuto
MX OOCTYNHBLIM NPOECCUOHANbHBIM HaBblkaM, UX 4OCTAaTOMHOCTU Y CBOEBPEMEHHOCTH;

2) NpoBOAVMbIX MEPONPUSATUI MO OKa3aHWUI0 NOMOLLM B TPYAOYCTPOWCTBE;

3) kavecTBa ycnyr, CBA3aHHbIX C OpraHusauvein noflydyeHWs Wnu coaewcTBMeM B MoryveHun obpasoBaHus U (Unu)
KBanudukaumm vHBanuaamu (B TOM 4ucrne AeTbMU-MHBanugamu) B COOTBETCTBUM C MX (DM3NYECKUMU BO3MOXKHOCTAMU U
YMCTBEHHbIMU CMOCOGHOCTAMM, KOTOPbIE OMNPEAENSOTCA TEM, B KaKOW CTeneHn co3gaHHble MOCTaBLUMKOM COLMaribHbIX YCnyr
yCrnoBMS ANs OOLWKOMbHOTO BOCNWUTaHUSA AETeW-MHBanugoB W MOSyYEeHWs WMMU  LUKOMbHOTO obpasoBaHus, a Takke Ans
nony4yeHuss obpasoBaHWs B3POCMbIMWM  WMHBanMgamu CMNocOOCTBYIOT YCMEWHOMY W pPe3ynbTaTUBHOMY  MPOBEAEHWI0
BOCMUTaTENbHOW PaboTbl 1 0ByYeHuto.

26. OueHka KadecTBa coumanbHO-NPaBOBbIX YCIyr BKITKOYaeT B cebs OLIEHKY:

1) OKa3aHuna nomouiun B Od)OpMJ'IeHI/II/I N BOCCTAHOBJIEHMN LOOKYMEHTOB, KOTOpad AOOJIKHa obecneynBatb pa3bAaAcHeHne
nony4yarendam couunarnbHbIX YCIyr cogep>XaHud HeOGXO,EI,I/IMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3Ha4YeHusA, n3noxeHume
n HanuncaHune (I'Ipl/l HeO6XO,D,I/IMOCTI/I) TEeKCTa [OOKYMEHTOB WM  3arojiHeHune CbOpMeHHbIX OnaHkoB, HanucaHue
conpoBoAnTENbHbIX MUCEM;
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2) 3pHEKTUBHOCTH OKa3aHWs MOMOLLM B MOMYyYEHUN HOPUONYECKMX YCIYT U OKa3aHWe NOMOLLM B 3aLLiMTe NpaB U 3aKOHHbIX
WHTEPECOB MoslyyaTenei coumanbHbIxX YCryr, KoTopas 4oMmkHa obecneunTb CBOEBPEMEHHOE 1 OBGBEKTUBHOE PELLEHNE CTOSILLMX
nepep nonyyartenemM coumanbHbIX YCryr NpaBoBbIX Npobnem.

27. OueHka kavecTBa ycnyr, oka3aHHbIX B Lendx NoBbllUEHNA KOMMYHUKAaTUBHOIO noteHunana nonyanenePl coumanbHbIX
ycnyr, UMerLWKnXx orpaHn4yeHna Xn3HeaeAaTerilbHOCTU, B TOM 4nucne OeTen-nHBanugoB, BKNOYaeT B cebs OLIEHKY:

1) obyyeHns nHBanNMaoB (4eTen-MHBaNuAoB) MONb30BAHNIO TEXHUYECKUMWU CPeACTBaMu peabunuraumm, KoTopoe OOMKHO
pasBuTb Y MHBANUAOB (4eTeN-MHBaNMOoB) NPaKTUYECKME HaBbIKM YMEHWS1 CAMOCTOSTENbHO NOSb30BaThCs STUMM CPEACTBaMY;

2) nposegeHnd COLI,I/IaJ'IbHO-peaﬁI/IJ'IVITaLI,I/IOHHbIX MepOI'IpI/IFITI/II?I, KOTOpPbI€ [OOJTKHbI cnocobcTBOBaTb BOCCTAHOBIEHUIO
coumnarnibHoOro crartyca nonyanenePl coumanbHbIX yCnyr, MMerLWnXx orpaHnYeHnd Xun3HeaeATernbHOCTHU, B TOM 4ucne neten-
MHBanNnOoB, ynyvyuwnTb B3anMOLEeNCcTBmE nony4yarensa counarnbHbIX yCcnyr C O6LLI,eCTBOM;

3) 00y4eHuss nomny4yatener couuanbHbIX YCIYr, UMEKLWUX OrpaHudeHust XXU3HeLesTeNbHOCTW, B TOM 4ucne AeTen-
WHBaNMOOB, HaBblkaM MOBeAeHUs1 B ObiITy M OOLIECTBEHHbIX MecTax, KoTopoe [AOMmkHO obecneunBatb (QOPMMPOBAHWE
nonyyartenst coumanbHbIX YCMAYr Kak CaMOCTOATENbHOM TNWMYHOCTW, KYNbTYPHOW, BEXMMBOMW, MNPedyCMOTPUTENBHON U
GnaroxenartenbHOM B OTHOLUEHWMM K OKpYXawLWuMm, a Tawke oOyyeHuUsi BHYTPEHHEeW AWUCLUMMNIIMHE JTMYHOCTW, CMOCOBHOM
obecnyxunTb cebsi B GbITOBLIX YCIOBUSX;

4) o6yquV|;| nonyHaTenePl coumanbHbIX ycnyr, MMerWwnx orpaHnvyeHuna Xu3HegeAaTternbHOCTHU, B TOM 4UcChe nerten-
nHBanNnaoB, HaBblKaMm KOMI'IblOTepHOﬁ rPaMOTHOCTWU, KOTOpble OOJMKHO pa3BUTb Yy nonyanenePl coumanbHbIX ycnyr
NpakTn4yeckne HaBblKM YMEHUA CaMOCTOATENIbHO MNOJ1b30BATbCA KOMIMbIOTEPOM.

28. OueHka KayecTBa CPOYHbIX coumasibHbIX YCIyr B (hOpMe CoLManbHOro obenyXMBaHWs Ha OOMY BKIovaeT B cebs
OLIeHKY CBOEBPEMEHHOCTM U MOMHOTbI 06bema OKasaHHbIX CouMarnbHbIX YCIyr NPUMEHWUTENBHO K MOTPEGHOCTM Mony4daTtens
coumarnbHbIX YCIyr B KOHKPETHbIX coLMarnbHbIX yCryrax.

29. MNMokasaTtenu kadecTBa NpefoCTaBeHnst coLmarnbHbIX YCryr B hopMe coumanbHoro obenyxmBaHms Ha AOMY U OLeHKa
pe3ynsTaToB WX MPEefoCTaBfeHust MOCTaBLUMKaMWU couMarnbHbIX YCRyr OMpeaensitoTcs Mo pesynbratam npefocTaBreHus
coumanbHbIX YCIYT MPUMEHUTENBHO K KaXKA0MY KOHKPETHOMY MofyyvaTento coumarnbHbIX YCyT.

30. Ycnoeusi npegocTaBneHust coumarnbHbIX yCryr B ¢oopMe COLManbHOrO OGCNyXMBAHUS Ha [OMY OMpeaensitoTcs B
COOTBETCTBMM C YCMOBUSIMW, YCTaHOBMEHHbIMW 3akoHodaTenbcTBoM Poccuiickon defepaummn u (Mnn) 3akOHOAATENbCTBOM

BPFIHCKOVI obnactu, c y4yeTomMm yCJ'IOBVII7I, YCTaHOBJIEHHbIX nony4yartento couualrbHbIX yCnyr B I/IHﬂ,I/IBI/IJJ,yaJ'IbHOVI nporpaMmmMe un
[oroeope.

31. MNpu nonyyeHnn coumanbHbIX ycrnyr B popMe coumanbHOro oB6enyXMBaHUS Ha AOMY NonyyaTteny coumarnbHbIX YCnyr
VMEIOT NPaBo Ha:

1) yBaXXMTeNbHOE U r'yMaHHOE OTHOLLUEHWE;

2) BbIOOP NOCTaBLUMKA CoumanbHbIX YCNyT;

3) nonyyeHue GecnnaTHo B AOCTYNHOW hopMe MHOpMaLmM O CBOMX NpaBax U 0653aHHOCTSX, BUAAX couManbHbIX YCHyr,
obbemax, cpokax, nopsiake U 06 ycroBusiX UX NPEfOCTaBneHusl, 0 Tapudax Ha 3T ycrnyrm n o6 ux CTOMMOCTH, O BO3MOXHOCTU
nornyyeHus aTux ycnyr 6ecnnarHo;

4) oTKa3 OT NpeaoCTaBNeHUs coumanbHbIX YCIyr;

5) obecneyeHne ycrioBuin NpebbiBaHUS B OpraHM3aumsix coumanbHOro oGCNyXXMBaHWUsSi, COOTBETCTBYIOLLMX CaHWUTapHO-
rMrmeHnYeckum TpeboBaHuAM, a Takke Ha Hagnexalumin yxogn;

6) cBobogHOe MocelleHne npeacTaBuTensMu, agBokaTamu, HoTapuycamu, NPeacTaBUTENSMU OBLLECTBEHHbIX W (Unn)
WHBIX OpraHu3aumi, CBALLEHHOCITYXXUTENSAMU, a Takke POACTBEHHUKAMU U APYrMMUY NLaMKN B HEBHOE U BEYEpHEee BPEMS;

7) KOH(OUAEHUMANBHOCTL MHADOPMaLIMK JINYHOTO XapakTepa, CTaBLIei U3BECTHOW MpW OKa3aHUW YChyT;
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8) 3almMTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOoB, B TOM Yuche B cyaebHom nopsaake.
32. lMonyyatenb coumanbHbIX ycnyr 00s3aH CBOEBPEMEHHO B MUCbMEHHOW dopme WMHEPOPMMPOBATL NOCTaBLUMKA
coumanbHbIX ycnyr o6 nameHeHun obCcToaTenbCTB, 0OyCcnoBnNMBaKLWmnx NOTPEBHOCTb B NpegoCTaBneHun coumarnbHbIX YCnyr B

dhopmMe coumanbHoOro o6enyKuBaHUs Ha JOMY.

33. Mpu npepgocTaBneHUMn coumanbHbIX yCnyr B (hbopMe coumanbHOro obCnyXnBaHWUsS Ha AOMY MOCTaBLUMK COLUMalbHbIX
ycnyr obs3aH:

1) cobnopgaTtb NpaBa YenoBeka 1 rpaxaaHnHa;

2) obecne4vnBaTb HENPUKOCHOBEHHOCTb JIMYHOCTU M 6e30MacHOCTb nornyyartenein counanbsHbiX YCNyr;

3) obecneunTb O3HAKOMIEHWE Mony4vaTenen coumanbHblX YCnyr (NpeacTaBuTeENen) C NpaBOyCTaHaBMMBAKOLMMU
OOKYMEHTaMM, Ha OCHOBaHMM KOTOPbLIX MOCTABLUMK COLManbHbIX YCMYr OCYLLECTBMSET CBOK [AESATENbHOCTb U OKa3blBaeT
coumanbHble YCnyru;

4) obecneynTb COXPaHHOCTb NNYHbIX BELLEWN N LLIEHHOCTEN nonyyaTenen coumanbHbIX YCyr;

5) npemocTaBnATb nomyyaTensM couuanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA YCryramu CBs3W, B TOM 4ucne
MHOPMALIMOHHO-TENEKOMMYHMKALMOHON ceTh "VIHTEpPHET", NOYTOBOWN CBA3M;

6) uHdopMUpoBaTb MofyyYaTenen counanbHbIX YCNyr O [OpaBunax noxapHon 6e3onacHocTy, aKchnyataumm
npegocTaBnsiemMblix Npnbopos 1 06opyaoBaHus;

7) obecneunTb nonyyaTtensM coumasbHbIX YCIyr yCroBusi NpebbiBaHWs, COOTBETCTBYIOLWME CaHUTAPHO-TUIMEHUYECKUM
TpeboBaHUSIM, a TakKe Haanexallmin yxon;

8) ucnonHATbL MHble 00S3aHHOCTM, CBSI3aHHbIE C peanu3auven npaB nonyyaTtenen coumanbHbIX YCIyr Ha couuarbHble
ycnyru B opme coumansHoro o6cnyxmBaHust Ha OMYy.

34. PesynbtaToM npefocTaBneHUs couuanbHblX ycryr B (hopMe CouManbHOro OOCMyXMBaHWS Ha OOMYy SIBRsSieTcs
yINyyLLEHUE YCIOBUIN XU3HeOeAaTeNbHOCTI NomnyyaTens coumanbHbIX YCIyr.

35. CoumanbHble ycnyrn B chopMme coumanbHoro obcnyxmnBaHust Ha oMy npefocTaBnstoTcs GecnnaTtHo, 3a nnaty unm
YaCTUYHYIO NnaTy.

PelieHne o6 ycnoBusix okasaHusi coumarnbHbIX YCrnyr B dpopMe couuanbHoro obcnyxuBaHust Ha gomy (6ecnnartHo, 3a
nnaty WM 4YacTUYHYK nnaTty) nNPMHUMMAETCs Ha OCHOBaHWM MNpeacTaBnsieMblX MonydaTenemM coumanbHbIX — yCryr
(NpeacraBuTENEM) AOKYMEHTOB, C YY4ETOM CpeaHeayLIEBOro AoxoAa nornyyarensi coumarnbHbIX YCyr, BENUYMHbI MPOXUTOYHOIO
MUHMMYMa, YCTaHOBINEHHOTO B BpsiHckon obnactu, a Takke TapudoB Ha coLuMarnbHble YCyru.

PacueT cpegHeayleBoro Aoxoga B OTHOLUEHUWM MofyyaTens coumanbHbIX YCIyr, 3a WCKIHYEHWEM NNL, YKasaHHbIX B
nyHkte 36 [Nopsigka, Npou3BoAMTCS Ha AaTy obpalleHust U OCYLEeCTBMASETCA Ha OCHOBAHUW HEOOXOAMMBbIX [AOKYMEHTOB,
obo3HayeHHbIx B nyHKTe 10 Mopsagka.

Mpy M3MEHEHUM CTOMMOCTU TapuGOB Ha coLManbHble YCNyru, CpeaHeayLweBoro goxoaa nosyyarens counansHbIX YCyr,
BEMUYUHBI NPOXUTOYHOTO MUHUMYMa, YCTaHOBINEHHOTO B BpsiHckoi oGnacTu, pelieHne 06 YCnoBUsSIX OKasaHUsi coumasibHbIX
ycnyr B chopMe coumansHoro obenyxuBaHus Ha oMy (GecnnaTHo, 3a nnaTy WM YacTUuHyl nnaTty) NpuMHMMaeTcsl Ha
OCHOBaHWM MpeacTaBnseMbIX NornydvatenemM couuanbHbiX ycryr (NpeactaBuTenem) AOKYMEHTOB O Joxodax 3a 12 mecsiues,
NPEeALLECTBYHOLLMX TEKYLLEMY roay.

CouuarnbHble ycnyr B oopmMe coumansHoro o6enykmBaHust Ha AoMy NpeaocTaBnsoTes GecnnaTHo:

HeCOBEpPLUEeHHONETHUM OEeTAM,
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2) nuuam, nocTpagasBLIMM B pesynbrate YpesBblyaiiHbiX CUTYaLWiA, BOOPYXKEHHbIX MEXHAaLMOHAamNbHbIX (MEX3THUYECKUX)
KOHCPIMKTOB;

3) yyacTHukam n niBanugam Benvkon OTeyecTBeHHON BonHbI 1941 - 1945 rogos (cT. 14 1 15 @3 ot 12.01.1995 N 5-03
"O BeTepaHax");

4) ogmHokmm BeTepaHam Benvkor OteuectBeHHON BOMHbI 1941 - 1945 ropos. (cT. 17, 18, 19, 20 ®3 o1 12.01.1995 N 5-03
"O BeTepaHax"), NPOXUBAKLLMX B CEMbCKON MECTHOCTM.

36. CoumanbHble ycriyru B bopme couumansHOro obcnyxvBaHWa Ha AOMY NpesocTaBnsloTcs GecnnatHo B TOM cryyae,
€ecnv Ha gaTy obpalleHns cpegHeayLIeBOW [OXOA4 Mony4vaTens couuvanbHbIX YCIyr Hbke npegenbHOW BenMYMHbI UMK paBeH
npenenbHoO BenuuMHE CpefHedyLeBOro Aoxoda Ans NPedocTaBrneHust couuanbHbix ycnyr 6ecnnaTtHo, yCTaHOBMEHHOM
3akoHoM BbpsiHckon obnacTu.

37. CoumanbHble ycnyrm B cbopme coumanbHoro obenykuMBaHWa Ha OOMY MPedoCTaBMstOTCA 3a NnaTty WM YacTU4YHYH
nnaTy, ecnu Ha gaty obpalleHus cpegHeayLeBon [oxXon nonyyaTtens coumanbHblX YCnyr NpeBbillaeT NpeaenbHyo BenuyYnHy
cpeaHeayLeBoro goxoaa Ans NpegocTaBneHmst coumanbHbIX YCryr 6ecnnartHo, yCTaHOBMEeHHYo 3aKoHoM BpsiHckoin obnacTu.

38. Paamep exxeMecs4yHow nnatbl 3a NPeAoCTaBeHNe coumanbHbIX YCryr B dopMe coumanbHOro obenyxmBaHns Ha gomy
paccyMTbiBaeTCs Ha OCHOBe TapM(OB Ha coumarbHble YCryrM, HO He MOXET MpeBblaTb NATUAECATU MPOLEHTOB pasHULbl
Mexay BeNUYMHONM cpedHeayLleBOro goxoda MonydvaTens coumanbHOW YCnyry U npeaernbHON BEeNUYMHONM cpeaHeayLleBoro
Joxoga Anst NpedocTaBneHus coumarnbHbiX ycnyr GecnnaTtHo, onpegensieMoil B COOTBETCTBUM C MyHKTOM 5 ctatbn 31
depepanbHoro 3akoHa ot 28 gekabpst 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuiickon
depepauun”.

39. lMopsgok yTBepXaeHUs TapudgoB Ha coumanbHble ycnyrm B ¢hopme coumanbHOro oOCnyXMBaHWMS Ha OOMY Ha
OCHOBaHWM MOAYLUEBbIX HOPMATUBOB (PMHAHCUPOBAHUA COLManbHbIX YCMYyr yCTaHaBNMBAETCA B COOTBETCTBMM C MyHKTOM 11
ctatbn 8 ®depepanbHoro 3akoHa oT 28 pgekabpsi 2013 r. N 442-03 "O6 ocHOBax couManbHOro OOCMyXMBaHUS TpaxaaH B
Poccuiickon depepaunn'.

40. MNnata 3a npenocraeneHmne couunalnbHbIX YCIyr B d)opme coumnanbHoro OﬁCJ’Iy)KVIBaHVIﬂ Ha OOMYy npou3BOoOUTCA B
COOTBETCTBMU C OOIOBOPOM.

41. lMNocTaBLUMK coLmanbHbIX ycnyr Brnpase OTKa3aTb (I'IpI/IOCTaHOBI/ITb) nony4arento counanbHbIX YCNyr B npegocrtaBiieHnn
coumnanbHbIX ycnyr B cbopme coumanbHoro O6Cﬂy)KI/IBaHI/IF| Ha OOoMYy, B TOM 4ucrne BpeMeHHO, B Cllyydae HenpencraBneHusa
nony4yarenem couuanbHbIX yCcrnyr 0OKyMEHTOB, HeobxoQuMMbIX Ons npegocrtaBneHna counanbHbIX YCNYr, YKa3aHHbIX B MYyHKTax
5 8 I'Iopﬂ,u,Ka, KOTOpblE MnosyvaTesb coumanbHomn ycnyrm B COOTBETCTBUU C ,D,e|7ICTBleLIJ,I/lM 3akoHogaTenbcTBOM 00643aH
npegocTtaBuUTb JIMYHO.

42. OcHOBaHVSIMU MpeKpaLLeHna NpeaocTaBlieHnst colmanbHbIX yernyr B popMe CoumanbHOro oBCryXuBaHWS Ha OOMY
ABNATCS:

1) NUCbMEHHOE 3asiBMieHUe MoryyvaTens coumanbHbIX ycnyr o6 oTkase B NMpegoCTaBNeHMM couumanbHbiX yenyr B chopme
couuarnbHOro 06CnyXMBaHUs Ha goMmy;

2) OKOHYaHME CpoKa MpPeaoCTaBNeHUsl couManbHbIX YCIyr B COOTBETCTBUM C MHAMBUAYyalbHOW MnporpaMMmon u (Mnw)
ncTeyeHne cpoka OencTBms 4OroBopa;

3) HapyLueHWe nonyyaTenem coumnanbHbIX YCryr (MpeacTaBUTenemM) yCrnoBuii, MPeayCMOTPEHHbIX JOFOBOPOM;

4) CMepTb nony4yarena couuarnbHbIX ycnyr unm nukenaauunum (ﬂperaLIJ,eHI/Ie ,El,e;ITeJ'IbHOCTI/I) noctaBWMKa counarnbHbIX
yenyr,

5) peweHuna cyga o Nnpu3HaHnun nony4arend coumalnbHbIX yCnyr 6e3BecTHO OTCYTCTBYKOLLMM UM YMEepLUNM;

6) OoCyXXaeHue nonydvarena counanbHbIX YCIyr K 0oT6bIBaHMIO HaKa3aHWs B BUAE NULLEHNs cBoboab!.
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IvpekTop AenapTameHTa
W.E.TumoLLmnH

NMpunoxeHune N 2

K NpyKa3y genaptaMmeHTa cemMbMm,
couunanbHOU U Eemorpagmqecxow
NONIMTUKN bpsiIHCKOMN obGnacTu

ot 16.07.2019 N 363

NOPAAOK NPEAOCTABNEHUA COLUMATBbHbIX YCNYT B NONMYCTALMOHAPHOW ®OPME COLIMATNBHOIO
OBCITYXXUBAHUA

|l. O6wme nonoxeHusa

1. Hactoswuit nopsigok onpegensieT npasBuna npedocTaBneHnst coumarnbHbiX Ycnyr B MofycTauMoHapHol dopme
coumanbHoro OBCMyXMBaHWUSA  rpakdaHaM, MpU3HaHHbIM  HyXXOAlWMMUCA B couuanbHOM — obGcrnyXuBaHuM  (Oanee
COOTBETCTBEHHO - Nosy4YaTeny coumanbHbIX YCIyr, NOpsiaokK).

2. CoumanbHoe ofOcnyxumBaHue B MNOMyCTaunMoOHapHOMW opMe OCyLLEeCTBNAETCA B LUENsX YhyylleHus yCrnoBuin
XNU3HEeOeATeNbHOCTY nony4vaTenen coumarnbHbIX YCnyr nocpecTBOM OKa3aHWUs NepuoamMyeckon, pasoBor NOMOoLLK, B TOM Yncne
CPOYHOM MOMOLLN.

3. CoumanbHoe obcrnyxuBaHWe B MOMycTauMoHapHON (hopMe OCYLLECTBISIETCS MOCTaBLiMKaMK COUManbHbIX YCNyr B
onpepgeneHHoe BpeMsl CYTOK M BKIOYaeT B cebs okasaHue coumanbHbIX YCryr, HeOBXOAUMbIX TpaXaaHUHy C y4eToM ero
VHOUBWAYaANbHOW HY)XX0AaeMOCTH.

Il. Nopsaok o6palleHus 3a Nnony4yeHMeM coumnanbHbIX YCNyr B nosiyctayMoHapHom cpopme
couunanbHOro o6cnyXxuBaHusi

4. OcHoBaHveM [ONs NpefoCTaBMEHMS CoUMarnbHbIX YCNyr B MOMycTauMoHapHOW ¢hopme coumanbHOro obcnyXvBaHUs
aBnseTca obpalleHne nonyyartens couuarnbHbIX YCIyr K NOCTaBLUMKY COLManbHbIX YCMyr 3a NPeaoCcTaBreHneM COLMarnbHOro
0o6CcnyXmMBaHMs B MOMycTaLMOHApHON (hopMe coumanbHOro obcnyxumBaHust Mo oopMe 3asiBreHusi, yTBepxaeHHon MNpukasom
MuHucTepcTBa Tpyaa M coumwanbHow 3awmTbl Poccuiickon ®epepaumm o1 28 mapta 2014 ronpa N 159H. O6partutbesa c
3asBIEHMEM Ha MOJyYeHne coLmanbHbIX YCNyr B NonycrauuoHapHon dopMe couunanbHoro obcnyxuBaHus Brnpaee rpaxaaHe
Poccuickon ®epepaumn, MHOCTpaHHble rpaxaaHe U nvua 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBaKLLME Ha TeppuTopumn
Poccuickon degepauunn, 6exeHupbl, KOTOpble NPU3HaHbI HYXXOaloLWMMNCSA B CcoLnanbsHOM 06CnyXMBaHUKM B NOMyCTaUMOHapHOM
dopme.

5. [Ina nonyyeHusi coumanbHoOro o6CnyXMBaHUA B MOJSlycTaUMOHApHOW dhopMe MnoslyyaTenb couuanbHbIX YCnyr Bnpase
BbIGpaTh NOCTaBLUMKA COLMarbHbIX YCIYT, OKasblBaloLLEro couparbHble YCryrv B yKasaHHoW dhopme, 1 0BpaTuTbes K Hemy 3a
nony4yeHnem coumanbHbIX YCryr.

6. MHdopMmpoBaHue rpaxgaH o nopsiake npeaocTaBneHnsa coumanbHblX YCnyr B nonycraumMoHapHon oopme coumnasibHOro
o6CcnyXmMBaHus, nepeyHe NpefocTaBnNAEMbIX COLMAanbHbIX YCIyr B MONycTauuoHapHon opMe coumnanbHOro obcnyxumBaHus,
OCYLLECTBNSAETCA HEMOCPEACTBEHHO B MOMELLEHNSIX MOCTaBLUUKOB COLMAnbHbIX YCMYT, OKa3biBaKOLMX COUMarbHble YCryru B
yKa3aHHoOW (hopMe coLmanbHOro obCcnyXnBaHUs C NCMONb30BaHNEM 3NEKTPOHHON Uy TenedOHHOW CBSA3U, MHAOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHOM ceTh "MIHTepHeT", a Takke NHbIMW 00LLEefOCTYNHBIMU criocobamu.

lll. MpegocTaBneHne counanbHbIX yCnyr B NofycTauMoHapHou ¢hopmMe coumanbHOro o6cnyXxmBaHus

7. I'IpM onpeaeneHnn HeOGXO,D,VIMbIX nony4yarento couunarnbHbIX YCnyr BMOOB COUMalbHbIX YCIyr, npenoctaBideMbiX B
ﬂOﬂyCTaLlMOHapHOVI cbopme counanbHOro O6Cﬂy)KI/IBaHI/IF|, Y4YnUTbIBAOTCA €ro Hy>KOgaemMoOCTb B MNOJTydYeHUN Takmx counalribHbIX
ycnyr, Xxapaktep OGCTOFITeﬂbCTB, KOTOpPbI€ yXyALlaKT Unn MOryT yXyglnTb YCNOBUA €ro XXnusHeneAaternbHOCTU, ONnA opraHn3aunmn
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OKalaHuA nony4yarento counanbHbIX ycnyr CBOGBpeMeHHOVI a,qpeCHoM coumanbHON NOMOLLM.

8. B uensax okasaHWs HEOTIOXHOW MOMOLUM B MONyCTauMoHapHOW hopme coumanbHOro obCnyXXuBaHUSA nonydarensm
coumanbHbIX YCNyr npegocTaBnsAlTCA CPOYHble couunanbHble YCNyrM, a Takke couuanbHble YCnyrm B COOTBETCTBUM C
MHOUBMAOYanNbHEIMKM NpOrpaMMamMn MNpeoCcTaBneHMs couuarnbHbIX YCNyr Ha OCHOBaHWM [OroBopa O MNpegocTaBreHun
coumanbHbIX YCMyr, 3aKkr4YEHHOrO C MonyyYaTensaMu couManbHbIX YCAyr B TeYeHWe CyTOK C AdaTtbl NpeacTaBneHust
MHOVBMAOYanNbHOM NporpamMMbl NPeaoCTaBeHMs coumanbHbIX YCIyr MOCTaBLUMKY coumarnbHbIX ycnyr. B cnyvae mameHeHus
cpenHenyLLEBOro 4OX0OA4a rpaxaaHyHa, HaxoasaLwWwerocs Ha coumanbHOM 0BCnyXXMBaHUM B nonycraumuoHapHon dopme, u (unu)
npenenbHon BENWYMHbI CpefHeayLLEeBOro A0X04a, YCTaHOBMEHHON 3akoHOM cybbekTa Poccunckon denepauum, pasmep nnatbl
3a OKasaHue couManbHbIX YCNyr MOXEeT ObiTb M3MEHEH MOCTaBLUMKOM COUMarnbHbIX YCNyr. M3amMeHeHne u pacTopxeHue
J0roBopa 0 couuanbHOM 00CNyXXMBaHMM OCYLLIECTBMSIETCA B COOTBETCTBMM C [paxaaHckum konekcom Poccuiickorn ®enepaimu.

9. PeweHve 0 npegocTaBneHUM coumanbHbIX YCMAyr B MOMyCcTauMOHApHOM opMe couunanbHOro 06CnyXuMBaHUS
NPYHUMAETCS MNOCTaBLLMKOM COLMAlnbHbIX YCMYyr Ha OCHOBAaHWM Credylolux [OOKYMEHTOB: [AOKYMEHT, YAOCTOBEPSOLLUA
NINYHOCTb MonyyaTens counanbHbIX yCryr (MpU Hanuyum); OOKYMEHT, MOoATBEepXAatlowWwnii NONIHOMOoYMA npeacTaBuTens (npwm
obpalleHMM 3a MonydYeHueM coumanbHbIX YCMyr MpeacTaBuUTeNst nomnyyaTtens couuanbHbIX YCIyr); MHOUBMAyanbHas
nporpamMmma npegocTaBfneHus coumanbHbiX YCNyr, B KOTOPOW ykasaHbl hopma coumnarnbHOro obcnyxuBaHusi, Buabl, 00beM,
NepuoanYHOCTb, YCIOBUS, CPOKM NPedoCTaBNeHns coumarnbHbIX YCNyr, NnepeyeHb peKoMeHayeMbIX MOCTaBLUMKOB coLMarnbHbIX
yCnyr, a Takke MeponpusiTUs No coLuanbHOMY COMPOBOXAEHWIO, BblAaHHAsH MONy4YaTento coumarnbHbIX YCNyr genapTaMeHToMm;
OOKYMEHTbI, NOATBEPXKAAKOLMNE MECTO XUTENbCTBA U (MNK) NpedbiBaHNs, aKTUYECKOro NPOXMBaHUS NoryYaTensi coLmanbHbIX
ycnyr (Npy Hanuyuun); QOKYMEHTbI O COCTaBe CeMbM (MPY ee Hanm4uMm) nony4vaTens coumanbHbIX YCIyr, 4oXo4ax nonydvatens
coumanbHbIX YCNYr U YSIEHOB €ro cembM (NpW HanNM4uu), 1 NpuHagnexawero eMmy (UM) UMyLLECTBa Ha NpaBe COBCTBEHHOCTH,
HeobOxoOuMble [Onsi onpederneHus cpedHenyLeBOro [noxoda Ans NpefgocTaBneHust  coumarnbHbiX  yenyr GecnnaTHo;
MEeOVUNHCKME OOKYMEHTLI (Mpu HeobxoammocTn).

10. [JokymeHTbl, Heobxogumble [OnS MNPUHATUSA MOCTaBLUMKOM coUMarnbHbIX YCAYr pelleHus O npenocTaBneHuu
coumanbHbIX YCNyr B MNOMycTauuoHapHou ¢opme, NpeacTaBrnsioTCs nony4vateneM couumanbHbIX ycnyr nubo noanexar
npeacTaBneHnio B paMkax MeXBeJOMCTBEHHOIO MHOPMAaLMOHHOTO B3aUMOAENCTBUS B COOTBETCTBUM C TPeOOBaHUAMU CTaTby
7 ®epepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusauum npefoCTaBNeHUs rocygapCTBEHHbIX U MYHULMNAMbHbIX
yenyr".

11. PeweHne o6 oTkase B NPeoCTaBneHMN colmarnbHbIX YCnyr B NonycTalMoHapHo hopMe coumanbHOro o6enykKnusaHus
NMPUHMMAaETCS MOCTaBLUMKOM COLManbHbIX YCRyr B Criyyae HenpeacTaBieHusl noflyvatenem coumanbHbIX YCryr LOKYMEHTOB,
HeobxoOoMMbIX ANs NPeOoCTaBeHMs coumanbHbIX YCNyr, KOTOopble MNorydaTenb couuarnbHbIX YCryr B COOTBETCTBUM C
AENCTBYOLWMM 3aKoHOAATENBCTBOM 00s13aH NpeacTaBuUTb JIMYHO.

12. lMpepocTaBneHne coumanbHbIX YCryr B MonycrauMoHapHon dopme couumanbHoro obecnyxumBaHus BkMvaeT B cebs
npefocTaBrieHVe NofyyaTento CneayrLwwmx BUAOB coumarbHbIX YCyr: coumanbHO-ObIToBbIE, HanpaBneHHble Ha noaaepxaHue
XU3HEAEeATEeNbHOCTN nony4yartenel counanbHblX yenyr B ObITy; coumanbHO-MeauUMHCKME, HanpaBneHHble Ha nogaepXaHve u
COXpaHeHWe 300pOoBbs NonyyaTtenen counanbHbIX YCNyr NyTeM OpraHusauuu yxofda, OoKasaHusi COAeilcTBMS B MpOBedeHUU
0300POBUTENBHBIX MEPONPUATUIA, CUCTEMATMYeCKoro HabnogeHus 3a nomnyvaTensMu CouuanbHbIX YCrnyr A5 BbiSBIIEHWS
OTKITOHEHWI B COCTOSIHUM MX 300POBbS; COLManbHO-NCUXONOrMyeckne, npegycMmarprBaioLle okasaHve noMoLLy B KOPpeKLMn
MCMXOIOrMYECKOro COCTOSIHWS NoslyyYaTenei coumanbHbIX YCrnyr Ans aganTtauum B coumarnbHOW cpefe, B TOM YWCre okasaHue
MCMXOIOrM4eCKon NOMOLLM aHOHUMHO C MUCMOSb30BaHNeM TenedoHa A0BepUst; coumanbHo-Neaarorniyeckne, HanpaeneHHble Ha
NPoUNaKTUKy OTKMOHEHWI B MOBEAEHUWM W Pa3BUTUM FIMYHOCTM MonydvaTenen coumanbHbIX YCnyr, (hOPMMPOBaHME Y HUX
NMO3VUTMBHBIX MHTEPECOB (B TOM 4ucre B cdepe Aocyra), opraHM3aumio Mx 4ocyra, okasaHue NoMOLM CeMbe B BOCMUTAHUU
AeTen; coumanbHO-TPyOoBbIe, HampaBlieHHble Ha OKa3aHue MOoMOLWW B TPYAOYCTPOWCTBE M B pelleHun Apyrmx npobrnem,
CBSI3aHHbIX C TPYAOBOW agantaunen; coumanbHO-NpaBoBble, HanpaBrieHHbIe Ha OKasaHue NMOMOLLM B MOMYYEHUN IOPUANYECKNX
ycnyr, B ToM uncne 6ecnnaTtHo, B 3aliMTe MpaB M 3aKOHHbIX WHTEPECOB Mony4vaTenen coumanbHbIX YCAyr; yCryrm B Lensix
MOBBILLEHNS KOMMYHMKATUBHOIO NOTeHUMana nonyyarenein coumanbHbIX YCyr, UMEIOLLMX OrpaHUYeHns XU3HegesaTensHoCTH, B
TOM Yncne AeTen-MHBanMaoB, CPOYHbIX COLMAanbHbIX YCIYT.

13. I'Ipm nony4yeHun ycnyr B nony CTaLI,I/IOHapHOIZ d)opme couunanbHoro O6CJ'Iy>KI/IBaHVIF| nony4yarenun couuanbHbIX ycnyr
MMEKT NpaBO Ha: yBaXXUTEJIbHOE N TYMaHHOE OTHOLLEHUE; Bbl60p NnocCTaBLUMKa counanbHbIX YCNyr; nojy4yeHne I/IH(*)OpMaLI,I/II/I o
CBOUX nNpaBax, 006513aHHOCTSX U YCNnoBuAX OKa3aHua coumanbHbIX yCnyr; OTKa3 OT npenocrtaBieHna counarbHbIX YCnyr,
obecneyeHune ycnoemﬁ ﬂpe6bIBaHVIﬂ B OpraHunsaumax couunanbHOro O6CJ'Iy)\‘(I/IBaHVIS:-lY COOTBETCTBYHOLWWNX CaHUTApPHO-
TMIMeHn4YeCknm Tpe6OBaHMﬂM; cBob6OOHOE nocelleHne  3aKOHHbIMMU npeacrasutenamMmn, aagBokatamMu, HoOTapuycamm,
npegcraBnTenaMm 00LEeCTBEHHbIX U (Mﬂl/l) MHbIX opraHmaaLlel, CBALLUEHHOCNYXNTENnAMun, a Takkke poaCcTtBEHHUKaAMN U OpyrmMmn
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nuamMn B AHEBHOE N BeYepHee BpEMHA; KOH(*)VID,GHLI,VIaﬂbHOCTb MH(*)OpMaLWIVI JIMYHOIo XapakTtepa, CTaBLUEN U3BECTHON npun
OKaldaHuu ycnyr, 3aluTy cBOMX npaB U 3aKOHHbIX MHTEPECOB, B TOM 4uUcne, B Cyﬂ,e6HOM nopsaake.

14. Mony4yaTenb couunanbHbIX YCyr B N0y CTaluMoHapHOW opme coumanbHoro obecnyxmeaHmsa 06s3aH CBOEBPEMEHHO B
nNMCbMeHHON ¢opMe MHAOPMMPOBATL MOCTaBLUMKA COUManbHbIX ycnyr o6 nM3MeHeHun oBCTosATenbCTB, OOyCcrnoBnmMBaoLLmnX
noTpebHOCTb B NPEAOCTaBNEHNM COLManbHbIX YCNYT.

15. MNpu npepocTtaBneHun coumanbHbIX YCNyr B MOy CTalMoHapHow ¢opme couuanbHOro o6CnyxmBaHUSA MOCTaBLUMK
coumanbHbIX ycnyr obasaH: cobniogatb MpaBa YernoBeka W rpaxaaHuHa; obecneumBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU Y
6e3onacHOCTb noryyartenen couuanbHbiX YCnyr; obecrneunTe O3HAKOMMEHWe nomnyyarenen couuwanbeHbiX YCAyr CO CBOVMMM
npaBoyCTaHaBMMBaOLLMMN AOKYMEHTaMU, Ha OCHOBAHWUM KOTOPLIX NOCTaBLUUK OCYLLECTBISET CBOK AeATENbHOCTb U OKa3bliBaeT
coumanbHble ycnyru; obecneyntb COXPaHHOCTb NMMYHBIX BELLEN M LIeHHOCTEN nony4daTenen counanbsHbiX YCnyr; NpeaocTaBnsiTh
nony4yartensam coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA ycryramu CBA3W, B TOM yucne, cetn "HTepHeT", noyToBon
CBSI3M; WMH(OPMUPOBATL MorMy4vaTener coumarnbHbIX YCMyr O npaBunax TeXHUKM 6e30nacHOCTU, NoXapHOW GesonacHoCTw,
aKcnnyatauuMm npegocTaBnsieMblx MNpubopoB M obopydoBaHus; obecneunTb ycrioBusi MpebbiBaHUst B OpraHuM3aumsix
coumanbHoro obcnyXuBaHWsi, COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKUM TPebOoBaHUSIM; MUCNOMHATL WMHble 00siI3aHHOCTY,
CBfi3aHHble C peanu3auven npas nornyyartenen coumarnbHbIX YCyr Ha coumanbHoe obcnyxuBaHWe B MONycTauMOHApPHOW
dopwme.

16. Mpu nNpegocTaBneHUM coumarnbHbIX YCryr B MoslycTauMoHapHoW opMe MOCTaBLUMK COUMarbHbIX YCIyr AOMKeH
obecneunTb yCrnoBmsl AOCTYNHOCTU NPedoCTaBMeHNs coumarbHbIX YCNyr AN nonydvartenei coumanbHbIX YCnyr - MHBaNMaos v
APYrUX NNL, C YY4ETOM OrpaHNYEHUin NX KU3HeOEesTEeNbHOCTY.

17. PesynbtaTtoM npegocTaBreHUst coumanbHbIX YCNyr B MNONyCTauuMoHapHOM (OpMe CcoumnanbHOro o0cnyXuBaHus
ABMAETCA yny4lleHne YCNoBUN XU3HEAEATENbHOCTU NofyyvaTensa coumanbHbIX yCnyr n (Mnv) paclumpeHne ero BO3MOXHOCTEN
caMocToATeNbHO 06ecnevmBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTU.

IV. Onnara npepnocTaBlieHNnA counanbHbIX yenyr

18. CoumanbHble ycnyru B nonycraunmoHapHon ¢opme coumanbHoro obcnykmBaHus npenocTaBnsitoTcs GecnnatHo, 3a
nnaty unu YacTUYHyto nnary.

19. CoumanbHble ycrnyrn npegocTaenstoTcs 6ecnnartHo:
- HECOBEPLUEHHONETHUM AETSAM;

- nvuam, nocTpajaBLUNM B pesyrnbTate YpesBbluanHbIX CUTYaUWiA, BOOPYXKEHHbIX MEXHAUWOHANbHbIX (MEX3THUYECKMX)
KOHCpNMKTOB.

20. CoumanbHble ycnyrn B nonycraumoHapHon opme coumanbHoro obcnyxmesaHus npegocTaensaoTcsa 6ecnnaTtHo, ecnu
Ha paTty obpalleHuns cpefHedylweBOW [0XO4 MofyyaTens coumarnbHbIX YCNYr HWKe NpefenbHOW BEMUYMHBL UIW paBeH
npegencHoOn BenuMuMHe CpedHenyLeBOro goxoga Ans MpefocTaBneHus couunanbHbIX ycrnyr 6ecnnatHo, YCTaHOBIIEHHON
3aKkoHoM cybbekta Poccunckon ®enepaumm.

21. Pasmep exxeMecsiyHOW nnaThl 3a NpefoCTaBfieHne coumanbHbIX YCryr B NOnycTaumMoHapHoOW oopMe paccynTbiBaeTcs
Ha ocHoBe TapudOB Ha coumanbHble YCNYrn, HO HEe MOXET MpeBblllaTbh NATbAECAT MPOLEHTOB Pa3HuLbl MEXAYy BENUYUHOMN
cpegHenylleBOro noxoda mnonyvaTtens couuanbHOW YCnyrM W npedernbHON BenuYMHOW CpefHedyLleBoro aoxoda Ans
npegocTaBneHMs couuManbHbIX ycnyr GecnnartHo, onpefensieMod B COOTBETCTBMM C 3akOHOM bpsgHckonm obnactu "O6
YCTaHOBMNEHWN NpeaenbHON BENNYUHBI CPEOHEOYLLIEBOro AoxoAa ANst NpefoCTaBneHns coumanbHbIX yenyr 6ecnnaTtHo".

22. nOpﬂﬂOK yTBEPXOEHNA Tapmd)os Ha couunanbHble YCrnyrm Ha OCHOBaHMM noaylleBbiX HOpMaTUBOB (*)I/IHaHCVIpOBaHI/IFI
coumarnbHbIX YCIyr yCTaHaBInmMBaeTCA B COOTBETCTBMU C NOCTAaHOBIIEHNEM npaBI/ITeJ'IbCTBa 6p9|HCKOIZ obnactu.

23. nOﬂ,yLIJeBble HOpMaTuBbI (bI/IHaHCI/IpOBaHVIﬂ coumanbHbIX yCcnyr B I'IOJ'IyCTaLI,VIOHapHOVI (bopme YyCTaHaBITMBAKTCA MO
Bnaam counalbHbIX YCIyr.
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24. TMnata 3a npenocraeneHne counanbHbIX YCryr npom3soguTcA B COOTBETCTBMM C OOMoBOpPOM O npepnocrtaBlieHUN
coumanbHbIX YCIyr, 3aKn4YeHHbIM MeXay nony4yarenem coumanbHbIX YCnyr 1 NOCTaBLMKOM counaribHbIX YCIyr.

V. Oco6eHHOCTU NpefocTaBneHusi CPOYHbIX YCNyr B nofycTauMoHapHomn chopmMe coumanbHOro
ob6cnyxuBaHusa

25. Tonyyatenam couManbHbIX YCIYr C Y4eTOM WX WHAVBUAYArbHOW HYXXOAEMOCTU NpeaoCTaBstloTCs CpOYHble
couuarbHble yCcryru B NonycraumMoHapHon hopMe coLmanbHOro o6enykuBaHms.

1) 26. PeweHne o npegocTaBneHUM coumanbHbIX YCRyr B MNONycTauuMoHapHOM ¢opMe coumanbHOro oOCnyXvuBaHWs
NPUHMMAETCA MOCTaBLUMKOM COUManbHbIX YCAYr Ha OCHOBaHUM criegylowux OOKYMEHTOB: OOKYMEHT, YAOCTOBEpSoLUn
NNYHOCTb MONyyaTens coumanbHbIX yCryr (MpU Hanuyum); OOKYMEHT, MOATBEpPXAaloLWuii NMONHOMOYMSA npeacTaBuTens (npwu
obpalleHnM 3a nonyyeHneM coumanbHbIX YCyr NPeACTaBUTENS Nony4vaTens coumarnbHbIX YCryr) (Mpu Hanmumm); LOKYMEHTbI,
NoATBEPXOALLME MECTO XUTENbCTBA U (1K) NpedbiBaHNs, (PaKTUYECKOro NPOXUBAHNS MONy4daTens coumarnbHbIX yenyr (npuy
Hanu4yuu), 3anpawvBaeTcs MeXBEeAOMCTBEHHbIM 3arnpOCOM Yy OpraHa, YNoNHOMOYEHHOro Ha ocyulecTBreHue yHKUMA no
KOHTPOMK M Hagsopy B cdepe murpauum B TedeHve 2 paboumx OHEW CO OHS Mofayn nonyvaTernemM coumanbHbIX YCryr
3asBrneHns B (POpMe 3MEeKTPOHHOro OOKYMEHTa C UCMONb30BaHWEM €4MHON CUCTEMbl MEXBEAOMCTBEHHOIO 3M1EKTPOHHOMO
B3aUMOZENCTBUS; MHblE AOKYMEHTbI, HE0OX0AUMbIE OIS NTPeaOCTaBNEHUSI CPOYHbBIX COLMANbHbIX YCIYT.

27. OcHoBaHVWEM Ans MPeAOCTaBNEHUst CPOYHbIX CoUManbHbIX YCIyr B MOSycTauMOHapHOW (hopMe  coumarnbHOro
obcnykuBaHus ABNAETCS 3asiBfieHne nonyyartens coumanbHbiX YCyr, a Takke noslydyeHue oT MeanuMHCKKX, oGpa3oBaTenbHbIX
WM MHbIX OpraHv3aumii, He BXOOSLMX B CUCTEMY COLMAribHOTO 06CMyXMBaHUSA, MHAOPMaLMK O rpaxadaHax, Hy>KOaloLWwmuxcs B
npenocTaBeHn CPOYHbIX COLManbHbIX YCIYT.

28. Buagpl cpouHbIX coumanbHbIX YCMyr, KOTOPblE OKa3blBATCA MNonydarento coumasbHbIX YCryr B NofycTaumoHapHOn
dopme coumanbHOro 06CcnyxmBaHnsi B LENSAX OKa3aHUs HEOTNOXHOW MOMOLLM ONPEAENSOTCA B COOTBETCTBUN ¢ PeaepanbHbiM
3akoHoM ot 28 nekabpsa 2013 . N 442-93 "O6 ocHoBax coLuanbHoro obcnyxmBaHus rpaxaaH B Poccurickon ®enepatimm”.

29. TllpemoctaBneHne CpPO4YHBLIX CouMarnbHbIX YCRyr B MonycTauMoHapHon ¢opMe coumanbHOro 06CnyXuBaHMs
OCYLLECTBNSAETCA B CpPOKM, OOYCNOBMEHHblE HYXJAeMOCTbiO Mofy4vaTtens coumanbHbiX ycnyr ©0e3 cocTaBneHus
WHOMBUAYanNbHOW MporpaMMbl MPeAOCTaBMNEHUs couuanbHbIX YCryr M 0e3 3aknwyeHusi JorosBopa O NpeaocTaBreHuu
coumanbHbIX YCAYT.

30. nO,ElTBep)I(,D,eHVIeM npenocrtaslieHNd CpPOYHbIX couualribHbIX YCnyr B I'IOJ'IyCTaLI,I/IOHapHOI?] (bopme counarnbHOro
O6CJ'Iy)KVIBaHI/IFI ABNAETCA aKT O npefocrtaBlieHUN CPOYHbIX couualribHbIX YCNyr, cop,ep>+<au.|,|/||7| cBedeHna O nonydarene um
NOoCTaBLMKE J3TUX YyCnyr, BuAax npenocrtaBsieHHbIX CPOYHbIX couuanbHbIX YCIyr, CpoKax, gate MW" 006 YyCnoBuax ux
npenocTtaBneHnaA. AKT O npenocrtaBfieHNN CPOYHbIX coUMaribHbIX YCIyr noATBepXKAaeTCA NoANNUCbI UX nony4vartena.

VI. NMoka3aTtenu Kka4yecTBa U OLUEHKa pe3ynbraToB NpeaocTaBlieHnUA counarnbHbIX yCnyr

31. OCHOBHbIMM nokasarendamu, onpenendarlummMmm Ka4eCcTBo yCnyr, npeaocrtaBndeMblX nonyyarenamMm counanbHbIX yCrnyr B
ﬂOﬂyCTaLlVIOHapHOVI (bopme coumnanbHoro O6CJ'Iy>KI/IBaHVIF|, ABMNAKTCA. agpeCHOCTb MNpeaoCTaBlieHnA couuaribHbIX YCnyr;
ﬂpVI6]'IVI)KeHHOCTb NOCTaBLUMKOB couMalibHbIX YCIyr K MecCTy XWUTernbCTBa nonyaneneVl coumanbHbIX ycnyr, 4OCTaTO4YHOCTb
Konn4yecTtBa MNOCTaBLUMKOB cCouUMalrbHbIX YyCnyr AOnd obecneveHus I'IOTpe6HOCTeIZ rpaxgaH B couualribHOM OGCﬂy)KI/IBaHI/IVI,
OOCTaTO4YHOCTb d)I/IHaHCOBbIX, mMatepunarnbHO-TEXHUYECKNX, KaadpoOBbIX WU I/IH(*)OpMaLI,VIOHHbIX pecypcoB Yy nNoOCTaBLLMKOB
coumanbHbIX yCInyr; HenpepbiBHOE NOBbILLUEHNE KadeCTBa couMalbHbIX YCNyr n SdJCt)eKTI/IBHOCTb MX OKa3aHu4d; nHble dDaKTOpr.

32. Mpu oueHKke Ka4ecTBa YCRyru MUCMOSb3YHT CreayoLwmne KpUTepun: NonHoOTa NpeaocTaBneHust coumanbHon yenyrn B
COOTBETCTBMU C TpeboBaHMSIMU [EWCTBYIOLLEr0 3aKOHOAaTeNnbCTBa, B TOM YMUClle, UCXOAs M3 obbema npedocTaBnsieMbIX
couuarnbHbIX YCNyr, CPOKOB MNPedOCTaBIEHUA COUManbHbIX YCIYr, WHbIX KPUTEPWUEB, MO3BOSMAIOLMX OLEHUTb MNOMHOTY
NpenoCTaBrieHNs couManbHbIX YCryr; CBOEBPEMEHHOCTb MPEAOCTaBMIEHWUST COLManbHOM ycryri, B TOM 4uclie ucxoas u3
CTEMNeHN HYXXOaemMoCTV MmorydaTensi coumarnbHbIX YCryr; pe3ynbsTaTMBHOCTb (3h(EKTUBHOCTL) NPEeOOCTaBMNEHUs] coumnansHom
ycnyru (ynyylleHne yCcrioBui XXU3HeAeAaTENbHOCTY NonyYaTensi coumanbHbIX YCnyr).
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33. MokasaTenu kayecTBa coumanbHbIX YCyr, okasblBaeMbIX B MOMycTaLmMoHapHoW dopMe coumanbHoro obenyxunBaHus
Mo BUAaM coumarbHbIX YCIYr, U OLeHKa pPe3ynbsTaToB NPeqoCTaBleHnsl coumanbHbIX YCyr NOCTaBLWMKaMM CoumanbHbIX YCnyr
OnpeaenstTca Mo UToraMm MpegoCTaBNeHUs coumanbHbIX YCNyr B KaXAoM OTAENMbHOM criydae ¢ y4eToM BMAOB, O0GbeMa,
NepuoaMYHOCTM, YCIIOBMI, CPOKOB MPenoCTaBMneHUsl coumarnbHbIX YCNyr, MNPefoCTaBlIeHHbIX KOHKPETHOMY nony4arento
coumarnbHbIX YCRyr.

VII. OcHoBaHus NpeKpalleHusi NpeaocTaBneHUsa counanbHbIX YCnyr B nosyctayMoHapHon cpoopme
couunanbHOro obcnyXxuBaHusi

34. OcHOBaHMSIMM MpeKpaLleHns npeaoCTaBleHUs coumarnbHbIX YCRyr B MONycTauMoHapHoW dopme coumnanbHOoro
06CnyXMBaHUA ABMSIIOTCS: MMCbMEHHOE 3asBNEHME Noryyartensi coumanbHbIX yeryr 06 oTkas3e B NpegocTaBneHumn coumnanbHbiX
YCNyr; OKOHYaHWe cpoka npedocTaBneHus coumanbHbIX YCryr B COOTBETCTBUM C  WHAMBMAYaNbHOW MporpammMon
npenocTaBneHUs CoLMarnbHbIX YCMYr U (MnM) UCTEYEHME CPOKa OOroBOpa O NMPEAOCTaBEHNM COLMATbHbBIX YCNYT; HapyLleHne
noryyarenemM coumanbHbIX YCyr YCNOBUA NPeayCMOTPEHHbIX LJOFOBOPOM O COLMAnbHOM OOCMyXUBaHWUMW; CMEpPTb nonyyarensi
coumanbHbIX YCNyr Unn nUKBMAaUNS NoCTaBLLMKa couManbHbIX YCAYr; pelleHne cyga o Npu3HaHuu nonyvaTens coumanbHbIX
ycnyr 6e3BeCTHO OTCYTCTBYHOLLMM UINN YMEPLLUM; OCYXXAEHNE Mony4vaTens coumnanbHbIX YCnyr K oTObIBAHUIO HakasaHusi B BUAe
nuweHus ceoboabl.

[vpekTop AenapTameHTa
W.E.TumoLLmH

MpunoxeHne

K NpuKasy genaprtaMmeHTa ceMbM,
coumnanbHou u gemorpacunyeckomn
nonutukn bpsiHckon obnacTtu

ot 16.07.2019 N 363

HAMMEHOBAHUA U CTAHOAPTDI
COLUMATBHBIX YCNYI B ®OPME COLINAJIBHOIO OBCNYXUBAHUA HA [IOMY NMPEQOCTABIAEMbIX
NMOCTABLUMKAMU COLIMATIBHBIX YCITYT B BPAHCKOU OBJIACTU

(B peq. npukasa [JlenaptraMeHTa ceMbW, coLmManbHoOM U gemorpaduyeckorn nonutunkn bpsiHckorn obnactu ot 14.02.2020 N 58)

MopgyweBo HopmaTuMB (PMHAHCMPOBAHWUSI COLMANbHOW YCMYrM yCTaHaBNMBAETCS YMNOSIHOMOYEHHbLIM OpraHoMm BbpsiHckomn
obnactu B cchepe coumanbHOro 06Cny>xmMBaH1s exXerogHo.

N n/n HanmeHoBaHne Onucanne  coumanbHoOn Cpokn Ycnosus MokaszaTenu
coumanbHOM ycnyrm | ycryr, B TOM 4YuClie ee | NpenocTaBfieHust npegocTaBneHust KayecTBa W OLieHKa
obbem couuansHom coumanbsHo ycnyru, pe3ynsraToB
ycnyru B TOM uucrne npeaocTaBneHust
ycrnosus coumarnbHO ycnyru
AOCTYMHOCTU ee
npeaocTaBneHust

AN UHBanNUaoB U
JApYrux N, ¢

y4eTOM
orpaHuyeHnn nx
XKN3HEOESATENbHOCTH
1 2 3 4 5 6
1. CoumanbHo-ObITOBbBIE YCNyrn
1.1 Mokynka 3a cyeT Mpegoctaensietcs no B cpok, Ycnyra YO0BNeTBOPEHHOCTb
CpeacTB nonyyatenst | Mepe HeoOXoAMMOCTU, HO | OMpedeneHHbIi | NpeaocTaBnsieTcs B Ka4ecTBOM
coumanbHbIX ycnyru |[He Gonee 3 pa3 B | uHAMBMAyanbHOW COOTBETCTBUM C npegocTaBnsemon
AOCTaBKa Ha AoM Hegenw, B LLAroBoW nporpammonm yCrnoBusmMu ycnyru, oTcyTCcTBME
NPOOYKTOB MUTaHWUs, | AOCTYNHOCTM OT KWMbs | NpedocTaBneHns noroeopa,
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NPOMBILUSIEHHBIX
TOBapOB NepBON
HeobxoamMmocTy,

CPEACTB CaHMTapuu u

TUrMeHbl, CPeacTB
yXofa, KHWr, raser,
XypHanos

nonyyatens - go 1 Kkm.
Hopma  BpemeHuM  Ha
npefocrasneHne
coumanbHoOn ycnyrn - o
40 MuHYT 3a  0gHO
noceLleHuve.
CocraB
yCcnyru:

1) npuem
nonyvarens
ycnyru (Bec
Habopa -
Kunorpamm
ABYX ]
nony4arenen
coupanbHbIX  ycryr) Ha
MOKYNnKy ¥ [OCTaBKy
NPOAYKTOB  NUTaHUA U
(nrn) NPOMBILLNEHHbIX
TOBapoOB nepsow
HeobxoaumocTu;

2) nonyyYeHue HanuyHbIX
OeHexXHbIX cpeacTts  oT
nonyyaTtensi coumanbHbIX
ycnyr Ha npuobpeTteHune
NPOAYKTOB  NUTaHUA 1
(vnn) MPOMbILLMEHHBIX
TOBapoB nepsou
HeobxoaumocTu;

3) nokynka nNpoAyKTOB
nuTaHus " (nnmn)
NPOMBILLUMEHHBIX TOBApPOB
nepBovi HeOOXOAUMOCTY;
4) poctaBka Ha [OM
nony4yartento coumanbHbIX
ycnyr KYNSeHHbIX
NMPOAYKTOB  NUTaHUA 1
(vnn) MPOMBILLNEHHbIX
TOBapOB nepeow
HeobxogumocTu, a Takke
packnagka uMxX B MecTa
XpaHeHus;

5) okoH4aTenbHbIN pacyeTt
c nonyyarenem
coumanbHbIX  ycnyr no
yeky

coumansHomn

3akasa oOT
coumansHomn

He ©Oonee 7
Ha opHoro,
Gonee

counanbHbIX
ycnyr

onpegeneHHbIMM
WHAVBUAYaNbLHOW
nporpammon
npegocTaBneHns
coumanbHbIX ycnyr

000CHOBaHHbIX
Xanob

1.2

Momolub B

NpUroToBIneHnn NnuLn

O6wmm obbemom Ao 1 kr
NMPUrOTOBNEHHBLIX  Onitog,.
MpepnocTaensietcs no
Mepe HeobXoaMMOoCTH, HO
He Gonee 5 pa3 B Hepgenio

B cpok,
onpeaeneHHbIn
WHOMBUAYaANbLHOW
nporpammon
npeaocTaBneHns
coumarnbHbIX
ycnyr

Ycnyra
npegocTaBnsaeTcs B
COOTBETCTBUN C
yCrnoBmnaMM
O0roeopa,
onpeaeneHHbIMN
MHAMBUOYaNbHON
nporpammon
npeaocTaBneHuns
coumanbHbIX ycnyr

Yn0BNeTBOPEHHOCTb
Ka4yecTBOM
npefocTaBnsieMon
yCcnyru, oTcyTcTBue
060CHOBaHHbIX
*anob
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1.2.1 | npurotoBnexne nuwm | Cocras coumanbHom B cpok, Yenyra Yn0BNETBOPEHHOCTL
(B TOM Yncne B ycnyru: onpefeneHHbli | npegocTaBnseTcs B Ka4yecTBOM
COOTBETCTBUU C 1) BbISICHEHWE y | MHAMBUAYyansHON COOTBETCTBUU C npenocTaBnsieMon
Ha3Ha4YeHHbIM nonyyaTtensi coumanbHbIX nporpaMmon yCroBusimu ycrnyru, oTcyTcTBue

neyebHbIM NUTaHWEM) | ycnyr  noXenaHui B | NpedoCTaBreHus J0roBopa, 060CHOBaHHbIX
npuUroToBNeHun 6noaa; coumarnbHbIX onpegeneHHbIMM xanob
2) cornacoBaHuve c ycnyr WHOVBUAYANbHOW
nonyvarenem nporpammon
coumanbHbIX YCIyr MEHHo; npegocTaBneHust
3) nogrotoBka NPOAYKTOB coumanbHbIX ycnyr
M KyXOHHbIX MpubopoB,
MOSyYEHHbIX oT
nonyyatenst coumanbHbIX
yenyr,
4) NpUroToBneHne
nepBblX, BTOpbIX 6nog B
COOTBETCTBUM c
peLenTypowu,
BKITHOYaOLLEN
MexaHu4yeckyto  (MbliTbe,
OUNCTKA, Hapeska
KapTocpens, OBOLLEN,
nnogos, Msca, pbibbl,
WHBIX NPOAYKTOB) "
Tepmuyeckyto obpaboTky
NPOAYKTOB MUTAHUS;
5) nogaya ogHon nopuwmm
6ntoga Ha cton (Mo
HeobxogumocTw);
6) ybopka KyxHW U MbITbe
KpynmHOM nocyabl  nocrne
NPUrOTOBMEHMUS MULLN.
Hopma  BpemeHuM Ha
npefocrasneHune
coumanbHoOn ycnyru - go
60 MUHYT
1.2.2 Momoupb B Coctae coumanbHon B cpok, Ycnyra YO0BNeTBOPEHHOCTD
NMPUrOTOBMEHUN NULLM | yCryru: onpefeneHHbli | NpegocTaBnseTcs B Ka4yecTBOM
(B TOM uncne B 1) MbITb€  MPOAYKTOB | MHAMBUAYANbLHON COOTBETCTBUU C NpenoCTaBNsieMon
COOTBETCTBUU C nMTaHus (Kak roTOBbIX K nporpaMmmon yCroBUsiMu ycrnyru, oTcyTcTBue
Ha3Ha4YeHHbIM ynotpebnennio, Tak W | NpegocTaBneHust 40rosopa, 060CHOBaHHbIX
neyebHbIM NUTaHnemM) | nonydgabpukatoB) BoZON coumarnbHbIX onpeneneHHbIMM *anob
n3 LieHTpanu3oBaHHOMN ycnyr WHOVBUAYANbHOM
nnm nporpammonm
HeLeHTpan1M3oBaHHON npegocTaBneHns
cucTeMmsl coumanbHbIX ycnyr
BOJOCHabXeHus;
2) 4uCcTKa  MpPOAYKTOB
nMTaHus (Kak roToBbIX K
ynotpebnexHuto, Tak K
nonycabpukaTos);
3) Hapeska MpOAYKTOB
nMTaHus (Kak roToBbIX K
ynotpebneHunio, TaKk u
nonydgabprkaToB);
4) xunsyeHue Boabl.
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nonycmMaayem nornoXeHum
- B 3aBMCUMOCTM OT
COCTOSIHMA  nonyyarens
coumanbHoOM ycnyru) u
BbIMbITb PYKY;

2) noaroToBka
NPUrOTOBMEHHON MWLM 1
KYXOHHbIX npubopos,
nocyzabl (BbIOpaTh HYXHYH
nocyay W  CTONoOBble
npubopbl) Ana npvema
NULLK (KOPMAEHUS);

3) noarotoBka mecTta Ans
npuema  nuwm  (ctom,
Tym60o4Ka, NoaHoC);

4) pasorpeB  roToBOK
nnLLm (npm
HeobxogumocTn);

5) nopgaya ogHon nopuun
6noga Ha ctorm;

6) nogroToBka NUTbLS;

7) HabnogeHne 3a
COCTOSIHMEM nonyyarens
coumanbHbIX  YCryr BO
BpEMS NpMeMa nuLLy;

8) ybopka mecTa npuema
nmLm, MbITbe
MCMOMb30BaHHOW Nocyabl
1 CTOMOBbLIX NPUGOPOB.

Hopma  BpemeHu  Ha
npegocTaBneHne
coumanbHoOn ycnyru - o
30 MMHYT 3a 0gHo
noceLieHvne

1.3. MomoLps B npreme Mpenycmatpusaet B cpok, Ycnyra Yn0BNeTBOPEHHOCTb

nULLKM (KOpMIeHne) KOpMIeHne OonbHbLIX | onpedeneHHbld | NpeaocTaBnsaeTcs B Ka4yeCTBOM

nony4arenen NHAMBMAOYaNbHON COOTBETCTBUN C npenocTaensiemMon
coumarnbHbIX ycnyr, nporpammonm yCrnoBmnsamMu ycnyru, oTcyTCcTBME
KoTopble He MOryT | npegocTaBneHuns Ooroeopa, 060CHOBaHHbIX
CaMOCTOSATENbHO coumanbHbIX onpeaeneHHbIMn xanob
NpUHUMATbL  MULLY, " ycnyr WHAMBUAOYaNbHON
OCYLLIECTBISIETCA MO Mepe nporpammon
HeobxogumocTu. npeaocTaBneHns
MpenocTaBnseTca no coumanbHbIX ycnyr
Mepe HeobXoaMMOCTH, HO
He 6onee 3 pa3 B AeHb

1.31 Mogava nuwm Cocras coumanbHon B cpok, Ycnyra YO0BNeTBOPEHHOCTb
ycnyru: onpefeneHHbli | NpedocTaBnseTcs B Ka4yeCcTBOM
1) noaroToBKa | UHAMBMAYANbHON COOTBETCTBUN C npegocTaBnsemon
nony4atens couunanbHown nporpammonm yCrnoBmnsmMu yCrnyru, oTcyTCcTBME
ycnyrn K npuemMy nuwimn: | NpenocTaBneHus 4oroeopa, 060CHOBaAHHbIX
ynobHo ycaguTb coumanbHbIX onpeaeneHHbIMn xanob
nony4atens couunanbHoWn ycnyr VHAMBUAOYaNbHON
ycnyru (kopmneHne nporpammon
ocyLLecTBnsieTcs B npeaocTaBneHuns
cmgayem nnm coumanbHbIX ycnyr
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nonycmasayem nornoXeHum
- B 3aBMCUMOCTM OT
COCTOSIHMA  nonyyarens
coumanbHOM ycnyrum) u
BbIMbITb PYKY;

2) NnoAroToBKa
NMPUrOTOBMEHHON MNULLM 1
KYXOHHbIX npubopos,
nocyapl (BbIOpaTh HYXHYHO
nocygy W CTOMOBbIE
npubopbl) Ana npvema
NULLK (KOPMAEHUs);

3) noarotoBka mecTta Ans
npuema  nuwm  (cton,
Tym6Bo4ka, noaHoc);

4) pasorpeB  roToBOK
nuLmn (npwn
HeobxogumocTn);

5) nogaya ogHon nopuun
ontoga Ha cTor;

6) KopmIieHue
nonyyatensa coumanbHOn
ycnyru, KOTOpbIN  He
MOXET  CaMOCTOSITENbHO
NPUHUMATb NULLY;
7) noprotoBka
NMOMOLLb B MUTLE;
8) HabntogeHve 3a
COCTOSIHMEM nonyvarens
coumanbHbIX  YCryr BO
BpPEMS NpMeMa NuULy;

9) MbITbe nonyyaTento
coupanbHOW ycnyrn pyk,
nmua;

10) ybopka mecTta npuema
MK, MbITbe
UCMOMb30BaHHOW nocyabl
1 CTOMNOBbLIX NPUBOPOB.

nnUThSA,

MpogomKMTENBHOCTb
npegocTaBneHnss  ogHoun
ycnyrn  He ©6Gonee 30
MWHYT

MpogomKMTENBHOCTD
npeaocTaBneHns  OQHOWN
ycnyrn He ©6Gonee 15
MWHYT

1.3.2 Mogava nuwmn n Coctas coumanbHon B cpok, Ycnyra YO0BNeTBOPEHHOCTD

KopMmneHue ycnyru: onpeaeneHHbl | NpeaocTaBnseTcs B Ka4yeCTBOM

1) noaroToBKa | UHAMBMAYANbHON COOTBETCTBUU C npenocTaensiemon
nony4atens couunanbHoOWn nporpammonm yCroBusimu ycrnyru, oTcyTcTBue
ycnyru K npuemy MuWn: | NpenocTaBreHust Aoroeopa, 060CHOBaHHbIX
ynobHo ycaguTb coumanbHbIX onpeaeneHHbIMN *anob
nony4atens couunanbHoOWn ycnyr WHAMBUAOYaNbHON
ycnyru (kopmneHne nporpammon
ocyLecTBnsieTcs B npeaocTaBneHuns
cmgayem Y coumanbHbIX ycnyr
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nepenBuxXeHno
nonyyarenen
coumanbHbIX ycnyr)

- OKa3aHue MoMOoLLM npu
CMeHe oaexabl;

OKasaHWe MomowM B
NPOBEAEHUN EXEOHEBHbIX
npouenyp NUYHON
rMrmeHsl nuuam (nomoLb
B yMblBaHWM Jvua, B
yncTKe 3y6oB, B
pacyecbiBaHUM, B MbITbe
PYK W Hor);

- OKa3aHue mnomMowu B
npuHaTAM ~ gywa  (He
bonee 1 pasa B [AeHb),
npucyTcTBMe npwu
HeobXoANUMOCTU nnu
OKasaHue MoMOLM Mpu
KynaHuM  (Unv)  BaHHbI
(vnn) GaHn (He Gonee 1
pasa B Hefenw);

- OKasaHvMe nomowy B

CTpWXKKE  HOrTem  (He
Gonee 2 pa3 B Mecsiy 6e3
BMONMOW natonoruu
HorTewn);

- OKas3aHue MoMOoLLM Mpu
chmamonornyeckunx
OnpaBneHnsax (B
Nonb30BaHUM  TyamneToMm,
nogadya U BbIHOC, MbITbe
cynHa);

- HabnoaeHne 3a
CaMO4yBCTBMEM B
NoBCeAHEBHOMN

AesATeNnbHOCT, BO BpeMs
npoueayp yxoaa.
OcywecTtBnsercs no
Mepe HeobXoAMMOCTH, HO
He Gonee 3 pa3 B fOeHb.
MpogonmknMTeNbHOCTb

1.4. MpenocTaeneHne MpegocraBnseTcs no B cpok, Ycnyra YO0oBNeTBOPEHHOCTb
TMrMeHNYecKnx ycnyr | moTpebHOCTM nomnydatensi| onpedeneHHbI | NpegocTaBnsieTcs B Ka4yecTBOM
nmuam, He cnocobHbIM | coumarnbHbIX YCNYT. VHOVBUAYaNbHOW COOTBETCTBUU C npenocTaBnsieMon
MO COCTOSIHMIO OcywecTtBnsercs no nporpaMmon yCroBusimu ycrnyru, oTcyTcTBue
300pOBbSI Mepe HeobXoaMMOCTK, HO | MpeaoCcTaBneHust J0roBopa, 060CHOBaHHbIX
CaMOCTOSATENbHO He bonee 3 pa3 B feHb coumarnbHbIX onpegeneHHbIMM xanob
OCYLLECTBNATb 3a ycnyr WHOVBUAYANbHOW
cobon yxon nporpammon
npegocTaBneHust
coumanbHbIX ycnyr
1.4.1 MpenocTaBneHne B coctaB ycnyru Bxogur: B cpok, Yenyra Yn0BNeTBOPEHHOCTb
TMIMEeHNYeCcKnX ycnyr |- okasaHue mnomoLiy npu | onpedeneHHbIn | NpeocTaBnsercs B Ka4yecTBOM
nmuam, He CnocobHbIM | NepeaBuXKeHUU, Takke C | UHAUBUAYanbHOW COOTBETCTBUU C npenocTaBnsieMon
MO COCTOSIHMIO UCMOMb30BaHNEM nporpaMmon yCroBusimu ycrnyru, oTcyTcTBue
300pOBbs TEXHUYECKMX, npenocTaBneHns Jorosopa, 060CHOBaHHbIX
CaMOCTOATENBHO cneumanbHbIX " coumarnbHbIX onpegeneHHbIMM xanob
OCyLLEeCTBNATh 32 noapy4YHelx cpeacts (B ycnyr WHOVBUAYANbHOW
cobon yxopn (ans npegenax XUnoro nporpammon
CNOCOBHbIX K nomeLleHus); npefocTaBneHns

couuanbHbIX ycnyr
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npegocTaBrneHnst  OfHOM
ycnyrn  He 6Gonee 30
MUHYT

1.4.2

MpenocraeneHne
TMIMEHNYECKMX yCnyr
nmuam, He cnocobHbIM
MO COCTOSIHMIO
300pOBbS
CaMOCTOSITENbHO
OCYLLeCTBNATb 3a
cobow yxon (ons He
CNOCOBHbIX K
nepeaBMxXeHnto
nonyyarenem
coumanbHbIX YCnyr)

B cocrtaB ycnyru Bxogur:

- OCyLlecTBIeHne
NO3MLUMOHMPOBAHMS,
nogbema, MNOBOPOTOB MU
nepemMeLleHns B NOCTENY;
- CMeHa HaTemnbHoro,
nocrtenbHoro 6enbs;

- npoBefeHve
©XEe[HEeBHbIX  Mpoueayp
NNYHOM TUTVEHBI
(ymbIBaHue nuiua,
06TnpaHue, YncTtka 3y6oB,
pacyecbiBaHWe,  MbITbe
PYK U Hor);

- KynaHue (Mnu) npuHaTue
BaHHbl (He Gonee 1 pasa
B HepJen);

- CTpWXKa HorTen (He
Gonee 2 pa3 B mecsL, 6e3
BMOVMOW natonoruu
HorTew);

- OKal3aHue MoMOoLLM npu
HU3NONOrNYecKnx
onpaeneHusx
namnepca,
BbIHOC ~ CyAdHa,
cynHa);

- HabnoaeHne 3a
CaMO4yBCTBMEM B
NoBCEAHEBHOMN
[OEesTenbHOCTU, BO BpeMms
npoueayp yxoaa.
OcyLuecTBnsercs no
Mepe HeobXoAMMOCTH, HO
He Gonee 3 pa3 B fOeHb.
MpogomKMTENbHOCTb
npegocTaBneHnss  ogHoMn
ycnyrm  He ©Gonee 45
MUHYT

(cmeHa
nojaya mu
MbITbe

B cpok,
onpeneneHHbIn
NHAMBMAOYaNbHON
nporpammon
npegocTaBneHns
coumanbHbIX
ycnyr

Ycnyra
NpenocTaBnsieTcs B
COOTBETCTBUU C
yCroBusimu
[Aorosopa,
onpeneneHHbIMM
UHOMBMAOYanbHON
nporpammon
npenocTaBneHus
coumanbsHbIX ycryr

Yn0oBnNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemon
ycrnyru, oTcyTcTBue
060CHOBaHHbIX
xanob

1.5.

Onnara 3a cyet
cpeacTB nony4yartenst
coumarnbHbIX yCnyr
XKUMULLIHO-

KOMMYHaIbHbIX YCIyr 1

YCIyr CBS3W

MpenocTtaenserca 1 pas B
MecsiL, B LuaroBom
JOCTYMHOCTU  OT  XWnbs
nonyyarens ycnyrv - ao 1
KM. Hopma BpemeHu Ha
BbIMOMHEHNE COLManbHON
ycnyrn - oo 40 MuHyT 3a
OZHO noceLleHue.

Coctas couuansHon
yCnyru:

1) cHATMe u nepegjadva B
YNONMHOMOYEHHbIE
opraHusaLmm nokasaHui ¢
npubopos yyeTa

B cpok,
onpeaeneHHbIn
nHAMBUAOYanNbHOM
nporpammonm
npesocTaBneHunst
coumanbHbIX

ycnyr

Ycnyra
npegocTaBnseTcsa B
COOTBETCTBUU C
yCrnoBMNsIMU
O0roeopa,
onpeaeneHHbIMN
UHAMBMAYanbHON
nporpammon
npegocTaeneHms
coumanbHbIX ycnyr

Yn0BNeTBOPEHHOCTb
Ka4eCTBOM
npegocTaensemomn
yCrnyru, OTCyTCTBME
060CHOBaHHbIX
*anob
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noTpebneHna  TennosoWn
3Heprum,  ropsyen  u
X0noaHou BoAbl, rasa;

2) ochopmreHune
JOKYMEHTOB Ha onnaty
(nepepacuyet onnarbl)
KUNbIX NMOMELLIEHNIA,
KOMMYHaInbHbIX yCnyr,
yCryr CBsi3u;

3) nmonyyeHne HanU4HbIX
OEHeXHbIX CpeacTtB  OT
nonyyartenst couuanbHOM
ycnyru ans onnatbl  3a
xunoe nomeLleHue,
KOMMYHaInbHbIX ycnyr,
YCInyr CBSi3u;

4) onnata 3a xwunoe
rnometleHue,
KOMMYHaInbHbIX ycnyr,

yCryr CBA3u;

5) oKoH4aTenbHbIN pacyeTt
c nonyyarenem
coumanbHoOn ycrnyrm no
KBUTaHLWK

1.6. | Coayva 3a cyeT cpeacts | CymmapHbin BeC BeLlen B cpok, Ycnyra YO0BNeTBOPEHHOCTD
nonyvarens nonyvarens ycnyr, | onpefeneHHbln | NpefocTaBnsieTcs B Ka4yecTBOM
coumarnbHbIX yCnyr NpefoCTaBSEMbIX B | MHAMBUAYaNbLHON COOTBETCTBUM C NpefoCTaBnsieMon
BELLEN B CTUPKY, XUMUUCTKY, CTUPKY, nporpaMmmon yCroBUsiMu ycrnyru, oTcyTcTBue
XMMYUCTKY, PEMOHT, | pPEMOHT, 3a OfHO | NpefdocTaBneHns 4orosopa, 060CHOBaHHbIX
obpaTtHas ux JocTtaBka | nmocelleHne He [OMmKeH coumanbHbIX onpegeneHHbIMM xanob
npeBbllLaTh 5 ycnyr WHAVBUAYaNbLHOW
KMnorpammoB. nporpammon
MNpenocTaensercs no npegocTaBneHns
mMepe HeobXoaMMocTu, HO coumanbHbIX ycnyr
He bonee 3 pa3 B mecsl,
B LUAroBOM [OOCTYNHOCTU
OT Xunbs  nonyvarens
ycnyrn - go 1 kM. Hopma
BPEMEHM Ha BbIMOMHEHNE
couuanbHon ycnyrn - go
40 MuHYT 3a  ofHO
nocetieHune
1.7. Mokynka 3a cyeT Ycnyra no MOKymnkKe B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
CpeAacTB nonyyatens | Tonnuea onpefeneHHbIi | nNpegocTaBnseTcs B Ka4yecTBOM
coumanbHbIX yCnyr npefocTaBnseTcs no | nHAMBMAYyansHON COOTBETCTBUU C npeLocTaBnsieMon
TOMNMBa, TOMKa neyen, | mepe HeobxoaMMOCTH nporpaMmon yCroBusimu ycnyru, oTcyTcTBue
obecrneveHne Boaon u npesocTaBneHunst O0roeopa, 000CHOBaHHbIX
TOMMNMBOM (B XWMbIX coumarnbHbIX onpegeneHHbIMM xanob
nomeLleHusix 6e3 ycnyr WHOVBUAYANbHOW
LleHTpansHoro nporpammon
oTonneHus u (unwu) npefocTaBneHns
BOAOCHabXeHNs) coumanbHbIX ycryr
1.7.1 Mokynka 3a cyeT Mpegnycmatpusaet B cpok, Ycnyra Yn0BNeETBOPEHHOCTb
CpeacTB nony4yatens | ohopMneHwe 3akasa Ha| onpedeneHHbld | NpegocTaBnsercs B Ka4yecTBOM
coumarnbHbIX yCnyr npuobpeteHue Tonnuea M | MHOAUBMAOYaNbHON COOTBETCTBUU C npenocTaBnseMon
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Tonnuea (oopmIeHne | KOHTPOrb 3a ero nporpaMmmonm ycrnosusamu ycnyru, oTcyTcTBue
3asBKM) UCMOMHEHNEM. Hopma | npegnocTaBneHus Jorosopa, 060CHOBaHHbIX
BpeEMEeHW Ha ocopmneHne coumarnbHbIX onpegeneHHbIMM xanob
3anBK/ 6e3 yyeTta ycnyr WHOVBUAYaNbHOW
paccTosiHuA o nporpammon
opraHusauuu, npegocTaBneHns
NpuUHUMaKLLEn ee, He coumanbHbIX ycnyr
6onee 20 MUHyT;
C YY4eTOM paccTosHWUA [0
opraHu3aumm - B LLAroBom
JOCTYMHOCTM  OT  XWnbsl
nonyyarens ycnyru - ao 1
KM, 13 pacyeta 20 MUHYT
B OZIHY CTOPOHY.
Ycnyra npepgocrtaBnsercs
He Gonee 1 pa3 B rog
1.7.2 | Tonka neven (B xunbix | Tonka neven B cpok, Ycnyra YOoBneTBOPEHHOCTb
nomeLleHusx 6e3 npefocTaBnseTcs no | OnpedeneHHbIi | NpenocTaBnsieTcs B Ka4yecTBOM
LieHTpansHoro mepe HeobXxoguMOoCTu. | MHAMBMAYaNbHON COOTBETCTBUU C npenocTaBnsieMon
oTonneHus u (unwu) Ycnyra Bkntovyaet B cebs: nporpaMmon yCroBUsIMU ycrnyru, oTcyTcTBUE
BOJOCHabXeHus) - pacTonky neynm - He | npegocTaBrneHust [O0roeopa, 000CHOBaHHbIX
6onee 20 MVUHYT B A€HBb. coumarnbHbIX onpeneneHHbIMM xanob
MepuognyHoCTb ycnyr WHOVBUAYANbHOW
NPefoCTaBeHNs  YCNyru nporpammon
npu MCNonb30BaHUM rasa npenocTaBneHust
B HannoHax (ans coumarnbHbIX ycnyr
NPUrOTOBNEHUS MULLM) He
Gonee 7 pa3 B Hefenw B
nepuon C OKTa0ps no
anpen n 3 pasa B
Hedentwo B nepuog ¢ mas
no ceHtabpb, B cnyyae
OTCYTCTBUSA rasa B
G6annoHax - He 6Gonee 7
pa3 B Hegento
KpYrrorognmyHo
1.7.3 | Tonka neven (B xunbix | Tonka neven B cpok, Ycnyra YO0oBNeTBOPEHHOCTb
nomeLLeHusix 6e3 npefocTaBnsieTcs no | OnpedeneHHbIi | NpefocTaBnseTcs B Ka4yecTBOM
LieHTpanbHoro mepe HeobXxoguMOoCTu. | MHAMBMAYaNbHON COOTBETCTBUM C NpefoCTaBnsieMon
oTonneHuns un (unu) Ycnyra BknovaeT B cebs: nporpammonm YCNOBUAMMN ycnyru, oTcyTcTeve
BOJOCHabxeHus) ¢ - pacTonky neuu He bonee | npegocTaBneHWs Jorosopa, 060CHOBaHHbIX
[OOMNONHUTENBHBIM 20 MUHYT B A€eHb; coumarnbHbIX onpeaeneHHbIX xanob
npucyTcTBUEM - npucyTcTeune ycnyr WHAVBUAYaNbHOW
coumanbHoro coumanbHoro paboTHWKa nporpammon
paboTHMKa BO BpeMs | BO Bpemsi npegocTaBneHns
HenocpeaCTBEHHOM | HENOCPEACTBEHHOW TOMKU coumanbHbIX ycnyr
TOMKM Nneym neun He Gornee 2 yacos B
[JEHb. MepuoamyHocTb
NPeLoCTaBeHNs  yCnyru
npu MCNonb3oBaHUM rasa
B HannoHax (ans
NPUrOTOBMNEHNS MULLM) HE
Gonee 7 pa3 B Hedenw B
nepvon C OKTsOps Mo
anpenb n 3 pasa B
Hedentwo B nepuog ¢ mas
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no ceHTsabpb, B cnyyae
OTCYTCTBUS rasa B
6annoHax - He Gonee 7
pas B Hepento
KpYrrorogmyHo

1.74

OGecneyeHne Boaow 1
TONSIMBOM (B XKMITbIX
nomeLueHusx 6es
LieHTpanbLHoro
oTonneHus un (unu)
BOOOCHaGXeHus)

ObecneyeHne
TONSIMBOM
NPeLoCTaBNSOTCA no
mepe HeobXxoanMOoCTMw.
MNpenycmatpusaetcs
JocTaBka B LUAroBow
JOCTYMHOCTU  OT  XWnbs
nonyyatens - pgo 500
MeTpoB, M3 pacdyeta 10
MWHYT B OOHY CTOPOHY:

- BOAbl OnNA NUTbA U
NMPUroTOBNEHNS nmLLmn
(nogHocka BOAbI oT
UCTOYHUKA B JOM).
MepnogmyHocTb
npefocTaBneHns He
Gonee 3 pa3 B HeOemnw He
bonee 10 nwutpoB 3a 1
pas;

- TONnuBa.
MepuoagnyHocTb
npefocTaBneHns He
Gonee 3 pa3 B Hefenw B
nepuon C OKTa0ps no
anpenb 1 He Gonee 2 pa3
B HEAeno B nepuoj ¢ mas
no ceHTsAbpSb.

3a 1 pa3
npefocTaBnseTcs He
6onee 1 meluka gpoB unn
He Gonee 2 Begep yrms

BOoOON MU

B cpok,
onpeneneHHbIn
NHAMBMAOYaNbHON
nporpammonm
npegocTaBneHuns
coumanbHbIX
ycnyr

Ycnyra
NpenocTaBnseTcs B
COOTBETCTBUM C
yCroBusimu
Joroeopa,
onpeaeneHHbIMU
UHOMBMAYanbHON
nporpammon
npenocTaBrneHus
coumanbsHbIX ycnyr

Yn0BNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemon
ycrnyru, oTcyTcTBue
060CHOBaHHbIX
xanob

1.8.

OpraHusaumsa nomoLum
B NPOBeAEHUN PEMOHTA
KUINbIX NOMELLLEHUI

Mpenycmatpueaet
nogavy 3asBK/A Ha PEMOHT
XWIbIX NOMELLEHWUI (ecrnun
Xunbe  HaxoguTcs  Ha
6anaHce XUNULWHO-
3KCnyaTaLMoHHOM
opraHu3aumun), okasaHue
coOoencTeMs B MOUCKe
opraHusaumn,
OCYLLIECTBSAOLLNX
PEMOHTHO-CTPOUTESbHbIE
paboTbl, N0 06bABNEHMAM
B CpeactBax MaccoBOM
WHpopmauum u T.4., a
Takke cogenctene B
opraHusaummn 6esonacHon
cpenpbl, aganTUpOBaHHOWM
K noTpebHOCTSM
(nepeobopynoBaHue
Xunoro NnoMeLLeHus,

B cpok,
onpeneneHHbIn
NHAMBMOYaNbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX
ycnyr

Ycnyra
npegocTaBnseTcs B
COOTBETCTBUM C
yCrnoBusimu
Joroeopa,
onpeaeneHHbLIMU
UHOMBUAYanbHON
nporpammon
npenocTaBreHus
coumanbsHbIX ycnyr

YO0oBNeTBOPEHHOCTb
Ka4yecTBOM
npefocTaBnseMon
ycrnyru, oTcyTcTBue
060CHOBaHHbIX
xanob
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mebenu " np.).
MpenocTtaensercs no
Mepe HeobXoaMMOCTH, HO
He 6onee 1 pasa B rog.
Hopma  BpemeHM  Ha
odhopmneHune 3asBku 6e3
yyeta paccTosiHua o
opraHusavuu,
npyHUMarLen ee, He
6onee 30 MUHYT

1.9.

Y6opKa Xunnbix
nomeLLleHnin

Mpenycmatpusaet
nogaepxaHve
CaHWUTapHOro Xunoro
nomeLlleHus, cobntogeHne
CaHWTapHbIX  HOPM B
NnoBCeAHEBHOMN
XKN3HeneaTenbHOCTU
nony4atens coumarnbHbIX
ycnyr.  OpgHa  ycnyra
BKMOYaET noaMeTaHue u
BbITUpPaHME MbIN, MbITbe
rnorna B JXXKMINOW KOMHaTe
nonyyatenss ycnyrm ¢
MCMonb3oBaHNEM
npeaocTaBneHHbIX
nonyvarenem
coupansHon ycnyru
WHBEHTaps (Begpo,
wBabpbl, YACTON NONOBON
TpAMNKW,  Mbiiecoca) B
JocTynHom Mecte 6e3
nepeaswxeHua  mebenu,
nnowagb ybnpaemoi
Tepputopumn He 6onee 18
kB. M. [lpegocraensercs
no mepe HeobxoaoMmMocTH,
HO He Oonee 2 pa3 B
Heaento.
MpogomKMTENbHOCTb
npegocTaBneHnss  ogHoMn
ycnyrm  He ©Gonee 40
MUHYT

B cpok,
onpeaeneHHhbIn
NHAMBMOYaANbHON
nporpammonm
npesocTaBneHunst
coumanbHbIX
ycnyr

Ycnyra
npegocTaBnsaeTcs B
COOTBETCTBUN C
yCrnoBmsMU
O0roeopa,
onpeaeneHHsIMn
MHAMBUOYaNbHON
nporpammon
npeaocTaBneHns
coumanbHbIX ycnyr

YOoBNeTBOPEHHOCTb
KayecTBOM
npeaoCTaBnsieMon
ycrnyru, oTcyTcTBue
060CHOBaHHbIX
*anob

Ob6ecneyeHne
KpaTKOBPEMEHHOIO

npUCcMoTpa 3a AeTbMY

OkazaHne nomowm B
npucMoTpe 3a JeTbMW, B
TOM  yucne  [OeTbMu-
WHBanuaamm,
npegycMaTtpusaeT
nnaHnpoBaHue
npucmotpa, pa3paboTky
COBMECTHO C poauTensamu
MapLipyTa NPOTynKM,
cbop Ha nporyrnky, B TOM
yncne ¢ UCnonb3oBaHMEM
TCP, nposegeHve
NPOrynku, KOPMIEHUE Npu
HeobxoaMMocCTw.

B cpok,
onpeaeneHHbIn
nHAMBUAOYanNbHOM
nporpammonm
npesocTaBneHunst
coumanbHbIX

ycnyr

Ycnyra
npegocTaBnseTcsa B
COOTBETCTBUU C
yCrnoBMNsIMU
O0roeopa,
onpeaeneHHbIMN
UHAMBMAYanbHON
nporpammon
npegocTaeneHms
coumanbHbIX ycnyr

Yn0BNeTBOPEHHOCTb
Ka4eCTBOM
npegocTaensemomn
yCrnyru, OTCyTCTBME
060CHOBaHHbIX
*anob
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MpenocTtaenseTcs no
Mepe HeobXoAMMOCTM, HO
He ©Oonee 5 pa3s B
Hepento, obLen
NPOJOIMKUTENBHOCTLIO He
6onee 240 MUHYT

n3genuns, KOHTPOIb 3a ero
goctaekon), u  (unn)
BbI30B "CkopoW
MeAULIMHCKOM nomoLumn", n
(nnn) ConpoBOXAeHNE
Hy>XgaroLerocs
nonyyaTtenst coumanbHbIX
ycrnyr B MEeOULIMHCKYHO
opraHusaumio,
PacronoXeHHyo no
MecTy XUTenbCTBa
nony4yatens couuansHoWn
ycnyru, n  obpaTtHo.
MpepnocTaensercs no
mMepe HeobxoaMMOCTH.
MpoaomKMTENBHOCTb

1.11. OTnpaBka 3a cyeT Mpenycmatpusaet B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
CpeAacTB nonyyatenst | MoOMoLLb nosnyyaTento | onpedeneHHbin | NpedocTaBnsieTcs B Ka4yecTBOM
coumarnbHbIX YCNyr | coumansHoW  ycnyrm B | MHAUBWMAYaANbHOW COOTBETCTBUU C NpefoCTaBnsieMon
noYTOBOM HanucaHuM nucem  He nporpaMmmon ycrnosusamu ycnyru, oTcyTcTBue
koppecnoHgeHumun, B | bonee 1 pasa B Mecsl, | NpefocTaBneHus Jorosopa, 060CHOBaHHbIX
T.4. NOMOLLb B NPOAOIMKUTENBHOCTBIO He coumanbHbIX onpegeneHHbIMM xanob
HanucaHun nNUcem 6onee 15 MUHYT K (Unwn) ycnyr WHAMBUAOYaNbHON
OTNpaBKy 3a CYET CpeacTs nporpammon
nonyyaTtensi coumanbHbIX npegocTaBneHns
ycnyr NoYTOBOW coumanbHbIX ycnyr
KOppecnoHaeHUMm He
bornee 1 pasa B Mecsl
yepes noyToBoe
oTtaeneHue (noyToBBIV
ALWKK), pacronoXeHHoe B
LIaroBon AOCTYMHOCTM OT
XUnbs nonyyarens
yenyr - go 1 kM., u3
pacyeTta 20 MUHYT B OOHY
CTOPOHY
1.12. Copevicteue B Mpenycmatpusaet B cpok, Yenyra Yn0BNeTBOPEHHOCTb
npegocTaBneHnu OCYyLLECTBNEHNE  3anucu | onpedeneHHbin | NpefocTaBnseTcs B Ka4yecTBOM
OTAEenbHbIX YCYT, B T.U. [ HA npueM K Bpayy, u (Unu) | uHauBMAyanbHoOW COOTBETCTBUU C npenoCTaBnsieMon
rocnutanusauum BbI30B Bpaya Ha [OM, U nporpaMmon yCroBUsiMu ycrnyru, oTcyTcTBUe
HyX[aroLLerocs (vnn) oKasaHue | nNpegocTaBneHus O0roeopa, 000CHOBaHHbIX
nonyvarens COOENCTBUS B NOMyYeHUn coumarnbHbIX onpegeneHHbIMM xanob
coumanbHbIX YCIyT, CTPaxoBOro ycnyr WHOVBUAYANbHOM
COMPOBOXJEHWE €ro B | MeAMUMHCKOro nomnuca, u nporpammon
MELULIMHCKYIO (vnn) 3ybonpoTtesHon K npenocTaBneHust
opraHu3aumio NpPOTE3HO- coumanbHbIX ycnyr
opTONeanYecKon MOMOLLM
(nomoLp B 3akase
NpPOTE3HO-
opToneanyecKkoro
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NpeaocTaBneHns
ycnyru
MUHYT

ofHoMn
He ©Oonee 90

2. CoumanbHO-MeauULMHCKME YCryru

2.1. | BeinonHeHve npoueayp,
CBSA3aHHbIX C
opraHu3aumen yxoaa,
HabntogeHneMm 3a
COCTOSIHMEM 3[00POBbS
nonyyarenem
coumanbHbIX ycnyr
(n3mepeHmne
Temnepatyphbl Tena,
apTepuarnbsHoro
OaBMNeHns1, KOHTPOIb 3a
npuemMom
neKapCTBEHHbIX

npenaparos)

CoctaB
ycnyru:
1) oTcnexusaHne
N3MEHEHUA COCTOSIHWS MO
BHeLUHeMY BUay n
CaMO4yBCTBUIO
nonyyatens coumanbHbIX
ycnyr, B TOM  4ucne
oTcnexveBaHue 3MeHeHnn
COCTOSIHUSA KOXHbIX
MOKPOBOB U CMM3UCTbIX
obonovek nony4arensi
coumanbHbIX  YCnyr, ¢
Lenbl0  CBOEBPEMEHHOIO
BbISIBNIEHNS pvicka
pasBUTUS NPOMEXHEN U UX
npounNakTuku;

3) ocyLlecTBneHve
KOHTPOSIbHbIX 3amMepoB
(Temnepatypbl,
apTepuarnbHOro
OaBrneHus)) ¢ 3aHeceHueM
pesynstaTtoB B XypHan
HabnoaeHns 3a
COCTOSIHUEM 300pOBbs
nonyyatens coumanbHbIX
yenyr;

4) KOHTPOSb 3a
cobnogeHnem
npegnucaHnn Bpaya,
CBSAI3aHHBIX CO BpEMEHEM
npvema, yacToTon
npuema, crnocobom
npuema ] CPOKOM
rOOHOCTU NEKAPCTBEHHbIX
CpencrTs;

5) KOHTPOIb 3a
cobniogeHnem
pekomeHaauui Bpava,
CBSAI3aHHbIX c
ABuraTefibHbIM, MUTLEBLIM
pexXMmMom, neyebHbIM
nuTaHueM;

6) peructpaums
MepOnpUATUINA, CBA3AHHBIX
C yXoOOM, W3MEHeHun
COCTOSIHUS U OTBETHOM
peakuum nonyyarens
coumanbHbIX ycnyr
(BegeHne gokymeHTaumm).
CouunanbHas ycnyra
npegocTaenseTca 2 pasa

coumanbHom

B cpok,
onpeaeneHHhbIn
WHOMBUAYANbLHOW
nporpammonm
npeaocTaBneHus
coumarnbHbIX
ycnyr

Ycnyra
npegocTaenseTcs
B COOTBETCTBUU C

yCrnoBmaMM
Aoroeopa,
onpeaeneHHbIMM
MHOMBUOYanNbHON
nporpammonm
npegocTaBnexHns
coumanbHbIX

ycnyr

Y0n0BNETBOPEHHOCTb
Ka4yecTBOM
NpefoCTaBnsieMon
yCcrnyru, oTcyTcTBue
060CHOBaHHbIX
*anob

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun MNMopsiaka npenocTaBneHns coumanbHbIX YCyr Ha AOMY M B NOMyCTaLMOHapHOM hopMax CoLmanbHOro
obcnyxuBaHus, CTaHAAPTOB coLmarnbHbIX YCnyr (C nameHeHusmu Ha 14 cdespans 2020 roga)
lNpukas [enapmamerHma coyuarnbHou nonumuku bpsHckol obnacmu om 16 urons 2019 2. Ne 363

CTtpanuua 29

B Hedenw, npu Hanuyium
Ha3HayeHWn Bpayva Jo 7
pa3 B Heaeno.
MpogomkMTeNnbHOCTb

npegocTaBneHnst  O4HOW
ycnyru He 6onee 15 MuHyT

2.2

OkasaHve cogencTeus B
npoBedeHNm
0300POBUTENBHBIX
MepOonpUATUIA

Mpenycmartpusaet
OoKasaHue CcoOencTeusl B
opraHusauuMn  MpPOryrKu,
030POBUTENBLHOW
TMMHACTUKN (3apsagkn),
3aKanuBaHusa  (NPUHATUA
BO3AYLUHbIX BaHH),
OHEBHOrO CHa, BOAHbIX
npoueanyp no mepe
HeobXoaAMMOCTH, HO He
6onee 5 pa3 B Hepgento.
ConpoBoxageHue (npm
HeobxoguMocTm) ao
yypexageHun
30paBOOXPaHEHUS,
0OKas3blBaLLMX
MeOULMHCKME YCnyrn Mo
NnpoBeaeHNto
chusmnonpouenyp,
Maccaxa 7] apyrmx
peabunnMTaumMoHHbIX
MeponpuUATUI.
npoBedeHus
030POBUTENbHbIX
MepOonpUATUIA " nx
HeobxoanmMocTb
onpegensioTcss C y4eTom
COCTOSIHMS 300pOBbSI
nonydvatenst coumanbHbIX
ycrnyr 1 pekomeHgaumm
Bpava.
MpogomknTensHOCTb
npegocTaBneHnsl  O4HON
ycnyru He 6onee 40 MUHYT

Bpems

B cpok,
onpeneneHHbIn
UHONBUAYANbHOW
nporpammon
npegocTaBneHns
coumanbHbIX
ycnyr

Ycnyra
npegocTaenseTcs
B COOTBETCTBUM C

ycrnosuamu
fAorosopa,
onpeaeneHHbIMU
WHAVBUAYaNbHOW
nporpammonm
npefocTaBneHus
counanbHbIX

ycnyr

Yn0BNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemon
ycnyru, oTcyTcTBue
060CHOBaAHHbIX
xanob

2.3.

Cucrtematnyeckoe
HabntoaeHne 3a
nony4aTensmm

coumarnbHbIX YCnyr B
Liensax BbISIBNEHUS
OTKNOHEHUI B
COCTOSIHWM WX 300POBbS

Mpenycmatpusaet
cucTtematmyeckoe
BU3yanbHoe HabnogeHve
3a COCTOSHMEM 3[0pPOBbSi
nonyyatenen coumanbHbIX
ycnyr, CBOEBPEMEHHOE
BbISIBNIEHNE OTKIOHEHWUN B
COCTOSIHUM UX 300POBbS, a
Takke BbI3OB Bpaya npu
HenpeaBnaEHHOM
yXyALweHun COCTOSIHUSA
nonyyarens coumanbHbIX
ycrnyr u  HemeasfieHHoe
NHOpMUpoBaHME
POOCTBEHHWNKOB (3aKOHHbIX
npeacTasuTenen).

B cpok,
onpeaeneHHbIn
WHOMBUAYaNbHON
nporpammon
npenocTaBneHus
coumanbHbIX
ycnyr

Ycnyra
npegocTaenseTcs
B COOTBETCTBUU C

yCrnoBmaAMM
Aoroeopa,
onpegeneHHbIMM
MHOMBUOYanbHON
nporpammonm
npegocTaBneHus
coumanbHbIX

ycnyr

YnoBneTBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsieMon
yCcrnyru, oTcyTcTBue
060CHOBaHHbIX
*anob
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MpenocTaensercs no
Mepe HeobXxogMMocTu He
bonee 2 pa3 B [feHb.
MpogomkMTeNnbHOCTb
npegocTaBneHnst  O4HOW
ycnyru He 6onee 5 MuHyT
2.4. Mokynka 3a cyeT MpenocTtaensercs no B cpok, Ycnyra Yn0BNETBOPEHHOCTb
CpeqcTB nonyyartenst | Mmepe HeobXxoauMOoCTH, HO onpefeneHHbIi | NpegocTaBnseTcs Ka4yecTBOM
coupmarneHbIX ycnyr u | He 6onee 3 pa3 B MecsiL WHOMBMAYANbHOW | B COOTBETCTBMM C | NpedocTaBnsieMon
JocTaBKka Ha oM nporpaMmon ycrnosuamu ycnyru, oTcyTcTBue
HeobXoanMbIX npeaocTaBneHus fAorosopa, 060CHOBaHHbIX
neKapCTBEHHbIX coumarnbHbIX onpeaeneHHbIMU xanob
npenaparos, B T.4. N0 ycnyr WHAVBUAYaNbHOW
3aKNI0YEHNIO BpaYven nporpammonm
npefocTaBneHus
counanbHbIX
ycnyr
241 Mokynka 3a cyet Mpenycmatpusaert: B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
CpeacTB nonyyatenst | - NofyyeHue y nedallero onpefeneHHbIi | NpegocTaBnseTcs Ka4yecTBOM
coumarnbHbIX YCNyr 1 | Bpaya COOTBETCTBYHOLUMX | MHAMBUAYANBHOW | B COOTBETCTBUM C | NpeaocTaBnsieMon
JocTaBKa Ha oM peuenTos. nporpaMmmon ycrnoBusimu ycrnyru, oTcyTcTBUe
HeobXoanMbIX MNpenocTaensercs no npeaocTaBneHns fAorosopa, 060CHOBaHHbIX
neKapCTBEHHbIX Mepe HeobxoAMMOCTH, HO coumarnbHbIX onpeaeneHHbIMU xanob
npenaparos, B T.4. N0 | He Bonee 3 pa3 B MecsL; ycnyr WHAVBWAYANbHOW
3aKnYeHno Bpaden (C | - npmobpeTteHune nporpammon
Y4YETOM BbIMUCKM neKkapCcTBEHHbIX CpeacTs npefocTaBneHus
peuenTa Ha 3a cyeT nonyyarens counanbHbIX
neKapcTBeHHbIe coumarnbHbIX YCNyr unu ycnyr
npenapartbl y Bpaya) nony4veHue 6ecnnaTHbIX
NeKapCTBEHHbIX CPeacTB U
TOBapoOB MEAMLIMHCKOro
Ha3HayeHusl B anTekax u
JOCTaBKy NeKapCTBEHHbIX
npenapaTtoB Ans
MeOULIMHCKOro
NPUMEHEHUS 1
MeOULIMHCKMX U3aenuin Ha
OOM nony4yartens
coumarnbHbIX YCnyr npu
O[HOM NOCeLLEHNN B AeHb
B LLAroBON AOCTYMNHOCTU
0o 1 Km;
- pasbsiCHeHNe
nonyyaTento coumnanbHbIX
ycnyr cnoco6os
NPYUMEHEHUS 1 [03bl
[JOCTaBMNEeHHbIX NeKapcTs B
CTPOrom COOTBETCTBUM C
npegnucaHnem Bpava.
Hopma BpemeHn Ha
npegocTaBneHve
coumanbHoM ycnyru - oo
60 MWHYT 3a ogHy ycnyry
242 Mokynka 3a cyeT MpenycmatpuBaert: B cpok, Ycnyra Y0n0BNETBOPEHHOCTL
cpeacTs nonyyatensa | - npuobpeTteHune onpeeneHHbI | NnpegocTaenseTcs Ka4yecTBOM
couparnbHbIX YCNYr U | NekapCcTBEHHbIX CPeACTB | MHAMBMAYANbHOW | B COOTBETCTBUM C | NpeaocTaBnsemMon
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[0CTaBKka Ha oM
HeobXxoaAnMbIX
riekapCTBEHHbIX

npenaparos, B T.4. N0
3aKNoYEHNIO Bpaven
(6e3 BbINMCKM peLenTa

Ha neKkapcTBEHHbIe
npenaparbl)

3a cyeT nonyyarens
coumarnbHbIX YCNyr unu
nonyyeHue becnnaTHbIX
neKkapCTBEHHbIX CPeacTs U
TOBapoOB MeAMLIMHCKOro
Ha3HayeHus B anTekax u
OOCTaBKy NeKapCTBEHHbIX
npenapaToB Ans
MeOULIMHCKOro
NPUMEHEHUS 1
MeOULIMHCKUX U3aenuin Ha
OOM ronyyartens
coumanbHbIX YCnyr npu
OOHOM NOCELLEHNM B AEHD
B LLAroBON AOCTYMHOCTU
0o 1 Kkm;

- pasbsiCHEHNE
nosnyyaTento coumnanbHbIX
ycnyr cnoco6os
NPUMEHEHUs 1 403bl
[OCTaBMNeHHbIX NeKapcTs B
CTPOrom COOTBETCTBUM C
npegnucaHnem Bpava.
Hopma BpemeHn Ha
npegocTaBneHve
coumanbHon ycnyru - oo
30 MWHYT 3a ogHy ycnyry.
Mpepoctaensercs no
Mepe HeobxoaMMOCTH, HO
He Gonee 3 pa3 B Mmecsil,

nporpammon
npegocTaBneHus
coumanbHbIX
ycnyr

yCrnoBmaMM
Aoroeopa,
onpeaeneHHbIMm
MHOMBUOYanbHON
nporpammonm
npegocTaBneHuns
coumanbHbIX

ycnyr

ycrnyru, oTcyTcTBue
000CHOBAHHbIX
xanob

2.5.

KoHcynbTvpoBaHve no

counanbHo-

MeanuUMHCKKUM BOMnmpocam

(nooaepxaHue un

COXpaHeHsl 300POBbS

nonyyarenemn
coumanbHbIX YCNyr,
nposegeHune
030,0POBUTENBHBIX
MEepOonpUATUA,

BbISIBIIEHNE OTKITOHEHWI

B COCTOSIHUWN UX
300pOBbS)

MpenocTtaensetcs no
Mepe HeobxogumocTn K
BKIIOMAET  KOHCYMbTaumm
no Bonpocam
nogaepxaHums n
COXpaHeHus 300POBbSI
nony4vartenen coumanbHbiX
yCchyr, npoBeaeHust
03[0POBUTENbHbIX
MeponpuUATHN,
HabnoaeHus 3a
nonyyarensamu
coumanbHbIX ycnyr Aans
BbISIBNEHNUS1 OTKIMOHEHUIA B
COCTOSIHAM UX 3[40pPOBbS,
BXOASLLUMX B KOMNETEHUMIO
KOHCYNbTUPYOLLIMX
cneumanucTos.
MpepnocTaensiercs no
Mepe HeobXoaumocTu, HO
He 6onee 3 pa3 B Hegento.
MpogonmKMTENBHOCTD
npesocTaBneHnss  OgHOM
ycnyru He 6onee 30 MUHYT

B cpok,
onpeaeneHHbIn
MHOMBUAYaNbHON
nporpammon
npenocTaBneHus
coumanbHbIX
ycnyr

Ycnyra
npegocTaenseTcs
B COOTBETCTBUU C

yCrnoBMaAMM
Aoroeopa,
onpegeneHHbIMM
MHOMBUOYanNbHON
nporpammonm
npegocTaBneHus
coumanbHbIX

ycnyr

YOoBneTBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsieMon
yCcrnyru, oTcyTcTBue
060CHOBaHHbIX
*anob

2.6.

lMpoBegeHne
MEepOnpUATUNA,
HanpaeneHHbIX Ha

Mpenycmatpusaet
npoBefeHne
ne4YyaTHowu,

YCTHOW,
HarnsgHon

B cpok,
onpeneneHHbIn
WHAMBMAYaNbHON

Ycnyra
npegocTaenseTcs
B COOTBETCTBUU C

Yn0BNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemon
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dopmumposaHue nponarangbl.  Bkniouvaert nporpaMmon ycrnosuamu ycnyru, oTcyTcTBue
3g0poBoro obpasa nekuum, Becenbl, | npegocTaBneHns Aorosopa, 060CHOBaHHbIX
XU3HU ONCKYCCUN, KOH(EPEHLMH, coumarnbHbIX onpeaeneHHbIMy xanob
BUKTOPWHBI, cTaTby, ycnyr WHOVBWAYANbHOW
MNCTOBKM, namsTku, nporpammon
CTeHHble raseTbl, BykneThl, npefocTaBneHus
6powutopbl.  lNpooaunTes counanbHbIX
He vawe 1 pasa B mecs, ycnyr
NPOOOIMKUTENBHOCTBIO  HE
bonee 30 MuUHYT wmm
BbINYCK HarnsgHomn
nHopmaumn He pexe 1
pasa B KkBapTan
2.7. | lNposeneHune 3aHATMI no | MpegycmaTtpmsaet B cpok, Ycnyra YnoBneTBOPEHHOCTb
afanTuBHON opraHu3aumio n| onpegeneHHbI | NpegocTaBnseTcs Ka4yecTBOM
dusnyeckom KynetType | NnpoBefeHne rpynnoBbIX U | MHOUBMAYaNbHON | B COOTBETCTBMM C | MpeaocTaBnseMon
WHOMBUAYaMNbHBIX 3aHATUIA nporpaMmon ycrnosusamu ycnyru, oTcyTcTBue
cneunanncTom no | mpegocTaBneHus [0roBopa, 060CHOBaHHbIX
agantuMBHON  U3nyeckom coumanbHbIX onpegeneHHbIMn xanob
KynbType C nonydyarensimu ycnyr WHOVBWUAYANbHOW
coumanbHbIX YCIyT. nporpamMmmon
MpenocTtaBnseTca 2 kypca npegocTaBneHus
B rog, coumanbHbIX
NPOAOMKUTENBHOCTLIO MO ycnyr
10 3aHATMR Kypc - He
6onee 40 MMHYT 3a ogHO
3aHATUE
3. CoumanbHO-NCUXONOrnYecKme yenyrm
3.1 CouuanbsHo- Mpenycmatpusaet B cpok, Ycnyra Yn0BNETBOPEHHOCTb
ncuxonorm4yeckoe nony4yeHve uHGoOpMauuM | onpeaeneHHbIn | NpegocTaBnseTcs Ka4eCcTBOM
KOHCynbTUpoBaHwe, B | OT nony4atens | MHOMBMAyanbHOW | B COOTBETCTBUM C | MPEenOCTaBNsAeMON
TOM 4YKcCIe No Bonpocam | coumarnbHbIX YCRyr o ero nporpammoi yCrnoBmsmMu ycnyru, oTcyTCcTBME
BHYTpPUCEMEWNHBIX npobnemax, obcyxaeHue | npegocTaBneHns Aorosopa, 060CHOBaHHbIX
OTHOLLIEHWN C HUM 3TUX npobnem Ans coumanbHbIX onpeaeneHHbIMU xanob
packpbITus n ycnyr WHAVBWAYANbHOW
mMobunusauum nporpammon
nonyyarenem npefocTaBneHus
coumanbHbIX ycnyr counanbHbIX
BHYTPEHHUX pPECYypCoB W ycnyr
nocneayLlero peLueHus
coumanbHo-
MCMXONOrMYeCKNX
npobnem.
Mpenoctaensercs no
Mepe HeobXoaMMOCTU, HO
He Oonee 2 pas B Heaento.
MpooonmKMTENBHOCTb
npefocTaBneHnss  OgHoMn
ycnyru He 6onee 20 MUHYT
3.2 MocelueHune MpenycmatpmBaet B cpok, Ycnyra YOoBneTBOPEHHOCTb
nonyyarenem nocewieHve nonyyartenen | onpegeneHHbln | NpegocTaBnsercs KayeCTBOM
coumanbHbIX YCNyr, coumanbHbIX yCryr, | MHOVBUAYanNbHOW | B COOTBETCTBUM C | NpeaocTaBnsemMon
Haxo4sLLMXCs B HaxoaALLMXCs B nporpaMmon yCroBUsIMUA yCryru, oTcyTcTBUE
MeOULIMHCKMX MeOULIMHCKNX npenocTaBneHns [J0roBopa,
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opraHusauusx, opraHusaumsix, coumarnbHbIX onpeaeneHHbIMU 060CHOBaHHbIX
0Ka3blBaLLMX 0Ka3blBaLLMX ycnyr WHAVBWAYaNbHOW xanob
MEAULIMHCKYIO MOMOLLb B | MEAMLUMHCKYI0 MOMOLLb B nporpammon
CTaLMOHapHbIX CTauMOHapHbIX YCMOBUSIX. npefocTaBneHus
yCroBusiX, B LLEensx MNpenocTaensercs He counanbHbIX
OKas3aHusi MopanbHo- | 6ornee 2 pa3 B Hegento. ycnyr
NCUXONTOrn4ecKom MpogomKknTensHOCTb
NoAAEPXKKM OOHOM0  MOCELUEHNs  He
6onee 20 MUHYT
3.3. CoumanbHo- Bkntoyaet B cebsi: B cpok, Ycnyra Yn0BNeETBOPEHHOCTb
MCMXONOrMYecKuni - onpegeneHve MeTOOdOB | onpefeneHHbIN | NpedocTaBnsercs Ka4yecTBOM
naTpoHax ANarHoCcTukn W | nHaMBMAOYyanbHOW | B COOTBETCTBUM C | MpegocTaBnsieMon
ANarHocTuky, nporpaMmon ycrnosuamu yCcnyru, oTcyTcTBue
- KOPPEKUMOHHO- | npegocTaBneHns Jorosopa, 060CHOBaHHbIX
passuBatoLne coumarnbHbIX onpeaeneHHbIMu xanob
MeponpuaTHs, ycnyr WHOVBWAYANbHOW
- oTpaboTKy NpaKTUYecKmnx nporpammon
HaBbIKOB. npenocTaBneHns
MNpepnocTaensercs no coumanbHbIX
mepe HeobxooumocTy, ycnyr
NPOOOIMKUTENBHOCTBIO  HE
bornee 2 kypcoB B rop,
Kypc go 31 3aHdaTug,
NPOAOIMKUTENBHOCTD
3aHATUS He Oonee 40
MUHYT Ha OfHO
HanpaerneHve
3.4. OkasaHue MpenycmatpuBaet B cpok, Ycnyra YOoBNeTBOPEHHOCTb
KOHCYmNbTaTUBHOW KOHCYnbTUpOBaHne onpefeneHHsli | NpegocTaBnseTcs Ka4yecTBOM
NMCUXOITOrnYecKom nonyvatenen couuanbHblX | MHOUBUAYaNbHOW | B COOTBETCTBUM C | MpedocTaBnseMon
MOMOLLM @HOHUMHO (B | yCIyr MO MHTEPECYOLLUM nporpaMmon yCroBuUsiMu yCryru, oTcyTcTBUE
TOM yucne ¢ nux npobnemam B LUensx | npesocTaBneHus [J0roBopa, 060CHOBaHHbIX
MCNonb30BaHMEM cofencrams B coumarnbHbIX onpeneneHHbIMy xanob
TenedoHa goBepus) mMobunmsauum ux ycnyr WHOVBWAYANbHOW
OYXOBHbIX,  (PU3NYECKUX, nporpamMmmon
WHTENNeKTyanbHbIX npefocTaBneHns
pecypcoB AN Bbixoga w3 coumanbHbIX
Kp13nCHOM cuTyaumm. ycnyr
MpepnocTaensiercs no
mepe HeobxoanmocCTH,
NPOAOIMKUTENBHOCTBIO  HE
6onee 20 MUHYT
4. CoumanbHo-negarormyeckue ycnyru
41. O6yueHune MpenocTtaensetcsa no B cpok, Ycnyra Yn0BNETBOPEHHOCTb
NpakTU4YEeCKUM HaBblkaM | Mepe HeoBbXoaMMOCTM He | onpedeneHHbI | npegocTaBnseTcs KayecTBOM
obLero yxoaa 3a bornee 1 pa3a B Hefenio. | MHOMBMAYaANbHOW | B COOTBETCTBUW C | NPEAOCTaBNsSeMON
TAXenobonbHbIMM MpogonmkMTensbHOCTb nporpaMmon ycrnosuamu ycnyru, oTcyTcTBue
nonyyartensmu npegocTaBneHVss  OOHOW | npedocTaBneHus [orosopa, 060CHOBaHHbIX
coumanbHbIX YCNyr, ycnyru  He Gonee 45 coumarnbHbIX onpeaeneHHbIMY xanob
nonyyarensmu MUHYT. ycnyr WHOVBWAYANbHOW
coumarnbHbIX YCAyr, B cocraB coumansHon nporpammonm
UMELLMMM YCIyrvi BXOOMT: npenocTaBneHns
orpaHuyeHus 1) MonyyeHne 3anpoca Ha coumanbHbIX
XKM3HEOESTENbHOCTU, B | TEMY 3aHATUS; ycnyr
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TOM 4ucre AeTbMu- 2) MoaroToBka
nHBanMaamm nporpamMmmei 3aHATUS,
BKNHOYatoLLiEN
TEOopEeTUYECKYI0 n
NpakTUYECKYI0 YacTb;
3) CornacoBaHne pathbl,
BpPEMEHM n
NPOAOMKUTENBHOCTH
KOHCynbTaLuu;
4) TlpoBeneHue 3aHATUSA
no 3apaHee
COrnacoBaHHOW TeMe;
5) MonyyeHne obGpaTHON
CBSI3M OT YYaCTHUKOB,
oTpaboTka npakTUYeCcKUx
HaBbIKOB
4.2. OpraHusaums nomoww | Mpegycmatpmsaet B cpok, Ycnyra YnoBneTBOPEHHOCTb
pOaUTENSIM U UHBIM KOHCYNbTUpOBaHue, ornpefeneHHsli | NpegocTaBnseTcs Ka4yecTBOM
3aKOHHBIM 0oTpaboTKy NpaKTUYEeCKWX | MHOUBWAYANbHOW | B COOTBETCTBUM C | NpeaocTaBnsemMon
npeacTaBUTENsM JeTel- | HaBbIKOB. nporpaMmon yCroBUsIMUA yCryru, oTcyTCTBUE
WHBaNWaoB., MpepnocTaensercs no | mpegocTaBneHus [J0roBopa, 060CHOBaHHbIX
BOCMUTbLIBAEMbIX IOMa, B | MEpe HeobXoaMMoCTU, He coumarnbHbIX onpeneneHHbIMy xanob
0o0yyeHuun Takux geten | bonee 2 pa3 B Hegenw. ycnyr WHOVBWAYANbHOW
HaBblkam MpopomKUTENBHOCTb nporpamMmmon
camoobCnyXuBaHus, | MpegocTaBneHUs  OOHOW npenocTaBneHns
obLeHus, ycnyrm  He Goree 45 coupmanbHbIX
HanpaeneHHbIM Ha MUHYT. ycnyr
pasBuUTUE NINYHOCTU B coctae couwmansHoi
YCIyrvi BXOAWUT:
1) MNony4eHne 3anpoca Ha
TEMY 3aHATUS;
2) MoproToBka
nporpamMmel 3aHATUS,
BKIHOYatoLLiEN
TEOpPETUYECKYIO n
NpaKTUYECKYI0 YacTb;
3) CornacoBaHue pathbl,
BpPEMEHM n
NPOAOMMKUTENBHOCTH
KOHCYnbTaLuu;
4) TllpoBeneHue 3aHATUSA
no 3apaHee
COrnacoBaHHOW TeMe;
5) MonyyeHne oGpaTHON
CBA3M  OT  Y4YaCTHUKOB,
oTpaboTka MpakTUYeCKUX
HaBbIKOB
4.3. CoumanbHo- Bkntoyaet B cebsi: B cpok, Ycnyra Y00BNETBOPEHHOCTL
neparornyeckas - KOPPEKUMOHHO- | OnpeneneHHbI | NpefocTaBnseTcs Ka4yecTBOM
KOppeKuus, BKNoYas | passuBaroLLme WHOVBWAYaNbHOW | B COOTBETCTBMM C | NpesocTaBnsiemMon
OWarHoCTuky u MeponpusaTHs, nporpaMmon yCroBuUsiMu yCryru, oTcyTcTBUe
KOHCYNbTUpOBaHNe - oTpaboTKy NpaKTUYEeCKNUX | NPenoCTaBrneHus [J0roBopa, 060CHOBaHHbIX
HaBbIKOB, coumarnbHbIX onpeneneHHbIMY *anob
KOHCYnbTUpOBaHne n ycnyr WHOVBWAYANbHOW
onpeneneHue MeTO0B nporpamMmmon
ONarHoCTUKN. npenocTaBneHns
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MpenocTaensercs He counanbHbIX
bonee 2 kypcoB B rog, ycnyr
Kypc no 31 3aHaTus,
NPOAOIMKNTENBHOCTD
3aHATMS He Oonee 40
MUHYT Ha 0fHO
HanpaBneHve
4.4, dopmumpoBaHue Bknovaet B cebst B cpok, Ycnyra Y0n0BNeTBOPEHHOCTb
MO3UTUBHbLIX UHTEPECOB | MPOryIKK, NPOCMOTP | OMNpeAeneHHbI | NpefocTaBnseTcs Ka4yecTBOM
(B TOM yncne B cpepe | TENEBU3MOHHBLIX Nepefad, | MHAMBMAOYanbHOW | B COOTBETCTBUM C | MpegocTaBnsemMom
pocyra) npocnylumMBaHue My3blku, nporpaMmon ycrnosuamu ycnyru, oTcyTcTBue
yTeHue, oblweHne, No | NpeaocTaBreHus Aorosopa, 060CHOBaHHbIX
BO3MOXHOCTU y4acTne B coumanbHbIX onpeaeneHHbIMU xanob
3aHATUN TBOpPYECKON ycnyr MHOMBUOYanNbHON
OesaATenbHOCTbIO, nporpammonm
HabniogeHne 3a npefocTaBneHus
HacTpoeHvem n counanbHbIX
CaMO4yBCTBUEM ycnyr
nonyyarens coumanbHbIX
ycryr BO BpeMs [[OCyra,
NMHopMUpoBaHme
POOCTBEHHUKOB.
CouuanbHas ycnyra
npegocTaBnseTcs no
Mepe HeobxoaummocTu, [0
2 pa3 Hegento.
MpogonmKMTENBHOCTb
npefocTaBneHnss  OgHoMn
ycnyru He 6onee 30 MUHYT
4.5. Opranuszaums gocyra | lNpenycmartpusaet B cpok, Ycnyra YOoBNeTBOPEHHOCTD
(Npa3gHuWKKM, aKCKypcuM 1 | cogencTBne U1 (Unu) | onpefeneHHbI | NpeaocTaBnsieTcs Ka4yecTBOM
Opyrve KynsTypHble COMpOBOXAEHWE B | MHOMBUAYaNbHOW | B COOTBETCTBUM C | NpeaocTaBnsiemMon
MeponpusTust), B TY. | nocelieHun TeaTpos, nporpaMmon YCMNoBUSIMU yCryru, oTCyTCTBUE
obecneyeHne KHUramu, | BbICTaBOK n OpYrvx | npegocTaBneHust J0roBopa, 060CHOBaHHbIX
XypHanamu, razetamv | KynbTypHbIX coumarnbHbIX onpeneneHHbIMU *anob
MeponpusaTUA, a Takke ycnyr WHOVBWAYANbHOW
OOCTaBKy KHUI, XXypHasoB, nporpamMmmon
rasetr u3 Oubnuotekn un npegocTaBneHns
obpatHO B LWaroBou coupmanbHbIX
JocTynHocT go 1 km oOT ycnyr
XUNbs nonyyarens
yCnyru.
CouunanbHas ycnyra
npegocrtaenseTcs no
Mepe HeobxogumocTu, 4o
2 pa3 B MmecsL
4.5.1 | Opranunsauus gocyra 6e3 | Coctas counansHown B cpok, Ycnyra Yn0BnNeTBOPEHHOCTb
COMpPOBOXAEHWS ycnyru 0e3 | onpepeneHHbIi | NpegocTaBnseTcs Ka4yecTBOM
(Npa3gHWKKM, 3KCKYPCUM U | CONPOBOXAEHUS: WHOMBMAYANbHOW | B COOTBETCTBMM C | NpedocTaBnsieMon
Apyrve KynsTypHble 1) BbISICHEHWE MOXENaHWi nporpaMmmon ycrnoBusmmu ycrnyru, oTcyTcTBue
MeponpusiTUs), B T.4. | nonyvatensi coumanbHbIX | NpefocTaBreHus Aorosopa, 060CHOBaHHbIX
obecneyeHne KHUramu, | ycrnyr Ha COnpoBOXAeHWe coumanbHbIX onpeaeneHHbIMU xanob
XypHanamu, razetTamv | BHe AOMa; ycnyr WHONBWAYaNbHOW
nporpammon
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2) nonyyYeHne HanMyHbIX
OEHeXHbIX  CcpeacTs  OT
nonyyatens coumanbHbIX
ycnyr ans npuobpeteHus
OuneToB Ha nocelleHne
TeaTpa, BbICTaBOK U
Apyrmx KYTNbTYPHbIX
MEepOnpUATHN;

3) npnobpeTeHne bunetos
Ha KynbTYpHbIE
MepOonpusaTUS U BpydeHue
nx nonyvaresnto
coumarnbHbIX YCNyT.

Hopma  BpemeHM  Ha
npegocTaBneHne
counansHon ycnyrn go 30
MUHYT (6e3 noceLleHus
KYNbTYPHbIX
MEPONPUATUIA)

npegocrasneHna
counanbHbIX

ycnyr

4.5.2.

OpraHnusaums gocyra ¢

COonpoBOXAEeHNEM

(I'I pa3gHuKK, 3KCKYpCUn n

Zpyrue KyrnbTypHble
MeponpusaTAsi), B T.4.

obecneyeHune KHUramu,
XypHanamu, rasetamu

CoctaB counanbHom
ycnyru c
COMpPOBOXAEHUEM:

1) BbISICHEHWE MNoXenaHWnn
nonyyaTtens coumarnbHbIX
yCnyr Ha COMpOBOXAEHWE
BHe J0OM3;

2) nonyyeHne HanuyHbIX
OEHEXHbIX  CPeAcTB  OT
nonyyaTtens coumanbHbIX
ycnyr ans npuobpeteHus
6unetoB Ha noceleHune
TeaTpa, BbICTaBOK U
Apyrmx KYNbTYPHbIX
MepOonpUATHN;

3) npuobpeTteHne Gunetos
Ha KynbTypHbIe
MepOonpuATUA U BpydeHue
nx nonyyarento
coumanbHbIX YCNyr;

4) conpoBoXaeHne
nony4yaTtens CoumarnbHbIX
ycnyr BHe goma (Tyaa u
obpatHo) B  pabouyee
Bpems.

Hopma  BpemeHn  Ha
npegocTaBneHne
coumansHo ycnyrm - [o
120 MuHYT 3a ofHO
nocelleHne  KynbTypHbIX
MepOonpUATUIA

B cpok,
onpeneneHHbIn
NHAMBMAYanNbHON
nporpammoi
npegocTaBneHns
coumanbHbIX
ycnyr

Ycnyra
npegocTaBnseTcs
B COOTBETCTBUU C

ycrnosusamu
fAorosopa,
onpeaeneHHbIMU
WHAMBMAYANbHON
nporpammon
npefocTaBneHus
coumanbHbIX
ycnyr

YO0BNeTBOPEHHOCTD
KayeCcTBOM
npegocTasnsemon
ycrnyru, oTcyTCcTBre
000CHOBaHHbIX
xanob6

5. CoumanbHo-TpyaoBble ycrnyru

5.1.

MpoBeneHue
MEpPONPUATUIA NO
UCMOMb30BaHMWIO

TPYOOBbIX

MpeaoycmatpusaeT
OpraHu13aumio NpoBeaeHNs
ANarHoCTUKN Hanu4ms

B cpok,
onpeaeneHHbIn
WHAMBWAYANbHON
nporpammon

Ycnyra
npegocTaBnsercs
B COOTBETCTBUM C

yCNoBusiMM

YO0BNeTBOPEHHOCTb
Ka4yeCTBOM
npefocTaBnsemoi
yCnyrv, oTCyTCcTBUE
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BO3MOXHOCTEN 1 cnocobHocTel K| npegoctaBneHus [Aorosopa, 060CHOBaHHbIX
06YyYeHuIo AOCTYNHBLIM | TPYOOBbLIM HaBblKaM. coumanbHbIX onpeaeneHHbIMU xanob
npogeccrMoHanbHbIM [MpoBeneHve 3aHATM MO ycnyr MHOMBUOYanNbHON

HaBbIkam pasBuTUIO  HeoBXoAUMBIX nporpammon
npodeccroHanbHbIX npefocTaBneHus
HaBbIKOB nonyyarenewn counanbHbIX
YCIyT. ycnyr
Mpenoctaensercs no
mMepe HeobxoaMMOoCTU He
yalwle 2 pa3 B Hefdenw B
COOTBETCTBMU C rpadhmKom
3aHATUN.
MpopomKUTENBLHOCTb
npefocTaBneHnss  OgHoM
ycnyrv He 6onee 30 MUHYT
5.2. OkasaHune nomoLLy B MpenycmaTpuBaet B cpok, Ycnyra YOoBNeTBOPEHHOCTb
TpygoycTponcTee WMHcopMUpoBaHue onpefeneHHbln | npegocraensercs KayeCTBOM
nonyyarens coumanbHbIX | UHOWBMAYANbLHON | B COOTBETCTBUM C | MPELOCTaBMSIEMON
yCryr O BO3MOXHOCTSIX nporpaMmon yCroBUsIMUr yCryru, oTcyTcTBUE
TPyOooOyCTpOWCTBA  Yepes | NMpenocTaBrneHust J0roBopa, 060CHOBaHHbIX
rocyapCTBEHHY Cnyx0y coumarnbHbIX onpeneneHHbIMy *anob
3aHATOCTU HaceneHus. ycnyr WHOVBWAYANbHOW
MpenocTtaensetcs no nporpammon
Mepe HeobXxoaMMocCTU, He npenocTaBneHns
bonee 1 pasa B kBapTan. coumanbHbIX
MpooomKMTENBHOCTL ycnyr
npesocTaBneHnss  OgHOM
ycnyru He 6onee 15 MyUHyT
5.3. | OpraHusaums nomoww B | MNpegycmatpuBaeT B cpok, Ycnyra YOoBNeTBOPEHHOCTD
nonyyeHnm npegocTaBneHve ornpepeneHHsli | NpegocTaBnseTcs Ka4yecTBOM
obpasoBaHus, B T.u. MHpopMaLMK nonyyaTento | UHAMBMAYaNbHON | B COOTBETCTBUM C | MPELOCTaBMSIEMON
NpoheCcCUOHanbHOroO | coumanbHbeIX — YCryr O nporpaMmon yCroBuUsiMu yCryru, oTCyTCTBUE
obpasoBaHus, nepeyHe npegocTaBneHns gorosopa, 060CHOBaHHbIX
UHBanuoamu (GeTeMu- | NpoheccnoHanbHbIX coumarnbHbIX onpeneneHHbIMy *anob

WHBanNMaamm) B y4eOHbIX  3aBefeHui ¢ ycnyr WHOVBWAYANbHOW

COOTBETCTBUM C UX Yy4eTOM pekomeHZauunn B nporpamMmmon

CNocobHOCTAMM WHAMBMAOYaNbHON npegocTaBneHns

nporpamme coumanbHbIX
peabunuTaunmn nHBanuaa. ycnyr
MpenocTtaensetcs no
Mepe HeobXxoamMocTu He
bonee 1 pasa B Mecsl.
MpogomkMTenbHOCTb
npegocTaBneHs  OgHOW
ycnyru He 6onee 20 MUHYT
6. CoumanbHo-npaBoBble YCryru
6.1. OkasaHue nomowwm B | NpegycmatpusaeT B cpok, Yenyra YOoBNeTBOPEHHOCTb
ochopmMneHum un oKasaHue nomoLuM | onpegeneHHbIn | NpegocTaBnsiercs Ka4yecTBOM
BOCCTaHOBEHUM nonyyaTentio coumanbHbIX | UHOMBMAYANbLHON | B COOTBETCTBUM C | MPELOCTaBsSiEMON
yTpaveHHbIX JOKYMEHTOB | ycriyr B ochopmMneHun nporpaMmon yCrnoBusimu ycrnyru, oTcyTcTBue
nonyyarenen pasnuuHbIX  JOKYMEHTOB | NpesocTaBneHns Jorosopa, 060CHOBaHHbIX
coumanbHbIX yCryr (yoocToBepsitoLLmx coumarnbHbIX onpeneneHHbIMy xanob
MMYHOCTb, JOKYMEHTOB Ha ycnyr WHOVBWUAYANbHOW
NonyyeHne  MoNOXEHHbIX nporpamMmmon
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no 3akoHoZdaTenbCcTBy Mep npegocTaBreHus
coumnansHoW  MoaaepxKu, coumarnbHbIX
neHcun, nocobui, Ha ycnyr

odopmneHne  cybeuamn
Ha onnarty XKUNoro
nomMeLleHmst n
KOMMYHasbHbIX yCryr, Ans
HanpaBrieHWss Ha MeauKo-
couMancHylo  3KcnepTuay
Ha  peleHve  Opyrux
BOMPOCOB counansHown
peabunuTauum),
BKMOvarLLer pas3paboTtky
" HanpaBrneHve B
COOTBETCTBYHOLMNE
MHCTaHL MK yKa3aHHbIX
OOKYMEHTOB,
obecnevyeHne KOHTpons 3a
nx NPOXOXAEHUEM,
npegocraBneHne
pa3bsCHEHWI Nonyyartento
coumanbHbIX ycnyr
coaepxaHus
HeobxoanMbIX
OOKYMEHTOB, a  Takke
BbINOSHEHWE
HeobXoaMMbIX  OeNCTBUN
ans BOCCTaHOBIEHUSI
yTpayeHHbIX nonyyarenem
coumanbHbIX ycnyr
JOKYMEHTOB.
MpepnocTaensercs no
Mepe HeobxoaMMOCTU, HO
He Bonee 1 pasa B MecsiL.
MpogonmKMTENBHOCTb
npeaocTaBneHns  OOHOW
ycnyrn  He 6Gonee 1,5
4acos.

CoctaB counanbHom
ycnyru:

1) HanucaHne OOKYMEHTOB
W 3anofiHeHve  opm
JOKYMEHTOB,
HeobxoanMbIX ans
peanusauum nonyyarenem
coumanbHbIX YCryr CBOWMX
npas;

2) okasaHue nomMowy B
cbope 1 nogaye B opraHbl
rocygapCTBEHHOW BRacTy,
opraHbl MECTHOro
camoynpaBneHusi,  UHble
HageneHHble  ny6GnuM4yHo-
NpPaBoBbIMM  PYHKLIMSIMU
opraHusaumMn [OKYMEHTOB
(cBeneHun),
HenocpeacTBEHHO
3aTparnBatoLLmx npaea
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nonyyatens coumanbHbIX
ycnyr;

3) OCyLLeCTBMNEHNE
KOHTpONsi Hag XoooM W
pesynsratamu
paccMmoTpeHust
OOKYMEHTOB, MOAaHHbIX B
opraHbl rocygapCTBEHHON
BNacTu, opraHbl MeCTHOro

MpooomKUTeNnbHOCTb
npedocTaBneHuss  OfHOW
ycnyru  He 6ornee 1,5

yacoB. Bmecte ¢ Tem B
cocTaB coumanbHon
yCnyru BXoQuT:

1) BbISICHEHME CUTyauuMK
nonydvatens coumanbHbIX
ycnyr, UHPOPMUPOBaHME O

nepe4vHe HeobxoanmbIX
OOKYMEHTOB B
COOTBETCTBUMU c
OenCcTByOLWLMM

3aKOHOZATENBLCTBOM  ANs
peanu3aumm ero 3aKOHHbIX
npas, pasbsiCHeHVe
Ha3HayeHns n
coAepXaHusi JOKYMEHTOB,
MoMOLLb B nx
odhopmneHuy;

2) BbISICHEHWE >XU3HEHHOW
cuTyauum nony4arens
coumanbHbIX YCyr:

a) UHgOpMMpoBaHUE
nonyyatens coumanbHbIX
YCnyr 0 NyTax peanusauum
€ro 3aKOHHbIX Npas;

6) pasbsicHeHMe npaBa Ha
nonyvyeHve  GecnnatHom
topuanMyeckon NOoMOLLIN
(npepocTtaBnexne
agpecos, TenedgoHoB,
PEXUMOB paboThbl

caMoynpaBneHus,,  UHble
HageneHHble  ny6nM4yHo-
NpaBoBbIMM  PYHKLUSIMU
opraHusaumu
6.2. OkasaHune nomowm B | Mpegycmatpmsaet B cpok, Ycnyra Y00BNETBOPEHHOCTL
nony4yeHum copencTeme B| onpendeneHHbIi | NpefocTaBnsieTcs KayecTBOM
IOPUANYECKUX YCNYT (B | NPUrNalleHnn opucTa Ha | MHAMBWMAYanbHOW | B COOTBETCTBUM C | MpegocTaBrsieMon
TOM yucne BecnnatHo) | AOM, COMPOBOXAEHWE Ha nporpamMmon yCNoBUSIMU yCnyru, oTCyTCTBUE
topuanYeckyto npenocTaBneHus [oroBopa, 060CHOBaHHbIX
KOHCYyrbTaLmio, B coumanbHbIX onpeaeneHHbIMM xanob
HOTapuarbHyt cryxoy u ycnyr NHOMBMAYanbHON
T.N. n 06paTHo. nporpammonm
MpepnocTaensercs no npenocTaBneHns
Mepe HeobGXOoAMMOCTU, HO coumanbHbIX
He bonee 1 pasa B mMecsL. ycnyr
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topuamyeckux 61opo)
6.3. Oka3zaHve nomowm B | MNpenycmatpuBaeT B cpok, Ycnyra YnoBneTBOPEHHOCTb
3awuTe npas u OesATeNnbHOCTb no | OnpedeneHHbI | NpefocTaBnseTcs Ka4yecTBOM
3aKOHHbIX MHTEPECOB | BOCCTAHOBMEHMIO WHOVBWAYANbHOW | B COOTBETCTBMU C | NpesocTaBnsiemMon
nonyyarenen HapyLLUEeHHbIX npase nporpaMmon YCMNOBUSIMU yCryru, oTCyTCTBUE
coumanbHbIX yCnyr nonyyaTens coumasnbHbIX | NpeaocTaBneHns [0roBopa, 000CHOBaHHbIX
ycnyr coumarnbHbIX onpeaeneHHbIMu xanob
ycnyr WHOVBUAYAbHOW
nporpammon
npefocTaBneHus
counanbHbIX
ycnyr
6.3.1. OkasaHune nomoluu B MpenycmatpusaeT B cpok, Yenyra YOoBNeTBOPEHHOCTD
3awyTe npas u OesATenbHOCTb no | OnpedeneHHbI | NpefocTaBnseTcs Ka4yecTBOM
3aKOHHbIX MHTEPECOB | BOCCTAHOBMEHMIO WHOVBWAYANbHOW | B COOTBETCTBMU C | NpesocTaBnsiemMon
nonyyarenen HapyLLUEeHHbIX npase nporpaMmon YCMNOBUSIMU yCcryru, oTCyTCTBUE
coumanbHbIX yCryr nonyyaTens coumasnbHbIX | NpeaoCcTaBneHNs ZJ0roBopa, 060CHOBaHHbIX
(mesiTensHOCTb NO ycnyr nyTeM nonyvyeHusi coumarnbHbIX onpeaeneHHbIMU xanob
BOCCTaHOBIIEHMIO pas3bsiCHEHWN no ycnyr WHOVBUAYAbHOW
HapyLUeHHbIX Npas TenedoHy n (1nu) nogadvy nporpammon
nony4arens 3asBNeHUst B pasnuyHble npefocTaBneHns
coumarnbHbIX ycnyr) MHCTaHUUK, HaxogsLimecs coumanbHbIX
B LIAroBOW [JOCTYMHOCTH ycnyr
go 1 KM OT Xunbs
nonyyatens ycnyrm (20
MWHYT B OQHY CTOPOHY), B
yben KOMMNETEHLMN
HaxogaTcs  BOMPOCHI, MO
KOTOpPbIM HapyLUeHbI
npaBa nonyyarens ycrnyru.
Hopma BpEMEHU Ha
nonyvyeHve pasbACHEHWUN
no TenecoHy He 6onee 20
MWHYT; NpenocTaBneHve
JOKYMEHTOB B
OpraHu3aumio  HapoYHbIM
He Oormee 20 MuHYT.
MpogomknTensHOCTb
npefocTaBneHnss  OgHoMn
ycnyrn  He 6Gonee 40
MUHYT. Ycnyra
npegocTaenseTcs no
Mepe HeobxoaMMOoCTH, HO
He Gonee 2 pa3 B ro
6.3.2. Oka3zaHve nomoLn B Mpenycmatpusaet B cpok, Ycnyra YnoBneTBOPEHHOCTb
3awmTe npas u COOeNCTBME B OKa3aHWM [ OMNpedeneHHbl | NnpefocTaBnseTcs Ka4yecTBOM
3aKOHHbIX MHTEPECOB | pUTYyarnbHbIX ycnyr | UHOMBMAYanbHON | B COOTBETCTBUM C | MPELOCTaBMNSIEMON
nonyyarenen nonyyaTeno coumarnbHbIX nporpaMmon yCroBusiMu yCcrnyru, oTcyTCTBUE
coumanbHbIX ycnyr ycnyr B CnyyYyae ero| npegocTaBrieHus Jorosopa, 000CHOBaHHbIX
(oka3aHue putyarsnbHbIX | CMePTH yepes coumarnbHbIX onpegeneHHbIMM *anob
ycnyr) Cneumanun3npoBaHHyHo ycnyr WHOVBUAYaAbHOW
cnyxby no Bonpocam nporpamMmmon
MOXOPOHHOrO  dena npwu npefocTaBneHus
OTCYTCTBMM Yy yMepLlero counanbHbIX
POOCTBEHHWNKOB h ycnyr

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun MNMopsiaka npenocTaBneHns coumanbHbIX YCyr Ha AOMY M B NOMyCTaLMOHapHOM hopMax CoLmanbHOro
obcnyxuBaHus, CTaHAAPTOB coLmarnbHbIX YCnyr (C nameHeHusmu Ha 14 cdespans 2020 roga)
lNpukas [enapmamerHma coyuarnbHou nonumuku bpsHckol obnacmu om 16 urons 2019 2. Ne 363

CrtpaHuua 41

HexenaHum
OpraHn3oBbIBaThL
norpebeHue.

CoctaB counanbHom
puUTyanbHOW YCRyru:

1) opraHusaums
MeOULIMHCKOro
0CBUOETENLCTBOBAHUS
hakTa cmepTy;

2) odopmreHve cnpasku
0 cmepTn B opraHax 3AIC;

3) WH(OPMUPOBaHNe
POOCTBEHHUKOB O (hakTe
cMepTH (Tenerpammoi
nnu no TenedoHy);

4) odopMneHune
JOKYMEHTOB Ha
norpebeHue;

5) BbI30B cneumnanbHbIX
cnyx6 ons
OCYLLECTBNEHUS
3aXOPOHEHMS.

Hopma BpeEMEHU Ha
npegocTtasneHve
coumanbHon ycnyrm - Ao
120 MuHYT 3a 0fgHO

nocelleHme. CoumanbHas
ycnyra npegocTaBnsieTcs
€OVHOBPEMEHHO

7. ycnyrm B LEeNAX nNoBbllLUEHNA KOMMYHUKATUBHOIO noteHUunana nonyaneneVl counanbHbIX yCnyr, UMetoLwmnx orpaHn4eHnsa

XN3HEeOeATeNbHOCTU, B TOM Y1CNe AETEN-MHBANNOOB

7.1. O6yyeHve nHBanupgoB | MNpepycmatpuBaeT B cpok, Ycnyra YOoBNeTBOPEHHOCTD
(neten-mHBanNuaIoOB) obyyeHne  nomydyarteney | onpefeneHHbIn | NpeaocTaBnsieTcs Ka4yecTBOM
Nonb30BaHUo coumarnbHbIX ycnyr | MHOMBMAyansHoOW | B COOTBETCTBUM C | MpegocTaBnsieMon
cpefacTBaMum yxoda u | NONb30BaHUIO cpeacTeamm nporpammoi yCcrnoBusimMu ycnyru, oTcyTCcTBrE
TEXHUYECKUMU yxoga W TEeXHUYeCKUMU | NpedocTaBneHus Jorosopa, 060CHOBaHHbIX
cpeacTeamu cpeactsamu coumnanbHbIX onpegeneHHbIMU xanob
peabunutauum peabunuTauum. ycnyr WHAMBMAYANBHON
MNpepocTaensercs no nporpammon
Mepe HeobxoaMMOCTU, HO npegocTaBneHns
He ©Oonee 1 pasa B coumanbHbIX
Hegento. ycnyr
MpogonmkMTenbHOCTb
npegocTaBneHs  OgHOWN
ycnyru He 6onee 30 MUHYT
7.2. MNpoBeneHue Mpenycmatpusaet B cpok, Ycnyra Yn0oBnNeTBOPEHHOCTb
coumnansHo- npoBedeHne  KOMMMeKca | onpedeneHHbln | npegocTaBnsieTcs Ka4eCcTBOM
peabunuTaunoHHbIX negarormyeckmx n | nHomBmayanbHOW | B COOTBETCTBUM C | NpegocTaBnseMon
MepOonpUATUiA B cchepe | MCUXONOrMYecKmx nporpammon yCrnoBmsmMu ycrnyru, oTcyTCcTBME
coumnanbHoro rpynnoBbIX n | npegocTaBneHus Jorosopa, 060CHOBaHHbIX
obcnyxnsaHus WHAMBMAOYaNbHbIX coumanbHbIX onpeaeneHHbIMU xanob
MeponpuUATUIA no ycnyr WHAMBMAYANBHON
BOCCTaHOBIEHWIO nporpammon
NMMYHOCTHOIO n npefocTaBneHus
coumanbHoro cTaTtyca
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nonyyatens coumanbHbIX counanbHbIX
YCRyr. ycnyr
MpogomknTeNnbHOCTb
npegocTaBneHns  O4HOW
ycnyru He 6onee 60 MUHYT
7.3. Ob6y4yeHne HaBbIKam Mpenycmatpusaet B cpok, Ycnyra Yn0BNETBOPEHHOCTb
noseaeHus B ObITy 1 nposeaeHve onpefeneHHbln | NpegocTaBnseTcs Ka4eCcTBOM
06LLEeCTBEHHBIX MECTAX | MEpONpUATUI no | MHAMBMAYanNbHOW | B COOTBETCTBUM C | MPenoCTaBnseMOon
OBMageHuio HaBblKaMu nporpammoi yCrnoBusmMu ycnyru, oTcyTCcTBME
camoobcnyxunBaHus, npeaocTaBneHus Aorosopa, 060CHOBaHHbIX
BbINONMHEHUSA coumarnbHbIX onpeaeneHHbIMU xanob
3nemMeHTapHbIX ycnyr WHAVBWAYANbHOW
XU3HEHHbIX BbITOBbIX nporpammon
onepauun npegocTaBneHns
(npurotoBneHue ALy, counanbHbIX
ybopka nomMeLLleHuns, ycnyr
CTUpKa wn wTonka 6enbs,
yXo4 3a ogexgon u
00yBbIO, npaBuIbHOE
pacxogoBaHue
nMeLmxcs UHaHCOBbIX
cpeacTs n T.4.),
noBedeHuss B ObITy #
OOLIECTBEHHbLIX  MecTax,
CaMOKOHTPOMI U ApYyrum
dopmam  0OLLECTBEHHOW
0eaTenbHOCTH.
MpenocTtaensetcs no
Mepe HeobxoaMMoCTH, HO
He Bonee 2 pa3 B Hegento.
MpogonmknUTensHOCTb
npegocTaBneHs  OgHOW
ycnyru He 6onee 30 MUHYT
7.4. OkasaHue nomoluu B Mpenycmatpusaet B cpok, Ycnyra YnoBnNeTBOPEHHOCTb
00yyeHnn HaBbIKam nposeaeHve onpefeneHHbln | NpegocTaenseTcs Ka4ecTBOM
KOMMNbIOTEPHOW MeponpuUATUiA no | MHAMBMAYyanbHOW | B COOTBETCTBUM C | MPenoCTaBnseMon
rPamMoTHOCTH OKasaHuio  noMowmM B nporpammoi yCrnoBmamMu ycnyru, oTcyTCcTBME
06y4eHum HaBblkaM | npegocTaBneHus aorosopa, 060CHOBaHHbIX
KOMMbIOTEPHOM coumanbHbIX onpegeneHHbIMU xanob
rpamMoTHOCTX nony4atens ycnyr WHAMBMAYANBHON
coumanbHbIX ycnyr nporpammon
npefocTaBneHus
counanbHbIX
ycnyr
741, Oka3zaHve nomoLn B MpenycmatpuBaert: B cpok, Ycnyra YnoBneTBOPEHHOCTb
00yyeHnn HaBbIKam - OKasaHue  MOMOLM | onpedeneHHbI | NpedocTaBnsaercs Ka4ecTBOM
KOMMNbIOTEPHOW cunamu cneuManucToB | MHAMBWMAYanNbHOW | B COOTBETCTBUM C | MpegocTaBnseMon
rPaMoTHOCTM (Cunamu | opraHusauui nporpammoi yCcrnoBusmu ycnyru, oTcyTCcTBre
cneumanucTos coumanbHoro npegocTaBneHns aorosopa, 060CHOBaHHbIX
opraHu3aumm) obenyxnsaHus B coumanbHbIX onpegeneHHbIMU xanob
npuobpeTteHnn ycnyr WHAMBMAYANBHON
3MeMeHTapHbIX  HaBbIKOB nporpammonm
KOMMbIOTEPHON npefocTaBneHus
rpamMoTHocTM 6e3 Bbigaun counanbHbIX
OOKYMEHTOB o} ycnyr
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NpoxoxaeHun obyyeHus.
MpenocTtaensetcs no
Mepe HeobXogumocTu, HO
He Gonee 5 3aHATUIA B rof.
MpogomKknTeNnbHOCTb

npegocTaBneHns  O4HOM
ycnyru He 6onee 40 MUHYT

7.4.2.

OkasaHune nomolum B
00y4eHMn HaBbIkam
KOMMNbHOTEPHOW
rpaMoTHOCTY
(copeincTteue B noncke
opraHu3saumm)

Mpenycmartpueaer:

- COOEWCTBME B MOUCKE
opraHu3aumn,
OCYLLIECTBSAOLLNX
06yyeHne HaBbIKkam
KOMMbIOTEPHOM
rPamMOTHOCTH.
Mpepoctaensercs no
Mepe HeobXogumocTu, HO
He G6onee 1 pasa B rog.
MpogomKknTeNnsHOCTb
npegocTaBneHnMst  O4HON
ycnyru He 6onee 30 MUHYT

B cpok,
onpeneneHHbIn
WHAMBWAYANbHON
nporpammon
npegocTaBneHns
coumanbHbIX
ycnyr

Ycnyra
npegocTaenseTcs
B COOTBETCTBUU C

yCrnoBmsMM
Aoroeopa,
onpeageneHHbIMM
MHOMBUOYanNbHON
nporpammonm
npeaocTaBnexHuns
coumanbHbIX

ycnyr

Y0n0BNeTBOPEHHOCTb
Ka4yecTBOM
NpeaoCTaBnsieMon
yCcrnyru, oTcyTcTBue
060CHOBaHHbIX
Xanob

CoumnanbHble ycnyrn npenoctaBndalTcAa nonyyarendam B nepuon pernameHTUpoBaHHONO TpyaoBbiIM 4OroBOpPOM paGouero
BpeMeHn coumarnbHOro pa6OTHVIKa.

[vpekTop genaptameHTa
N.E.TumoLnH

MpunoxeHne

K NpUKady genaptaMmeHTa CeMbM,
counanbHouM n emorpagbuqecmu

NOJINTUKU

psAAHCKOM obnacTtu

oT 16.07.2019 N 363

HAMMEHOBAHUA U CTAHOAPTDI
COUMANBbHbIX YCNYT B NONYCTALUMOHAPHOU ®OPME COLIMANTbHOIO OBCNYXXUBAHUA (OTAENEHUE

OHEBHOIO NPEBLIBAHUA U PEABUINUTALUUW, OTOENEHUE PEABUNUTALMU ONA OETEU U

nogpPOCTKOB C OrPAHUYEHHLIMUA BO3MOXXHOCTAMW, OTOENEHWE OHEBHOIO NPEBbLIBAHUA),
NPEOOCTABNAEMbIX MOCTABLUMKAMU COLIMATIBbHbIX YCNYT B BPAHCKOW OBNIACTHU

(B peq. npvkasa [JlenaptaMeHTa ceMbW, coLManbHom U gemorpaduyeckorn nonutunkn bpsiHckorn obnactu ot 23.01.2020 N 25)

MopylweBo HopmaTuB (hMHAHCMPOBAHWUST COLMANbHOW YCMYrM yCTaHaBMUMBAETCS YMOTHOMOYEHHbIM OpraHoMm BbpsiHckom
obnactu B cchepe coumanbHOro 06Cny>xMBaHMs exXerogHo.

HanmeHoBaHwue
coumarnbHon ycnyru

Onucanue couunanbHom
ycryru, B TOM 4ucre ee
obbem

Cpokn
npenocTaBneHns
couuanbHom
ycnyru

Ycnosus
npeaocTaBneHuns
coumarnbHOW ycnyru,
B TOM Yncne
ycrnosus
AOCTYMNHOCTY ee
npegocTaBneHus
OnNs UHBanuaoB U
APYruX nny, ¢

Mokasartenu
KayecTBa U OLieHKa
pe3ynsraToB
npeaocTaBneHust
coumarnbHO ycnyru
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y4eToM
OrpaHNYeHN nx
XKU3HEOEeAaATENbHOCTH
1 2 3 4 5 6
1. CoumanbHo-6bITOBbBIE YCNYTK
1.1 Ob6ecneyeHne Mpn opraHusaumn LEHTPOB B cpok, Ycnyra YOoBNeTBOPEHHOCTD
NMowWaabo Xunbix | (oTaeneHwn) [OHEeBHOro | onpedeneHHbln | npegocTaBnseTcs B KayecTBOM
noMeLLeHun B npebbiBaHMS. WHAMBMAYaNbHON COOTBETCTBUN C npegocTaBnsemMon
COOTBETCTBUN C CocraB couunanbHon nporpammonm ycnosusammu ycnyru, oTcyTcTBue
yTBEPXXAEHHBbIMU ycnyru: npeaocTaBneHns [orosopa, 060CHOBaHHbIX
HopMaTMBamu 1) npegocrtaBneHue Xunow couuanbHbIX onpeneneHHbIMn *anob
nrowaan nony4yartenam ycnyr WHAMBMAYANbHON
couuanbHbIX ycnyr B nporpaMmmonm
COOTBETCTBUN C CaHUTapPHO- npegocraBneHnsa

TMIMEHNYECKMU HOPMaMMm:
a) pasmeLleHme
nonydyatenen coumanbHbIX
ycnyr B KUMbIX
nomeLueHusx (He bonee 4-x
YernoBek) € ydyeToM nona,

BO3pacTa, COCTOSIHUSA
300pOBbS, noXxenaHum
nonyyarenen coumanbHbIX
yCAyr, dunsnyeckon,
NCUXMNYECKOMN "
NCUXOIOrM4YecKom
COBMECTUMOCTY;

6) Kunble  MOMeLLeHMs
JOMKHbI ObITb 0becneyYeHsbl
BCEMU cpeacTeamm
KOMMYHarbHO-ObITOBOIO
GnaroyctponcTea "

OOCTYMHbI ANS MHBaNUAoB;
B) nnowanb XUNbIX
nomeLeHMn n TpeboBaHus

K HUM OOMKHbI
COOTBETCTBOBATb
CaHWTapHbIM MpaBunaMm u
HopmMaMm, B TOM u4ucne
NPOTMBONOXAPHbLIM
TpeboBaHuAM,
npeabsBnsaeMbim K
COOTBETCTBYHOLLEMY  TUMy
yypexaeHuit;

r) obopydoBaHME KUIbIX
nomeLLeHnn cuctemamu
OTOMIMEHUs,,  BEHTUNSALUN,
KOHOMLIMOHMPOBAaHMS,
obecneynBaoLLMMm
COOTBETCTBYHOLLYHO
TemnepaTtypy, BNaXHOCTb,
OUUCTKY "

obessapaxuBaHue BO3ayXa;

n) obecneyeHne  Kunbix
nomeLLeHnn

ONTUMarnbHLIMU YCNOBUAMM
MUKpOKMMaTa "

counanbHbIX ycnyr
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BO34YLLUHOW
paguauumu,
BMOpauuu;
2) BKIIOMEHNE B
OpraHu3aumio coLmanbHOro
obcnyxuBaHns  komnnekca
NOMELLIEHNI:

a) MEOUUMHCKMA  MYyHKT
(kabuHeT wn/vnu wn3onsaTop)
npwu ycrosuwu, ecnu
yypexaeHue umeet
NULEH3UI0 Ha
OCYLLECTBIMEHNE
MEeOULIMHCKON
aesiTenbHOCTU "
npegocTaBneHve
MeOULMHCKMX YCNyT;

06) nomeLleHne ans
KynbTYPHO-O0CYroBOW
AesATenbHOCTY;

B) nomeLleHve ans
nNpuroToBreHnss n  (unwu)
npuema nuwmM (ctonosas,
O6ycdbetr u np.), ecnm He
OpraHN3oBaHHO MUTaHue B
CTOPOHHEW OpraHm3aumy;

3) NnomeLLeHuns,
npegocTaBnsieMble ans
opraHusaumu
peabunMTaLnOHHbIX
MeponpusaTUn, neyebHo-
TpyaoBon " y4yebHon
OesATENBHOCTU, KYMbTYPHOIO
n BbLITOBOrO 06CNYXMBAHUS,
no pa3mepam,
pacrnonioXeHuto "
KOHGUrypaumm OOJDKHBI
obecneunBaTb npoBefeHue
B HUX BCEX YNOMSHYTbIX
Bbille  MEeponpuaTuiA  C
yyeTom cneundmkm
ob6cnyxunsaeMoro
nonyyatens  coumanbHbIX
YCIyr.

Hopma BpeMEHM Ha
npegocTaBneHve
coumanbHon ycnyrm - go 8
4Yacos.

CoumanbHas ycnyra
npegocTaBnseTcs B nepuon
npebbiBaHMs B
opraHusauumn coumanbHoro
obcnyxumBaHus

cpeqpl,
Lwyma ]

1.2.

Obecne4vyeHne
nuTaHvem B
COOTBETCTBUN C

Mpn opraHusaunn LEHTPOB
(oTaeneHui) [JHEeBHOro
npebbiBaHus.

B cpok,
onpegenexHHbIn
MHAMBMOYaNbHON
nporpammon

Ycnyra
npegocTaensieTcs B
COOTBETCTBUU C
yCrnoBusiMu

YnoBNeTBOPEHHOCTb
Ka4yeCTBOM
npegocTaensemomn
yCrnyru, oTCyTCTBME
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YTBEPXKOEHHBIMU Mpenycmatpusaet npeaocTaBneHns Aoroeopa, 060CHOBaAHHbIX
HOpMaTMBamu npeaocTaBrieHne  ropsivero coumanbHbIX onpeaeneHHbIMm xanob
nuTaHus (3aBTpak, oben wu yenyr WHAMBMAYANBHON
MONAHWK) B  yYpeXOEHUU nporpaMmmonm
coumanbHoro npegocTaBnexHuns
obcnyxuBaHus  unM - B coumarnbHbIX ycnyr
CTOPOHHEN  OpraHusauumu.
CouuanbHas ycnyra
npegocTaengerca oo 5 pas
B Hegento
1.2.1 Ob6ecneyeHne MpurotoBnexune " B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
nMTaHNeM B npeaocTaBrieHne ropsyero | onpegeneHHbIi | NpefocTaBnseTcs B Ka4ecTBOM
COOTBETCTBUM C nuTaHus (3aBTpak, oben W | MHAMBMAOYaNbHON COOTBETCTBUM C npegocTaBnsemon
YTBEPXKOEHHBIMU MONAHWK) B  yYpeXOeHUU nporpammon yCrnoBMAMM yCrnyru, OTCyTCTBME
HOopMaTMBamu B coumanbHoro npeaocTaBneHns Aoroeopa, 060CHOBaHHbIX
yypexageHun obenyxunBaHus. coumanbHbIX onpeaeneHHbIMm xanob
coLmanbHoro B coctraB coumanbHom yenyr MHOMBUOYaNbHON
obcnyxuBaHus (C | ycnyru BXoguT: nporpamMmon
y4yeToMm 1) NpWUroToBnNEHNE ropsiHero npeaocTaBnexHus
MPUrOTOBIEHMS U nUTaHus; counanbHbIX yCryr
npeaocTaBneHns 2) nogaya ropsiyero
ropsivero NUTaHus) | NUTaHus B MecTax,
npUcnocobneHHbIX ans
3TOr0 B COOTBETCTBUM C
CaHWUTapHO-TUIIMEHNYECKUMMN
Hopmamu;
3) ybopka nocyapl,
npeaocTaBneHHON ans
ropsivero NUTaHus.
Hopma BpEMEHN Ha
npegocTaBneHne
coumanbHon ycnyrn - o 60
MUHYT
1.2.2. ObecneyeHne MpenocTtaBneHne ropsyero B cpok, Ycnyra YnoBnNeTBOPEHHOCTb
NUTaHWEM B nuTaHus (3aBTpak, oben W | onpedeneHHbIn | NpegocTaBnsieTcs B Ka4eCcTBOM
COOTBETCTBUM C MONAHWK) B  yYpexaeHun | HaMBMAayansHON COOTBETCTBUM C npegocTaBnsemon
yTBEPXKOEHHBIMU coumarnbHoro nporpammon yCrnoBusMM ycrnyru, oTcyTCcTBME
HopMmaTuBamu B o6cnyxunBaHus. npefocTaBneHuns Aorosopa, 060CHOBaHHbIX
yypexaeHun B coctaB couuwanbHom coumanbHbIX onpeaeneHHbIMU *anob
coumnanbHoro yCryru BXoQuT: ycnyr WHOVBUAYANbHOW
obenyxusanusa ot | 1) nony4veHve oT nporpaMmmonm
MocTaBLLMKa ropsyero | nocTaBLUuKa ropsyero npegocTaBnexHns
nuTaHus nuTaHus; coumanbHbIX yenyr
2) nogaya ropsiyero
nMTaHus B MecTax,
NPUCNOCOBNEHHbIX ans
3TOr0 B COOTBETCTBUM C
CaHWUTaPHO-TUTMEHNYECKUMN
HopMamu;
3) ybopka nocyabl,
npenocTaBneHHoON ans
ropsiyero NUTaHus.
Hopma BpeEMeHHN Ha
npegocTasneHne
counanbHon ycnyru - o 60

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun Mopsaka npefocTaBneHns coumanbHbIX YCIyr Ha AOMY M B MOMYCTaLUMOHapHOM hopMax coLmanbHOro Ctpanuua 47
obcnyxuBaHus, CTaHAAPTOB coLmarnbHbIX YCnyr (C nameHeHusmu Ha 14 cdespans 2020 roga)
lNpukas [enapmamerHma coyuarnbHou nonumuku bpsHckol obnacmu om 16 urons 2019 2. Ne 363
MUHYT
1.2.3. ObecneyeHne MpenocTtaBneHne ropsyero B cpok, Ycnyra Yn0BnNeTBOPEHHOCTb
NUTaHWEM B nuTaHus (3aBTpak, oben W | onpedeneHHbIn | NpegocTaBnsieTcs B Ka4yeCcTBOM
COOTBETCTBUU C MONAHWK) B CTOPOHHEN | MHOMBUAYANbHON COOTBETCTBUU C NpenoCTaBNsieEMONn
YTBEPXOEHHBIMM opraHusaumu. nporpaMmmorn YCMOBUSIMU ycrnyru, oTcyTcTBUE
HopMaTMBamu B B coctaB couuanbHOW | NnpeaocTaBneHus gorosopa, 060CHOBaHHbIX
CTOPOHHEN YCIyrvi BXOAMUT: coumarnbHbIX onpeaeneHHbIMU *anob
opraHu3aumu 1) HanpaerneHve ycnyr WHOVBWAYAbHOW
nonyyatenen ycnyr K Mecty nporpaMmotni
npuema nuiu; npefocTaBneHus
2) KOHTPOMb coumanbHbIX yenyr
CBOEBPEMEHHOCTMW Nofayun
ropsiyero NUTaHus;
3) npu  HeobxogumocTu
COMpOBOXAeHWe
nonyyarenem ycnyr K
YUYPEXAEHUIO  COLManbHOro
obenyxunBaHus. Hopma
BpPEMEHM Ha
npegocTaBneHve
coumansHon ycnyru - go 80
MUHYT
1.3. | ObecneveHne msarkum | Mpn opraHnsaumm LEHTPOB B cpok, Ycnyra Yn0BNETBOPEHHOCTb
WHBEHTapem (oToenenuin) OHEBHOTO | onpefeneHHbIn | NpegocTaBnseTcs B Ka4yecTBOM
(opexgon, obyBblo, | NpebbiBaHMS. MHAMBMAYaNbHON COOTBETCTBUU C npegocTaBnsemomn
HaTenbHbIM 6enbeM u | MNMpegycmatpusaet nporpaMmmon yCrnoBusamu ycnyru, oTcyTcTBue
NoCTeNnbHbLIMU obecneyeHne NocTenbHbIMK | NpeaoCTaBneHus Jorosopa, 060CHOBaHHbIX
NPUHAANEXHOCTAM) B | NPUHAANEXHOCTAMM " coumanbHbIX onpeaeneHHbIMy xanob
COOTBETCTBUU C nonoteHueMm. CoumanbHas yenyr WHOVBWUAYANbHOW
YTBEPXKOEHHBIMM ycriyra npegocTaBnsieTcsl B nporpaMmotni
HOpMaTMBaMm nepvon npebbiBaHna B npenocTaBneHns
YYPEXOEHUN  COLManbHOro counanbHbIX yCryr
obcnyxuBaHus, npw
OopraHu3aumn OHEBHOTO CHa.
Hopma BpEMEHHN Ha
npegocTaBneHne
coumnanbHon ycnyrm - oo 8
Yyacos
1.4. | ObecneyeHue 3a cueT | MpegycmaTtpmBaeT B cpok, Ycnyra YO0oBNeTBOPEHHOCTb
cpencTs nonyyatens | obecneyeHve KHUramu, | OnpefeneHHbl | npeaocTaBnsieTcs B Ka4yecTBOM
coumarnbHbIX YCNyr | NOKynka raseT W XypHarnoB | MHAWBMAYanbHON COOTBETCTBUU C NpenoCTaBnsieMon
KHUramu, xxypHanamu, | npu WHOVBUAYANbHOW nporpaMmmorn yCroBUsIMU ycrnyru, oTcyTcTBUE
raseramu, noTpebHOCTM  3a  CYET | NpenoCTaBneHust [J0roBopa, 060CHOBaHHbIX
HacCTONbHLIMW Urpamu | CPEACTB nonyyarenen coumanbHbIX onpeneneHHbIMy xanob
coumanbHbIX ycnyr, ycnyr WHOVBWUAYANbHOW
npebbiBaOLLMX B nporpaMmoti
opraHu3aumsx counanbHOro npefocTaBneHns
o6cnyxunBaHus. coumanbHbIX yenyr
CouuanbHas ycnyra
npefocTaBnseTcs B nepuos
npebbiBaHWA B
opraHusauMn coumanbHoro
obenyxunsaHus. Hopma
BpeEMeHM Ha
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npegocTasnexHve
coumanbHon ycnyru - go 30
MUHYT

1.5. MNpepoctasnenve B | [pu opraHusaumm LEHTPOB B cpok, Ycnyra Yn0BnNeTBOPEHHOCTb
nonb3oBaHne mebenu | (otaeneHwn) OHEeBHOro | onpedeneHHblil | nNpefocTaBnseTcs B Ka4yecTBOM

npebbiBaHMS. WHAMBMAOYaNbHON COOTBETCTBUM C npegocTaBnsemon
CoctaB couunanbHon nporpammon yCrnoBusmMu ycnyru, oTcyTCcTBrE
ycnyru: npesocTaBneHns aorosopa, 060CHOBaHHbIX
1) npepocTasneHne coumarnbHbIX onpegeneHHbIMU xanob
mebenu. ycnyr WHAMBMAYANBHON
MpenoctaBnseman mebenb nporpaMmmoim
OOmKHa ObiTb ygobHom B npegocTaBneHns

NoMnb30BaHUK,
nogobpaHHOM C  y4yeToMm
n3n4eckoro COCTOSIHUSA
nonyyatenen coumanbHbIX
ycnyr (vHBannaos,
TAXENOOONbHbIX,
MarnomnoABWXHbIX U  T.4.).
Mpn opraHnsaumm gHEBHOMO
oTapiXa B XWIbIX KOMHAaTax
nonyyaTtenio  coumanbHbIX
ycnyr  npegocTaBnsieTcs:
nornka B wkady, cton (1 Ha
KOMHaTy), CTyn, KpOBaTb,
Tymbouyka npukpoBaTHasi ¢

BbIABVXHbIM ALLIMKOM,
Bellanka HacTeHHas B
npuxoxen).

Mpun opraHusaumm
UHTEpbepa  MPUOPUTETOM
ABNSETCSA cBOOOOHbIN
aoctyn nony4arenen
coumanbHbIX YCNyr KO BCEM
npeameram mebenu,

ObITOBOM TEXHUKe, a Takke
ONA oKasaHua couumanbHo-

MeOULIMHCKUX ycnyr
MHBanuaam,
TSDKENoOOosbHbIM "

MaronoABWKHbIM
nonyyaTtensm couuanbHbIX
ycnyr;

2) npegoctaBrieHve B
nonb3oBaHne Mmebenu B
NOMELLIEHMNSIX ans
npoBedeHus
peabunmTaLnoHHbIX,
hU3KYNbTYpPHO-
03[0POBUTENbHBIX,
CMOPTUBHbIX, KYnbTYpHO-
pasBnekaTenbHbIX
MEPONPUSATUIA, neyebHo-
TPyOoBOW  OeATENbHOCTH,
6biTOBOrO  0BCNYyXMBaHMSA
COrnacHo HopMaTMBam
peKOMeHOYEMOro  MepeyHs

counanbHbIX ycnyr
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obopygoBaHus,
Heobxoaumoro ans
OCHaLLleHns  opraHusaumn,
npeaocTaBnsoLLIMX
coumanbHble  ycnyru B
nonycraunoHapHon dopme
coumanbHoro
obenyxnsaHus
(CTPYKTYpHBIX
nogpasgenexHmn
opraHusaumi);
3) npegocTaBneHve
ObITOBOW TEXHUKN no
HeobxoanMocCTK
(TeneBusop, XonoauNbHYK U
T.N.).
Hopma BpPEMEHM Ha
npegocTaBneHne
coumanbHom ycnyrm - 8
4acos.
CouunanbHas ycnyra
npegocTaenseTca B nepuog
npebbiBaHus B
opraHusauMmn coLmansHoro
obenyxnBaHus
1.6. CosnaHue MpegycmatpuBaeT cyxylo u B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
CaHUTapHO- BNaxHy YyOOpKM, B TOM | onpederneHHbln | NpegocTaBnsieTcs B Ka4yecTBOM
TMIMEHNYECKNX yucne reHeparnbHy, BbIHOC | MHAMBMAYaNbHON COOTBETCTBUU C npegocTaBnsemom
YCMOBUIA NMPOXMBAHUS | Mycopa, npoBeTpuBaHne nporpammorn yCrnoBusimmu ycrnyru, oTcyTcTBue
NOMELLEHUN. Y6opka | npegoctaBneHus Aorosopa, 060CHOBaHHbIX
nposoguTcs c coumanbHbIX onpeaeneHHbIMU xanob
NPUMEHEHNEM MOIOLLUX 1 yenyr WHOVBWAYANbHOW
OEe3NHPULNPYIOLLMX nporpaMmmonm
cpeacrTs. Yenyra npefocTaBneHus
oKa3sblBaeTtcs He pexe 1 pa3 coumanbHbIX yCnyr
B AeHb. Hopma BpemeHu Ha
npegocTaBneHve
coumansHon ycnyrm - 15
MWH
1.7. Momoub B Nnpueme | Mpenycmartpusaet B cpok, Yenyra YO0oBNEeTBOPEHHOCTb
nULLKM (KOPMIAEHUE) | KOpMIeHue GonbHbIX | onpedeneHHbIn | NpegocTaBnseTcs B Ka4yecTBOM
nonyyaTenen couuanbHbIX | MHAMBUAYaNbHON COOTBETCTBUU C npeaocTaBnseMon
YCryr, KOTOpble He MoryT nporpaMmmon ycrnosuamu ycrnyru, oTcyTcTBue
CaMOCTOATENBHO npegocTaBneHns Aorosopa, 060CHOBaHHbIX
npyHUMaThb nuLyy, u coumanbHbIX onpeaeneHHbIMu xanob
OCYyLLECTBMAETCA N0 Mepe yenyr WHOVBWAYANbHOW
HeobxoanMocTH (no nporpaMmmon
notpebHocTH). npegocTaBneHns
MNpepocTtaBnserca no mepe counanbHbIX yCryr
HeobXoguMOCTM, HO  He
bonee 3 pa3 B [deHb.
MpogomKkMTeNbHOCTb
npegocTaBneHust OfHoW
ycnyru He 6onee 30 MUHYT.
CoctaB couunanbHon
yCcrnyru:
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1) nogroToBka nomny4varens
coumansHoi  ycnyrm - K
npuemy  nuwu:  ygobHo

ycaguTb nonyyarens
coumanbHon ycnyrm
(kopmneHne

OCyLLECTBNSAETCH B
cuasiueM unu nonycuasyem
NONOXeHNM - B

3aBUCMMOCTU OT COCTOSIHUS
nonyyaTtenst  couuanbHON
YCIyrn) 1 BbIMbITb PYKM;

2) noaroToBka
NMPUrOTOBMEHHON MWLM 1
KYXOHHbIX npubopos,
nocyabl (BbIGpaTh HYXHYHO
nocyay " CTonoBble
npubopbl) Ana  npuema
nnLWKM (KopMneHus);

3) nogrotoBka MmecTa Ans
npuema ML (cTon,
TymM604Ka, NogHOC),

4) pasorpeB rotoBON MNuLLK
(npw HeoBxoaumocTn);

5) nogaya ogHow nopumm
ontoga Ha cTon;

6) moaroToBKa NUTLS;

7) HabnoaeHne 3a
COCTOSIHMEM  nony4arens
coumanbHbIX  yCnyr  BO
BpPEMSI NpMemMa nuLy;

8) ybopka mecTa npuema
nmLu, MbITbe
MCnonb30BaHHOM Nocyabl U
CTONOBbLIX NPUBOPOB.

unu:

CocTaB coumnanbHom ycnyru
1) nogrotoBka nony4vartens
coumanbHoW  ycnyrm K
npuemy  nuwm:  ygobHo

ycaguTb nonyyarens
coumanbHon ycnyrm
(kopmneHne

OCyLLEeCTBNAETCH B
cuasHeM unu nonycuasyem
NOMNOXeHNM - B

3aBMCUMOCTU OT COCTOSIHUS
nonyyartens  couuansHON
YCnyru) v BbIMbITb PYKK;

2) noaroToBka
MPWUIOTOBMEHHOW MUK  ©
KYXOHHbIX npubopos,
nocyabl (BbIOpaTb HYXHYHO
nocyay n CTOrNOoBbIE
npubopbl) Ana  npuema
nULKM (KOpMeHusl);

3) nogrotoBka MecTa Ans
npvema nuLm (cTon,

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun MNMopsiaka npenocTaBneHns coumanbHbIX YCyr Ha AOMY M B NOMyCTaLMOHapHOM hopMax CoLmanbHOro
obcnyxuBaHus, CTaHAAPTOB coLmarnbHbIX YCnyr (C nameHeHusmu Ha 14 cdespans 2020 roga)

lNpukas [enapmamerHma coyuarnbHou nonumuku bpsHckol obnacmu om 16 urons 2019 2. Ne 363

CrtpaHuua 51

TyMG04Ka, NoZHOC);

4) pasorpeB rotoBON MNULLK
(npv HeobxoaumocTn).

5) nogaya ogHow nopumm
6ntoga Ha cTon;

6) KopmneHue nony4artens
coumanbHon ycnyru,
KOTOpbIN He MOXET
CaMOCTOAITENBHO
NPUHUMATb NULLLY;
7) noaroToBKa
MOMOLLb B NMUTBLE;
8) HabnogeHue 3a
COCTOSIHMEM  nonydarens
coumanbHbIX  ycnyr  BO
BpPEMSI NpMemMa nuLy;

9) M™MbiTbe  (06TMpaHue)
nony4yaTtenio  coumanbHow
YCRyrv pyK, nuua;

10) ybopka mecTta npuema
nuLw, MbITbe
Mcnonb30BaHHOW nocyapl U
CTONOBLIX NpUGopoB

nnTbS,

1.8.

MpenocraBneHue
TMIMEHNYECKNX ycnyr
niuam, He
CMocobBHbIM Mo
COCTOSIHWIO 3J0POBbSI
CaMOCTOSITENLHO
OCYLLECTBMATL 33
cobow yxon

Mpenoctaensiercs B
3aBMCUMOCTHU oT
noTpebHOCTM  MmonyyaTens
coumanbHbIX YCIyT.

OcyuiecTtensieTcss nNo mepe
HeobxoaMmMocTn, HO He
6onee 3 pa3 B AeHb.

B coctaB ycnyru BXoguT:

- OKasaHuWe mnomowu npu
NepenBMKEHNN, TaKke C
NCMONb30BaHMEM
TEXHUYECKUX, CneumanbHbIX
N nogpyyHbIX cpeacts (B
npegenax Xnnoro
NOMeLLEeHUS);

- OKasaHuWe Momowu npu
CMeHe oaexapbl;

- OKasaHuMe noMolWM B
NpoBedeHUN  eXeOHEBHbIX
npouenyp fUYHOW TUrMEHBI
nuuam (nomoub B
YMbIBaHUU nuua, B
pacyecblBaHUW, B MbITbe
PYK);

- OKasaHve rnomowy npu
dm3anonornyeckmx
OnpaBneHnax (B
Nnonb30BaHUN TyaneTom,
nogava M BbIHOC, MbITbE U
ne3nHdekumsa cyaHa);

HabnoaeHne 3a
CaMOYyBCTBMEM B
noBcegHEBHOMN

B cpok,
onpeaenexHHbIn
MHAMBMAOYaNbHON
nporpammon
npefocTaBneHns
coumarnbHbIX
ycnyr

Ycnyra
npenocTaBnseTcs B
COOTBETCTBUU C
yCrnoBusmu
Jorosopa,
onpeaeneHHbIMU
WHOMBUAYanbHON
nporpaMmmonm
npenocTaBneHus
coumanbHbIX ycnyr

YnoBnNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemomn
ycrnyru, oTcyTcTBue
060CHOBaHHbIX
xanob
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JesATenbHOCTW, BO BpeMms
npoueayp yxoaa.
MpogomkMTeNnbHOCTb
npegocTasneHns OfIHOWN
ycnyru He 6onee 30 MUHYT
1.9. OTtnpaBka 3a cyeT | lNpegycmatpuBaeT NOMOLLb B cpok, Ycnyra YnoBnNeTBOPEHHOCTb
CpeacTB nomnyyatens | nonyyaTtento  couuanbHOW | onpefeneHHbln | nNpegocTaBnsieTcs B Ka4yecTBOM
coumarnbHbIX YCnyr | ycrnyru B HanuMcaHuu nvMceMm | MHAMBMAYanbHON COOTBETCTBUU C npenoCTaBnsieMon
MOYTOBOM He Gornee 1 pasa B mecsl, nporpammon yCrnoBusmMu ycrnyru, oTcyTCcTBME
KOppecnoHAEeHUMK, B | NPOAOMKUTENBHOCTEIO  He | NpefocTaBneHns Aorosopa, 060CHOBaHHbIX
T.4. NOMOLLb B 6onee 15 MUHYT © (uMnu) coumanbHbIX onpeaeneHHbIMU *anob
HanuMcaHuu NMceMm | OTMpaBKy 3a CYEeT CPeacTB ycnyr WHANBWAYANbHOW
nonyyaTtens  coumanbHbIX nporpaMmon
ycnyr NOYTOBOW npefocTaBneHns
KoppecnoHAeHUmH He coumanbHbIX yCnyr
bonee 1 pasa B Mecsy
yepes NoyToBOEe OTAEeneHue
(nouyToBebIN ALK).
MpogomkMTeNsHOCTb
npegocTaeneHms OIHOWM
ycnyrn He 6onee 30 MUHYT.
CouunanebHas ycnyra
npegocTaensieTcs B nepuog
npebbiBaHMs B
opraHusaummn CcoLmanbHoro
obcnyxumBaHus
1.10. Copelicteue B MpegycmaTtpmBaeT  Bbl30OB B cpok, Ycnyra Yn0BNeETBOPEHHOCTb
npefocTaBneHnm Bpa4a B  yupexieHue | onpedeneHHbln | npegocTaBnsieTcs B Ka4yecTBOM
oTAenbHbIX YCIYT, B | COLManbHOro WHOVBUAYANbHOW COOTBETCTBUU C npenocTaBnsieMon
T.4. rocnuTanu3aummn | obecnyxuBanuna, u - (unm) nporpaMmmorn yCroBusiMu ycrnyru, oTcyTcTBUe
Hy>gatoLLerocs BbI30B "Ckopoii | npeaocTaBneHus gorosopa, 000CHOBaHHbIX
nonyvarens MeOULIMHCKON nomMoLuu”, u coumanbHbIX onpeneneHHbIMy xanob
coumaneHbIx yenyr, | (unv) COMpOBOXAEHWE yenyr WHOVBWAYANbHOW
COMPOBOXJEHME €r0 B | HY)XAALLErocsi nonyyarens nporpaMmoti
MeOULIMHCKYO coumanbHbIX ycnyr B npenocTaBneHns
opraHusaumio MeOULIMHCKYO coumanbHbIX yCnyr
opraHusaumio,
PacrnofioKeHHY MO MecCTy
XUTenbCcTBa nonyyarens
coumanbHoW  ycnyru, wu
obpatHo. lNpepocTaBnsaeTcs
no mMepe HeobxoauMocTu, B
nepwog npebbiBaHna B
opraHusaumn coLmanbHoro
obenyxunBaHus.
MpoJomKkMTENbHOCTb
npegocTasneHns OIHOWN
ycnyru He 6onee 90 MUHYT
2. CoupanbHo-MeanLUMHCKUe ycnyru
2.1. BbinonHeHue B coctaB couunanoHown B cpok, Ycnyra YOoBNeTBOPEHHOCTb
npouenyp, CBA3aHHbIX | yCyrn BXOAWT: onpefeneHHbl | NnpegocTaBnseTcs B Ka4yecTBOM
C opraHusaumen 1) N3MepeHne | MHanBMayanbLHON COOTBETCTBUMU C npegocTtaensemomn
yxofa, HabntogeHnem | TemnepaTypbl Tena, nporpaMmmon yCroBUsIMu yCcrnyru, oTcyTcTBUe
3a COCTOSIHUEM apTepvanbHOro  AaBneHusi | NpefoCTaBneHns [J0roBopa,
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3[10pOBbS
nony4arenen
coumanbsHbIX ycnyr
(n3mepeHmne
Temneparypbl Tena,
apTepuanbHoro
[aBneHusi, KOHTPOSIb
3a NpuemMom
NeKapCTBEHHbIX
npenaparos)

(Npn HanuMuun HasHaveHus
Bpa4a MO KOHTPOMK 3TOro
napameTpa) C 3aHeceHuem
pesynstatoB B MUYHYIO
nanky nonyyarens
coumarnbHbIX YCNyr;

2) oTCrnexuBaHne
N3MEHEHUA COCTOSHUS MO
BHELLHEMY BUaOy "
CaMO4yBCTBUIO MNony4arens
coumarnbHbIX YCNyT;

4) 03BYy4MBaHue
pe3ynsTaTtoB U3MEpPEeHUn |
(npn HanuymMu) cMMNTOMOB,
yKa3bIBaOLLMX Ha
HeobxoaMMOCTb
obpatuTbes 3a
MeOULIMHCKON
KOHCynbTaumen;

5) KOHTPOMb 3a
cobnogeHnem
npeanucaHui Bpava,
CBA3aHHbIX CO BpemMeHeM
npvema, 4yactoton npuema,
cnocobom npuema "
CPOKOM roaHoCTU
NEKapCTBEHHbIX  CPeACTB.
Hopma BpPEMEHM Ha
npegocTaBneHve
coumanbsHoun ycnyru - oo 15
MuHyYT. CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBMU C rpadonkom
npebbiBaHMs nomny4yatens B
yyYpexxaeHun  coumanbHoro
obcnyxnsaHus

counanbHbIX
ycnyr

onpeaeneHHbIMU
WHAVBWAYANbHOW
nporpammonm
npefocTaBneHus
coumanbHbIX yCnyr

000CHOBaHHbIX
xanob

2.2.

OkaszaHue
COOencTBus B
npoBegeHnn
0340POBUTENBHbIX
MepOonpUATUIA

MpenycmatpuBaet
oKkasaHue COOEeNCTBUS B
opraHusaumm NpOryrnku,
0340pOBUTENBHOM
rMMMHaCTUKN (3apsgkw),
3aKanuBaHus (NpuHATMS
BO34YLUHbIX BaHH),
[JHEBHOr0O CHa, BOAHbIX
npouenyp no mepe
HeobxoaMmMocTn, HO He
6onee 5 pa3 B Hegento.
Bpewms npoBeaeHus
0340POBUTENbHbIX
MepOonpUATUIA n nx
HeobxoanmMocTb
onpegensiloTcs € y4eToM
COCTOSIHMS 300pOBbS
nonydyatenss  coumanbHbIX
ycnyr M pekomeHgauuu
Bpava.
MpogomKkMTENbHOCTb

B cpok,
onpeaenexHHbIn
VHAMBMAYaNbHON
nporpammonm
npegocTaeneHms
coumanbHbIX

ycnyr

Ycnyra
npegocTaensieTcs B
COOTBETCTBUU C
yCcrnoBusimu
Jorosopa,
onpegeneHHbIMU
WHAMBMAYANbHON
nporpaMmmoim
npegocTaBneHns
coumanbHbIX ycnyr

YOoBNeTBOPEHHOCTb
Ka4yeCTBOM
npegocTaensiemomn
ycnyru, oTcyTCcTBre
060CHOBaHHbIX
*anob
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npegocTaBneHns ofHoW
ycnyrn He 6onee 40 MUHyT.
CouuanbHas ycnyra
npegocrtaenseTcs B
COOTBETCTBMM C rpacmKom
npebbiBaHMA nonyyatens B

n (unn)

- npuobpeTteHne
NEeKapCTBEHHbIX CPeACTB 3a
cyeTt nony4arens
coumaneHbIX  yCcryr  unu
nonyyeHve BecnnaTHbIx
NEeKapCTBEHHbIX CPeacTB U
TOBapoB MEOULIMHCKOrO
Ha3HayeHVs1 B anTekax |
JOCTaBka  NEKAPCTBEHHbIX
npenapaToB ans
MEOULIMHCKOTO NMPUMEHEHUS

YYPEXOEHUN  COLManbHOro
obenyxnsaHus
2.3. Cucrtematnyeckoe | Npegycmatpusaet B cpok, Ycnyra Y00BNeTBOPEHHOCTb
HabnogeHve 3a cuctemaTmyeckoe onpefeneHHbln | npedocTaBnseTcs B Ka4yecTBOM
nonyyarenamu BU3yanbHoe HabniogeHwe | HAMBUAyanbHON COOTBETCTBUU C npeaocTaBnseMon
coumarnbHbIX YCNYr B [ 328 COCTOSIHMEM  3[,0pOBbS nporpaMmmon yCcrnosusamu ycnyru, oTcyTcTBue
Lensx BbISBNEHWUA | nonyyaTenen coumanbHblX | NpeaocTaBneHns Aorosopa, 060CHOBaHHbIX
OTKIMOHEHWN B ycnyr, CBOEBpPEMEHHOE coumanbHbIX onpeaeneHHbIM1 xanob
COCTOSIHUM UX BbISIBNIEHNE OTKNOHEHUA B yenyr WHOVBWAYANbHOW
300pOBbS COCTOSIHUM WX 300pOBbS, a nporpaMmon
Takke BbI3OB Bpava npwu npefocTaBneHus
HenpeaBuaEHHOM counanbHbIX YCryr
yXyQLweHum COCTOSIHUS
nonyyaTtens  couuanbHbIX
ycriyr U HemefJsieHHoe
NHOpMUpOBaHUE
POOCTBEHHUKOB  (3aKOHHbIX
npeacTasuTenen).
Mpenocraensiercs no mepe
HeobxoguMocTu He Gonee 2
pa3s B O€EHb.
MpogonMKMTENBHOCTL
npefocTasneHns ofHow
ycnyru He 6ornee 5 MUHYT.
CouunanbHas ycnyra
npegocTaenseTca B nepuog
npebbiBaHMs B
opraHusaummn coumanbHoro
obenyxunBaHus
24, Mokynka 3a cyeT Mpenycmatpusaert: B cpok, Ycnyra Y00BNeTBOPEHHOCTb
CpeqcTB nomnyyatensl | nofiydyeHne y  revauwlero | onpefenieHHbln | npegocTaensieTcs B Ka4yecTBOM
coumanbHbIX YCNYr U | Bpaya  COOTBETCTBYHOLLMX | UHOUBUAYATbHOM COOTBETCTBUU C NpefoCTaBnsieMon
JocTaBKa Ha oM peuentoB. HopMa BpemMeHM nporpamMmmorn ycrnoBusimu ycrnyru, oTcyTcTBUe
HeobXoanMbIX Ha nocelleHWe Bpaya W | NpefocTaBneHust [A0roBopa, 060CHOBaHHbIX
neKkapCTBEHHbIX Bbinuckn peuenta - 30 coumanbHbIX onpeaeneHHbIMU xanob
npenaparos, B T.4. o | MuHyT.  [pegocTaBnsercs yenyr WHONBWAYANbHOW
3aKMYeHNo Bpadyen | o mMepe HeobxoammocTy, nporpaMmon
Ho He Bonee 3 pa3 B MecsL npefocTaBneHus

coumarnbHbIX ycryr
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N MEOULMHCKUX M3aenvin Ha
OM nonyyarens
coumarnbHbIX  yCnyr  npwu
OOHOM roceLLeHUN B AeHb B
LLIAroBoW JOCTynHOCTV Ao 1
kM. [pegoctaBnserca no
Mepe HeobXOAMMOCTH, HO
He Gonee 3 pa3 B Mmecsy,

n (nnn)

- pa3bsiCHEHWE MoMnyyaTento
coumanbHbIX ycnyr
CNocoboB MNPUMEHEHUsT 1

[03bl [OCTaBMEHHbIX
neKapcTs, B  CTpOrom
COOTBETCTBUU c
npeanvucaHnem Bpava.
Hopma BpeEMeHM Ha
npefocTaeneHne

coumanbHon ycnyrn - o 60

MWHYT 32 OfgHYy YyChnyry.
CouunanbHas ycnyra
npegocTaenseTca B nepuog
npebbiBaHus B
opraHusauMmn coLmansHoro
obenyxnBaHus
2.5, KoHcynetupoBaHue | lMNpegoctaBngerca no mepe B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
no coumanbHo- HeobXxoanMocCTy W | OnpedeneHHbll | npedocTaBnsieTcs B Ka4yecTBOM
MeOULIMHCKAM BKIIHOYAET KOHCYNbTaumMm no | MHAMBUAyansHon COOTBETCTBUU C npefoCTaBnsieMon
BOMpocam BOMpOCaM NoAAepXaHUst | nporpammorn yCrnoBusimmu ycrnyru, oTcyTcTBue
(nopoepxanHus n COXpaHeHus 300pOBbS | NpefocTaBneHns Aorosopa, 060CHOBaHHbIX
COXpaHeHus nonyyatenen coumanbHbIX coumanbHbIX onpeaeneHHbIX xanob
300pOBbS ycnyr, nposeaeHus yenyr WHOVBWAYANbHOW
nonyyarenen 0300pPOBUTENBHbIX nporpaMmon
coumarnbHbIX YCNyr, | MeponpuaTuii, HabnogeHns npefocTaBneHus
nposegeHus 3a nonyyarensamu coumanbHbIX yCnyr
0300pOBUTENbBHBIX | coumManbHbIX — ycrnyr — Aans
MeponpuUATUN, BbISIBNIEHNS OTKIOHEHUN B
BbISIBNEHUS COCTOSHUM WX  300pOBbS,
OTKIMOHEHWN B BXOASALMX B KOMMETEHLMIO
COCTOSIHUM UX KOHCYNBTUPYIOLLIMX
30pPOBbSI) cneumnanmncToB.
Mpenoctaensietcs no mepe
HeobXoguMOCTM, HO  He
bonee 3 pa3 B Hegent.
MpopomKUTENbHOCTb
npefocTasneHns ofHow
ycnyrn He 6onee 60 MUHyT.
CoumanbHas ycnyra
npegocTaenseTcs B nepuog
npebbiBaHMs B
opraHusauMn coumanbHoro
obcnyxunBaHus
2.6. MpoBeneHve Mpenycmatpusaet B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
MeponpusaTUR, npoBeneHune YCTHOW, | onpeneneHHbIi | NpefoCcTaBnsieTcs B Ka4yecTBOM
HanpaeneHHbIX Ha | NeYyaTHoOWw, HarnsgaHow | MHAMBUAYansLHON COOTBETCTBUU C NpenoCTaBnsieMon
dhopmmpoBaHue nponaraHael. Bkniovaet nporpammorn yCroBusiMu yCcrnyru, oTcyTcTBUe
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B roq,
NPOAOIMKUTENBHOCTEIO MO
10 3aHATUI Kypc - He Bonee
40 MWHYT 3a OOHO 3aHATHE.
CouuanbHas ycnyra
npegocTaenseTcs B nepuon

npebbiBaHMs B
opraHusaummn coumanbHoro
obenyxunBaHus.

B coctraB coumanbHom

YCIyrvi BXOAMUT:
1. PaspaboTka  nnaHa
MEepPOMNPUATMI C OMUCaHNEM

BMAOB hu3nYeckon
KynbeTypbl, BKIovas
onucaHume  HeobXxoaMMOro
WHBEHTaps.

2. lNpoBeaeHve 3aHATUN C
ncnonb3oBaHMeM
dur3ndecknx  ynpakHeHuwn,
HanpaBneHHbIX Ha
ynyJlieHue obwero
COCTOSIHUA, ynydiueHve

KPOBOCHa0XXeHWs! rofioBHOMO
mMosra u T.4. (xogbba,
TEPPEHKYp, CKaHOWHaBCcKas

xoabba, MO3roBast
rMMHacTMKa,  Henpobuka,
"Kntanckass  ruMHacTtumka",
NPOrynkKu Ha CBEXEM
BO3yXe).

300poBoro obpasa | nekumu, 6ecenbl, | NnpegocTaBneHus Aorosopa, 060CHOBaHHbIX
XU3HU ANCKYCCUK,  KOHdepeHuun, coumanbHbIX onpeaeneHHbIMx xanob
BUKTOPWHBI; cTaTby, yenyr WHOVBWAYANbHOW
MNCTOBKM, namsaTku, nporpaMmotn
CTeHHble ra3etbl, Oyknetbl, npefocTaBneHus
6powutopel. [NpoBogutca He coumanbHbIX yCnyr
yawe 1 pasa B Mecsu,
NPOOOMMKUTENBHOCTEI0  HE
6oree 30 MWHYT unu
BbIMYCK HarnsgHom
nHopmaumm He pexe 1
pasa B KBapTan.
CouuanbHas ycnyra
npefocTaBnseTca B nepuog
npebbiBaHMs B
opraHusaumMmn coumanbHoro
obenyxnsaHus
2.7. | NpoeegeHue 3aHaTum | MpegycmatpmBaet B cpok, Ycnyra YO0oBNeTBOPEHHOCTD
no aganTUBHOW opraHu3aumio W | OnpedeneHHbl | npeaocTaBnsieTcs B Ka4yecTBOM
dr3n4ecKon KynesType | NnpoBegeHne rpynnoBbIX W | MHONBUAYaNbLHOW COOTBETCTBUN C npegocTaensemomn
WHOVBMAYaANbHbIX  3aHATUN nporpaMmmorn yCroBUsIMr yCcryru, oTcyTcTBUe
cneumanucTom no | npegocTaBneHus Jorosopa, 060CHOBaHHbIX
aganTuBHOM  U3M4ECKON coumarnbHbIX onpegeneHHbIMU xanob
KynbType C nony4vatensmu ycnyr WHAMBMAYANbHON
coumarnbHbIX yCnyr. nporpaMmmonm
MpenocTtaBnserca 2 kypca npegocTaBneHns

coumanbHbIX ycnyr
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Ycnyra okasblBaeTcs npu
HanuuuKM cneupanucTta, B
YCIOBUSIX XOPOLLEN Moroabl
Ha ynuue nnu B
MOMELLEHNN

3. CoumanbHo-ncmxonornyeckme ycnyru

3.1.

CouuanbHo-
rcuxonoruyeckoe

KOHCYNLTMPOBaHWE, B

TOM yucne no
BOMpocam
BHYTPUCEMEWNHbIX
OTHOLLEHWUN

B coctraB coumanbHom
YCNyru BXOAMT OKasaHue
nonyyarensm u
YXaXuBaKLLIMM 332  HUMU
coumanbHbIX yenyr
KBanuuumpoBaHHON
MOMOLLM B peLueHun
MCMXOMNorMyecknx npobnem,
npobnem MeXNMYHOCTHOrO
B3aMMOLENCTBNSA, a TaKke
npegynpexneHue nx
NOSIBMEHUS:

a) becega c momny4yarenem
coumanbHbIX YCNyr, OueHKa
MCUXUYECKOTO  COCTOSIHUS
nonyyaTtens  coumanbHbIX
yCnyr,  BbISIBIEHME  ero
ncmxonornyeckunx npobnem;
6) onpeneneHne obvema u
BNOOB npegnonaraeMmomn
NOMOLLM B yCroBusiX
opraHusaumn coumanbHoro
obenyxunBaHus,
HanpaBneHWs Ha  WHYH
MOMOLLb, HE BXOAALLYI B
KOMMETEHLNIO
opraHu3aumn. Hopma
BPEMEHMU Ha
npegocTaBneHue
coumanbsHoun ycnyru - go 40
MUHYT.

Ycnyra  npepocTaBnsieTcs
NpW HanMUuKUM ncuxonora.
CoumanbHas ycnyra
npegocraBnsieTcs no
WHOMBUAYaANbLHOW
HyXgaemoctn, B nepuog
npebbiBaHMs B
opraHusaumn coLmanbHoro
obenyxunBaHus

B cpok,
onpeaenexHHbIn
MHAMBMOYaNbHON
nporpammon
npeaocTaBrneHns
coumanbHbIX

ycnyr

Ycnyra
npesocTaBnsieTcs B
COOTBETCTBUN C
yCrnoBMAMM
Aoroeopa,
onpegeneHHbIMK
WHAMBMAYAaNbHON
nporpaMmmoim
npegocTaBneHns
coumanbHbIX yenyr

YnoBneTBOPEHHOCTb
Ka4eCTBOM
npegocTaensemomn
yCrnyru, oTCyTCTBME
060CHOBaHHbIX
*anob

3.2.

MocelueHune
nonyyarenen
coumarnbHbIX YCNyr,
HaxodsLLMXCS B
MeOMLMHCKMX
opraHu3auusix,
OKas3blBaOLLMX
MeONLIMHCKYI0
MOMOLLb B

Mpenycmatpusaet
nocelleHve  nonyvarenen
coumanbHbIX ycnyr,
HaxoAALmMXCs B
MeANLIMHCKNX
opraHusaumsix,
OKa3blBaOLLMUX
MEOULIMHCKYI0 MOMOLLb B
CTaLUMOHaPHbLIX  YCIOBUSX.

B cpok,
onpeaenexHHbIn
MHAMBMAOYaNbHON
nporpammon
npeaocTaBneHuns
coumanbHbIX
ycnyr

Ycnyra
npenocTaenseTcs B
COOTBETCTBUU C
yCrnoBusmu
Jorosopa,
onpeaeneHHbIMu
VHOMBUAYaNbHON
nporpaMmmon

Yn0BNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemomn
ycnyru, oTcyTcTBue
060CHOBaHHbIX
*anob
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CTaLMOHapPHbIX MpenocTaensercs He npefocTaBneHns
ycnosusix, B Luensix | 6bonee 2 pa3 B Hegento, B coumanbHbIX yCnyr
OKasaHus MoparnbHO- | mepuog  npebbiBaHWA B
MCMXONOrMYeckon | opraHusaumm CcouManbHOro
NOAAEPXKKM obcnyxuBaHus
MpogomKkMTeNnbHOCTb
OOHOMO  MoOCeLleHns  He
6onee 30 MUHYT
3.3. CoumanbHo- Mpenycmatpusaet B cpok, Ycnyra Y00BNeTBOPEHHOCTb
ncMxXonorMyecknii | onpegeneHve METOOOB | ONpeAeneHHbl | npedocTaBnsieTcs B Ka4yecTBOM
naTpoHax ANarHoCcTukn W | nHoMBUAYyanbLHOM COOTBETCTBUU C npeaocTaBnseMon
ANarHocTuky, nporpaMmmon yCcrnosusamu ycnyru, oTcyTcTBue
KOPPEKLMOHHO- npeaocTaBneHns Aorosopa, 060CHOBaHHbIX
passuBatoLne coumanbHbIX onpeaeneHHbIM1 xanob
Meponpusatua,  oTpaboTky yenyr WHOVBWAYANbHOW
npakTU4eCcKnx HaBbIKOB. nporpaMmon
MpenocTtaBnsierca no mepe npefocTaBneHus
HeobxooumMocTwy, counanbHbIX YCryr
NPOAOIMKUTENBHOCTEIO  HE
Gornee 2 KypcoB B rog, Kypc
no 31 3aHATHUS,
NPOAOIMKUTENBHOCTD
3aHATUS He Oonee 40
MUHYT Ha 0fHO
HanpaeneHue.
B coctaB  coumanbHoi
YCIyrvi BXOAWUT:
1) ncuxogmarHocTMka W
obcnegoBaHue NUYHOCTY;
2) rcmuxonormyeckoe
KOHCYNbTUpPOBaHUe;
3) ncuxonoruyeckas
KOppeKLuus.
Ycnyra  npegoctaBnsieTcs
npy HaMUuKUM ncuxonora.
CouuanbHas ycnyra
npegocraenseTcs no
3anpocy, B nepvog,
npebbiBaHms B
opraHusaummn CcoLmanbHoro
obcnyxuBaHus
3.4. OkasaHue MpenycmatpuBaet B cpok, Ycnyra Yn0BNeETBOPEHHOCTL
KOHCYnNbTaTUBHOW KOHCYnbTUpoBaHne onpefeneHHbln | NnpedocTaBnseTcs B Ka4yecTBOM
NCMXONorMyeckon | monyyatenew coumanbHbIX | UHOVBUAYANbLHOW COOTBETCTBUU C npeaocTaBnseMon
MOMOLLIM @HOHUMHO (B | YCNyr NO MHTEPECYIOLLUM MX nporpaMmmon yCcrnosusmu ycnyru, oTcyTcTBue
TOM yucne ¢ npobnemam B uensx | npefocTaBneHns [oroBsopa, 060CHOBaHHbIX
ncnornb3oBaHMEM cofencramns B coumanbHbIX onpefeneHHbIMy xanob
TenedoHa nosepus) | mobunusauum nx yenyr WHOVBWAYANbHOW
OYXOBHbIX, hU3nNYECKMX, nporpammonm
WHTENNeKTyanbHbIX npenocTaBneHns
pecypcoB [Ans Bbixoga U3 coumanbHbIX yCryr
KpW3nCHOM cuTyauuu.
Mpenoctaensietcss no mepe
HeobXoaANMOoCTH,
NPOAOIMKUTENBHOCTEIO  HE
6onee 30 MUHYT.
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B cocTtaB ycnyru BxogsT:
1. OueHKka MNCUXMYECKOTrO

COCTOSIHUSA nony4arens
coumanbHbIX yenyr,
BbIsIBNEHNE NPUYNH(-bl)
BO3HUKHOBEHUSI KPU3WUCHOIO
COCTOSIHUSA.

2. AKTMBHOE
ncuxonormyeckoe
BO3[ENCTBUE,
HanpaeneHHoe Ha
ctabunusaumio
3MOLMOHANbLHOro
COCTOSIHUSA nony4arens
YCIyT.

3. OkaszaHne  nomoLm

nosny4yaTesnto ycnyr B novcke
BApMaHTOB  MpeoaoneHus
KPU3NCHOW CUTyaLuuu.
Ycnyra  npepocTaBnsieTcs
npu HanuuuyM ncuxorora u
Cnyx0bl "TenedgoHa
nosepus”. CouuanbHas
ycrnyra  npegocTaBnsieTcs
no MHAMBUAOYaNbHON
HY>OaeMOCTH

4. CoumnanbHo-negarornyeckmne ycnyru

4.1.

O06yueHune
NpaKkTU4YEeCKUM
HaBblkaMm 00LLero
yxopa 3a
TAKEN0OOoNbHbLIMK
nony4yarensamm
coumarnbHbIX YCNyT,
nonyyarensamu
coumarnbHbIX YCNyT,
UMELLUMM
OorpaHuyeHus
XKNU3HeOesaTenbHOCTH,
B TOM Yucre AeTbMu-
MHBanuaamm

Mpenoctaensercs no mepe B cpok, Ycnyra
HeobxoaMMOCTN, He Oomnee | onpeneneHHbIi | NpenocTaBnseTcs B
1 pasa B Hegento. | MHAnBMayanbHoOn COOTBETCTBUM C
MpogomKknTeNnbHOCTb nporpammon yCcrnoBusmu
npegocTaBneHns OJHOW | NpefoCcTaBneHns [0roBopa,
ycnyru He 6onee 45 MUHYT. coumanbHbIX onpeneneHHbIMy
B coctaB couuwanbHom yenyr WHOVBWAYANbHOW
YCIyrvi BXOAMT: nporpaMmoti

1) MNonyyeHue 3anpoca Ha npegocTaBneHns

TEMY 3aHATUS;
2) lNoproToBka nporpammebl
3aHATUA, BKIOYatoLLen
TEOPETUYECKYIO "
NpaKTUYECKYH YacTb;

3) CornacosaHvne pgathbl,
BpeMeHM u
NPOAOIMKUTENBHOCTN
KOHCYynbTauuu;

4) MNpoBegeHne 3aHATUA NO
3apaHee  COrmacoBaHHOW
Teme;

5) TlonyyeHne obpaTHOM
CBA3M  OT  YYaCTHMKOB,
oTpaboTka  MPaKTUYECKUX
HaBbIKOB.

CoumanbHas ycnyra
npegocTaenseTcs B nepuog
npebbiBaHMs B
opraHusauumn coumanbHoro

coumarnbHbIX ycnyr

YOoBneTBOPEHHOCTb
Ka4yeCTBOM
npegocTaensemomn
ycrnyru, oTcyTcTBUe
060CHOBaHHbIX
*anob
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o6cnyxnsaHus

4.2.

OpraHusauus
NMOMOLLIM poauTensm u
WHbIM 3aKOHHbIM
npegcraBuUTensm
neten-nHBanuaos,
BOCMNUTLIBAEMbIX
Aoma, B 0by4eHunm
Takux JeTen HaBblkaM
camoobcnyXmBaHus,
ooLeHus,
HanpagneHHbIM Ha
pa3BuTHE NINYHOCTH

Mpenycmatpusaet
KOHCYNbTUpPOBaHUeE,
OoTpaboTKy  MPaKTUYECKUX
HaBbIKOB.
MpenoctaensieTcs no mepe
HeobxogumocTu, He Gonee
2 pas B Heaento.
MpogomknTensHOCTb
npegocTaBneHns ofHoW
ycnyru He 6onee 45 MUHyT.
B coctaB  coumanbHom
YCyrvi BXOOMUT:

1) MNonyyeHune 3anpoca Ha
TEMY 3aHATUS;

2) lMNoproToBka nporpammel
3aHATUS, BKIHOYAIOLLYHO
TEOPETUYECKYIO n
NpaKTUYECKYH YacTb;

3) CornacoBaHue pgartbl,
BpPEMEHM ]
NPOAOIMKUTENBHOCTH
KOHCYnbTaLuu;

4) MpoBegeHue 3aHATMA NO
3apaHee  COrMacoBaHHOW
TeMe;

5) T[lonyyeHne obpaTtHON
CBA3M  OT  Y4YaCTHMKOB,
oTpaboTka  MpaKTU4ECKMX
HaBbIKOB.

CouunanbHas ycnyra
npegocTaenseTca B nepuog
npebbiBaHMs B
opraHusaummn coumanbHoro
obenyxunBaHus

B cpok,
onpeaenexHHbIn
WHAMBUAYaNbHON
nporpammonm
npesocTaBneHns
coumanbHbIX

ycnyr

Ycnyra
npegocTaBnseTcs B
COOTBETCTBUM C
ycrnosusamu
fAorosopa,
onpegeneHHbIMU
WHAMBMAYANBbHON
nporpaMmmonm
npefocTaBneHus
coumanbHbIX yCnyr

Yn0BnNeTBOPEHHOCTb
Ka4yecTBOM
npegocTasnsemon
ycrnyru, oTcyTcTBUE
060CHOBaHHbIX
*anob

43.

CouuansHo-
neparormyeckas
Koppekuus, BKMoYas
ANarHoCTuky u
KOHCYmnbTUpOBaHUe

Bkntoyaet B cebs:

- KOPPEKLMOHHO-
pasBuBaloLLne
MeponpusaTus,

- OTpaboTKy NPaKTUYECKUX
HaBbIKOB,

- KOHCYNbTMpOBaHWEe 1
onpegenexne MeToaoB
ONarHocTUKu.
Mpepoctaensercs He
6onee 2 KypcoB B rog, Kypc
no 31 3aHATYUS,
NPOAOIMKUTENBHOCTb
3aHaTMA  He Oonee 40
MUHYT Ha 0OHO
HanpaeneHue. CoumnanbHas
ycryra npegocTaBnsieTcsl B
nepuog npebbiBaHWs B
opraHM3aumMn coumnanbHOro
obcnyxumBaHus

B cpok,
onpeaenexHHbIn
WHAMBMAOYaNbHON
nporpaMmmon
npeaocTaBneHns
coumarnbHbIX
yenyr

Ycnyra
npegocTaBnseTcs B
COOTBETCTBUU C
ycrnoBusimu
Jorosopa,
onpeaeneHHbIMM
VHOMBUAYaNbHON
nporpaMmmonm
npenocTaBreHus
coumanbHbIX ycnyr

Y00BNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemomn
ycrnyru, oTcyTcTBUe
060CHOBaHHbIX
xanob
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obpaTtHo B LUaroBown
OOCTynHOCTU A0 1 KMm.
CoumanbHas ycnyra
npeaocTaBnseTcs He MeHee
1 pasa, 4o 2 pa3 B Mecs,

B coctaB couunanbHowm
YCIyrvi BXOAMUT:

1. Onpegenexve Tem
KYNbTYPHbIX  MEPONpUSTUN,
WHTEpEeCYLLMX rpynny
nonyyvatenen ycnyr;

2. TMpuobpeteHune 6GunetoB

B TeaTpbl, Ha 3KCKypcuu,
KOHLEPTbl, BbICTAaBKM WU
WHble KyNnbTypHbIE
MepOoNpUATHS;

3. WHdopmumposaHme
nonyyatenen o pfate w
BPEMEHN noceLleHns

KyNbTYPHBIX MEPONPUSATUN;

4. ConpoBoXaeHue rpynmbl
nony4varenen Ha
KyNbTYPHbIE MEPOMNPUSTUS 1

44, dopmmpoBaHme Bknitoyaet B cebsa nporynku, B cpok, Ycnyra YOoBneTBOPEHHOCTb
NO3UTUBHbIX NPOCMOTP  TENEeBM3WOHHbLIX | OnpefeneHHbln | NpegocTaBnseTcs B Ka4yecTBOM
MHTEpecoB (B TOM | nepega4y, NpochylUMBaHUE | MHAMBUAYaNbHON COOTBETCTBUU C npenocTaBnsieMon

yucne B cdepe My3bIkW, YTeHune, obLieHue, nporpaMmmon yCrnoBusimu yCcrnyru, oTcyTcTBUe
pocyra) No BO3MOXHOCTM y4acTue B | NpefocTaBneHust J0roBopa, 060CHOBaHHbIX
3aHATUM TBOPYECKOW coumanbHbIX onpeneneHHbIMy xanob
OesATENBHOCTY, yenyr WHOVBWUAYANbHOW
HabnogeHue 3a nporpaMmoti
HacTpoeHneMm " npefocTaBneHns
CaMO4yBCTBUEM coumanbHbIX yCnyr
nonyyatenss  couuanbHbIX
ycryr BO Bpemsi [ocyra,
WHpopMupoBaHue
POLACTBEHHUKOB.
CouunanbHas ycnyra
npegocTaBnseTcs no mepe
HeobxogumocTn Ao 5 pas B
Hepeno B nepvog
npebbiBaHms B
opraHusaummn coLmanbHoro
obenyxunBaHus,
NPOAOMKNTENBHOCTD
npegocTaBneHms OIHOWN
ycnyru He 6onee 30 MUHYT
4.5. | Opranusauus gocyra | Mpegycmartpusaet B cpok, Yenyra YO0oBNEeTBOPEHHOCTb
(npasgHuky, cogencTame n (unun) | onpeneneHHbIn | NpegocTaBnseTcs B Ka4ecTBOM
3KCKYypCUM 1 Apyrue | ConpoBOXaeHue B | MHAMBUAYanNbLHON COOTBETCTBUU C npefocTaBnseMon
KynbTYpHble noceLleHu TeaTpos, nporpaMmmon ycrnosusamu ycnyru, oTcyTcTBue
MeponpusATUs), B T.4. | BbICTABOK n Apyrvx | npefocraBneHus [Aorosopa, 060CHOBaHHbIX
obecneyeHve KYNbTYPHBIX  MEepOnpUATUN, coumanbHbIX onpeaeneHHbIM1 xanob
KHUramu, xypHanamu, [a  Takke  obecneveHue yenyr WHOVBWAYANbHOW
raseTamu KHUramu, XypHanamu, nporpaMmoti
rasetamMmm u3 GmbnmoTtekn u npefocTaBneHns

coumarnbHbIX ycryr
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obpatHo (no
HeobxoanmocTH).
Hopma BpEMEHM Ha
npegocTaBneHve
couymanbHon ycnyrm - [o
180 wmwuHyT. CoumanbHas
ycriyra npegocTaBnsieTcsl B
nepuog npebbiBaHns B
opraHusaummn CcoLmanbHOro
obcnyxuBaHus
5. CounanbHo-TpyaoBble yCnyru
51. MpoBeneHne MpenycmatpmBaet B cpok, Ycnyra YO0oBNeTBOPEHHOCTD
MeponpuATUIA Mo opraHu3auMio NpoBefeHWs | onpedeneHHbIi | NpefoCTaBnseTcs B Ka4yecTBOM
MCMOMNb30BaHMIO OMarHoCTUkn Hanuyns | NHOMBUAYanbHOW COOTBETCTBUU C NpenoCTaBnsieMon
TPYOOBbIX cnocobHocTel K TpyAoOBbIM nporpammorn YCMNOBUSIMU yCcrnyru, oTcyTcTBUe
BO3MOXHOCTEN 1 HaBbIKaM. MpoBeaeHve | NnpegocTaBneHust J0roBopa, 060CHOBaHHbIX
obyyeHuio 3aHATUA MO pas’BUTUIO coumanbHbIX onpeneneHHbIMy xanob
OOCTYMHBIM HeobXoauMbIX ycnyr WHOVBWAYANbHOWM
npoeccuoHanbHbIM | NPodecCMoHanbHbIX nporpaMmoti
HaBbIkam HaBbIKOB nonyyarenen npefocTaBneHns
YCIyT. coumanbHbIX ycnyr
MpegocTtaenserca no mepe
HeobxoamMmocTu, He Yaule 2
pa3s B Hegento, B
COOTBETCTBMU C rpadnkom
3aHATUN.
MpogomKkUTENbHOCTb
npegocTasneHns OfHOWN
ycnyrn He 6onee 30 MUHyT.
CouuanbHas ycnyra
npegocTaBnseTcs B nepuog
npebbiBaHus B
opraHusaumn coLmansHoro
obcnyxuBaHus
5.2. | OkasaHue nomowm B | MNMpegycmatpusaet B cpok, Ycnyra Yn0BNETBOPEHHOCTb
TpygoycTponcTee nHpopMupoBaHue onpefeneHHbl | NnpegocTaBnseTcs B Ka4yecTBOM
nonyyaTtens  couuanbHbIX | MHOAMBUAYaNbHON COOTBETCTBUU C npefocTaBnseMon
ycryr O BO3MOXHOCTSIX nporpaMmmon yCrnoBusmu ycnyru, oTcyTcTBue
TpygoycTpoicTea yepes | NpegocTaBneHus Jorosopa, 060CHOBaHHbIX
rocyfapCTBEHHY0  crnyxby coumanbHbIX onpeaeneHHbIMy xanob
3aHATOCTU HaCeneHus. yenyr WHOVBWAYANbHOW
Mpenocraensercs no mepe nporpammonm
HeobxoamMmocTun He bornee 1 npegocTaBneHuns
pasa B MecsAl B nepuog counanbHbIX yCnyr
npebbiBaHMs B
opraHusauMmn CcoLmanbHoro
obcnyxuBaHus.
MpopomkUTENBbHOCTb
npeaocTaBneHus ofOHoM
ycnyru He 6onee 20 MUHYT
5.3. OpraHusaums MpegycmatpuBaet B cpok, Ycnyra YO0oBNeTBOPEHHOCTb
MOMOLLM B MOMYyYeHUN | NpenoCTaBreHme OonpefeneHHbIl | NpeaocTaBnseTcs B Ka4yecTBOM
obpasoBaHus, B T.Y. | MHOpMaLuM nony4arento | MHaMBMAyanbHON COOTBETCTBUU C NpenoCTaBnsieMon
NpodeCcCUOoHanbLHOro | coumanbHbIX ycnyr o nporpaMmmorn yCroBUsIMU ycrnyru, oTcyTcTBUe
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odhopmnenune cybeuanii Ha
onnaTy WNoro NoMeLLeHus
M KOMMYHarbHbIX  YCHyT,
AN HanmpaBneHusi  Ha
MeOUKO-CoLMarnbHYo

3KCMepTN3y Ha peLueHue
Apyrmx BOMPOCOB
coumanbHon
peabunuTauum),
BKNtovatoLLen paspaboTky u
HanpaBneHue B
COOTBETCTBYHOLME
WHCTaHUUK yKa3aHHbIX
OOKYyMeHTOB, 0becneyeHune
KOHTpOns 3a nx
NPOXOXOEHMEM,
npegocTaBneHne
pasbsCHEHWU nonyyarento
coumarnbHbIX yenyr

cogepxaHms HeobxoanMbIX
OOKYMEHTOB, a  Takke
BbIMOSIHEHNE HEeobXxoanMbIX
JencTBum ans
BOCCTaHOBIEHMS
yTpayeHHbIX nonyvatenemM
coumanbHbIX ycnyr
OOKYMEHTOB.
Mpenocraensietcss no mepe

HeobXoAMMOCTH, HO He

obpasoBaHus, nepeyHe npeaocTaBneHns Aorosopa, 060CHOBaHHbIX
nHBanuaamm npodeCccrMoHanbHbIX coumanbHbIX onpeaeneHHbIMx xanob
(netTbMu- yy4ebHbIX  3aBefeHun ¢ yenyr WHOVBWAYANbHOW
nHBanuMgamu) B y4yeToM pekomeHdauun B nporpammonm
COOTBETCTBUMN C UX | MHAMBUAYANbLHON npefocTaBneHus
cnocobHoCcTAMM nporpamme peabunuraumm coumanbHbIX yCnyr
nHBanuaa.
Mpenocraensercs no mepe
HeobxoammocTn, He 6Gonee
1 pasa B MmecsL B nepwuog,
npebbiBaHMs B
opraHu3aumMu CcouuanbHOro
obcnyxuBaHus.
MponomKUTENBLHOCTb
npeaocTaBneHuns OfHoW
ycnyru He 6onee 20 MUHYT
6. CounanbHo-npaBoBbIe YCryrut
6.1. | OkasaHue nomowm B | MNMpegycmatpusaet B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
odhopmneHun 1 oKasaHue MOMOLLM | OnpeaeneHHbln | NpeaocTaBnseTcs B Ka4yecTBOM
BOCCTaHOBMEHUN nonyyatento  coumanbHbIX | UHAMBMAOYANbHON COOTBETCTBUM C npegocTaBnsemomn
yTPaYeHHbIX ycnyr B odhopMreHun nporpammorn yCrnoBusmMu ycrnyru, oTcyTCcTBME
[AOKYMEHTOB pasnuyHbIX [OOKYMEHTOB | nMpefocTaBneHus Aorosopa, 060CHOBaHHbIX
nonyyarenen (yaocToBepsitoLmx coumanbHbIX onpeaeneHHbIMU xanob
coumarnbHbIX YCNyr | MMYHOCTb, [OOKYMEHTOB Ha yenyr WHAVBWAYANbHOW
nonyyeHne NonoXeHHbIX Nno nporpaMmon
3aKOHOAATENbLCTBY mep npefocTaBneHus
coumanbHOW  NoagepXKu, counanbHbIX YCnyr
NeHCUi, nocobun, Ha
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6onee 1 pasa B mecsl, B
nepvwog npebbiBaHna B
opraHusaummn coLmanbHoro
obenyxunBaHus.
MpogomKkMTeNnbHOCTb
npegocTaBneHns OZIHOWN
ycnyru He 6onee 1,5 Yacos.
CoctaB couunanbHom
yCryru:

1) HanucaHue [OOKYMEHTOB
" 3arnornHeHue dopm
OOKYMEHTOB, HeobXo4MMbIX
ans peanusauum
nonyyatenem couuanbHbIX
yCryr CBOMX Npas.;

2) OKasaHue noMoLM B
cbope n nogade B OpraHbl

T.N. n 06paTHo.
MpenocTtaBnserca no mepe
HeobXoaAMMOCTW, HO  He
bonee 1 pasa B Mecsl,.
MpogonmKMTENBHOCTD
npegocTaeneHns OIHOWN
ycnyru He 6onee 1,5 Yacos.
CoctaB couunanbHom
ycnyru:

rocyfapCTBEHHON  BnacTu,
opraHbl MeCTHOro
camoynpaBneHus, WHbIE
HageneHHble ny6nuyHo-
npaBoBbIMU hyHKUMAMU
opraHusaumMnm  JOKYMEHTOB
(cBeqeHun),
HenocpeacTBEHHO
3aTparvBaoLLmx npaBsa
nonyyaTtens  couuanbHbIX
yCryr;
3) oCyLLecTBreHne
KOHTpONs Hag Xo4oM U
pesynsratamu
paccMOTPeHUs JOKYMEHTOB,
nodaHHbIX B opraHsl
rocygapCTBeHHOW  BRnacTu,
opraHbl MeCTHOro
camoynpasneHus, WHble
HafeneHHble ny6nuyHo-
npaBoBbIMU hyHKUMAMYN
opraHusaumu
6.2. | OkasaHve nomowm B | lNMpegycmatpusaet B cpok, Ycnyra Yn0oBnNeTBOPEHHOCTb
nony4YeHnm cofencramne B | onpeaeneHHbIi | npefocTaBnsieTcs B Ka4yecTBOM
IOPUONYECKUX YCRYr | NpUrmawleHdnn  lopucta B | MHAMBMAYaNbHON COOTBETCTBUN C npefocTaBnseMon
(B TOM Ymncne yyYpexaeHue  coumansbHoro nporpaMmmon ycrnosuamu ycrnyru, oTcyTcTeune
GecnnaTHo) obcnyxuBaHus, npeaocTaBneHns fAorosopa, 0060CHOBaHHbIX
COMpOoBOXAeHWe Ha coumanbHbIX onpeaeneHHbIMU *anob
tOPUANYECKYIO yenyr WHANBMAYaNbLHOW
KOHCYynbTaumio, B nporpaMmon
HOTapuanbHylo Cryxby u npefocTaBneHns

counanbHbIX ycnyr
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1) BbIICHEHWE cuUTyauun
nonyyaTtens  coumanbHbIX
ycnyr, uHdopMmnpoBaHme o
nepe4vHe HeobxoanMbIX
JOKYMEHTOB B
COOTBETCTBUU c
OeuCTByOLWLMM
3aKOHOAATENBCTBOM  ANd
peanu3auum ero 3akOHHbIX
npas, pasbsiCHeHVe
Ha3Ha4YeHWs1 U cofepXaHus
JOKYMEHTOB, MOMOLLb B UX
odhopmneHuy;

2) BbIICHEHWE XU3HEHHOW
cuTyaumm nonyyarens
coumarnbHbIX YCnyr:

a) WHOpMUpOBaHMe
nonyyatens  coumanbHbIX
ycnyr o nyTax peanusauuu
€ro 3aKOHHbIX Npas;

6) pasbsicHeHMe npaBa Ha
nony4eHune fecnnatHom
topramMyeckon NoMOLLIn
(npegocTaBneHne aapecos,
TenedgoHoB, peXMMOB
paboThbl HOPUONYECKNX
6topo). CoumaneHasa ycnyra
npegocTaBnseTcs B nepuon

coumanbHbIX ycryr)

HaxodsLUMecs B LUAroBOw
goctynHocTm o 1 km ot
Xunbs nonyyartenst ycnyru
(20 MMHYT B OOHY CTOPOHY),
B yben KoMMNeTeHLUum
HaxogaTca  BOMpPOChl, MO

npebbiBaHWSA B
opraHusauMn CcoLmanbHoro
obcnyxuBaHus
6.3. | OkasaHue nomowm B | MNMpegycmatpusaet B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
3awuTe npas u AesATenbHOCTb no | onpegdeneHHbIn | NpegocTaBnseTcs B Ka4yecTBOM
3aKOHHbIX MHTEPECOB | BOCCTAHOBIEHNIO WHOVBUAYaNbHOW COOTBETCTBUU C npefocTaBnsieMon
nonyyarenen HapyLUeHHbIX npas nporpaMmmon yCrnoBusimu ycrnyru, oTcyTcTBue
coumanbHbIX YCNyr | nonyyatens  coumanbHbIX | NpeaoCcTaBneHus [orosopa, 060CHOBaHHbIX
ycnyr coumanbHbIX onpefeneHHbIMy xanob
yenyr WHOVBWUAYANbHOW
nporpammonm
npenocTaBneHns
coumanbHbIX YCryr
6.3.1. | OkasaHue nomowm B | Mpegycmatpmsaet B cpok, Ycnyra Yn0BNETBOPEHHOCTb
3awuTe npas u AesATenbHOCTb no | onpegeneHHbIn | NpegocTaBnseTcs B Ka4yecTBOM
3aKOHHbIX MHTEPECOB | BOCCTAHOBIEHUIO WHAVBUAYaNbHOW COOTBETCTBUU C npeaocTaBnseMon
nonyyarenen HapyLUeHHbIX npas nporpaMmmon ycrnosusamu ycrnyru, oTcyTcTBue
coumarnbHbIX YCnyr | nonyyatens  coumanbHbIX | NpeaocTaBneHus Jorosopa, 060CHOBaHHbIX
(mesiTenbHOCTb MO | yCnyr  nyTem  NOMNyyYeHus coumanbHbIX onpeaeneHHbIMy xanob
BOCCTa@HOBIEHUIO pasbsiCHEeHU No TenedoHy ycnyr MHOMBUOYaNbHON
HapyLUeHHbIX MpaB | U (UnM) nogady 3asiBneHus nporpaMmotn
nonyyarens B pasfnuyHble WHCTaHLUK, npenocTaBneHns

coumarbHbIX ycnyr
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KOTOpPbIM HapylUeHbl npasa
nonyyarens ycnyru.

Hopma BpEMEHM Ha
nonyyeHve  pasbACHEHWUN
no TtenegoHy He Gonee 20
MUHYT; npegocTaBneHve
JOKYMEHTOB B OpraHu3auuio
HapoyHbiM He ©Oonee 20
MUHYT.
MpofomknTensHOCTb
npegocTaBneHust OfHOW
ycnyrn He 6onee 40 MUHYT.
Ycnyra  npepoctaBnsieTcs
no Mepe HeobXxogumocTw,
HO He Gonee 2 pa3 B rog

6.3.2.

OkasaHue nomoLum B
3aLmTe npas u
3aKOHHBIX MHTEPECOB
nony4arenen
coumanbHbIX ycryr
(okasaHue
pUTYyanbHbIX YCIyr)

MpenycmatpuBaet

COOEencTBME B  OKasaHuK
puTyanbHbIX ycnyr
nonyyaTtento  coumanbHbIX

yCryr B Crniyyae ero cMepTu
yepes
cneumnann3npoBaHHyo
cnyxby no  Bonpocam
MOXOPOHHOTO  Jena  npu
OTCYTCTBMM Yy  yMepLUero
POLACTBEHHUKOB unm
HexenaHum
OpraHu3oBbIBaTbL
norpebeHue.

CoctaB couunanbHom
pUTyanbHON ycnyru:

1) opraHu3aums
MeaMLIMHCKOro
0CBUAETENLCTBOBAHUS
hakTa cmepTy;

2) othopmreHne cnpasku O
cmepTu B opraHax 3AIC;

3) UH(OPMUpOBaHUNE
POLACTBEHHUKOB O (pakTe
CMepTM (Tenerpammon unu
no TenedoHy);

4) odhopmneHue
JOKYMEHTOB Ha
norpebeHue;

5) BbI30B  cneuunanbHbIX
cnyx6 ans ocylecTBneHus
3aXOPOHEHMSI.

Hopma BpPEMEHM Ha
npegocraBneHne
coumansHo ycnyru - 1o
120 MMHYT 3a  ofgHO
noceLleHue.

CoumanbHas ycnyra
npefocTaBnsieTcs
€0VHOBPEMEHHO

B cpok,
onpeaeneHHbIn
MHAMBMOYANbHON
nporpammon
npeaocTaBneHns
coumanbHbIX

ycnyr

Ycnyra
npegocTtaensieTcs B
COOTBETCTBUU C
yCroBuUsiMu
J0roBopa,
onpeneneHHbIMy
WHAMBMAYANbHON
nporpaMmoim
npegocTaBneHns
coumanbHbIX yenyr

YOoBNeTBOPEHHOCTb
Ka4eCTBOM
npegocTaensemomn
ycrnyru, oTcyTcTBUe
060CHOBaHHbIX
*anob
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7.Ycnyru B Luensx noBblLLEHUST KOMMYHUKaTMBHOIO NOTEHUMana nonyyarenen coumanbHbIX YCIyr, UMeLLMX OrpaHnyeHms
XU3HeeAaTenbHOCTU, B TOM Yucne AeTen-nHBanvuaos
7.1. | ObyyeHwne nHBanuaos | MNMpegycmatpusaet B cpok, Ycnyra Y00BNeTBOPEHHOCTb
(neten-uHBanuaos) | obyveHue nonyyatenen | onpedeneHHbln | NpegocTaBnsieTcs B Ka4yecTBOM
Nosib30BaHUI0 coumarnbHbIX yCnyr | UHGUBMAYarnbHOM COOTBETCTBUU C npefoCTaBnsieMon
cpeacTBaMu yxoda v | Nofb30BaHUKD  CPeAcTBaMM nporpammorn yCrnoBusimu ycrnyru, oTcyTcTBue
TEXHUYECKUMU yxoda W TEXHUYECKMMMU | NpedocTaBneHus [A0roBopa, 060CHOBaHHbIX
cpeacTeamu cpencTBamu coumarnbHbIX onpeaeneHHbIMu xanob
peabunutauum peabunuTauum. yenyr WHANBWAYANbHOW
MNpegocTtaenserca no mepe nporpaMmon
HeobXoguMOCTM, HO  He npefocTaBneHus
bornee 1 pasa B Hegento, B counanbHbIX yCnyr
nepvog npebbiBaHna B
opraHusauMmn coLmanbHoro
obenyxunBaHus.
[MpooonmkmTensHOCTL
npegocTasneHns ofgHowm
ycnyru He 6onee 20 MUHYT
7.2. MNposeneHve Mpenycmatpusaet B cpok, Yenyra YO0oBNeTBOPEHHOCTb
couunarnbsHo- nposegeHune KOMMreKkca | onpedeneHHbln | npedocTaBnsieTcs B Ka4yecTBOM
peabunuTaumnoHHbIX | Negarormyeckmx W | nHoMBMAYanbLHOW COOTBETCTBUU C npefocTaBnseMon
MeponpuATUiA B MCMXONOrMYeCcKmnx nporpaMmmon ycrnosusamu ycnyru, oTcyTcTBue
cchepe coumanbHOro | rpynnoBbIX W | NpegocTaBneHns [Aorosopa, 060CHOBaHHbIX
obcnyxuBaHus MHOMBUAYaNbHbIX coumanbHbIX onpefeneHHbIMy xanob
MepOonpUATMI no yenyr MHOMBUOYaNbHON
BOCCTaHOBIEHMIO nporpammonm
MIMYHOCTHOIO u npefocTaBneHns
coumarnbHoro cTatyca coumanbHbIX yCryr
nonyyatens  couuanbHbIX
ycnyr. [pogomKkMTenbHOCTb
npegocTasneHns ofgHown
ycnyru He 6onee 60 MUHYT.
CouuaneHas ycnyra
npegocTaenseTcs B nepuog
npebbiBaHMs B
opraHusauMn coumanbHoro
obenyxunsaHus
7.3. OO6yueHne HaBblkam | MNpegycmartpuBaert B cpok, Ycnyra YOoBNeTBOPEHHOCTb
nosefeHws B ObITy M | NpoBedeHEe MepONpPUSATUA | ompedeneHHbIi | NpefoCTaBnseTcs B Ka4yecTBOM
06LLEeCTBEHHbIX NO OBMAJEHWUIO HaBblKaMu | MHAMBUAYANbHON COOTBETCTBUU C NpenoCTaBnsieMon
MecTax camoobCnyxunBaHus, nporpaMmmorn yCMoBUSIMU yCcryru, oTcyTcTBUE
BbINOMHEHUS npegocTaBneHust [0roBopa, 060CHOBaHHbIX
3MEMEHTApPHBIX XU3HEHHbIX coumanbHbIX onpeaeneHHbIMy *anob
ObITOBbIX onepaumn ycnyr WHOVBWAYATbHOW
(npurotoBneHue nmLm, nporpaMmoti
ybopka nomMeLleHus, ctupka npefocTaBneHns
n wronka Genbsa, yxon 3a coumanbHbIX ycnyr
ogexaon " 0byBb1o,
npaBunbHOe pacxofoBaHune
MMeLWmxcs  (OUHAHCOBbIX
CpPeacTB u T.4.), NOBEAEHUSN
B ObITy M 0OLECTBEHHbIX
MecTax, CaMOKOHTPOMI U
apyrmm dopmam
obLecTBeHHOM
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OEeATENbHOCTMW.
MpenocTtaBnserca no mepe
HeobxoaMMOCTW, HO He
b6onee 2 pa3 B Hegenwo, B
nepuog  npebbiBaHWs B
OopraHM3aumMn CcoumnanbHOro
obenyxnsaHus
MpogomKkMTensHOCTb
npegocTaeneHms OIHOWM
ycnyru He 6onee 30 MUHYT

7.4. | OkasaHue nomowwm B | Mpeaycmatpueaert: B cpok, Ycnyra Yn0BNeTBOPEHHOCTb
obyyeHUn HaBblkaM | OKa3aHWe MOMOLUM cunamu | onpedeneHHbId | NpefocTaBnseTcs B Ka4yecTBOM
KOMMbIOTEPHON cneumanncToB WHAVBUAYaNbLHOW COOTBETCTBUU C npeaocTaBnseMon
rpamMoTHOCTH opraHusauuin  coumanbHoro nporpaMmmon yCcrnosusmu ycnyru, oTcyTcTBue

obcnyxuBaHus B | npegocTaBneHus Jorosopa, 060CHOBaHHbIX
npuobpeTteHnn coumanbHbIX onpeaeneHHbIMm xanob
3MeMeHTapHbIX  HaBbIKOB yenyr WHOVBWAYANbHOW
KOMMbIOTEPHOMN nporpammonm
rpamoTHocT 6e3 Bblgaum npenocTaBneHns
JOKYMEHTOB 0 counanbHbIX yCryr

NPOXOXOEHUN obyyeHus.
Hopma BpemeHu Ha ofHO

3aHATME - 60  MUHYT.
CoumanbHas ycnyra
npegocTaBnseTcs no gakty
chopmmpoBaHus rpynnei
nonyyatenen coumnanbHbIX
yenyr (5 - 10 yen.),
XenaroLmx nonyynTb
ycnyry B nepwvog,
npebbiBaHuns B

opraHvsauuy coumanbHoro
obecnyxuBaHus.  Ho  He
6onee 5 3aHATMI B rogy Ha

0[HOro nony4arens
coumarnbHbIX YCNyT.

CoctaB couunanbHom
ycnyru:

1) obyyeHue  6a30BbIM
HaBblkaM B pabote

MOBUnbHOrO TenedoHa,
cMapTgOHa U NNaHLIEeTa;

2) obyyeHne  06a3oBbIM
HaBblkam B pabote cC
onepawMoHHON CUCTEMOW:
a) anemeHTbl MHTepdeiica;
6) pabota c "MbILWbIO";

B) MeHto "lMyck";

r) HaCTPOWKK
onepaunoHHON CUCTEMBI;

O) TEKCTOBbIN  pefakTop

"Word";
3) oOyyeHne  HaBblkam
obLeHus NoCpeACTBOM

MOBMbHOTO TenedoHa,
cMmapToHa, nnaHwerta w
3NEKTPOHHOW NOoYTHI;
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4) obyyeHne  HaBblkaM
obLeHus NOCpPenCTBOM
Skype;

5)  opueHTUpoBaHWe B
NMH(OPMaLMOHHO-
TENeKOMMYHWKaLMOHHOW
cetn "UHTepHeT"
(npoBeneHue
pasbsCHMTENbHBIX paboT o
OesTenbHOCTM
MHOTrOYHKLIMOHANMbHbBIX
LEHTPOB, O BO3MOXHOCTM
obpalleHns rpaxgaH Ha
MopTan rocyaapCTBEHHbIX U
MyHUUMNAnNbHBIX  yCriyr B
3MEKTPOHHOM  BuAe, O

npegocTaBneHum
rocyaapCTBEHHbIX ycnyr
nnm nony4yeHum B
3NEeKTPOHHOM Buae
nHopMaLmm 0

npefoCTaBnNeHHbIX ycrnyrax,
obleHne B coumarnbHbIX
ceTax);

6) oOyyeHne  HaBblkam
Nonb30BaHUsA
creumanbHbIMU
BCMOMOraTesbHbIMM

nporpaMmmamm ]
annapaTHbIMU CpeacTBaMu
ans paboThbl Ha
KOMMblOTEPE

CoumanbHble ycnyrmn npenocCTtaBndaTCA nony4vyarendam B nepuon pernamMmeHTupoBaHHOIo TpygoBbiM JOroOBOPOM p860‘~IeFO
BpeMeHu cneunanuncta y4vpexaneHunda coumnanbHOoro O6CJ'Iy)KVIBaHI/|F-I.

Ounpektop genaptameHTa
W.E.TumoLLmH

TeKkcT JOKYMeHTa CBepeH no:
OdmuymanbHas paccbinka

OdmumanbHbIN MHTEPHET-NOPTAnN
npaBoBOK MHGOPMaLUN WWW.pravo.gov.ru
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